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Introduction

This guide provides step-by-step instructions on how to notify or register your workplace as a factory on
the GoBusiness portal.
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Frequently Asked Questions

1. Why do I need to register or notify my Workplace as a Factory?

Under the Workplace Safety and Health (WSH) Act, certain types of workplaces are defined as factories.
Examples of factories include manufacturing plants, car-servicing workshops, shipyards and petrochemical
refineries. Please refer to MOM website (http://www.mom.gov.sg/workplace-safety-and-health/factory-
notification-and-registration) for more information.

If your workplace is defined as a factory under the WSH Act, depending on the work activities carried out in the
premise, you may be required to notify or register the premises as a factory with MOM.

2. How do I register or notify MOM for my factory premise?

You can register or notify your workplace as a factory via the GoBusiness online portal at
https://www.gobusiness.gov.sg.

Please note the following points:

e  Only personnel authorised by the company should perform transactions on behalf of the company.

e You can login using CorpPass.

e You are required to have a valid Registration for Companies/Business and furnish a valid Unique
Entity Number (UEN).

e Processing fees may apply depending on the assessment of your factory premise; payment is online
via VISA or eNETs. After submission of your transaction, you will be notified of the status of your
application via email.

e Please note that the approval of factory registration or notification under the WSH (Registration of
Factories) Regulations does not construe compliance to licensing requirements by other agencies on
the factory premise. Companies are advised to check with the other relevant agencies for details.

3. Where can | obtain help for my factory registration transaction?
a) For technical matters, please contact

Gobusiness Helpdesk
Email: AskGoBiz@crimsonlogic.com.sg
Call: (+65) 6336 3373 Operating Hours
e Monday - Friday: 8:00am - 6.00pm
Saturdays: 8.00am - 1:00pm
e Closed on Sundays and public holidays

b) If you have specific queries such as licensing policies, status of the licence approval and clarifications
on the licence requirements, please contact

MOM Contact Centre (MOM CC)
Submit enquiries online at http://www.mom.gov.sg/contact-us

MOM CC Contact Number: Operating hours

(+65) 64385122
e Monday to Friday, 08:30AM to 05:30PM

e Saturday, 08:30AM to 01:00PM except public holidays
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Submitting New Application

Step 1) Visit GoBusiness website at (https://www.gobusiness.gov.sg/browse-all-licences/ministry-of-
manpower-(mom)/factory-notification-and-registration ). Select ‘Log In for Business Users’ using a

valid CorpPass account.

Log in to GoBusiness Dashboard
Apply for or manage your licences & accreditations.

2 =

Users with no registered Users with a registered UEN
Unique Entity Number (UEN)

Log In for Individual Users Log In for Business Users

o";’" ¥
e v

Step 2) Go to search field on the top menu bar, key ‘factory’ and click A to search.

For foreign entities: Register for

Register for a foreign
user account [7 a Foreign Corppass account [

Need Help? Read our FAQ

dashboard.gobus

arvemoet Agorcy estnEa How Y1 ety

P

b gobusiness Dashboard My Submissions  Licences ' Accrediations ~  Lwy
]

Default Company
Default UEN

. sfic i -
Looking for a specific licence? +  Find Liconca

‘ Search for it and apply.

Help

{ My Submissions Vigw Al
L]
Action Dratt P o C it
Required i rocessing omplete:
My Licences View Al -
T top
L oa
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Step 3) Search result will show ‘Apply for Factories Notification and Registration’ under ‘Available Services’.
Click ‘Apply’ to proceed.

P A g Gommnsst Agune Wntss o

qb::--business Dashboard My Submissions  Licences s Accreditations Levy s Melp s

Search Results for "factory"

All Rosults (1) My Licences (0) My Submissions (0)  Avallable Services (1)

Available Services

@ oo e

Apply for Factories Notification and Registration

ety of Mongmwer (MM

View All Avellable Sorvices Resulls

Can't find what you're looking for?

Step 4) Click ‘Apply’ to start application process.

q b gobusiness Dashboard My Submissions  Licences Accreditations Levy Help
rd
Apply for Factories Notification and Registration Fith,

Licences (New) » MOM

Details

Warkplaces specified as factories under the Workploce Sofety and Health (WSH)
Act, must either notify or register their activities with the Ministry of Manpower Fees and additional information
(MOM) before starting operations.

If your factory engages in high-risk activities, you will have to apply for a Fees
Certificate of Registration, Factory notification: No processing fee.
If vour foctory enoaoes in low-risk activities. vou will have to submit a one-time Eartans rasichratinn aveliding Midlc: €45 #a €3 340
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Step 5) Complete the required fields under General Information. Click ‘Application Details’ to proceed.

ab gobusiness

et e Mo in 2 e

You are applying for Factory Notification and Registration (MOM)

Al fields ane mandaton, s stoted as aptional. Pleass note that proce

(5 Estimotad 20 minutss 1o complsto

Py

General Information

Feview and fill the foliowing details for application.

Profile

| am applying

Applicant Detail

salutation

Namse

10 Typa

10 No.

Email

Canbsct Numbs

Company Detail

Campany Noma

Entity Type

Registered Addres

Adicirons Trpe

rsing time may be delayed if incomplete of inaccurate infarmation ks submitted

Postal Code
Block Mowss Mo Streat Name
Fleor Level @ (Optonad Unit [ Optional] Buding Name
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Step 6) Select the appropriate Industry Category applicable to your workplace premise concerned, based on
the work activities to be carried out in your premise as keyed in the ‘Nature of Work’ field.

STEP 2

Application Details for Factory Notification and Registration (MOM)

Fill in the following details

Assessment

Industry Category

. -
Semiconductor Waler Faby
Major Hazard Instaliation
Metalworking Factory with 100 or more persons employed
Metalworking Factory with less than 100 s employed
Other - Factory Motification
-

Step 7) For Occupier information, fill in required contact numbers and email address. The Occupier contact
details will serve as centralised point of contact for notifications related to all factory and workplace records
under the company.

Occupier Information

Compaey Nome

Registered Address

Address Type

Postel Codo
Block Mousa No. (Optionl $1reot Name (Optional
Fioar/Level @ (Optional Unit (Optiona Budding Namo

Cantact Mathed
B
B Mobe

Talophone No

Mobilo Mo

oty vea 5MS (O

Ty of Estalbiahmon
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Step 8) Under Workplace Information, the Workplace Name can be your company name.
For Nature of Work * field, please key in the brief description of the work activity carried out at the Workplace
Address.

Workplace Information

Workploce Mama

Tolal No of Workors

Nature of Work

P
0/1000
Please refar o the permitled,/ approved usoge as stated in the Tollowing documants:
I. URA planning Permission/ Grant of Written permission
. Tenancy / Lease Agreemant
Hi. Temporary Occupation Permit/ Certificate of Statutery Completion / Certification of Fitness for Private premises
. Singapore Food Agency opproval details
Or the nature of work os stated in the controctual Documents issued by the development (for Construction project) Eg. Letter of Award
or Purchase order
Contact Mathad
Telephone Mo
Mabile No
Remark (Cptional
#
071000
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Step 9) Under Workplace Address, please key in valid postal code to retrieve your address details.

If your workplace premise has no postal code, please fill up the fields in Workplace Mukim / T.S No. and Lot
No. Details. You may refer to the mukim details stated in your contractual document, letter of award or
approved building plans. (e.g. 7 ABC Way, MK01, LOT12345W or 51 Red Avenue, TS21, LOT1234M).

Workplace Address

Address
Pastal Code
9 Rotriove Addross
| do not have o postol coda
Block/Housa Mo Stroat Mome
Floot/Level @ (Optonal Unit {Optional Building Name p

. Reset Address

I have more than 1 Mooe / unit numbsers (Optonl

Yo

Workplace Mukim Streetname

Mukim Streat Name (Optona
1 Ahdiresss s o prostool conbe, plocrse Al in e Mukim,/ TS Lot Mo (e eceest] strest name belom

Workplace Mukim/ T.S.No and Lot No. Details

Mukimy/ T.5 Type (Optional

Mulcim/ T.5 Ma

Mukimy/ T.5 Lot Mo (Optior
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Step 10) Under Combustible Dust Notification, you need to indicate if your workplace has combustible dust
listed in the Fourth Schedule of Workplace Safety and Health (General Provisions) Regulations.

If you select ‘Yes’ to the statement “My factory has combustible dust”:
e Choose the relevant combustible dust type (s)
e Enter the estimated quantity for each selected dust type
e Upload the completed Combustible Dust form

Your submitted combustible dust notification details will be captured in the letter appended to your factory
registration certificate or factory notification letter, if approved.

NOTE: For combustible dust quantities of 1,000 tonnes and above, GoBusiness can only allow a maximum
guantity of 999,999 kg to be submitted. Please provide the actual quantity of combustible dust in your
combustible dust form. The letter appended to your factory registration or notification will reflect the
maximum quantity of 999,999 kg submitted in GoBusiness.

If you select ‘No’, you may proceed with rest of application.

Combustible Dust Notification

My factory has combustible dust

YES =]

Combustible Dust details

Combustible Dust Type
Phiscits Choase off typees of COMEASTIES dust relevant 1o youl workplooe and declare te 1010l quantily of comtustibis dust by types. For sanmple, |f Hese are 5 difersnt

Plastic Dust

Quantity (KG)
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Step 11) For Alerts to Workplace Occupiers on Accidents or Unsafe Practices, you need to submit at least one
subscriber email address and mobile number and click ‘Add’ to submit. Your subscriber will receive email
notifications for workplace incidents or unsafe practices reported at your factory.

Alerts to Workplace Occupiers on Accidents or Unsafe Practices

MName

Email

Mobile No

Alerts to Workplace Occuplers on accidents or unsafe practices

MOM Is providing o lree service lo workploce occuplers and/for thelr salely professionals to create awareness of workploce safety and

health (WSH) and raise standarnds ot workplaces. After you subscribe 1o this free service, you will be alerted via emall on the fallowing

events so that immediate actions can be taken to resolve any W5H lapses at your workplace If necessary n

Feedback on an unsafe condition or good work practice at your workplace s reported through the moblle application (snopSAFE) or
-Incident report of an accident or injury that has cccurred at your werkplace s submitied by any subcontractor or third party via IReport

Upon successful subscription to this online service, the workploce subscriber will receive an acknowledgment emall, together with an
instaliation and user guide

Subscription to Alerts to Workplace Occuplers on occidents or unsafe practices, please enter at least one set of information if you intend
to subscribe 1o this ondine service. Either Mobile Number or Emall, and Name must be filled. [Max up to 5 emalls)

@ & mesmm o 1 ry s recqaren for Aderts 10 Workpions Gooupeses on AcridenTs or Unsats Procticss
Nama Email Mokbile No Actions
Mo data avoilablo in table
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Step 12) Upload the necessary supporting documents where applicable and click Review Form to proceed.

Supporting Documents

Procoss Hozard Anabysks (0
iy 1 e st 7 MR o b

File name must have no more than 130 charocters and no spaces. Gnly ketters (0-2), umbers (0-%), underscones | _), and fyphens (-] ane allowsd.
Cnly appilonblo 1of TENawaDa MgSTTRion

o For

1. B Seorage (of Touc o Flammatis Liguis) Terminal;

. Putrochemical Piant or Ol Refnery,

o
W Syranetic Polymet of Chamical Fiant

Drop @ Hle hote of chck to uplood

Major Hazard Instaliation (MHI) Assessmant farm (Optionai) I
Only 1 fia at 7 MB or loss

File name must have no more than 130 charocters and no spoces. Only kettors (-2, umbers (0-9), undorcones |
MHI assessmant foem b5 only appécatie for registration of MHI k. Ary premises peocesing, manuactunng of bl
(MHT} Roguiations and mests e Saccnd WEH (M)

e Fryphens () o oligwed.
rage of oNe of MmoN: BONEICLS WDILORCEs spacifiad in tha Fint Schadule of WiH

[rop @ file b

Combustible Dust Farm

Oy 1 file G 7 MB of loss

Fi 110 M P £ MOt 11N 130 Chanocters Ond o Spoces. Only kethers (a-2), mumsn (0-9], und -k 3]
el o ! fonmat

Drop a file hete of ciick to uplood

Qthar Supparting Documants [Opnonal)
Rty 1 18 o1 7 MB of lss.
Fibe NS MUST NIV FiG MON 1han 130 ENaNSEtars and o Spoces. Cnly ktters (a-2), umaers (0-9], undercones (), ana fyphens (-) ore ailowed.

Drop a file heto or click o uplood

£—  Genaral Information Save Dran
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Step 13) In the Review Form page, you can review and review your application details. Please scroll to
bottom of page to read the Declaration details. You need to check the check box before you can click

‘Submit’ to proceed with your application.

STEP 4

Declaration

Please scroll to read and acknowledge the following clauses.

| declare that all the information given in this application form is true and correct

| am aware that legal action may be taken against me if | had knowingly provided false information.

| agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records, acknowledgements, information

recorded in or produced in this application

Factory Notification and Registration (MOM)

1.1 hereby declare that risk management as required by the Workplace Safety and Health (Risk Management) Regulation has been implemented

2. [Declaration below is for factory registration applicants only, and is not applicable to factory notification applicants even if the checkbox is ticked]

| understond that it shall be the duty of the occupier to implement a Safety and Health Management System (SHMS) for the following workplaces as specified
under the Workplace Safety and Health (Safety and Health Management System and Auditing) Regulations 2009

- Construction worksites

- Shipyards

- Factories engaged in manufacturing of fabricated metal preducts, machinery or equipment with at least 100 employed persons

- Factories engaged in manufacturing of fluorine, chlorine, hydrogen fluoride, carbon monoxide or synthetic polymers.

I hereby declare that all of the above is true.

¢ feview Form

Please take note the Application ID starting with ‘FC’ followed by 9 digits for future enquiries (e.g.
FC24XXXXXXX). If payment is required for factory registration, you will be notified via email to make
payment. Processing time is up to 7 working days, if all necessary information has been furnished for the

application.

Application Status

APPLICATION

APPLICATION ID

I Factory Notification and Registration

FC244773040 I
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Renewable Factory
Registration excluding
MHIs: 1 month. MHI
registration: 6 months.
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Submitted



Dashboard Overview

The Dashboard gives an overview of your company’s transactions and licences by all government agencies (not
limited to MOM factory registration and notification).

g o A it W g

1 gobusiness Deashbicard My Submissiens  Licaness Accradiiations ~+  Llewys  Halp

Default Company
Default UEM

Looking for a specific licence? m

My Submiszions Wi All

i
-
g
3
g
: 3 0 52 S9
]
Action i
Reguired Draft Processing Completed
My Licencas Viawe All

0 45
Active (o -]

Du for
renewal

Submit returns via GeBusiness Licensing

Vot Mty bt your refurms (o g, Rafermal Returms) for your liconcos
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To view Application after Submission

Step 1) To view your submitted applications, click ‘My Submissions’, your submitted application(s) will be
listed. For the retrieved application record, you may click ‘Select Action and ‘View Form’ to display your
submitted application.

q b gobusi D Licences - Accreditations - Lewy ~r Help w

My Submissions

ted at 10:22am {} Sync

@ Unable to retrieve your applications. Click on the Simc button above to try again, or contact us [ i the ksue persists.

All Submissions (809)  Actlon Required (164) Draft(4) Processing (201) Completed (440)

Q Mow  To download your payment invalce or licence file for your applications:
1. Click within the "Select Action " meny
2. Select Downloed Invoice o Download Licence Files if they are available

Factory Notification and Registration
Licence (Mow] - MOM

Submitted

Select Action

Under ‘Select Action’ tab, you are also allowed the option to duplicate a previous application (See below).
Upon selecting ‘Duplicate’ option, a draft of your previous application will be created in ‘Draft’ section.

My Submissions

Last updated at 10:22am £¥ Sync
o Unabie to retrieve your applicaticns. Click on the Sync butlon above to try again, of contact s [7 1 the ksue persists.

All Submissions (B0%) nctionRequIredtléd] Processing (201) Completed (440)

Q Mew To download your payment Invelce or licence file for your applications:
1. Click within the "Select Action~ " menu
2. Sslect Downlood Invoice or Download Licence Files if they are ovailoble

Factory Matification and Registration

Submitted Application: FC up - Select Action
Liconce (Mow) « MOM < T
View Form
Fact Maotificat d R trati Duplicate
potopd fbelnad el Lokl Draft Application: FC244772997 I
Licenco (Now) - MOM
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Making Payment

Step 1) Click ‘Action required’ panel on Dashboard. Your application(s) that require payment will be
listed.

qb Jobusiness Dashbaard My Submissions  Lieoneos - Acerodiations - Lawy Halp -

Default Company
Default UEM

Looking for a specific licence? m
Soarch for # and apply.

My Submiszions Wi All
i
-
g
3
g
: 3 0 52 S9
L]

Action
Reguired Draft Processing Completed
My Licencaes WViawe Al

T wp
Due for Act n
renewal (e

Submit returns via GoBusiness Licensing _
Subenit Returms
You may wbmit your resurms (o g. Referral Retums) tor your licoences

Step 2) Click ‘Select Action’ and ‘Pay’ to make payment for your submitted application.

g b g i My Uconcos~  Accraditations Lewy~  Halp

My Submissions

Lot upoiatod ot 12:36pm 3 Sync

All Submissions (114)  Action Required (3) Draft (0) Processing (52] Complated (5%)

Factory Notification and Registration P Fojeasl Applcation: FCRATTEO poted 1 Mov 2004, 1201 pm Solect Action |
Licence [Few) « MOM
Por |

Factey it i egianat-a Tercting Poyment Applcation: TEMATSSEA kot 78 Aesg 204, 11 Ol e

@ oo en oy

Uicence [Far

Factary Notificatian and Registration
Licance (Hew) - MOM

Iereang Fopmest Agpmcntion: FCIATATND pocted T3 3 2074, 05.01pm Solect Action

U Wondaring what each status means? View Your Application Statuses Table in ow FAG.
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Alternatively, you may also search for your Application Number (e.g. FC24XXXXXX for new application) in the
search bar on top menu. For the retrieved application record, click ‘Select Action and ‘Pay’ to pay fee for your
application.

C]b jobusiness Dashboard My Submissions  Licences Accroditations - Lavy Halp
I FCZA4775948 .

Search Results for "FC244775948"

Al Roswts (1) My Liconces (0] My Submissions (1) Avoilable Services (0]

H My Submissions
i Factory Neification and Registration
] cance {Herw]  MOM

Sedoct Action

View All My Submissions Rosults

Step 3) You will be directed to the ‘Payment’ page to view payment details of your transaction. Click ‘Make
Payment’ to proceed. Payment is available via MasterCard, PayPal or VISA.

s ‘business
gb

Payment

Please review your fees and make payment.

DESCRIPTION GST AMOUNT

Factory Metification and Registration

Application Fee £915.00
Subtotal 5915.00
Amount Payable §915.00

Payment method

Please choose a payment method

(@) VISA «++1111 Exp: 09/2029 Remove

EZ Use A Diferent Card

Maks Paymant » n
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Step 4) You will be directed to Payment Summary for your transaction upon successful payment. Click
‘Return to Dashboard’ to return to main Dashboard.

T g ot gy it

1B oobusiness

We have received your application

Tharik you for your application. You will recelve updates on It via emall

Payment Summary

DESCRIPTION GST AMOUNT
Factary Motification and Registration
Application Fes 591500
Subtotal
Tatal Pakd $915.00

4 Download Tax Invalee i
@ ownload Tax Involce o s

Mext Steps

Ot Vi the dashboard Detow

on whan therd 0re Changss to Your application ssatus. Altomativaly, you may iog in 1o Tock your 52

oct Galiuiness Helpdesk of 63363373 or emoil AskGoBlrscrimsoniogic com 39

Your application will finally be listed in My Submissions (See Completed), you may click ‘Download invoice’ to

save a pdf copy of payment invoice.

qb robusiness Dashboord My Submissions  Licences Accroditations Ly Halp

My Submissions

Last updatod of 03:01pm ¥ Syme

Al Submissions (114)  Action Required (2] Draft (0] Processing (53]  Complated (60)

Q- Mew Todownload your payment invoice of licence file for your applications:

1. Click within the “Selact Action ™ * mony
2. Soloct Downlood kmvoloe o Downlood Licence Files If they are avasabile

@ oo dion

Solect Action

.rucwv.Nmmmm and Registration s
o Forn
Employment Agency Licence p—
Ucenoe |Amend) « MOM :
Dawnload Licence
Employment Agency Liconce r—
Licencs [Amend) - MOM ]
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Downloading Certificate after Approval

Step 1) Your completed application(s) will be listed under My Submissions (See Completed). You can
download the pdf copy of the approval certificate or letter by clicking ‘Download Licence’.

My Submissions

Lost updated at 11:00am &% Sync

All Submissions (812) Action Required (164) Draft (7) Processing (201) Completed (440)

Q New  To downlead your payment invoice or licence file for your applications:
1. Click within the "Select Action~ " menu
2. Select Download Involce or Download Licence Files if they are avallable

Factory Notification and Registration

Approved
Ucanco [Naw) « MOM
Factory Notification and Registration g
Ucance (Ronow) - MOM
Factory Motification and Registration
Lapsedt

Licence [Amend) « MOM

Select Action

al
014 Select Action
View Form
» Download Invoice
sy 24, 01:10am

Download Licence

Alternatively, you can also go to ‘My Licences’, all your active licences will be listed (not limited to MOM
factory registration and notification). Search for your factory licence and click ‘Download’ to download the

pdf copy of the approval certificate or letter

Dashbogrd My Submissions. Licences Accroditations - Lewy Help

gb gobusiness

My Licences

Larst upcdatod ot 03.67pm £ Sy

All Licencos (32)  Duw for Renewal (¥]  Active Licences (22)  Other Licences (1) | Submit Returns (1)

WEEMEE MAME AMD HUMBER ATENEY

@ e ey

Factory Natification and Registration

MOM
Fuc.[ur.v Matification and Registration _—
Factory Motification and Registration MOM

(Updated 26 Nov 2024- LIC THP)
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