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FACT SHEETS ON WDA’S INITIATIVES 
 

FACT SHEET 1 
STUDY ON THE HR PROFESSION IN SINGAPORE  

Reference: Para 8 of speech 

 
The Singapore Workforce Development Agency (WDA), Ministry of Manpower 
(MOM), SPRING Singapore and IE Singapore have commissioned KPMG to conduct 
a study on the HR profession in Singapore. Results of this study are expected to be 
ready in Q2 2014.  
 
Objectives of the study  

 
A) Study the current demand and supply of HR professionals in Singapore 

and project the future demand for HR professionals 

- A survey commissioned by WDA and conducted by Binder Dijker Otte & Co. 
(BDO) Raffles Consultants in 2007 estimated that there are currently 22,000 
HR Professionals in Singapore. Of these, 63% possessed at least a 
Bachelor’s degree, and 67% had at least six years of working experience in 
the HR industry.  

 
- The findings also highlighted that most of the professionals had entered the 

HR profession without any HR related qualifications. Over 75% of those who 
possessed a bachelor’s degree were from non-HR fields. The HR sector 
currently depends heavily on non-HR trained professionals to meet the 
manpower growth. 

 
- The KMPG study also aims to identify a potential pipeline of aspiring HR 

professionals to the HR profession, which may include individuals from the 
various HR-related academic programmes available in the market, or new 
entrants who may equip themselves with relevant knowledge and skills using 
the HR Workforce Skills Qualifications as a key Continuing Education and 
Training pathway. 

 
B) Assess the current levels of HR competencies in Singapore and project 

future competency requirements 

- To ensure that local HR professionals continue to meet future industry needs, 
an accurate presentation of the existing HR landscape and HR professionals 
is needed. The study will identify current competency gaps, and project the 
future competencies required of HR professionals.  

C) Benchmark Singapore’s HR professionals against other countries’ 

- With Singapore positioned as a regional business hub, it is in our interest to 
benchmark local HR professionals against regional and overseas 
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counterparts. This will also help to identify strengths and weaknesses of HR 
professionals in order to establish Singapore as an authority on human capital 
strategy and knowledge.  

 
D) Develop intervention for the HR profession programmes 

- Information from this manpower study will spur whole-of-government efforts in 
formulating manpower strategies to further develop and engage HR 
professionals in the local workforce. 

 
Progress to date 
 

Stage I of the study is ongoing and involves some 50 face-to-face interviews with 
senior HR professionals and key business leaders from the private and public sector.  
 
As part of the study, a quantitative survey, titled the “Transforming HR into a 
Strategic Business Partner”, will be rolled out in September to November 2013 to 
gather feedback from business leaders and HR professionals to help develop 
national, industry and organisational- level interventions to raise Singapore’s HR 
capabilities.  
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FACT SHEET 2 
COLLABORATION WITH REPUBLIC POLYTECHNIC ON HR WSQ PROGRAMMES 

Reference: Para 16 of speech 
 

To develop our local HR capabilities, WDA is working with Republic Polytechnic to 
incorporate HR WSQ competencies into two new diploma programmes. The first is a 
part-time Diploma in Business Practice (International Human Resources 
Management), targeted at existing HR practitioners. The second is a full-time 
Diploma in Human Resource Management with Psychology, aimed at building a 
pipeline of future HR professionals. 
  
Both programmes incorporate industry-validated HR, Leadership & People 
Management (LPM) and Business Management (BM) Singapore Workforce Skills 
Qualifications (WSQ) competencies: 

 The Part-time Diploma programme aims to train 200 working adults over four 
years (which works out to be around 50 trained in the first year). It will be 
launched in November 2013. 

 The Full-time Diploma programme aims to train 50 polytechnic graduates 
every year, with the first batch of graduates joining the job market in 2017. It 
will be launched in April 2014. 

 
By incorporating the HR, leadership and business management competencies into 
the full-time diploma curriculum, polytechnic graduates will be equipped with the 
relevant industry skills sets. The practical knowledge they gain will better prepare 
them when they join the workforce after graduation.  
 
 
 
Achievements to date for HR WSQ training programmes 

 

 Over 7,095 unique headcounts trained 

 Over 15,380 Statements of Attainment issued 

 Over 240 qualifications issued 

 Over 650 HR professional certifications issued 
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FACT SHEET 3 
LEADERSHIP & PEOPLE MANAGEMENT WSQ FRAMEWORK AND APPOINTED 

PROGRAMME PARTNERS 
Reference: Para 16 of speech 

 

The Leadership and People Management (LPM) WSQ framework was launched in 
2008. The Singapore Government’s endeavour to develop and position Singapore as 
the global exemplar in human capital management, which attracts and retains talent 
and investments, serves as an impetus to build leadership capabilities at all levels 
across the Singapore workforce.  
 
In line with the productivity drive by the National Productivity and Continuing 
Education Council (NPCEC), the development of leadership competencies will 
translate to better management and higher productivity in the workforce.  
 
As of July 2013, WDA has appointed six CET Programme Partners to deliver the 
LPM WSQ training programmes. These partners are committed to delivering over 
20,000 training places over the next three years, ensuring sufficient training capacity 
as well as providing greater accessibility for individuals looking to take charge of 
developing their own leadership skills. 
 
Trainees will have more options in terms of training interventions, where a wider 
range of the nationally recognised LPM WSQ courses will be made available to the 
public.  
 
Achievements to date for LPM WSQ programmes 
 

 Over 15,700 unique headcounts trained 

 Over 29,600 Statements of Attainment issued 

 Over 100 qualifications issued 
 

 
 

 
 
 


