


Improvement to Licensing Services

What’s New ?
The improved system aims to provide a new experience

• Agri-Food & Veterinary Authority of Singapore
(AVA)

• Council for Private Education (CPE)
• Early Childhood Development Agency (ECDA)
• Health Sciences Authority (HSA)
• Housing & Development Board (HDB)
• Hotel Licensing Board (HLB)
• Infocomm Development Authority of Singapore

(IDA)
• International Enterprise (IE) Singapore
• Media Development Authority (MDA)
• Ministry of Education (MOE)

1Participating Agencies:

• Ministry of Law (MLAW)
• Ministry of Manpower (MOM)
• National Environment Agency (NEA)
• Public Utilities Board (PUB)
• Singapore Civil Defence Force (SCDF)
• Singapore Police Force (SPF)
• Urban Redevelopment Authority (URA)
• Singapore Tourism Board (STB)

Enhanced process to connect you with the agency 
for licensing matters

Complete tracking of your current and past transactions

360 view of your licences with other Government agencies

One stop communication with licensing officers 
during application process

Quick view on items that require actions

Participating licensing agencies1 will 
be upgrading their licensing services 
to deliver a more user-friendly and 
efficient licensing experience for 
businesses. The improved services 
enhance the licence application 
process and payment of licence-
related fees. Other features include 
the amendment, renewal and 
cancellation of licences.

All licence-related interactions will be 
through this platform from now on.



Manage Your Licence 

Find all your past and 
current applications 
here

Receive alerts to amend 
information or submit 
supporting documents 
in your application

Receive alerts on 
pending payments

Track all your past and 
current licences in one 

place

Keep track of all 
correspondences

E-Advisor allows you to
search for licences by
keyword or by agency

Get a quick view on 
items which require your 

actions



New Features
Licence Portfolio
•• Dashboard view of business’ licence portfolio

•• Track all your current and past applications or licences
in one place

•• Get a quick view on items which require your actions

Apply for Multiple Licences

eAdvisor
•• A list of questions and answers will be available to guide 

you to the desired licence(s)

Based on the selected licence(s) to be applied, other 
related licences will be listed based on agency's 
recommendation and other applicants' past applications 
for consideration

•

Do you know?
You can duplicate a submitted application so tha

• Apply for multiple licences from the same or different agency
in a single application

Reduce hassle of re-entering common information for each
application

•

t you need not re-enter the information.



Frequently Asked Questions 
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How do I start using LicenceOne? 
You will need a SingPass account to login to LicenceOne. Upon login, the system will be guiding 
you through the process.

Are there step-by-step guides available on LicenceOne?

Instructional videos are available on LicenceOne to provide step-by-step instructions for applicants.

What are the different payment methods available on LicenceOne?

You can use your credit (VISA/Mastercard) or debit cards to make electronic payment through the 
system.

If I have problems with LicenceOne, how do I get help?

For enquiries, please contact us via email at licences-helpdesk@crimsonlogic.com. 
Alternatively, you can reach us at 6774 1430 during our operating hours from 
8am-8pm on Mondays to Fridays and 8am-2pm on Saturdays. 

https://www.licence1.business.gov.sg/AVA
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