ANNEX E: OPERATIONS, MONITORING AND TARGETS MANAGEMENT

Singapore’s scores in Operations, Monitoring and Targets Management were ranked

within the top 10 of all countries studied.

The favourable score in Operations Management can be attributed to the wide practice
of lean manufacturing in Singapore. Please refer to Figures 3, 4 and 5 for the scores.
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Figure 3: Operations management scores by country
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Figure 4: Monitoring management scores by country

Japan

us

] Germany
Singapore- MNCs
Sweden

Italy

Canada
Australia

_ France
*Singapore
Great Britain
New Zealand

Poland

Northern Ireland
Mexico

Portugal

) ROI (Ireland)
Singapore - Non-MNCs
Chile

Brazil
Argentina
India
Greece
China

2.50

3.34

3119

Not statistically
different

3.00 3.25 3.50 3.75

Management score

2.75

Figure 5: Targets management scores by country
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