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Stress is present in any
employment relationship. While
most of us can leave the ofﬁce
when we are stressed, your FDW
has nowhere to turn to. Stress
management is therefore more
complex for her.
Dr Daniel Kwek, Head/Senior
Consultant of Psychological
Medicine at Tan Tock Seng
Hospital, elaborated, “There are
a lot of adjustments FDWs have
to make. Employers only have
to adjust to one FDW, but the
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FDW has to adjust to everyone in
the family.”
Besides providing basic needs
such as food and shelter, Dr
Kwek added that any absence of
security and acceptance is likely
to trigger stress in FDWs and
lead to depression.

What to look out for?
Some symptoms of stress
include a lack of concentration,
decreased productivity, physical

pains, and sudden changes in
sleep patterns and appetite. In
more severe cases, stress may
result in violence and suicide.

What can I do?
The best way to help your FDW
is by building a good rapport
with her and being aware of how
she is coping. Your simple act
of concern will make her feel
accepted as part of your family
and hence be more willing to
take care of your family.
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Employer fined $3,500
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FAST courses
Basic healthy culinary course FREE
Pick up tips on healthy food choices
and food preparation
( Nation Employment 6665 8199

Chinese cooking class

$5

Learn to prepare two popular
Chinese dishes
( FAST 6735 7687

Elementary baby care
and elderly care

$10
$15

Be equipped with skills to
perform caregiver duties
( Sunlove Home 6386 0274

Computer course

$42.50

Get trained in IT on various
Microsoft software
( AIMS 6227 5464

Useful Contacts
Ministry of Manpower Call Centre
( 6438 5122

Accreditation Bodies
Consumers Association of
Singapore (CASE)
Communicating with your FDW can
be quite daunting and confusing
at times. Here are some useful
phrases you can use with your
Indonesian FDW.

Tip

issue01_v19 261107_FA.indd 5

( 6461 1800

Association of Employment
Agencies (Singapore)
( 6836 2618

Embassies
Embassy of the Republic of
Indonesia

You have done a
good job

Kerja kamu
bagus

What you did was
wrong

Yang kamu
lakukan itu salah

Embassy of the Republic of the
Philippines

Be Careful

Hati-hati

( 6835 3780

That was
dangerous

Itu bahaya

Embassy of the Union of
Myanmar

Lock the windows

Kunci jendela

Don’t fall

Jangan jatuh

Tidy up

Rapikan

Throw away

Buang

Clean

Bersihkan

Wipe

Lap

Sweep

Sapu

High Commission for the
People’s Republic of Bangladesh

Mop

Pel

( 6255 1579

Wash

Cuci

Royal Thai Embassy

( 6737 7422

( 6735 0209

High Commission of the
Democratic Socialist Republic of
Sri Lanka
( 6254 4595

High Commission of India
( 6737 6777

( 6224 1797
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