
The name of your official employer is stated in your work permit card. It is an offence if you 
work for someone else; or perform non-domestic work for your official employer. You will be 
fined or jailed for working illegally. You will also be sent back home and cannot enter or work 
in Singapore anymore. 

Why not spend your rest day meaningfully by taking up a course or becoming a volunteer? 
Read on to find out more. 

Scan here to find out the list of useful contacts 

For more information related to working in Singapore, visit here:

Publications and resources 
(www.mom.gov.sg/
fdw-employer-resources)

Singapore Ministry of Manpower 
| Facebook
Subscribe to MOM Facebook today! 

Perform domestic work for your official 
employer only

 

INFORM
ISSUE 28/ JUNE 2022

A Ministry of Ministry of Manpower (MOM) publication for Migrant Domestic Workers (MDWs) 
in Singapore

1



Are you communicating well with 
your employer?
There are times when you do not know why your 
employer is upset with you. Do not be afraid to 
ask your employer for the reason(s). You may be 
surprised to see how a simple conversation can 
resolve misunderstanding and lead to a better 
relationship with your employer! 

MOM Helpline for MDWs: 
1800 339 5505

CDE (Centre for Domestic Employees): 
1800 225 5233 

FAST (Foreign Domestic Worker Association 
for Social Support and Training): 1800 339 4357 

AEAS (The Association of Employment 
Agencies): 6836 2618  

Do speak with your employer if you face 
a problem. You can also call the following 
helplines for assistance:  

2

Mimik, stop looking at your 
phone! Do you want me to 
confiscate your phone? 

Mimik, why are 
you crying? 

Madam scolded 
me for talking to 
my son after his 
school.

You can explain your situation 
to your employer and ask her for 
permission to use your phone.

Madam, my son has just started 
school and needs to sleep earlier. 
Can I use the phone in the daytime 
to speak to him? 

Thanks for telling me. You may 
use your phone after you have 
completed your chores. 

Madam, I have completed 
my afternoon chores. Can I 
call my son now? 

Sure, go ahead!

Thank you!



Harmonious Relationships with the 
Employers 
In celebration of International Domestic Workers Day on June 16, we honour our Migrant 
Domestic Workers (MDWs) for their tireless contributions and selfless dedication to the 
families they work for.

Here are the stories of two MDWs and their employers who have built a harmonious 
relationship though trust, support, and care for each other.  
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Video 1 :  Kin Fun and MDW Than Sint Video 2 :  Dr Tay and MDW Chona

Scan the QR codes to see their stories

Electrical Safety Tips

Not sure how to safely operate the multiple 
household appliances in your employer’s 
house? Bear in mind the following safety tips:

Check that the plugs and electric wires of these 
appliances are in good condition before use.

Switch off all household appliances and pull the plug 
out of the wall socket when not in use.

Do not touch household appliances, switches, plugs 
and power points with wet hands.

Do not try to repair household appliances by yourself.

Do not overload electrical outlets by plugging in too 
many household appliances in one electrical socket.



Be a CDE Volunteer 

Do you have the passion to serve the 
Migrant Domestic Worker community? 
Join CDE as a Volunteer and be involved in:

Visit https://bit.ly/CDEVolunteerSignup, 
or scan the QR code to find out more. 

Outreach events and activities
Sharing your skills and knowledge 
with others
Assisting the community in need 
of support

If you are in doubt, call the Anti-Scam hotline 
at 1800 – 722 6688.                                                                                          

The cash-on delivery (COD) scam lures customers to pay in 
cash for parcels that

To prevent it, you should never pay for items that you did 
not buy and reject payment of any suspicious parcel.  

Victims often find themselves paying for junk items. By then, 
the delivery person has gotten away with the money. 

Learning lifesaving skills such as First 
Aid and Cardiopulmonary Resuscitation 
(CPR) will allow you to assist people 
around you in the event of an emergency 
or disaster.

Please register your interest with SCDF 
personnel Kenneth_TAY@scdf.gov.sg.

Migrant domestic workers attending the First Aid 
and CPR course 

Visit www.scdf.gov.sg or scan 
QR Code for more information.

Learn Lifesaving Skills 

This course is free for all

Be alert of the Cash-on Delivery Scams during 
Great Singapore Sale 

They did not buy; or 

Did not match what they purchased
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