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1

Login

This user guide is for Corppass users, Non-Training Providers only.

Login to Training Records System (TRS) - Check WSH Training Records eService using Corppass.

1.1 Corppass User

1.11 Access TRS via TRS eServices

Click on the following to login.

Check WSH training records

This eService allows employers to verify the authenticity of MOM-recognised WSH
certifications online. The system only captures WSH training records completed from
2017 onwards.

You can view an individual's Workplace Safety and Health training records to check if
they meet their training requirements. The courses include Safety Orientation Courses
and Supervisory Courses for workers and supervisors, such as CSOC, MSOC, SSIC, BCSS,

BISH and SSSC.
40 Log in for Business Users Service is anline
. . Availability
<[ Log in for Individuals 24 hours
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1.1.2 Login Using Corppass

Login using Singpass Mobile Application using QR code.
Note: QR code expires after one (1) minute. Click on “Refresh QR code” to get a new QR code.

A Singapore Government Agency Wiebsite How 1o identy~

singpass

Beware of impersonation scams ~

Gavernment officials will NEVER ask you ta transfer money or disclese bank log-in details over a phone call. Call the 24/7 Scamshield Helpline at 1788 if you are unsure if something is o scam.

singpass app

Scan with Singpass app
Logging in as Corppass user

“  Log in with Singpass
M os corppass user

Register for Singpass

Download Singpass opp

singpass

© Govemment of Singapore - Last updated & May 2028

Contact us| Share feedback | Read FAQs

Login using Password.

® A Singapore Government Agency Website g to dentify~

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scomshield Helpline ot 1799 if you are unsure if something is a scam.

password login

Login
°©
“ Login with Singpass
Retrieve Singpass ID Reset password

Register For Singpass

singpass

Contact us | Share feedback | Read FAQs © Govemment of Singopore + Last updated 5 May 2025
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1.1.3 Select Entity

Select the UEN to access TRS.

P ASingapore

corppass

Welcome USER

Select UEN/Entity ID

You will be directed to the Corppass entity public zone — Search Individual’s Training Records page (see
Section 2)
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1.1.4 Login Issues FAQ

Please refer below for all frequently encountered errors and their respective resolution.

1.1.4.1 Unauthorised Access

® A Singapore Government Agency Website How to identify™
0

corppass

Select entity

Search Entity name or UEN/Entity ID Q

Active (0) Non-active (1)

A You cannot access suspended or unauthorised accounts, or suspended entities. Please contact your Corppass Admins/Sub-Admins.

This account is unauthorised. ©

Refer to Section 3 on how to grant authorisation to TRS eService in Corppass.

1.1.4.2 Access Denied

Access denied

Unfortunately, you are unable to
access to this eService.

~
Back to MOM eServices -
“D- ¢

Your entity has been denied access to TRS. Please contact wsh training@wshc.sg.
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2 Search Individual’s Training Records

You can search the training records of individuals.

2.1.1 Input ID Type

"D Type

MNRIC v

* 1D Number

* Full Mame

LOW TOMMMY

) Reset Q1 search

2.1.2 Input ID Number

Search Individual's WSH Training Records

“ 1D Type

MNRIC A%

* 1D Numbar

* Full Name

LOW TOMMY

) Reset ) search
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2,13 Input Full Name

Please enter the Full Name of the individual.

Search Individual’s WSH Training Records

* 1D Type

MNRIC e

* 10 Numbser

* Full Name

LOW TOMMY

) Reset Q Search
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2.14 Search Results

Click on “Search” to view a list of completed training records for the selected individual.

You will see the individual details and a complete record of their training history

Individual details

Individual WP/FIN/NRIC no.

Individual name LOW TOMMY
Eligible for 4 years N.A.
(CSOC/SSIC/MSOC)

Course training history

Date Of Assessment Certificate Expiry Date

Competency Standard Code Course Title TP Name (DDIM v (DDM Status
Construction Safety Onentation SPRING BUSINESS 5 v

WKO06 COUrseICS00) COREULTANTS PTE. LTD: 020172016 31/01/2016 Competent
Construction Safety Orientation SPRING BUSINESS i Not Yet

WK006 Course (CSOC) CONSULTANTS PTE, LTD. orZMe Competent
Construcuon Safery Onentation BUILDING AND 2 S

g Course (CS0C) CONSTRUCTION AUTHORITY 22082007 e Compesent

Vhidca SOC (MANHOLE) FOR INDIVIDUALS SaA s $1/1273008 Not Yet

Competent

SU113 OILUPETROCHEMICAL INDUSTRY ¥ 7 Not Yet
SAFETY COURSE FOR SUPERVISORS RHIIED% CHaL:2000 Competent

WKO1 Safety Orentation Course 0170712005 21/06/2005 Not Yet
(Metalworking) Competent

Items perpage: 10  1to6ofé6items n
™
) Exportto C5V
You can approach the respective TPs if your training record(s) is not reflected on the website
2.15 Export Individual Records to CSV format
You can export and download your training records as a CSV file if needed.
ltems perpage: 10 1 to6of6items Presy n

[ exporttocsv

You can approach the respective TPs if your training record(s) is not reflected on the website
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3 Corppass: Authorise TRS eService

This section addresses TRS accessibility issues related to Corppass authorisation.
Please note that only UEN Corppass Administrator or Sub-Administrator can perform the following
functions.

3.1 Adding TRS eService to your UEN

For organisations accessing TRS for the first time, you need to [1] add TRS eService to your entity in
Corppass then [2] authorise your entity users to access TRS (see Section 3.2).

3.1.1 Login to Corppass Portal

Access the Corppass portal using this link.

Select “I have an existing account, log in”.

P A Singapore Government Agency Website How to identify~
corppass

Home AboutUs Services Help

O

Corppass, the authorisation
system for entities

I have an existing account, login >

New to Corppass?

Apply for an Admin account >
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Login using Singpass Mobile Application using QR code.
Note: QR code expires after one (1) minute. Click on “Refresh QR code” to get a new QR code.

P A Singapors Government Agency Website How to idsntify

singpass

Beware of impersonation scams ~

Gavernment officials will NEVER ask you ta transfer money or disclese bank log-in details over a phone call. Call the 24/7 Scamshield Helpline at 1788 if you are unsure if something is o scam.

singpass app

Scan with Singpass app
Logging in as Corppass ussr

“ Login with Singpass
M cs corppass user

- -
singpass

Bagister for Singpass

Download Singpass opp

singpass

Contact us | share fesdback | Read FAQS © Govemment of Singapors - Lost updiated § May 2025

Login using Password.

® A Singapore Government Agency Webte b to dentiy

singpass

Beware of impersonation scams ~

Government officials will NEVER ask you to transfer money or disclose bank log-in details over a phone call. Call the 24/7 Scamshield Helpline ot 1799 if you are unsure if something is a scam.

password login

togin

(o]
“ Login with Singpass

M s corppass user “

Retrieve Singposs D Reset possword

Register For Singpass

singpass

Contact us | Share feedback | Read FAQs © Goverment of Singopore + Last updated & May 2025
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3.1.2 Navigation to Entity’s e-Services Page

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application, RO Approval, and Eligibility. For more details,
please visit: https://go.gov.sg/corppass-updates.

Welcome to Corppass,

User AccounI; e-Service Access || Third Party

Change Entity Profile

B OfA =

Select Entity’s e-Services Assign selected e-Services View Entity's e-Service Access
Select e-Services that your entity will use. Ass - r 2 J c

e-Se
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3.13 Search and Assign TRS eService

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application, RO Approval, and Eligibility. For more details,
please visit: https://go.gov.sg/corppass-updates.

Home / Select Entity's e-Services

Select Entity's e-Services

Select
e-Services

Select the e-Service(s) you wish to add to your entity's list.

Note: Selected e-Services require details to be set up on Corppass (denoted bya ).
Selected e-Services may require additional checks when you log in. Click @\for more information.

8 [ cservies )| ~-
a0 0 00 O

g e-S5e De ptio
MINISTRY & TRS eServices Workplace Safety and Health Training
Records System e-Services
MAN
(MOM)

1 e-Service(s) Selected

Showing 1 to 1 of 1 items

Cancel Next

Note that if the checkbox is missing (not rendered), eService has already been assigned to your entity.
In this case, proceed to authorise your entity’s users to access this eService (see Section 3.2).
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3.14 Confirm Assignment

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application. RO Approval. and Eligibility. For more details,
please visit: https://go.gov.sg/corppass-updates.

Home / Select Entity's e-Services

Select Entity's e-Services

Select Enter Review
e-Services Details & Submit

Verify Selected e-Service(s)

MINISTRY OF MANPOWER
(MOM)

* TRS eServices
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3.15 Acknowledgement

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application, RO Approval, and Eligibility. For more detalils,
please visit: https://go.gov.sg/corppass-updates.

Home / Select Entity's e-Services

The selected e-Service(s) is ready to be assigned to users.

Next Step

®

Assign selected e-Services
Assign e-Service access to your entity's users
and user groups.

Return to Homepage] IGEEEEER Hu G RSl

Click on “Assign selected e-Services” to select Corppass users from your UEN who will be authorised
to access TRS (skip to Section 3.2.2).
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3.2 Authorising Access to TRS eService

Once TRS eServices has been assigned to your UEN, you can authorise your entity’s users (Admin,

Sub-Admins and Users) to access TRS.

3.2.1 Navigation

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application, RO Approval, and Eligibility. For more details,

please visit: hitps//go.gov.sg/corppass-updates,

Welcome to Corppass,

User Accounts

e-Service Access

hird Party

[

®

Select Entity's e-Services Assign selected e-Services
elect e that ty will uze Assign e-Services Sccess to your entity’s users

off

and user groups.

Change Entity Profile

=

View Entity's e-Service Access
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3.2.2 Select User(s) to Authorise

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application, RO Approval, and Eligibility. For more details,
please visit: https://go.gov.sg/corppass-updates.

Home / Assign Selected e-Services

Assign Selected e-Services

Select
Users

Ensure that you have selected e-Service(s) for your Entity before assigning it to your user account(s).
Select from your entity's Corppass user accounts. Y Eilter | Search Q -~

| Full Name 4 Email Address 4  User Type .

User

<

User
User
D User
D Sub-Admin
(] User
O User

3 user(s) selected.

Showing 1 to 7 of 7 items

Can't find a user?
You may have not created the user account.
Click here to do so.

Cancel
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3.23 Select TRS eServices

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application, RO Approval, and Eligibility. For more details,
please visit: https://go.gov.sg/corppass-updates.

Home / Assign Selected e-Services

Assign Selected e-Services

0 ....@

Select
Users e-services

Assign Selected e-Service(s) to

1 Selected User(s) +
Assign from selected e-Service(s). Y FHilte | O\ | (adhd
Additional @
Entity's selected Check Details
Z Services 4  Description 4  Required 4  Required
BJINISTRY TRS eServices Workplace Safety and Health Training Records
OF System e-Services
MANPOW
(MOM)

1 e-Service(s) selected.

Showing 1 to 1 of 1 items
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3.24 Set Authorisation Duration

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application, RO Approval, and Eligibility. For more details,
please visit: https://go.gov.sg/corppass-updates.

Home / Assign Selected e-Services

Assign Selected e-Services

Select Select Enter
Users e-Services Detalls

Assign Selected e-Services to

1 Selected User(s) +

e-Services withD require additional details. For more information, contact the relevant agency. Clicka to enter details.

* - denotes mandatory fields

A
Additional
_ Agency Hond MINISTRY OF MANPOWER (MOM)
Govt Entity's selected Check Details TRS eServices
Agency 4 eServices 4 Required 4 Required
MINISTRY TRS eServices No additional details required.
OF
MANPOWE Authorisation Effective Date * (@
R (MOM)
08/05/2025 iz
Authorisation Expiry Date @
07/05/2030 iz
1 e-Service(s) selected. v

Bac Next
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3.2.5 Confirm Authorisation

Home My Account Users e-Service Third Party Help

Corppass Updates

As of 17 March 2025, key updates have been made to the Corppass Admin Application, RO Approval, and Eligibility. For more details,
please visit: https://go.gov.sg/corppass-updates.

Home / Assign Selected e-Services

Assign Selected e-Services

Q- ®QQ:

Select Select Enter Review
Users e-Services Details & Submit

Verify the following details.

1 Selected Users +

Selected e-Services

MINISTRY OF MANPOWER
(MOM)

* TRS eServices

Autharisation Effective Date 08/05/2025
Autharisation Expiry Date 07/05/2030
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