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When should I renew?

 · Renew early to avoid a last-minute rush. The expiry date 
  of the renewed Work Permit will be the full 2 years from 
  the current one, so you do not lose out on the validity 
  period when you renew early.

 · When you receive the renewal letter or emails, 
  usually about 5 weeks before the Work Permit expires, 
  follow these 3 simple steps:

3 simple steps to renew your helper’s Work Permit

 1. Buy a new insurance package which includes a security 
  bond, personal accident insurance and medical insurance. 
  You can either buy it from your current insurer or a new 
  insurer. Details of your current insurer can be found in the 
  renewal letter.

 2. Give your insurance company up to 3 working days to send 
  the insurance details to MOM before you go online to renew 
  the Work Permit.

 3. Login to our online service at www.mom.gov.sg/FDW-eservices 
  using your SingPass. Follow the easy steps on our system. 
  You should complete the process in 3 minutes.

Note: Your helper does not need to have a valid passport at the time of renewal,
but do make sure that her passport is valid if she is travelling out of Singapore.

It is easy to renew your helper’s Work Permit online. 
Join 7 in 10 employers who are already doing so!

Launched in 2015, MOM’s domestic helper online service is easy to use:

 24/7 online service availability

 Takes only 3 minutes to complete

 You just need a SingPass (no special registration needed)

 Employer’s sponsor can renew on employer’s behalf

 Saves money (no Employment Agency fees)


