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1. Enhancements 
to ME Portal 
(2026 and beyond)
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a) About ME Portal 

b) Launch milestones (2026 
onwards)



Work pass holders may undergo up to three types of 
medical examinations (MEs) when working in Singapore.

4

Issuance MEs 
are required for work pass holders 
(WPHs) to verify their fitness for 
employment before their work 
passes can be issued. 

6-Monthly MEs (6ME) 
are health screenings that certain WPHs 
need to undergo every six months whilst 
working here.

Renewal MEs 
are to be completed by WPHs 
during the work pass renewal 
process.



ME Portal was launched in Dec 2021 for medical service 
providers (MSPs) to submit migrant domestic workers’ 
(MDWs) 6ME results directly to MOM.

5 *1,070 out of 1,096 survey respondents scored ME Portal 5 points or higher on Whole-of-Government Application Analytics (WOGAA)’s 6-point satisfaction scale during the first half of 2025.

98% of surveyed users* reported high 
satisfaction with ME Portal service

“System layout is simple and easy to navigate”

“Minimum data entry required; clinics only 
needed to indicate if test results were positive”

“Form was simple to navigate, and could be 
completed quickly”



We will be enhancing ME Portal in phases from 2026 to 
enable your clinic to submit work pass holders’ ME 
results electronically to MOM.
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27 APRIL 2026:
Migrant Workers’ (MWs) 
Issuance ME moves to ME Portal 

Support faster work permit issuance by submitting 
MWs’ issuance ME results via ME Portal

TODAY:
Migrant Domestic Workers’ 6ME

Submit MDWs’ 6ME results using ME Portal’s 
streamlined, user-friendly interface

BEYOND 2027:
One ME Portal for 
all ME submissions

Submit ME results for all work pass holders, 
including Employment Pass and S Pass holders

1H 2027:
MWs’ Renewal ME and 6ME move to ME Portal

Submit migrant workers’ renewal ME and 6ME results via ME Portal



At the end of the transition, the multiple ME submission 
methods would be streamlined to a single ME portal for 
all ME submissions.
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BEYOND 2027:
One ME Portal for 
all ME submissions

ME Portal
All work pass holders, including 
Employment Pass and S Pass holders

1

1H 2027:
MWs’ Renewal ME and 6ME move to ME Portal

ME Portal
MDWs’ 6ME; All MWs’ MEs

Return Paper/Digital ME Report to ERs
All other ME 

1

2
3

27 APRIL 2026:
Migrant Workers’ (MWs) 
Issuance ME moves to ME Portal 

ME Portal
MDWs’ 6ME; MWs’ Issuance ME

FormSG
MWs’ 6ME

Return Paper/Digital ME Report to ERs
All other ME 

1

2

TODAY:
Migrant Domestic Workers’ 6ME

ME Portal
MDWs’ 6ME 

FormSG
MWs’ 6ME

Return Paper/Digital ME Report to ERs
All other ME

1

2

3



2. April 2026 WP-
Issuance Launch
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a) Apr launch dates

b) Change in migrant 
workers’ issuance ME 
submission flow

c) Transition scenarios to 
take note of during 
launch period



From 27 April (Mon), your clinic can support faster work 
permit issuance for businesses by submitting migrant 
workers’ (MWs) issuance ME results directly to ME Portal. 
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Before Launch After Launch

Clinic completes MW’s hard copy issuance ME report, including:
• Completion of all relevant ME fields
• National Tuberculosis Care Centre (NTBCC) referral outcomes 

at Clinic’s discretion (if required) 
• Other specialist referral outcomes (if required)
• Doctor’s certification of MW’s fitness for employment 

1

Clinic arranges for Employer to collect MW’s issuance ME report2

Clinic returns ME report to Employer 

From 27 Apr onwards 
Employer receives email notification after Clinic submits ME 
results to MOM 

From 4 May onwards 
Employer views MW’s ME outcome and completes work permit 
issuance with new Issuance eService 

3

Employer completes issuance via eService

From 27 Apr onwards
Clinic completes MW’s hard copy issuance ME report, including:
• Completion of all relevant ME fields
• NTBCC referral outcomes (if required) 
• Other specialist referral outcomes (if required)
• Doctor’s certification of MW’s fitness for employment 

1

From 27 Apr onwards
Clinic submits MWs’ issuance ME results directly to MOM via ME 
Portal within 1 week* after completing and certifying the hard 
copy issuance ME report

2

Clinic submits ME results via ME Portal

Employer uploads ME report as part of work permit issuance on 
Work Permit Online (WPOL)

3

Employer completes issuance via Work Permit Online

*The 1-week guideline for submitting ME results via ME Portal is subject to the contractual obligations between OC/AO and MOM. 

From 27 Apr onwards
Clinic completes MW’s hard copy issuance ME report, including:
• Completion of all relevant ME fields
• NTBCC referral outcomes (if required) 
• Other specialist referral outcomes (if required)
• Doctor’s certification of MW’s fitness for employment 

https://www.mom.gov.sg/eservices/services/work-permit-transactions-for-workers-employed-by-businesses
https://www.mom.gov.sg/eservices/services/medical-examination-portal
https://www.mom.gov.sg/eservices/services/medical-examination-portal
https://www.mom.gov.sg/eservices/services/medical-examination-portal
https://www.mom.gov.sg/eservices/services/wp-online-for-businesses-and-employment-agencies


Complete NTBCC Referral flow 

For chest x-ray with abnormalities, Clinic assesses if: 

a) NTBCC referral is needed, 
i. Clinic refers worker to NTBCC
ii. Worker returns to Clinic with NTBCC clearance 

memo confirming completion of required treatment 
iii. Clinic indicates “Abnormal, cleared by NTBCC” on 

hard copy ME form 

b) NTBCC referral is not needed,
i. Clinic indicates “Abnormal, no referral needed” on 

hard copy ME form with clinical assessment for the 
non-referral decision

For migrant workers who required referral to NTBCC, 
your clinic’s ME submission on ME Portal should include 
their NTBCC referral results. 
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Conduct issuance ME 

Clinic performs ME for worker, 
including chest x-ray

Submit ME results on ME Portal

Clinic ensures NTBCC referral results are 
documented in MW’s hard copy issuance 
ME report



We have scheduled for ME Portal to launch on 27 Apr and Issuance 
eService on 4 May, providing one-week transition for your clinic to 
adapt to ME Portal before employers start using the new Issuance 
eService.
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27 April (Mon)
Enhanced ME Portal launched for MSPs

4 May (Mon)
Issuance eService launched for Employers

1
Clinic completes MW’s issuance ME on 
26 Apr (Sun) or earlier

2
Clinic arranges for Employer to collect 
MW’s issuance ME report within
1 – 2 days

3
Employer uploads ME report as part of 
work permit issuance on WPOL by 
2 May (Sat), 2359hrs

1
Clinic completes MW’s issuance ME on 
27 Apr (Mon) – 3 May (Sun)

2
Clinic submits MW’s issuance ME 
results via ME Portal within 
1 week of ME completion 

3

Employer receives email notification 
after Clinic submits ME results via ME 
Portal from 27 Apr (Mon)

Employer can only view MW’s ME info 
and complete work permit issuance via 
Issuance eService from 4 May (Mon)

1
Clinic completes MW’s issuance ME on 
4 May (Mon) or later 

2
Clinic submits MW’s issuance ME 
results via ME Portal within 
1 week of ME completion 

3

Employer receives email notification 
after Clinic submits ME results via ME 
Portal from 4 May (Mon)

Employer views MW’s ME info and 
completes work permit issuance via 
Issuance eService from 4 May (Mon)

Before ME Portal launch 1-week transition for clinics After Issuance eService launch



Clinic completes MW’s issuance ME 
on 26 Apr (Sun) or earlier

Employer unable to complete work 
permit issuance on WPOL by 2 May 

Your clinic may need to provide special handling for the 
following scenarios during the transition period.

12

27 April (Mon)
Enhanced ME Portal launched for MSPs

4 May (Mon)
Issuance eService launched for Employers

Clinic completes MW’s issuance ME 
on 27 Apr (Mon) – 3 May (Sun)

Employer unable to wait till 4 May 
to complete work permit issuance

Scenario 1 Scenario 2



Scenario 1 
- Clinic completes MW’s issuance ME on 26 Apr (Sun) or earlier
- Employer unable to complete work permit issuance on WPOL by 2 May 
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27 April (Mon)
Enhanced ME Portal launched for MSPs

1
Clinic completes MW’s issuance ME on 
26 Apr (Sun) or earlier

2
Clinic arranges for Employer to collect 
MW’s issuance ME report within
1 – 2 days

3
Employer unable to upload ME report 
as part of work permit issuance on 
WPOL by 2 May (Sat), 2359hrs

Special Handling by Clinic
Employer may ask your clinic to help submit the MW’s issuance 
ME via ME Portal. 

How This Helps 
This enables the employer to complete work permit issuance via 
Issuance eService from 4 May. 

Before ME Portal launch



Scenario 2
- Clinic completes MW’s issuance ME on 27 Apr (Mon) – 3 May (Sun)
- Employer unable to wait to complete work permit issuance from 4 May 
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27 April (Mon)
Enhanced ME Portal launched for MSPs

4 May (Mon)
Issuance eService launched for Employers

1
Clinic completes MW’s issuance ME on 
27 Apr (Mon) – 3 May (Sun)

2
Clinic submits MW’s issuance ME 
results via ME Portal within 
1 week of ME completion 

3

Employer receives email notification 
after Clinic submits ME results via ME 
Portal from 27 Apr (Mon)

Employer unable to wait to view MW’s 
ME info and complete work permit 
issuance via Issuance eService 
from 4 May (Mon)

Special Handling by Clinic
• Employer may request the full ME 

report from your clinic to complete 
urgent work permit issuance. 

• If Employer has requested the full ME 
report before your clinic submits the 
MW’s issuance ME results, no ME Portal 
submission is required for this worker.

How This Helps 
This enables the employer to complete 
work permit issuance via WPOL by 2 May.

1-week transition for clinics



In the unlikely scenario that your clinic makes an error in 
the submission of the worker’s ME, notify the employer to 
not proceed with their issuance process so that you can 
resubmit with the correct ME information.
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Submit wrong ME 
information on ME Portal 

Notify employer to pause their 
work permit issuance on eService

Resubmit with correct ME 
information on ME Portal 

Note that resubmission of ME outcomes via ME Portal is only for migrant workers’ issuance ME results 



3. Preview of April 
2026’s 
Enhancements

16

a) Enhancements to ME Portal 
and Issuance ME form

b) Support Resources
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Step 1. Clinic user log in to ME Portal via CorpPass



Step 2. ME type auto-populated by keying in worker’s details 

Both FIN number and date of birth 
of the worker are required for the 
system to identify the relevant 
work permit ME type
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Step 3. Key in clinic and doctor details
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Step 4. Complete Worker’s issuance ME results

Note that clinics are now required to enter 
both positive and negative results for 
critical ME fields such as HIV, syphilis and 
chest x-ray to improve data accuracy. 

Required ME details to 
be updated in ME Portal 
are marked with a star 
on the hard copy ME 
form for easy reference

FORM A11

a   Abnormal, no referral needed
b   Abnormal, cleared by NTBCC
c   Exempted from pregnancy 

Indication of 
abnormalities 

(if any)

Doctor’s 
certification if 

worker is fit for 
employment 

a

b

c



Note that clinics are now required to enter 
both positive and negative results for 
critical ME fields such as HIV, syphilis and 
chest x-ray to improve data accuracy. 

Radio button options for the 
most observed abnormalities

Free text data entry required 
only for specific abnormalities 

Free text data entry required 
only for specific abnormalities 
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Step 5. Verify accuracy of ME results at 
summary page and complete declaration 
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Step 6. Download the submission record immediately 
after submission. Note that the submission record cannot 

be retrieved or downloaded once you leave this page. 
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You may also view your clinic’s past ME 
results submissions on ME Portal.
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Recap: The new workflow for migrant workers’ 
issuance ME submission and work permit issuance 

Employer’s work permit issuance 
process via eService:
• Employer receives email notification after Clinic 

submits ME results to MOM 
• Employer views MW’s ME outcome and 

completes work permit issuance with new 
Issuance eService 

3

Clinic completes MW’s hard copy 
issuance ME report, including:
• Completion of all relevant ME fields
• NTBCC referral outcomes (if required) 
• Other specialist referral outcomes (if required)
• Doctor’s certification of MW’s fitness for 

employment 

1

Clinic submits MWs’ issuance ME 
results to MOM via ME Portal 
within 1 week* after completing and certifying the 
hard copy issuance ME report 

2

Clinic’s ME Portal submission steps Employer’s issuance steps



Thank you
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