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AW FWMOMCare - wlsmeanmiludiuia (dmsuglalvs msninselusi gla

dalsinausu)
2 uii 1:

man Terms of Use and Privacy
Statement 1NaR

E FWMOMCare

Permissions Summary
Application needs permission to access the below

while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

8 Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

" Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

Gflt‘lfu'?li 2:
Tuganitirnulws’ MOM

By clicking on 'Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT

< FWMOMCare

FWMOMCare Mobile
Application Privacy Policy

. This is a Government of Singapore digital servi
. We are committed to protecting your privacy. T(E

safeguard your personal information, all
electronic storage and transmission of data is
secured with appropriate security technologies.

Purpose of FWMOMCare

. This privacy policy governs your use of the

FWMOMCare software application (the
“Application”) for mobile devices that was created
by the Government of the Republic of Singapore
(“Government”) acting through the Ministry of

",

. The Application allows you, as the user of this

Application, to:

* Report your temperature and relevant health
status (i.e. Fever, cough, sore throat, running
nose, oximeter readings, etc.) for the

mom.gov.sg

Ui 3:
\don “dalu” (Next) iioduuau

E FWMOMCare

Permissions Summary

Application needs permission to access the below
while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

g Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

" Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on ‘Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT

W
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Ui 1:
Uou Au wosmas

E FWMOMCare Ex

Enter your FIN

FIN

JUIA 2:
nwadeian - 1douNasLAN5619

NEXT

MOM officers will never ask you to transfer money or disclose

bank log-in details over a phone call or email. Find out more on
how to transact safely and securely. Call the 24/7 ScamShield

Helpline on 1799 if you are unsure if something is a scam.

Un “stolu” (NEXT) audaleau

Holatou Au @iuiiwiniiu.

& E FWMOMCare Ex

Login verification

>> Please slide to verify

How to Use:

>> Please slide to verify

auiA 3:
lAanAEmMNlea (MW)

5 BFWMOMCare

& Select Language
English v
Mandarin /| X
Bengali / 3re=r
Tamil [ g8lp
Thai [ ng
Vietnamese / Tiéng Viét

Burmese / 3206030

NEXT

*MW — LSI UGG
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Ui 4: Ui 5: dU 6:
Youwasiodovasnnl You OTP 7idesinu SMS YousnuazldunuoinniuazAan
“mlU” (NEXT) tWasniiun9610
<« E FWMOMCare & = E FWMOMCare 3 & E FWMOMCare oY
Register Enter 6-digit OTP Provide your personal details
Code sent to +65 XXXX XXXX - g ; ;
We use this information to confirm your identity
Mobile Number
DEEEEN
+65 ~ [ XXXX XXXX ] f
FWMOMCare

RESEND IN 02:00
Date of birth

NEXT ;
please click here to update. 18 ~

sAUsANani 1guaa:

dLaLdy +60

MAY ~ j[ 2020 ~

Sulaiiify +62
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BUN 7: U 8: dUNn 9:
AANT lamaulNuiliaduriiog) funiios laglay \danviatannasadaidudingn v’
swalusweld / flogunedu WasfiunSsio
& E FWMOMCare o3 P E FWMOMCare € E FWMOMCare v
. 1500 Bendemeer Road MINISTRY
Provide your address O 339946 X O, OFLANPOWER SERVICES X
ADDRESS | E CE_NTR:E‘S|n9apore 33%%;16
, ’ ! Bendemeer Rd MOM SC Singapore 339946 £y A /GA> ®
. 7%
(13 e 1500 Bendemeer Road MINISTRY OF MANPOWER o - b_%e‘ndem@e,/? o"@, '°/<c
SERVICES CENTRE Singapore 339946 Q&“ a .
Block g,&
( ‘ Anslasialusuls / Viogutaau S =)
Tripartite Alliance
Floor Room for Dispute...
< g FWMOMCare H S
« BN MOM | MINISTRY
i ) I
o, 1500 Bendemeer % sy i
9 a§ % Ministry of Manpower
e 1500 Bendemeer Road MINISTRY OF MANPOWER i - SefyicesiCentre
NEXT SERVICES CENTRE Singapore 339946




oV LLaW FWMOMCare - NMIaINSLUW -« 1 .

Fuii 10: GRS LR
winfl Twtlouluaswas “@u(Floor) waz AeoANARR
“¥ov“(Room) uar “dgurinnsiasundag
“(SAVE CHANGES)
X B FWMOMCare 3y & B FWMOMCare

Provide your address

ADDRESS

1500 Bendemeer Road MINISTRY OF
MANPOWER SERVICES CENTRE Singapore [ 2
339946

Registration is complete!

L L S
Block \ 4
1500

Floor Room

SAVE CHANGES
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nuLsA:

Ui 1: BUA 2:
Tdwosiiofovasnnu tlou OTP #Adasnu SMS
B FWMOMCare & e B FWMOMCare Ex
Enter your FIN
Enter 6-digit OTP
FIN Code sent to +65 XXXX XXXX

| |

NEXT

MOM officers will never ask you to transfer money or disclose

bank log-in details over a phone call or email. Find out more on
how to transact safely and securely. Call the 24/7 ScamShield

Helpline on 1799 if you are unsure if something is a scam.

IEL “sialu“(NEXT) aufﬂm@@mmﬁa
Tetlou Au 1@uiwiniiu.

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.

13165 OTP usi SMs leiaalusia
nunulRuUigndodldnio

a o’

AR5 HoHouanaaddnAa

— E FWMOMCare

Today, 05 Dec 2023

Report Health
Last Record:

Scan QR
Last Scanned:

Vi)

LI OSAFE

SnapSAFE

NEWS
-

News

Recreation Centre

&

Home My QR

1]
a0

Find A Doctor

L
Helplines

G

Talk to MOM

4
©

Notifications

4




fa-y Uan FWMOMCare - Wi ludiaiia (1ihssuu) .

a1 it 2 a3
aan “Tdlnduasdu” (My Tusnuassuamsdiasio adn “urlo” lounmnuiaviofialnivasnaudn
Profile) (EDIT) Aan “guiinnsiasuudas”

(SAVE CHANGES)

< B FWMOMCare A
< g FWMOMCare ')
o My Profile
e profile picture Edit Mobile Number
My Profile
Mobile Number
Notifications FIN FO000020X
SnapSAFE +65 ~ [ XXXX XXXX ]
Vaccination
CONTACT DETAILS
Sl ietne Mobile Number XXX XXXX
2 EDIT

Recreation Centre

Talk MOM o =i Y
alto saAlsanan [Duasy:
Report Health PERSONAL DETAILS .

AumlUs +65
Scan QR Name FWMOMCare

. HaLdy +60

Feedback Date of birth 18 MAY 2020

SulailiBy +62
Mews 2 EDIT .

W

Quick Information




waw FWMOMCare - unludiaia (1ihssuu) e

JUA 4: I@Sasuudoy:
You OTP fidslugenunsiaviiodoln didomnudsa

YNAUNN SMS

& ﬂ FWMOMCare A

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

HuUuUuy

RESEND IN 02:00

FWMOMCare A

© Submitted!
Updated Successfully
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e\ Lau FWMOMCare - unludiafia (2ana1n3zuul) .

aun 1: PUn 2: Ui 3:
Uou Au wosmal win OTP Lignaslusisiuesiiofiadi Youlwosiofolnluazaan “vuiin
anstos THSUIemNIU AANTT UL ARENIEHINRIENY
i
« B FWMOMCare Ex
FWMOMCare &
g - E FWMOMCare By
Edit Mobile Number
Enter your FIN
- Enter 6-digit OTP Mobile Number
Code sent to +65 XXXX XXXX
‘ +65 ~ XXXX XXXX ]
...
. I am an IPA Holder.
RESEND IN 02:00
MOM officers will never ask you to transfer money or disclose
bank log-in details over a phone call or email. Find out more on
how to transact safely and securely. Call the 24/7 ScamShield If you have changed your mobile number,
Helpline on 1799 if you are unsure if something is a scam. please click here to update.

RUNUAR:
winaaudueido IPA Tuse v Tu
aaniASINHNLAaUASA “Uuiin
AMsasuudas”

s “sialu“(NEXT) au’ﬂm”[ifmutﬁa

Tstiou fAu ufiwiniin.




oy laW FWMOMCare - Wil ludiaiia (aanainszun) . w .

BUNA 4: Ui 5: o
Y] 'Y o = Y] = o N LAY ULDY:
UaUniNulanussvinta I Uy a9nLi3o You OTP fidslugamunuiaviiofio Ao AIES
Suiiasins (DOA) Tuaanune IPA uazaan “salu” (NEXT) Tmisuammmd SMS

& B WS & < E SNSRI e f - E FWMOMCare

&« B FWMOMCare By

Enter card number

Card Number
[ Enter Card Number ]
WORK PERMIT
R . ;
..... i

’mll“l"l B

NEXT

Enter Date of Application

Date of Application

DD ~ MM ~ ] YYYY ¥ j
B Al e
S DATE OF APPLICATION
IMENT @ eIy
el 31 AUG 2020

=~ IR

- o e o
= G 2

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

HULUUU

RESEND IN 02:00

© Submitted!
Updated Successfully




-1 UWan FWMOMCare - UHNNMIRBAIATGL

JUA 1

Aan “Asdeimdu” (Vaccination)

BUN 2:
Aan Uuiinnsaaiadis

qfu‘l?'i 3:
Aan asindu 1ain-19

— E FWMOMCare

Last Record

P Scan QR
—2-E Last Scanned:

sare

SnapSAFE

nEwS

News

Recreation Centre

g
B

Quick Information

“ =
Home My QR

-

Find A Doctor

-

-

Helplines

4

Talk to MOM

Va

Vaccination

©

Notifications

m FWMOMCare
Vaccination

%“ Vaccination Records

& B FWMOMCare N

Vaccination Records

Igf Covid-19 Vaccination >

The medical record data provided by Ministry of Health, is
not intended to be a substitute for professional medical
advice or diagnosis.

Learn More

< E FWMOMCare
COVID-19 Vaccination Record
History

Fxxx0020X

As at 23 May 2025

COVID-19 Vaccine Name:

PFIZER-BIONTECH/COMIRNATY COVID-19
VACCINE [TOZINAMERAN] INJECTION

Vaccination Date:
06 May 2025

Vaccination Location:
22M0120

COVID-19 Vaccine Name:

PFIZER-BIONTECH/COMIRNATY COVID-19
VACCINE [TOZINAMERAN] INJECTION

Vaccination Date:
06 May 2025

Vaccination Location:
22M0119

COVID-19 Vaccine Name:




o N a FWMOMCare - ARKIWHNE

AUVNLLINNG

“Guvnunng” (Find a Doctor) anunsagls Tutuu / rikausn

My Profile
Notifications
SnapSAFE

Vaccination

Find A Doctor

Helplines
Recreation Centre
Talk to MOM
Report Health
Scan QR
Feedback

News

Quick Information

n FWMOMCare &

Last Record:

Scan QR >
Last Scanned:
A, :
Caan Lo}
SnapSAFE Find A Doctor
-:-1 m
= L
News Helplines
G
Recreation Centre Talk to MOM
[Shee f
Quick Information Vaccination
@ = o
Home My QR Notifications

"




llﬂw FWMOMC&I‘E - ﬂyu“fl llWﬂEf (PCP*) *PCP—LLuuﬂmﬁumigumﬁmﬁu

afuii 1:
gaudun PCP wasaaazlsnng
T Lﬁaﬂu%ﬂ’ﬁmaﬂﬁuwmﬂ”ﬁam
bRk

~ B FWMOMCare &

Find A Doctor

You have a Primary Care Plan:
Fullerton-E

If you are sick, you must see your doctor.
* Please pay directly to service provider.

(Video call a doctor *($2) >>
mllerton Health Medical Centre \

for Migrant Workers @
Space@Tuas
14 Tuas Avenue 1

+65 89384852

Monday to Friday

09:30am - 12:30pm *($5) >
01:30pm - 05:00pm

06:00pm - 09:00pm

Saturday to Sunday
01:30pm - 05:00pm
06:00pm - 09:00pm

Qosed on public holidays /

BUNA 2:

\fialdonudnauas

gnAdulna Teananual
FWMOMCare ‘lugiawon / ulwsiwasy
Tusnsvnemsunme’

& E FWMOMCare 1)

You will be redirected out
of FWMOMCare

PV HIITEOF
mautafiouasusngdurmnndioy Tu

TuslWawasnaiuazuiu PCP liias
TndiAperiu

< B FWMOMCare 1)

Find A Doctor

You have a Primary Care Plan:
SATA-B

You have recently updated your address. X
The new address is under the StarMed-A zone.
Please inform your employer to purchase the
primary care plan under StarMed-A.

If you are sick, you must see your doctor.
* Please pay directly to service provider.

<Video call a doctor *($2) >>

SATA Medical Centre for Migrant \
Workers @ Chai Chee

351 Chai Chee St, SATA CommHealth

Building, Corporate HQ

+65 87208840

Monday to Friday

09:00am - 12:00pm *($5) » (/
01:00pm - 04:00pm /
05:00pm - 08:00pm




KO% Llﬂw FWMOMC&I‘E - ﬂyuﬂfl u)wc"ﬁ (vllii'l PCP*) *PCP—LLﬂuﬂi&’ﬁuﬂﬂi@lLﬂLﬁmﬁm

audnmsunng Tndde: 36 lomaariuo:

augnsunwngd IndiAeasuansnu \foldanuad? szuvazinALoaNNLON

swalusueld Tuluslwdvosmn FWMOMCare lusauon / FHulwswassiiusnis
e NaREInTTEY

& B FWMOMCare 1) €« E FWMOMCare i

Find A Doctor

(Video call a doctor >>

@rMed Medical Centre for Migrant \ You will be redirected out
Workers @ Farrer Park

12 Farrer Park Station Road, # 11-01 of FWMOMCare

+65 63226333

Monday to Friday & [ .
09:30am - 01:30pm
02:30pm - 06:00pm >
06:30pm - 09:30pm

Saturday to Sunday
09:30am - 01:30pm
02:30pm - 06:00pm
06:30pm - 09:30pm

Qsed on public holidays /

For any queries regarding these services, please
contact StarMed at
+65 63226333




o § LLaW FWMOMCare - S18HUFAUNIU 1 1us

& ol &
dun 1: UUN 2:
v d' [~ k¥ U a .
“srouguAIn“(Report Health) anunsnals luiuy / vidausn olagaudlean “de“(Submit)
& = E FWMOMCare ]
i D
Report Health . REPORT HEALTH HISTORY
Last Record:
My Profile i
Notifications — =
Scan QR >
SnapSAFE X Last Scanned: h;g Cough Yes O No @
Vaccination Q;) Sore Throat Yes O No @
O .
Find A Doctor = "%3 Shortness of Yes O No @
SnapSAFE Find A Doctor Breath
R @ Headache Yes O No @
Recreation Centre B 9
. “) @ Vomiting Yes O No @
Talk to MOM News Helplines N
ffi’ Dizziness Yes O No @
Report Health ;
o
G
Scan QR
TacPRStion Centre T *This is a mandatory field
Feedback
SUBMIT
News Lid f
A = o
Quick Information Home My QR Notifications




iaW FWMOMCare — ST8ITUFUNTIN 21u s

IASAANFUUIDL:
dedamnudniEa
< B FWMOMCare 1) < g FWMOMCare
e 2D = 2D
REPORT HEALTH HISTORY REPORT HEALTH HISTORY
© Submitted! © Submitted!
Have a good day. Hope you feel better soon.
-y -
“

"
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iaWn FWMOMCare — 3TE8NTURFUNTIN 57us

s UUsIRdUAIN:

9

QUuNDaTUi / 7 Tui WAL LA
< E FWMOMCare f L 2 E FWMOMCare f
2 9 Past 7 days history
REPORT HEALTH HISTORY
Todav's Report Health History Date Time
20 Mar 2022 12:11PM
20 Mar 2022 12:11PM
Dte Time 20 Mar 2022 12:11PM
aMBE T2k 19 Mar 2022 01:56 PM
20 Mar 2022 12:11 pm 19 Mar 2022 01:54 PM
20 Mar 2022 12:11 pm 19 Mar 2022 11:26 AM
18 Mar 2022 10:45 PM
VIEW FULL HISTORY 18 Mar 2022 10:44 PM
18 Mar 2022 10:43 PM
18 Mar 2022 10:43 PM
= o/ o~ .
nan //@Ugg?mlmy// (VIEW FULL 18 Mar 2022 10:42 PM
HISTORY)$IDQIILE VI 7 TL4VTEI V4 16 Mar 2022 03:53 PM

N1

4




o LLlaW FWMOMCare — @UNWAIBITIAR (1us

afu 1:
“ANUAIDIT1ER“(Scan QR) ansnsnglaTuty / viiiusn

= B FWMOMCare &R
Today, 05 Dec 2023
Report Health N
P Last Record:
My Profile
MNotifications -
oo Scan QR
Last Scanned: >
SnapSAFE -~ >
Vaccination
£, 2,
EcR d SnapSAFE Find A Doctor
Helplines
NEWS
Recreation Centre =] g'?
News Helplines
Talk to MOM
Report Health 8 &i
(| e
Scan QR Recreation Centre Talk to MOM
Feedback
News f
@ ] o
Home My QR Notifications
Quick Information




ja-\ lLlal FWMOMCare - @unitA18135lAR (Safe@Home) -1

Fuii 2: I@SANZUUIDY: Uszinnsauni: .
Aunusa Aoy luwosvosnnl GBI PREGRILD guunToriuil /7 uniuin laias
aunaliaUithfandadlunssis
Afofiovosnnt
< A rwmomcare & < B FWMOMCare " ¥ g S A " E s
:="§: @ r':'i-g-' {9 0.’ O
- e SCAN HISTORY Sij'N i " Past 7 days history

Today’s Scanned History

© Submitted! Date Time Category
Have a good day.
Date Time Category 31 Oct 2023 3:23pm  Safe@Home
- 310ct2023 3:23pm  Safe@Home 310ct2023  3:23pm  Safe@Home
310ct 2023 3:23pm  Safe@Home
310ct2023 3:20pm  Safe@Home 310ct2023  3:20pm  Safe@Home

“ 09 May 2022 06:00am Safe@Home

VIEW FULL HISTORY
08 May 2022 07:00 pm Safe@Home

*Record(s) in red will upload when you are connected to

WIFI / data.
ADDRESS 08 May 2022 06:00 am Safe@Home
Addres 1500 BENDEMEER ROAD
339946

Block 1500 - o

. Aan “ausititein” (VIEW FULL
Lo

Please scan the QR code E.-:. Room H ISTO RY) LWB@UIL‘I/IF] 7 IUNHIU *Record(s) in red will upload when you are connected to

[ Lanil | 341 WIFI / data.




oY 1LaW FWMOMCare - @NWAIAITIAR (BU ) otu:

U 2: 1@SAFUUID: Uszifinsanu:
aunumonsldad Issuounnanudddn AstomnuEEa auuinvasiuil / 7 Juikumnsias
1A £0.8OV.Sg
auanaltuauidhdindadunssieniiode
VYDA
<« FWMOMCare & FWMOMCare IS FWMOMCare A
E B B < B FWMOMCare
1) 0 ) S o
SCAN HISTORY - O o @ .
SCAN HISTORY SCAN HISTORY Past 7 days history
Today's Scanned History
© Submitted! Date Time Category
Have a good day. Tuas South
Date Time Category 19 Oct 2023 11:20 pm Rzifea:,ion Centre
.-. 19 Oct 2023 11:20am Tuas South

Lo
Please scan the QR code '_Eﬂ_l

Recreation Centre
19 Oct 2023 11:20am Safe@Home

19 Oct 2023 11:07 am Tuas South
Recreation
Centre_Prata

19 0ct 2023 11:04 am Health Road Show
19 0ct 2023 11:03am Safe@Home

VIEW FULL HISTORY

*Record(s) in red will upload when you are connected to
WIFI / data.

v &

Aan “ausifiein” (VIEW FULL
HISTORY) wNanUuiin 7 TUnwWIu
()

U

190ct2023  11:20pm Safe@Home

Tuas South
Recreation
Centre_Prata

19 Oct 2023 11:07am

19 Oct 2023 11:04am Health Road Show

19 Oct 2023 11.03am Safe@Home

Tuas South

180ct2023  06:00aM Recreation Centre

170ct 2023  07:00pm  Health Road Show

Tuas South
16 Oct 2023 06:00 am Recreation Centre

*Record(s) in red will upload when you are connected to
WIFI / data.




itaW FWMOMCare — SnapSAFE

DUA 1:

SnapSAFE ansnsnglé luniiausn

Ui 2:
121800 SnapSAFE wad AaLas
29NN FWMOMCare

duii 3:
swuazmﬂﬂﬂﬂﬁ form.gov.sg

= B FWMOMCare &R
Today, 05 Dec 2023
Report Health N
p? Last Record:
P Scan QR 5
Last Scanned:
A, -
) el
SnapSAFE Find A Doctor
n:ws n
= L
News Helplines
»
Recreation Centre Talk to MOM
@ ] ©
Home My QR Notifications

& B FWMOMCare &

You will be redirected out
of FWMOMCare

SNapSAFE -
Report unsafe

workplace
practices

Enter details of the case

Thank you for helping make our workplaces
safer for our workers.

1. Description of the workplace safety an

health lapses

AA & form.gov.sg (]

W




KO% Ha FWMOMCare - Tasiwa / NMsuadtian / 417

Toswa: ANsuUIaLFion: 2
“sroUdUNN“(Report Health) uas nsuadouiisali ldsuazuanshoan REWIAVANAR / Auusindidl
“aunuA1ons1an“(Scan QR) [znaAR Aue

'
o/ =]

Juii/nartduiinaide (68)

= E FWMOMCare &R
= B FWMOMCare Ex < E FWMOMCare &

Today, 05 Dec 2023
Launch of ACE Group's Facebook and

: Report Health > TikTok
: H H 29 Aug 2022
; Last Record: Notifications =
‘f\;..-‘..
ACE GROUP'S
b Scan QR 5 ® FWMOMCare FACEBOOK ¢
=5 Last Scanned: < Thank you for your response. MOM will follow-up TIKTOK LAUNCH
é with your employer to facilitate salary payment. In et b
the meantime, if you have questions on salary
payment, please approach your employer to seek
é!:“i “.'Q clarification.
: 16 Mar 2022, 8:03PM
SnapSAFE Find A Doctor
Feedback
uiws ; [ Please update MOM on the payment of March 2022
" _l salaries via FWMOMCARE Conversation.
News Helplines 15 Mar 2022 5:37PM

Like and follow our Facebook page and TikTok
channel for the latest news and updates.

p -
d Neys VIEW MORE

- Talk to MOM News Visit News and Stories to better understand how to
Recreation Centre = better protect yourself from the Omicron variant.

o [
= 3 =) N a (//

Home My QR Notifications Home Notifications




DUA 1:

SIEATUUULUDTUTEAAITURAY
LWIEAA UL TaNWA W

PUA 2:

51 9

o¥ WaW FWMOMCare - WUNLUAT

Juii 3:
Jaluymedhoniovioguuulues AAN “QUANEN“(VIEW MORE) 1o
wWasuluguinfisiosns

JUiA 4:

aan “X“ motloeru luliuaasuuiueos u Ju

9 9
Wi nuwwefizlsingdnasaluiudall

= ﬂ FWMOMCare

be temporarily unavailable.

Please be advised that FWMOMCare will be
performing a planned maintenance on

*16/04/2024 2300 to 17/04/2024 0500

During this maintenance window, FWMOMCare will

Today, 19 Aug 2024

Report Health
Last Record:

o Scan QR
Nt Last Scanned:
!
ThArE
SnapSAFE

NEWS.

News

Home My QR

9
MQ
Find A Doctor

o )

)
Helplines

@

Notifications

= ﬂ FWMOMCare o]

X

Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.

Sorry for the disruption.

L&}

Today, 19 Aug 2024

Report Health
Last Record:

e Scan QR
1 Last Scanned:

ark

SnapSAFE
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Ui 1: YU 2: , 2 3:

AN “AfTN“(FEEDBACK) ann TwMsuwuuATIaviiey /Amsivn AS8AzRYANISENTIR /AfTN

LY wUNNHUU Aan “dalU“(NEXT) iwiasiiiuns
610

& B FWMOMCare S

Feedback

& g FWMOMCare ®

FWMOMCare Salary Module (April)

Are you getting your salary on time?

My Profile

Ve FWMOMCare Salary
B Module (April) >
Due: 07 May 2025

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines .
(// This feedback is from Ministry of Manpower to

Pl help you.
Recreation Centre

N It will take you 5 minutes to complete this
(SRS O feedback.
Repart Health @ Your responses are private. We will not contact
your employer unless you wish to seek help.
Scan QR
Feedback
News 7

W

Quick Information
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i 4:
Aan “dalu“(NEXT) wislUiidnanu
siolU wso “wAldn“(Cancel) wWinlle

< B FWMOMCare 1)

QUESTION 1

Have you been paid your last
month'’s salary?

(® Yes, | have been paid in full.

O Yes, but | have only been paid a
lower amount.

(O No. I have not been paid at all.

NEXT

Cancel

LlASAZYUSOY:
didomnudsa

< B FWMOMCare

© Submitted!

Thank you for completing the
feedback form.

4



-\ Hau FWMOMCare - 81895380

ANUYIYGIU:
LANANAN DI AIUVDINTENTNUTINU (MOM), TADM, FUNWIAN LazanaeIuanLds

= B FWMOMCare m ¢ E FWMOMCare B FWMOMCare ﬁ‘ 6 B FWMOMCare ﬁ
Last Record 4
O Segrh Counselling and Emotional Support
Scan QR . 27 Tripartite Alliance for Dispute
; - ; o : HealthServe (24/7)
Last Scanned: neral Enquiri nd Helplin
General Enquiries and Helplines = Management (TADM) VTR & +653129 5000
'/} Ministvof - Ministry of Manpower (MOM) ; ; (24-Hr Hotline)
Py o v @ E-filing claim
st - |21 Advisory Services (Via Zoom) Click he_l’e for user guide
SnapSAFE Find A Doctor Click here for user guid
Lo guide; MWC (24/7)
s = . (24-Hr Hotline)
= - %, Enquiries {4 Use "Ask TADM' chatbot
+65 6438 5122 » ;
e Helptves Monday{o Friday to assess your claim(s) or make
ggti‘r’jg 0530pem an appointment.
G 08:30am - 01:00pm (Available in English only)
. ? MOM Services Centre - Em erg en Cy
Recreation Centre Talk to MOM 1500 Bendemeer Road CHAT WITH "ASK TADM"
Singapore 339946
Monday to Friday
08:00am - 05:30pm VIRV L H Poli
o Closed on weekends and lr View eXIStmg claim i
(S a Buble ol Log in to view existing case and L
Quick Information Vaccination your next Step.
SnapSAFE - Report a Workplace
Safety Issue T H
- : i B e IR fﬁ Fire & Emergency Ambulance
& = \ ¥ 995
Home My QR Notifications \%‘#}7 S
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“guefilununnis“(Recreation Centre)  wWasuiduvnaluiiulasi Booking.SG FoyaluLHu!
anansngls Tutuy / visiausa \WoosanUATDIANL

= E FWMOMCare &R X E FWMOMCare

Today, 05 Dec 2023

Report Health
Last Record:

Scan QR
Last Scanned:

Viy

SISAFE

SnapSAFE

News

Recreation Centre

i

Home My QR

¢
-

Find A Doctor

L)
Helplines

4

Talk to MOM

4
o

Notifications

BookingSG

MOM Recreation Centre
Facilities Booking

Cochrane Recreation Centre

Penjuru Recreation Centre

Terusan Recreation Centre

Tuas South Recreation Centre

Kranji Recreation Centre

https://go.gov.sg/rc-facilities-book
ing-guide
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dun 1: AUN 2: dUN 3:
“My QR“ aunsaqle luntiusn \Waldan My QR ud7 Aasziin@Aons AasaxsaaswdusUuuy
Tém usidald lauadn “Waswdu
s 1&a“ (Switch to barcode)
= E FWMOMCare & — B FWMOMCare & = B FWMOMCare 53]
Today, 05 Dec 2023 Today, 20 Sep 2023 Today, 20 Sep 2023
Report Health
p? Last Record: >
e Scan QR
é\sﬁs G”Q
SnapSAFE Find A Doctor : I :
- m Switch to barcode Switch to QR code
= [ &
News Helplines
G
Recreation Centre Talk to MOM
L Vi
® o T m s ® /
H:ﬁ‘! My QR Notifications |mﬁme \1; QR Notmgons Iloﬁn-le \1; ar Motifications (//
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UiA 1: BUiA 2: i 3:
“yageis MOM* (Talk to MOM) @131508  miIsIRRNERSLALARIUGT Fon “Ta“(Yes) WINALLAINTA
T Tuisay / wikusa wamMundangule

— B FWMOMCare

Today, 05 Dec 2023

Report Health
Last Record:

. Scan QR
5 Last Scanned:

SSAFE

SnapSAFE

Recreation Centre

i

Home My QR

@
-

Find A Doctor

L
Helplines

g

Talk to MOM

P d
©

Notifications

€ ﬂ FWMOMCare 111

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

O Yes O No

This is a mandatory field

Please confirm your details before the submission

fiaziu Twman “li“(No)

& B FWMOMCare I3

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® VYes O No

This is a mandatory field

Please confirm your details before the submission.
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Aan “a” (SUBMIT) 1ol MOM
alolohIoTalt

€ m FWMOMCare (1)

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

@) Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT

¥ Llan FWMOMCare - WARHNU MOM 21 s

afuii 5:
Aan “lg” (Yes) iWodudu
fiaziu Tean “li“ (No)

& B FWMOMCare @

1 would like to talk to an MOM Officer

My Personal Details
My name is
FWMOMCARE
My FIN is
Fxxxx020X
My — i
9644 ¢ Alert

Do you want MOM to call you?
My he IT
Bengd¢
Singbr No Yes
Block Floor Unit / Room

01 01

| can speak English
® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT
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Ui 6: BUnUN 7:
Asdomnud g Tufluasnanfideananazuansdu Fwadaluas

Aunsnaslandiann 3 TuvihAnswindu

¢ A Fumomcare N <« g FWMOMCare &

| would like to talk to an MOM Officer

I Last submitted on 03-071-2023 at 14:44

My Personal Details

My name is
FWMOMCARE
i 1
© Submitted! My FIN s
Your request has been submitted. Fxxxx020X
MOM will contact you within 3 . .
working days. My mobile number is EDIT
XXXX XXXX
'-. My address is EDIT

Bendemeer Rd MOM SC

“ Singapore 339946

Block Floor Unit / Room
01 01

| can speak English
Yes No

This is a mandatory field

Please confirm your details before the submission.
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“gfpyaagutio“(Quick Information) anunsagldTutuy / vidiusa

= B FWMOMCare &
Last Record: o
Scan QR N
My Profile Last Scanned:
Notifications
A, 5
SnapSAFE Caar
SnapSAFE Find A Doctor
Vaccination
Find A Doctor wiws m
= LN
Helplines News Helplines
Recreation Centre
.
Talk to MOM -i
Recreation Centre Talk to MOM
Report Health
Scan QR 0 f
[ SoRg
Feedback Quick Information Vaccination
News
. ) P 3 o
Quick Information Home My QR Notifications

W



fa-{ Lau FWMOMCare - Aayadgilda ..

ARSI

< B FWMOMCare

Q, Search
Quick Information

FWMOMCare
Work Pass Related
Employment Related

Mews Related FAQ

< E FWMOMCare

Q. Search
FWMOMCare FAQ

General

Talk to MOM
Report Health
Safe@Home

Find A Doctor

< B FWMOMCare

General

| would like to update my mobile
number

Go to "My Profile” to edit your mobile number or

click here

I would like to update my address

Did not receive Push Notification ?

My mobile number and address are

different from OFWAS

How do | find help for other
matters ?

I am still facing other issues/
problems with the app

W




	TITLE AND CONTENT
	Slide 1: คู่มือผู้ใช้แอพ FWMOMCare
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39


