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0.1 Log in with Corppass

Click on Apply for overtime 

exemption with Corppass
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Go to the Apply for Overtime 

Exemption e-service at 

https://www.mom.gov.sg/eservices/serv

ices/apply-for-overtime-exemption/ 

1

Scan the QR code with the Singpass mobile 

app, or enter your Corppass ID and password.
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ABCDE PTE. LTD.

(123456789A)

XYZ PTE. LTD.

(987654321Z)

If you have access to multiple entities, 

select the UEN / Entity ID you want to transact 

on behalf of
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1.1 Start New Application

Click on New Application
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123456789A

John Doe

John.Doe@abc.com

123456

ABCDE Street

XYZ Pte. Ltd.

DEF Pte. Ltd.

1.2 Enter Company Details

Input the following:

▪ Company Details

▪ Correspondence 

Details

▪ Risk Assessment 

Details
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▪ To proceed to the 

next step, click on 

Continue

▪ To return to 

previous page, click 

on Back

▪ To save inputs 

without proceeding, 

click on Save Draft
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Enter Postal Code and 

click on Get Address 

to retrieve address 

details automatically



ABCDE Street

1.3 Enter Application Details

Input the following:

▪ Type of Overtime 

Exemption, 

Reason(s) for 

Seeking Overtime 

Exemption, Measures 

Taken & Efforts to 

Reduce Excessive 

Hours
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Select this checkbox if 

correspondence address is 

the same as workplace 

address

Date for ‘Period of 

Exemption Sought from’ 

must be at least 3 months 

after today’s date and must 

fall after the expiry of any 

current overtime exemption 

granted to your company.

Click on Add New 

Classification
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Input the following:

▪ Period of Exemption 

Sought From & To, 

Date of Expiry of 

Previous Exemption 

Granted (if any)

▪ Company 

Unionization

▪ Workplace Address

8b



1.5 Upload Supporting Documents

Attach supporting 

documents, according to 

specified:

▪ file formats (e.g. xlsx, 

jpg, png, pdf)

▪ maximum file size of 

5MB per file

For document templates, 

refer to section ‘What 

documents and 

information do I need 

before I apply’ at 

https://www.mom.gov.sg/e

services/services/apply-

for-overtime-exemption  
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Click on Continue
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1.6 Review Application Details & Submit

Review application details

To proceed to submit, click Submit

123456789A

John Doe

John.Doe@abc.com

123456

ABCDE STREET

XYZ Pte. Ltd.

DEF Pte. Ltd.

ABCDE Union

123456

ABCDE STREET

Click to acknowledge Declaration
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18

17



1.7 View Submission Acknowledgement Page

Once submitted, you will 

see an acknowledgement 

page confirming your 

application is submitted.

Application no. and 

submission date/time is 

shown.
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Click Back to Dashboard 

to return to dashboard and 

view your application list
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Your submitted application will appear 

under the Pending Action tab



2.1 Manage Applications (Search, Edit/Delete, Withdraw, View Outcome)

Search for previous applications through the search bar or indicating the 

date range

▪ Edit or delete previous drafts by clicking on the Edit and Delete buttons

▪ Note: Drafts are automatically deleted 14 calendar days from creation date

Search for Previous Applications Edit or Delete Draft Submissions

Under Pending Action tab, click on Withdraw Under Completed tab, click on Download Outcome

Withdraw Submitted Applications View & Download Application Outcome



3.1 Update Application based on Case Officer’s Remarks (1/6)

On Applications Dashboard, click on 

Pending Action tab

1

Click on Update for corresponding 

application to be updated

2

You would be notified over email if there is a need to update your application.

If so, log into the eService dashboard and follow the steps.



Company Details > Application Details > Supporting Details > Review > Confirm

3.1 Update Application based on Case Officer’s Remarks (2/6)

123456789A

John Doe

Refer to Case Officer’s 

Remarks to make 

application updates 

accordingly
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Click Continue to proceed 

to the next page
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123456

ABCDE Street

XYZ Pte. Ltd.

DEF Pte. Ltd.



Company Details > Application Details > Supporting Details > Review > Confirm

3.1 Update Application based on Case Officer’s Remarks (3/6)

ABCDE Street

Edit application details as 

applicable, in line with 

Case Officer’s Remarks
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Click Continue to proceed 

to the next page
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Company Details > Application Details > Supporting Details > Review > Confirm

3.1 Update Application based on Case Officer’s Remarks (4/6)

ABCDE Street

Edit application details as 

applicable, in line with 

Case Officer’s Remarks
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Click Continue to proceed 

to the next page
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Company Details > Application Details > Supporting Details > Review > Confirm

3.1 Update Application based on Case Officer’s Remarks (5/6)

Review updated application details

To proceed to submit, click Submit

123456789A

John Doe

John.Doe@abc.com

123456

ABCDE STREET

XYZ Pte. Ltd.

DEF Pte. Ltd.

ABCDE Union

123456

ABCDE STREET

Click to acknowledge Declaration
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1.4 Add Employee Classifications

Click on Continue
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Click on Edit and Delete where required
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Add separate employee 

classification entries for each group 

of employees this exemption will 

cover.

Input for each employee 

classification:

▪ Occupation, Department, Job 

Scope

▪ No. of Singapore Citizens & 

PRs, Foreign Employees

▪ Average Working Days per 

Week

▪ Contractual Working Hours per 

Week

▪ Forecasted OT Hours per 

Week
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▪ Click on Save and Add New 

Classification to add additional 

employee classification entries

▪ Click on Save and Close when 

all entries are completed
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Company Details > Application Details > Supporting Details > Review > Confirm

3.1 Update Application based on Case Officer’s Remarks (6/6)

Once submitted, you 

will see an 

acknowledgement page 

confirming your 

application is submitted.

Application no. and 

submission date/time is 

shown.
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Click Back to 

Dashboard to return to 

dashboard and view 

your application list

13

The Update button under “Actions” will disappear
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