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1. Enhancements to Work Permit 
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(2026 – 2027)

2. Launch of Issue Work Permit 
function on 4 May 2026

3. Preview of Issue Work 
Permit interface

Outline



1. Enhancements 
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eService on 
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a) About Work Permit 
eService 

b) Launch milestones 
(2026 – 2027)



Employers / Employment Agencies typically perform the 
following Work Permit transactions when engaging 
migrant workers to work in Singapore
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Apply & Appeal 

Once your work application is 
approved, you will get an in-
principle approval (IPA) to 
bring the worker into 
Singapore. If not approved, 
you may submit an appeal if 
you can address the reasons 
for the rejection.

Issue 

When worker arrives in 
Singapore, you need to 
ensure all issue-related 
requirements such as 
medical examination are 
fulfilled before you can get 
the Work Permit issued. 

Cancel 

You will need to cancel the 
Work Permit if the worker 
no longer works for you.

Renew

You will need to renew the 
Work Permit before it 
expires if you want the 
worker to continue working 
for you. 



Today, you apply & appeal for Work Permits on myMOM 
Portal, while the rest of your Work Permit transactions 
are done on Work Permit Online (WP Online)
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+

Apply & Appeal functions

Completed on myMOM Portal 

WP 
Online

myMOM 
Portal

+ + +

Issue function Cancel function Renew function

Done separately on WP Online 



We are enhancing Work Permit eService on myMOM 
Portal in 2026 and 2027 to enable simpler and more 
seamless Work Permit transactions for businesses
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+ + + +

Since 2025 From May 2026 From 3Q 2026 From 1H 2027

Apply & Appeal functions

Completed on myMOM Portal 

Issue function

You no longer need to upload 
medical reports or chest-x-ray. 
Your medical service provider will 
submit the medical results 
directly to MOM, saving you time 
and effort. 

You will also update workers’ 
address and mobile number 
within the Issue function, instead 
of separately doing so in OFWAS.  

Cancel function

You will submit all supporting 
documents easily within a 
simplified Cancel function, 
instead of through online forms. 

Renew function

Like the Issue function, medical 
information will be submitted 
directly to MOM by your medical 
service provider, and updates to 
worker address and mobile 
number can be done easily 
within Renewal function



As we move key functions from WP Online to myMOM 
Portal, you will be able to perform major Work Permit 
transactions on one platform by mid 2027
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+ + + +

Since 2025 In May 2026 In 3Q 2026 In 1H 2027

myMOM Portal 
• Apply for Work Permit 
• Appeal for Work Permit

WP Online 
• Issue Work Permit 
• Cancel Work Permit 
• Renew Work Permit 

Move Issue function

myMOM Portal 
• Apply for Work Permit 
• Appeal for Work Permit
• Issue Work Permit 

WP Online 
• Cancel Work Permit 
• Renew Work Permit 

Move Cancel function 

myMOM Portal 
• Apply for Work Permit 
• Appeal for Work Permit
• Issue Work Permit 
• Cancel Work Permit 

WP Online
• Renew Work Permit 

Move Renew function 

myMOM Portal 
Perform all major Work Permit 
transactions on one platform 



2. New: Issue Work 
Permit function, 
from 
4 May 2026
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a) Simpler steps to get migrant 
workers’ Work Permit issued  

b) Transition scenarios to take note of 
during launch period 
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From 4 May (Mon), you will be able to complete the end-to-end Work 
Permit application, appeal and issue journey with more streamlined 
processes via the enhanced myMOM Portal.

WP 
Online

Apply & 
appeal

Issue Cancellation Renewal

Transact
• Apply and Appeal for 

Work Permits

Get info on:
• Status of applications 

and appeals
• Next steps for pending, 

approved and rejected 
applications and appeals

Get info on:
• Status of Work Permit 

issuance
• Next steps for Work 

Permit issuance

Get info on:
• Status of Work Permit 

cancellation

Get info on:
• Next steps for Work 

Permit cancellation

Get info on:
• Status of Work Permit 

renewal 

Get info on:
• Next steps for Work 

Permit renewal

Transact
• Cancel Work Permits

Transact
• Renew Work Permits

Transact
• Issue Work Permits

Work Permit eService on myMOM Portal Work Permit Online (WPOL)

Legend

myMOM 
Portal

ENHANCED

Platform 1

Platform 2



You will also be able to get Work Permits issued faster with 
streamlined processes. 

Before 4 May
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4 May Onwards

Pre-issue

Issue Complete the issue process in one session 

Pre-issue

Collect migrant worker’s full medical examination (ME) report from clinic 

Log in to Online Foreign Worker Address Service (OFWAS) to update 
worker’s address and mobile number

[For workers in construction sector] Make appointment with the Building 
and Construction Authority (BCA) to verify identity of new construction 
workers who passed their overseas trade tests

Log in to WP Online  to: 
• Upload worker’s full ME report 
• Get Work Permit issued
• Retrieve and submit previously saved draft

Receive email notification when clinic submits your 
migrant worker’s ME results to MOM, prompting you 
to begin the issue process.  

Log in to myMOM Portal to:
• Update worker’s address and mobile number 
• Get Work Permit issued 
• Complete the issue process in one session, as there 

is no save draft function on myMOM Portal

01

02

04 02

03

01

WP 
Online

https://www.mom.gov.sg/eservices/services/wp-online-for-businesses-and-employment-agencies
https://www.mom.gov.sg/eservices/services/work-permit-transactions-for-workers-employed-by-businesses
https://www.mom.gov.sg/eservices/services/work-permit-transactions-for-workers-employed-by-businesses


Medical service providers (MSPs) will submit ME results directly to MOM 
from 27 April, eliminating the need for you to collect and upload ME 
reports to get the Work Permits issued. 
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1
Clinic completes migrant worker's 
(MW’s) issuance ME on 26 Apr 
(Sun) or earlier

2
Clinic arranges for Employer to 
collect MW’s issuance ME report

3

Employer collects MW’s issuance 
ME report from Clinic 

Employer uploads ME report as 
part of Work Permit issue process 
on WP Online by 2 May (Sat), 
2300hrs

1
Clinic completes MW’s issuance ME on 
27 Apr (Mon) – 3 May (Sun)

2
Clinic submits MW’s issuance ME 
results via ME Portal within 
1 week of ME completion 

3

Employer receives email notification 
after Clinic submits ME results via ME 
Portal from 27 Apr (Mon)

Employer can view MW’s ME info and 
get Work Permit issued via myMOM 
Portal from 4 May (Mon)

1
Clinic completes MW’s issuance ME on 
4 May (Mon) or later 

2
Clinic submits MW’s issuance ME 
results via ME Portal within 
1 week of ME completion 

3

Employer receives email notification 
after Clinic submits ME results via ME 
Portal from 4 May (Mon)

Employer views MW’s ME info and gets 
Work Permit issued via myMOM Portal 
from 4 May (Mon)

26 April (Sun) or earlier 27 April (Mon) – 3 May (Sun) From 4 May (Mon) onwards

+

27 April (Mon)
MSPs submit ME info to MOM (via ME Portal) 

+

4 May (Mon)
Enhanced myMOM Portal for Businesses 



Scenario 1 
- Clinic completes MW’s issue ME on 26 Apr (Sun) or earlier
- Employer unable to get Work Permit issued on WP Online by 2 May 
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1
Clinic completes MW’s issuance ME on 
26 Apr (Sun) or earlier

2
Clinic arranges for Employer to collect 
MW’s issue ME report

3
Employer unable to upload ME report 
for Work Permit to be issued on WP 
Online by 2 May (Sat), 2300hrs

+ +

4 May (Mon)
Enhanced myMOM Portal for Businesses 

27 April (Mon)
MSPs submit ME info to MOM (via ME Portal) 

If you are unable to get Work Permit issued on WP Online by 2 May
• You will need to request your clinic to submit the medical 

examination (ME) digitally to MOM via the ME Portal. 
• Once the clinic has done so, you may then get the Work Permit 

issued using the new Issue function on Work Permit eService via 
myMOM Portal from 4 May onwards. 



Scenario 2
- Clinic completes MW’s issue ME on 27 Apr (Mon) – 3 May (Sun)
- Employer unable to wait till 4 May to get Work Permit issued 
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1
Clinic completes MW’s issue ME on 
27 Apr (Mon) – 3 May (Sun)

3
Employer unable to wait until 4 May 
(Mon) to get Work Permit issued on 
myMOM Portal

If you are unable to wait until 4 May to get 
Work Permit issued on myMOM Portal,
• You will have to request for the full ME 

report from your clinic 
• After which, you will need to get the 

Work Permit issued via WP Online by 2 
May, 2300hrs. 

+ +

4 May (Mon)
Enhanced myMOM Portal for Businesses 

27 April (Mon)
MSPs submit ME info to MOM (via ME Portal) 



2. Preview of 
Enhanced Work 
Permit eService 
on myMOM 
Portal
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a) Using the new issue function to 
issue Work Permits 

b) Viewing Work Permit transaction 
details 
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Recap: Using Work Permit eService to 
issue Work Permits from 4 May onwards 

Complete the issue process in one session 

Pre-Issue

Receive email notification when clinic submits your 
migrant worker’s ME results to MOM, prompting you 
to begin the issue process 

Log in to myMOM Portal to:
• Update worker’s address and mobile number 
• Issue Work Permit 
• Complete the issue process in one session, as there 

is no save draft function on myMOM Portal

Print the latest ME form for clinic to 
conduct full ME for your worker

02

01

https://www.mom.gov.sg/eservices/services/work-permit-transactions-for-workers-employed-by-businesses
https://www.mom.gov.sg/eservices/services/work-permit-transactions-for-workers-employed-by-businesses
https://www.mom.gov.sg/-/media/mom/documents/services-forms/passes/medical_form.pdf
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1.  Registered administrator of work pass account will receive an email 
notification after your clinic submits your worker’s ME to MOM 
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2.  To get the Work Permit issued, company user can log in to Work 
Permit eService on myMOM Portal using Corppass
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3. At myMOM Portal landing page, key in worker’s details and the 
issue requirements will be auto-populated

Employer’s view Employment Agency’s view 
 Employment Agency (EA) needs to select if they are 

transacting on behalf of their clients or for themselves 
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4.  Employer that does not have verified organisation-level security 
bond will need to purchase it before getting the Work Permit issued
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5.  Complete worker’s particulars, including travel document details, 
contact number and residential address

Travel document details Contact details and address 
(This was previously to be updated on OFWAS) 
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6. Check worker’s medical examination details that was 
submitted by your clinic  
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7.  If there is no valid stay for the worker, confirm if the worker is 
holding another valid pass for legal stay in Singapore
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8.  Update card delivery details 

Employer’s view Employment Agency’s view 
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9.  Update worker’s educational qualifications

Examples of information required 
based on worker’s profile:
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10.  Confirm Work Permit details and notification details, and 
acknowledge the relevant declaration clauses at the summary page 

Work Permit details Notification details and Declaration 

If your work permit 
duration is less than 
2 years, you will be 
prompted on things 
to take note of. 

You will also be 
required to review 
and acknowledge the 
relevant medical 
declaration clauses 
pertaining to your 
worker. 
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11.  Complete issue fee payment at payment page 
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12.  Download the issue record and OS fine bill (if 
applicable) after completing the issue process. 

You will receive an email 
acknowledgement with a 
notification and a summary of the 
Work Permit issuance request. 

You will also need to book an 
appointment for card registration. 
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Using Work Permit eService 
to view transaction details 

from 4 May
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Method 2: Quick MenuMethod 1: Table of Work Passes

1. After logging in using Corppass, there are two ways to access 
transaction details within Work Permit eService on myMOM Portal

WANG DA MING 

AHMAD MOHAMMAD 

RAJA ABDULLAH 

SIEOW LI LI 

CHEN MING

0 1234567

0 1234568

0 1234569

0 1234566

0 1234565

ANNA TAN

ANNA TAN

ANNA TAN

ANNA TAN

ANNA TAN
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2. View details of Work 
Permit application

a) Status of application outcome

b) Relevant information to 
application process  

c) Next steps to expect after 
completing application 

d) Document download for 

• Application record 

• Post-application follow-
ups, including IPAs for 
work permit issuance 
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3. View details of 
application appeal

a) Status of appeal outcome

b) Next steps to expect 
after completing appeal 
submission

c) Document download for 

• Appeal record 
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4. View details of Work 
Permit issue

a) Status of issue outcome

b) Next steps to expect after 
getting the Work Permit issued 

c) Document download for 

• Issue record 

• Post-issue follow-ups



33

5. View details of Work 
Permit cancellation

a) Status of cancellation 
outcome

b) Next steps to expect after 
cancelling Work Permit 
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6. View details of Work 
Permit renewal

a) Status of expiring work permit 

b) Next steps to expect for Work 
Permit renewal

c) Document download for 

• Application record 

• Renewal follow-ups
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For more information on 
Work Permit transactions and processes, 
please refer to FAQs here

For enquiries related to 
Work Permit eService enhancements, 
please drop your question by 11 May 2026



Thank you
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