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Improvement to Licensing Services

Ucence@ ; Participating licensing agencies' will
' be upgrading their licensing services
to deliver a more user-friendly and
efficient licensing experience for
businesses. The improved services
enhance the licence application
: process and payment of licence-
O\ R | B= Gimmentsgeny” | 9 " - related fees. Other features include
the amendment, renewal and
cancellation of licences.

HOME LICENCE APPLICATION ~ GUIDELINES ABOUT US INFO SEARCH ~

829 Y DEw- DA 1 MO0 B memsqy All licence-related interactions will be
= O G & B @ n through this platform from now on.
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What's New 7

The improved system aims to provide a new experience

& [nhanced process to connect you with the agency
for licensing matters

& Complete tracking of your current and past transactions

& 3060 view of your licences with other Government agencies

# One stop communication with licensing officers
during application process

& Quick view on items that require actions

1 Participating Agencies:

e Agri-Food & Veterinary Authority of Singapore o Ministry of Law (MLAW)

(AVA) o Ministry of Manpower (MOM)

e Council for Private Education (CPE) o National Environment Agency (NEA)
e Farly Childhood Development Agency (ECDA) : Xt
¢ Public Utllites Board (PUB)

® Health Sciences Authority (HSA)

* Housing & Development Board (HDB) e Singapore Civil Defence Force (SCDF)

e Hotel Licensing Board (HLB) e Singapore Police Force (SPF)

¢ Infocomm Development Authority of Singapore e Urban Redevelopment Authority (URA)
(IDA) e Singapore Tourism Board (STB)

e International Enterprise (IE) Singapore
¢ Media Development Authority (MDA)
e Ministry of Education (MOE)



NManage Your Licence

MY PORTFOLIO

LICENCE APPLICATION

GUIDELINES ABOUT US INFO SEARCH

All Items Applications Request for Action Managed Returns .

ISeIect Agency i| ISeIect Licence E

Licence Licence Issue Expiry

Number Licence Name Status Date Date Agency

HO00035 Home Office Scheme Active 04 Feb 2015 06 Mar 2015 Housing & » 4 Actions

Development Board =

Amend
Cancel
Renew

Get a quick view on
items which require your
actions

Track all your past and
current licences in one
place

Keep track of all
correspondences

E-Advisor allows you to
search for licences by
keyword or by agency

Find all your past and
current applications
here

Receive alerts to amend
@ information or submit
supporting documents
In your application

Receive alerts on
pending payments
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New Features

Licence Portfolio

Apply for Multiple Licences

- Dashboard view of business’ licence portfolio . Apply for multiple licences from the same or different agency

- . in a single application
- Track all your current and past applications or licences

in one place - Reduce hassle of re-entering common information for each

- Get a quick view on items which require your actions application

g U Choose agency °L|~uo:-_w[w\ 5 | Review selection

MY PORTFOLIO LICENCE APPLICATION ~ GUIDELINES ABOUT US INFO SEARCH ~

o = ; 3 2
) 4 B Y DA 0 E MDA - Media Development Authority
All ltems Applications Licences Request for Action Correspondences Payments Managed Returns Arts Entsriinment Licence Selected licences
For carrying out any form of publ enlertanment concerming the arls, iz plays, musical
performances, dance performances. exnDIDONS, vanety Shaws and pop/ fock concents. . [ Read AIS EMenanment Licence
2 b
Licences Fom (OsiutonExnaion) Lcence

Film (Distribution/Exhibition] Licancs

Printing Press Licence

i)

For dsiributing fims (inchuding videolapes. VCDs and DVDs but exchuding cinemalogsaph fims)
[Read more ) TV Receive-arly System Licence
Seiect Agency Setect Lcence S - [r—— st >

Lot For pubisning or printing a local periodical seing or distibuing a Malaysian periogical; and seling
o QiSIDUINY an ofishore newspaper (300 copies of . [ Read more |

Licence Licence Issue Expiry Printing Press Licence
Number Licence Name Status Date Date Agency For operating a press in Sngapare 10 print documents such a6 pamphiets. mags, chars,
newspapers and magazines but not Involces, name cards, letter heads, etc. . [ Read more

HDO0G35 Home Offce Scheme  Active 04Feb2015 06Mar2015  Housing & < Actions

Development Board Registration for intemet Access Service Providers ana Reseliers Class Licence select >
For providing inteme! aceess o services to allof part of the publie (nchudes any single bulkding
Amend imsitution, residential or commercial complex but Goes no .. Read more |
Cancel Satellite Broadeasting Licence
Renew For maint; #ing an intemational T for the purpose of

] ]
transmitting programmes 1o other countries thraugh the lease of transp . Read more )

TV Recelve-only System Licence
The Media Development Authortl issues TV Receive-Only (TVRO) System Licences to
that neea & business dects . [ Read more |
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- Alist of questions and answers will be available to guide
you to the desired licence(s)

1) Chooseagency (@) Chooselicence (3) Review selection

- Based on the selected licence(s) to be applied, other Selected Licence
related licences will be listed based on agency's e

Licence Name Agency Estimated Processing Time Total Fees ($8) More Info
. . \ . .
recommendation and other applicants' past applications @ e Eneramment Lcence o
f id ti @ Fim @smouonExBiion) Lcence oA 1503y Detals o
Or conSI era Ion @ Printing Press Lkence MDA 3 working days Details 2]
s 7 @ TV Receive-only System Licence MDA 15 days Details o
Find licence by 8= Choose licence by Recommend Me
business intent / keyword 8= government agency to getalicence
Prerequisite
01 Choose your category / businessintent | (@) Answer qu I 03) Chooselicence | (04) Review selection Licence(s) required as a prior condition to the above-selected licence(s)
Licence Name Agency Estimated Processing Time (Working Days) Total Fees (S$) More Info
Category: Accommodation & Food Service Activities Business Intent : Restaurant, cafe and bar Q' Registration for Companies / Business ACRA
Answer the questions below : © Explanation Noe  TBO. To be determined @ External Agency Website
Do you intend to sell food and beverages? Yes No
Are you going to sell intoxicating liquor? Yes No
Have you identified the premises for your business? Yes No
Are you going to provide entertainment to the public? Yes No

Do you know?
You can duplicate a submitted application so that you need not re-enter the information.

Application Application Submission Submission
Number Licence Name Status Name Date -
C1510001382 Written Approval for the Discharge of Trade Effluent Into the Rejected B1510001670 11 Feb 2015 ~ & Actions
Public Sewer 06:45:30 =
C1510001180 Written Approval for the Discharge of Trade Effluent Into the Rejected B1510001393 04 Feb 2015 ~ & Actions
Public Sewer 09:55.08 -
g : ; - g - -
C1510001178 Wntt.en Approval for the Discharge of Trade Effluent Into the F'er.wdmg Agency B1510001391 Duplicate ~ /= Actions
Public Sewer Action f '
| Withdraw |
C1510001087 Child Care Centre Licence Approved SHW Feb04 1723 TTOFFEIZ20TS 1~ b Actions

APPR 09:23:37



Frequently Asked Questions

Q How do | start using LicenceOne?
A You will need a SingPass account to login to LicenceOne. Upon login, the system will be guiding
you through the process.

@ Are there step-by-step guides available on LicenceOne?

A Instructional videos are available on LicenceOne to provide step-by-step instructions for applicants.

Q What are the different payment methods available on LicenceOne?

A You can use your credit (VISA/Mastercard) or debit cards to make electronic payment through the
system.

Q It I have problems with LicenceOne, how do | get help?

A For enguiries, please contact us via email at licences-helpdesk@crimsonlogic.com.
Alternatively, you can reach us at 6774 1430 during our operating hours from
8am-8pm on Mondays to Fridays and 8am-2pm on Saturdays.


https://www.licence1.business.gov.sg/AVA
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