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1 Login  

This user guide is for Training Providers only.  

 

Login to Training Records System (TRS) - Manage WSH Training Record eService using Corppass. 

 

1.1 Training Providers 

1.1.1 Access TRS via TRS eServices 

 

Click on the following to login. 
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1.1.2 Login Using Corppass 

Login using Singpass Mobile Application using QR code. 

Note: QR code expires after one (1) minute. Click on “Refresh QR code” to get a new QR code. 

 
 

Login using Password. 
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1.1.3 Select Entity 

Select the UEN to access TRS. 

 
 

You will be directed to the Training Providers zone – Search TP Uploads page (see Section 2.1) 
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1.1.4 Login Issues FAQ 

Please refer below for all frequently encountered errors and their respective resolution. 

 

1.1.4.1 Unauthorised Access 

 
 

Refer to Section 5 on how to grant authorisation to TRS eServices in Corppass. 

 

1.1.4.2 Access Denied 

 
 

Your entity has been denied access to TRS. Please contact wsh_training@wshc.sg. 

  

mailto:wsh_training@wshc.sg
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2 Search Training Provider Uploads 

Upon login, all Training Providers will be redirected to this page. 

 

If you are not redirected to this page, your UEN is not a registered and/or active Training Provider. 

 

You can [1] search for Training Provider (TP) Uploads and [2] view their respective details. 

 

2.1 Search for Training Provider Uploads 

2.1.1 Input Search Selection 
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2.1.2 Input Search Criteria 

 

 

2.1.3 Input Submission Date Range 
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2.1.4 Search Results 

Click on “Search” to view a list of TP uploads. 

 

All TP uploads matching your search criteria will be displayed in the table below. 
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2.2 View Training Provider Upload Details 

2.2.1 Select Training Provider Upload 

To view the TP uploads in more details, click on the respective e-Submission No. 
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2.2.2 Training Provider Upload Details 

Respective TP upload details will be displayed. 

 

You can [1] download your uploaded file or [2] view any error records. 
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2.3 Integrated Work Permit System (IWPS) Info Section (Only available for 

Overseas Training Providers) 

You can view and download IWPS info file. 

 

2.3.1 Download IWPS Info File 
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3 Search Individual’s Training Records 

You can search the training records of individuals. 

 

3.1.1 Navigation 

 
 

3.1.2 Input ID Type 

 
 

3.1.3 Input ID Number 

 
 

3.1.4 Input Full Name 

Please enter the Full Name of the individual. 
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3.1.5 Search Results 

Click on “Search” to view a list of completed training records for the selected individual. 

 

You will see the individual details and a complete record of their training history  
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3.1.6 Export Individual Records to CSV format 

You can export and download your training records as a CSV file if needed. 
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4 Batch Search Individual’s Eligibility 

This page allows Training Providers to do a batch (bulk) search of multiple individuals eligibility. You 

can upload a list of individuals to TRS using the Batch Search Template (see Section 4.1.2). 

 

4.1.1 Navigation 

 
 

4.1.2 Download Batch Search Template 
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4.1.3 Upload Individual List (Completed Batch Search Template) 

Note that you can upload multiple files. 

 
 

4.1.4 Review Uploaded File(s) 
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4.1.5 Export Eligibility Results 

 
 

Upon clicking on “Upload” button, the system will generate and download the eligibility results for all 

uploaded individuals in the browser window. 
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5 Corppass: Authorise TRS eService 

This section addresses TRS accessibility issues related to Corppass authorisation.  

Please note that only UEN Corppass Administrator or Sub-Administrator can perform the following 

functions. 

 

5.1 Adding TRS eService to your UEN 

For organisations accessing TRS for the first time, you need to [1] add TRS eService to your entity in 

Corppass then [2] authorise your entity users to access TRS (see Section 5.2). 

 

5.1.1 Login to Corppass Portal 

Access the Corppass portal using this link. 

 

Select “I have an existing account, log in”. 

 
 

  

https://www.corppass.gov.sg/portal
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Login using Singpass Mobile Application using QR code. 

Note: QR code expires after one (1) minute. Click on “Refresh QR code” to get a new QR code. 

 
 

Login using Password. 
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5.1.2 Navigation to Entity’s e-Services Page 
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5.1.3 Search and Assign TRS eServices 

 
Note that if the checkbox is missing (not rendered), eService has already been assigned to your entity.  

In this case, proceed to authorise your entity’s users to access this eService (see Section 5.2). 
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5.1.4 Confirm Assignment 
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5.1.5 Acknowledgement 

Click on “Assign selected e-Services” to select Corppass users from your UEN who will be authorised 

to access TRS (skip to Section 5.2.2). 
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5.2 Authorising Access to TRS eServices 

Once TRS eServices has been assigned to your UEN, you can authorise your entity’s users (Admin, 

Sub-Admins and Users) to access TRS. 

 

5.2.1 Navigation 
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5.2.2 Select User(s) to Authorise 
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5.2.3 Select TRS eServices 
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5.2.4 Set Authorisation Duration 
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5.2.5 Confirm Authorisation 

 
 


