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Employment agency Homekeeper and the Foreign Domestic Worker 
Association for Social Support and Skills Training (FAST) were recently 
approached by the Ministry of Manpower (MOM) to help locate a former FDW 
who had gone back to Indonesia, and give her the money owed to her by her 
former employer. Four years ago, the employer was found to have owed the 
FDW a total of $5,332 in salary between 2006 and 2009. The employer was 
charged and pleaded guilty on May 3 last year, and was fined and ordered to 
pay the wages owed. However, MOM was unable to contact the FDW, who had 
left in 2011. MOM approached FAST and Homekeeper, which found the FDW’s 
address this month. The manager of the employment agency’s office in Cilacap 
in Central Java set off with her husband on April 13, heading for a village 13 
hours’ drive from Cilacap. The manager said the road was very bad and they 
had to keep asking for directions, and because they could only travel at 5 km/h, 
the car got stuck in the mud twice. They finally reached the FDW’s house, where 
her parents were happy to hear that the manager was there to return the money 
owed. They contacted the FDW, who went to the Homekeeper employment 
agency in Cilacap yesterday to have her identity verified by an MOM officer via 
video conferencing, and the money was transferred to her by yesterday 
afternoon. The FDW said she never imagined she would get the money back, 
and explained that she could not get in touch with the officers in charge of her 
case because she had no money. Adding that she would use the money to pay 
off her mother’s loans and her father’s surgery fees, the FDW said she was very 
grateful for the help rendered by Singapore. Homekeeper executive director 
Carene Chin, who volunteered her help in the case, said, “$5,000 may be a 
small sum to us, but to these poor people living in rural areas, it is an 
astronomical amount. If we just forget it because it is a small sum of money or 
because it is troublesome, then we will not be able to help these people solve 
their livelihood problems.” FAST president Seah Seng Choon also said that 
without the help of MOM, non-governmental organisations and the employment 
agency, the mission would not have been accomplished. 
 

 



 


