
Step-by-step guide for SGWorkPass app 
 
The SGWorkPass app is your digital work pass to support your stay and employment in Singapore. 
The app can be downloaded from Apple App Store, Google Play Store or Huawei AppGallery for free.  
 

Steps Actions 

1 Search for SGWorkPass app in the Apple App Store, Google Play Store or Huawei AppGallery 
and install it.  
 

 
 

 

2 Launch the SGWorkPass app and you will see the Welcome Page. Tap on ‘Got it’. 
 

  

3 You will need to allow the app to:  

• Access the camera  

• Send you notifications  

• Access your photos  
 

 

 

 



iOS 

Select ‘OK’. Select ‘Allow’. Select ‘Allow Access to All 

Photos’. 

   

 

Android 

Select ‘While using the 

app’. 

Select ‘Allow’. Select ‘Allow’. 

   

 



HarmonyOS 

Select ‘Allow’. 

   

 

   

 

  



For MOM-issued pass holders 
 

You should set up the SGWorkPass app using your Singpass login details by following the steps 

below. 

Steps Actions 

1 Select ‘I am an MOM-issued pass holder’. 

 
 

2 Tap on ‘Log in with Singpass’. 

 

 



First time users can register for Singpass. 
Existing users can reset your Singpass if they are unable to log in. 
 

3 Enter your Singpass details.  

 
 

4 You have successfully set up SGWorkPass. 

 

https://www.singpass.gov.sg/home/ui/register/instructions
https://www.singpass.gov.sg/home/ui/online-reset-password/user-detail


Note: After setting up the app, you are strongly encouraged to password protect your device. 

Set up your fingerprint, face recognition or passcode to safeguard your pass details. This will 

prevent others from accessing your app if you lose your device. 
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