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Introduction 

This guide provides step-by-step instructions on how to renew your existing MOM factory registration or 
notification record on the GoBusiness online portal.   
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Frequently Asked Questions  
 
1. What type of factories requires renewal of factory registration? 

 

Renewal of factory registration only applies to the factories with Renewable Factory Registration and Major 
Hazard Installation (MHI) registration, where validity of registration is 5 years.  

• Factories with renewable factory registration include petrochemical refineries and factories manufacturing 
fluorine, chlorine, hydrogen fluoride, carbon monoxide or synthetic polymers. 

• Other types of factory registration and notification do not require renewal. 
 
 

2. When can I submit my online transaction to renew my factory registration? 
 
You are allowed to submit your online renewal application 3 months before the validity date stated in the 
certificate of registration. 
 
 

3. How do I renew my factory registration? 
 

The CorpPass eService user (as submitted during new application or subsequently added after its approval) can 

renew factory registration via the GoBusiness online portal at the URL 

(https://dashboard.gobusiness.gov.sg/login ). Processing fees will apply, which may vary based on your 

number of workers. 

 

The following are required to carry out the transaction: 

• Company Unique Entity Number (UEN)  

• Workplace number for the factory premise 

• Submit Process Hazard Analysis (PHA) document  (Mandatory for submission)  
 
 

4.  Where can I obtain help for my transaction? 
a) For technical matters, please contact  

 

Gobusiness Helpdesk 

Email: AskGoBiz@crimsonlogic.com.sg 

Call: (+65) 6336 3373 Operating Hours 

• Monday - Friday: 8:00am - 6.00pm                      
Saturdays: 8.00am - 1:00pm 

• Closed on Sundays and public holidays 
 

b) If you have specific queries such as licensing policies, status of the licence approval and clarifications 
on the licence requirements, please contact 
 

MOM Contact Centre (MOM CC) 

Submit enquiries online at http://www.mom.gov.sg/contact-us 

 

MOM CC Contact Number:                      

(+65)  64385122 

 

Operating hours 

• Monday to Friday, 08:30AM to 05:30PM 

• Saturday, 08:30AM to 01:00PM except public holidays 

https://dashboard.gobusiness.gov.sg/login
http://www.mom.gov.sg/contact-us
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Renewing Your Factory Registration 

Step 1) Visit GoBusiness website at (https://dashboard.gobusiness.gov.sg/login ).  Log in for Business Users via 
CorpPass account. 

 

Step 2) Go to ‘Dashboard’, click ‘Due for renewal’ tab.  

 

  

https://dashboard.gobusiness.gov.sg/login
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Step 3) Your factory licence(s) due for renewal will be listed, with renewable licences by other agencies. Click 

‘Select Action’ and select ‘Renew’ to proceed. 
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Step 4) Complete the required fields under General Information. Click ‘Application Details’ to proceed.  
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Step 5) Under ‘Supporting Documents’ upload required document(s) for renewal, click ‘Review Form’ to 
proceed.  

Note : Please note no amendment of licence details is allowed at the point of renewal. Please use the ‘Amend’ 

function to make changes, after the renewed licence has been issued. 

 

  
Step 6) Click the checkbox to accept the Declaration. Click ‘Submit’ to proceed.  
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Step 7) Please take note the Application ID starting with ‘FU’ followed by 9 digits for future enquiries (e.g. 

FR24XXXXXXX). When payment is required for factory registration, you will be notified via email to 
make payment. 

 

 
 
 

Dashboard Overview  
 
The Dashboard gives an overview of your company’s transactions and licences by all government agencies (not 

limited to MOM factory registration and notification).  
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To view Application after Submission 
 

Step 1) To view your submitted applications, click ‘My Submissions’, your submitted application(s) will be 
listed. For the retrieved application record, you may click ‘Select Action’ and ‘View Form’ to display your 
submitted application.  
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Making Payment 
 

Step 1) Click ‘Action required’ panel on Dashboard. Your application(s) that require payment will be 
listed.  

 
 

Step 2) Click ‘Select Action’ and ‘Pay’ to make payment for your submitted application.  
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Alternatively, you may also search for your Application Number (e.g. FR24XXXXXX for new application) in the 

search bar on top menu.   For the retrieved application record, click ‘Select Action’ and ‘Pay’ to pay fee for 

your application.  
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Step 3) You will be directed to the ‘Payment’ page to view payment details of your transaction. Click ‘Make 

Payment’ to proceed. Payment is available via MasterCard, PayPal or VISA.  
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Step 4)     You will be directed to Payment Summary for your transaction upon successful payment. Click 

‘Return to Dashboard’ to return to main Dashboard. 

 

Your application will finally be listed in  My Submissions (See Completed), you may click ‘Download invoice’ to 

save a pdf copy of payment invoice.  
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Downloading Certificate after Approval 
 

Step 1)  Your completed application(s) will be listed under My Submissions (See Completed).  When the 

application is ‘Approved’ status, you can download the pdf copy of the approval certificate or letter by clicking 

‘Download Licence’.    

 

  

 

Alternatively, you can also go to ‘My Licences’, all your active licences will be listed (not limited to MOM 

factory registration and notification). Search for your factory licence and click ‘Download’ to download the 

pdf copy of the approval certificate or letter 
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