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EMBARGOED TILL 7PM, 23 February 2011 

 

ANNEX A - FACTSHEET  

 

Two capability-building initiatives were announced by the Tripartite Partners 

for the Businesses and Unions Cluster for Community Engagement 

Programmes (CEP)1  they include: 

 

i. Launch of the CEP Implementation Guide for Employers. - 

 Aims to help businesses kick-start CEP in their organisations.   

 Provides simple step-by-step information to help organisations 

introduce CEP initiatives at their workplaces.  

 Available at: www.singaporeunited.sg and www.mom.gov.sg.  

 

ii. CEP courses for businesses and union leaders.   

 To be developed and rolled out on a pilot basis in the second 

half of this year 

 To help senior management staff, HR practitioners, line 

managers/supervisors and other employees acquire skills and 

knowledge that would enable them to implement policies and 

programmes that enhance the harmonious working relations and 

resilience of their workplaces.   

 
                                                 
1 The tripartite partners for the cluster include the Ministry of Manpower (MOM), National 
Trades Union Congress (NTUC), the Singapore National Employers Federation (SNEF), the 
Singapore Business Federation (SBF), the Association of Small and Medium Enterprises 
(ASME), the Singapore Chinese Chamber of Commerce and Industry (SCCCI), the Singapore 
Indian Chamber of Commerce and Industry (SICCI) and the Singapore Malay Chamber of 
Commerce and Industry (SMCCI).   
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CEP content has also been incorporated into the curriculum of the 

Basic Certification in Industrial Relations (BCIR) course conducted by 

Ong Teng Cheong Labour Leadership Institute (OTCi). The course is 

attended by more than 400 union leaders every year.  Starting from 14 

February 2011, union leaders participating in the course will learn 

about their role in promoting harmonious working relations and 

managing CEP-related incidents at workplaces. 

 

Quotes by the Partners: 

 

1) Reflecting on the progress of CEP in the Businesses and Unions Cluster, 

Minister for Manpower and Chairman of the Tripartite Panel on Community 

Engagement at Workplaces Mr Gan Kim Yong said, “This year marks the 

5th year since CEP was launched.  I am encouraged by the good progress 

that has been achieved. Our tripartite partners have organised numerous 

activities to build mutual trust, promote stronger ties and forge racial and 

religious harmony among their members and at workplaces.  Through 

these efforts, we have reached out to more than 300,000 employers and 

employees over the years.” 

 

2) Mr Tony Chew, Chairman of the Singapore Business Federation (SBF), 

added, “It is vital for businesses to equip themselves with practical skills 

and knowledge to address workplace anxiety and grievances that may 

result from unforeseen circumstances.  We encourage companies which 

have yet to consider this aspect of crisis preparedness to review and 

include CEP elements into their plans where appropriate.” 

 

3) Mdm Halimah Yacob, Deputy Secretary-General of the National Trades 

Union Congress (NTUC), said, “The Community Engagement Programme 

is a national initiative that requires the cooperation of employers, 

government, unions and workers.  It is a win-win-win programme.  The 

Labour Movement will continue to support and work with our tripartite 

partners in this important area so that our workers can enjoy the benefits 

of an inclusive and harmonious workplace.” 
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About the CEP Businesses & Unions Cluster 

 

The Community Engagement Programme (CEP) seeks to strengthen the 

understanding and ties between people of different races and religions, and 

encourage different sectors of society to pick up skills and knowledge in 

coping with emergencies. 

 

The Businesses and Unions Cluster is one of the five community clusters1 

that contribute to the CEP. Supported by the Ministry of Manpower, the 

Cluster aims to build socially harmonious and secure workplaces.  This is 

done through promoting understanding, respect and bonding between 

different communities, as well as strengthening preparedness and resilience 

of workplaces for situations that may affect harmonious working relationships. 

 

 
For more information or media queries, please contact: 

Ms Priscilla Maran Ms Prisita Menon 
Assistant Director Manager 
Corporate Communications 
Department 
Ministry of Manpower 

Corporate Communications 
Department 
Ministry of Manpower 

Tel: 6317 1654 Tel: 6317 1473 
Email: priscilla_maran@mom.gov.sg Email: prisita_menon@mom.gov.sg 
 
 
 

 

                                                 
1  The Ministry of Home Affairs is the overall coordinating agency for the Community 
Engagement Programme. The following five clusters are involved in the CEP:  
i) Religious groups, ethnic-based organisations and voluntary welfare organisations cluster 
supported by the Ministry of Community Development, Youth and Sports, ii) Educational 
institutions cluster supported by the Ministry of Education, iii) Media and the arts community 
supported by the Ministry of Information, Communications and the Arts, iv) Grassroots 
organisation cluster supported by the People’s Association, and v) Businesses and Unions 
cluster supported by the Ministry of Manpower. 


