
 

Fact Sheet on Conditions of Employment Survey 

 

Coverage 

 

 The survey covered private sector establishments each with at least 25 

employees and the public sector comprising government ministries, organs of state and 

statutory boards.  A total of 3,800 establishments employing 1,335,100 employees responded 

to the survey, yielding a response rate of 91.4%. 

 

 The results were weighted to reflect the population of private sector 

establishments with at least 25 employees by using expansion factors based on sampling 

fraction. 

 

Reference Period 

  

 Most of the information provided in the survey returns was based on the 

establishments’ practices as at 30 June 2016, except for information on sickness absenteeism 

which was based on data for calendar year 2015. 

 

Concepts and Definitions 

Management and executives : These refer to employees who hold managerial and 

supervisory responsibilities.  They may or may not have 

substantial influence over the hiring, firing, promotion, 

transfer, reward or discipline of employees.  Also, they may 

or may not have access to confidential information. 

 

Rank-and-file employees : These refer to employees who are in the technical, clerical, 

sales, service, craftsmen, production, transport, cleaning 

and related positions.  They are not employees in 

managerial or executive positions. 

 

Full-time employees : These refer to employment where the normal hours of work 

is at least 35 hours a week. 

 

Part-time working : This refers to total working hours of less than 35 hours in a 

week.  This work arrangement includes those who work 

half-days or only some days per week but excludes workers 

who work ‘on and off’ and temporary employees who work 

the normal hours. 

 



 

Flexi-time : An arrangement where employees can vary their daily 

working hours to suit their work and personal commitments 

within the total hours agreed for an accounting period. 

 

Staggered hours : An arrangement characterised by different starting and 

finishing hours around compulsory core hours. 

 

Tele-working : An arrangement for extended period of time where 

employees perform work in places other than the office by 

using information and communication technologies. This 

differs from an ad-hoc tele-working arrangement where 

employees tele-work on a case-by-case basis, for personal 

reasons (e.g. to cope with family emergencies). 

   

Reliability of data 

 

In a sample survey, inferences about the target population are drawn from the data collected 

from the sample. When inferences are extended to the entire population, the estimates are 

subject to sampling errors.  

 

At 95 per cent confidence level, the survey estimates have margin of errors within +/- 2%-point. 

More details on the reliability of data can be found in the report. 

 


