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TH1EIY

Oe
Y App Store / Huawei AppGallery / Google Play Store #{7T#;

Download on the
' App Store
ERRGHERE, 15T
App Store.

FWMOMCare

ﬁ Productivity GET

Oe

B S B rwmomcare B3 rmomcare
Enter y IN % Select Language % Select Languag
FIN
61234567
B

o ) Download on

% AppGallery
HRGERE, 15

App Gallery.

FWMOMCare

check + Mal

4.8 Kk 408K 3+
Ratings: 6 d 3+

nnnnnnnnnnnnnnnnnnnnnnnnnnn

Foreign worker can use FWMOMCare to
manage their well-being

P> Google Play

RERGERE, FE
Google Play Store.

oy FWMOMCare
ﬁ Ministry of Manpower

4.4% M+
15K reviews ® Downloads Rated for 3+ ®
B N ] ] B
= it
[

About this app >

Foreign worker can use FWMOMCare to manage
their well-being
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FWMOMCare vy HTEF — ie#iisE GERTHBA. Hiks
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IR 2:
L2 MOM Mg

HIE 1:

185 =7 Terms of Use and Privacy

Statement EHEIFEE

g FWMOMCare

Permissions Summary

Application needs permission to access the below
while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

g Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

" Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on 'Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT

< FWMOMCare

FWMOMCare Mobile
Application Privacy Policy

. This is a Government of Singapore digital servic
. We are committed to protecting your privacy. TE

safeguard your personal information, all
electronic storage and transmission of data is
secured with appropriate security technologies.

Purpose of FWMOMCare

. This privacy policy governs your use of the

FWMOMCare software application (the
“Application”) for mobile devices that was created
by the Government of the Republic of Singapore
(“Government”) acting through the Ministry of
Manpower (“"MOM").

. The Application allows you, as the user of this

Application, to:

* Report your temperature and relevant health
status (i.e. Fever, cough, sore throat, running
nose, oximeter readings, etc.) for the

mom.gov.sg

S 3:

HEZE T—%" (NEXT)URRE

=z
=

E FWMOMCare

Permissions Summary

Application needs permission to access the below
while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

Q Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

" Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on ‘Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT
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FWMOMCare R R — i} s s

FIE 1:
BN NEN T BUMESHY" (FIN),

SIE 2:

"BSUERD" (Captcha) —fib %l =4 I

THILE,

SIE 3:
RIESH (MW) EFE=.

@ FWMOMCare Ex

Enter your FIN

FIN

NEXT

MOM officers will never ask you to transfer money or disclose

bank log-in details over a phone call or email. Find out more on
how to transact safely and securely. Call the 24/7 ScamShield

Helpline on 1799 if you are unsure if something is a scam.

WHEIEEENINMEALSMES
Az E, “T—=" (NEXT)
A O] B,

= E FWMOMCare

Login verification

>> Please slide to verify

How to Use:

>> Please slide to verify

& Select Language
English v
Mandarin / i3
Bengali / afeet
Tamil / g6lp
Thai / lns

Vietnamese / Tiéng Viét

NEXT

*MW - N ERT

4




FWMOMCare [ T2 — XM #on. sum

SR 4: IR 5 HIE 6
BT S, B N\ H "I (SMS) ZIXE KAy — BANAFBENRE T—F"
RALE" (OTP) (NEXT), #5T—3,
& B FWMOMCare Ex & ﬁ FWMOMCare Ex
& B FWMOMCare 6
Register Provide your personal details

We use this information to confirm your identity

Enter 6-digit OTP

Code sent to #65 XXXX XXXX Name

+65vHxxxxxxxx ] ‘|H ‘ \ {

Mobile Number

FWMOMCare j

Date of birth
NEXT RESEND IN 02:00
18 ~ ’ MAY ~ H 2020 ~ ’

If you have changed your mobile number,

ﬁ?@@ ?/Eiﬁﬂl‘]ﬁ% : please click here to update.
O3k 7 +60

ENEEmmIr+62




FWMOMCare R FIf2 5 — SEAt =

SR 7:
Rt EAER, EHAEL.

SIE 8:
EFERYR / Zpor{EHE, ZEFFHL,

& @ FWMOMCare &y
Provide your address
ADDRESS

(M
Block
Floor Room

NEXT

IS ﬂ FWMOMCare

o 339946 X

Bendemeer Rd MOM SC Singapore 339946

e 1500 Bendemeer Road MINISTRY OF MANPOWER
SERVICES CENTRE Singapore 339946

{5 R 4R / SR 4> {E4E
e E FWMOMCare
Q 1500 Bendemeer X

e 1500 Bendemeer Road MINISTRY OF MANPOWER
SERVICES CENTRE Singapore 339946

ﬁ

N

HA4m

N

SR 9:
MR R R, RESE
VIRET—,

Tripartite Alliance
for Dispute...

. L
«  BeY MOM I MINISTRY
i WY o vaneowit

Ministry of Manpower
Services Centre

S E FWMOMCare v
1500 Bendemeer Road MINISTRY
& OF MANPOWER SERVICES X
CENTRE Singapore 339946
. §- v :‘ VI,///@A\ @
. + Y/
N s 2 N
F R <
tz?}“
7
C.‘
& @

154
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FWMOMCare R R — St sen son

S % 10: SERK:

MiEA, WA E" (Floor) #l"'ES" S BIRFHERS,
(Room), F"{RTFE " (SAVE
CHANGES) .
X E FWMOMCare 3 e B FWMOMCare Ex

Provide your address

ADDRESS
1500 Bendemeer Road MINISTRY OF Registration is complete!
MANPOWER SERVICES CENTRE Singapore &
339946
S ’ L] L S
Block -
1500

Floor Room

SAVE CHANGES




FWMOMCare y BfEfF - &%

HIE 1:
BN INEN T BUMESHE" (FIN),

SR 2:
B N TR (SMS) & XIS R A9
"R B (OTP)

F

E FWMOMCare Ex

Enter your FIN

FIN

|

NEXT

MOM officers will never ask you to transfer money or disclose

bank log-in details over a phone call or email. Find out more on
how to transact safely and securely. Call the 24/7 ScamShield

Helpline on 1799 if you are unsure if something is a scam.

BEIETBIMEALTIMIES
WgAZRE, “T—1" (NEXT)
R H] B Efl

& B FWMOMCare Er

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

U

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.

ENAAEIEHRSHE, BR2A%
HKRE—REFEE, RIZEAD?
EFMEHTI. BE=K.

— B FWMOMCare

Today, 05 Dec 2023

Report Health
Last Record:

Scan QR
Last Scanned:

L USAFE

SnapSAFE

NEWS

News

Recreation Centre

(]

Home My QR

>
>
1]
-
Find A Doctor
=
Helplines
&
Talk to MOM
0

Notifications

4




FWMOMCare i HTEEF - BEFP (BF) 21 won

IR 1: SIE 2: HIE 3:
RENAZRLE (My Profile), £ "BLR1FIF" (CONTACT DETAILS) MAFFY SR, FaE"R
b SEgREE" (EDIT) FE X" (SAVE CHANGES),

< B FWMOMCare A
< E FWMOMCare 1)
o My Profile
® Edit Mobile Number
My Profile
Mobile Number
Motifications FIN FO000020X
SnapSAFE +65 ~ [ XXXX XXXX J
Vaccination
CONTACT DETAILS
SO e Mobile Number XXX XXX
Helplines SAVE CHANGES
2 EDIT
Recreation Centre
Talk to MOM N = N
FXER/ RENRS:
Report Health PERSONAL DETAILS N
Hn + 65
Scan QR Name FWMOMCare
Ll N7 \[I/ +
Date of birth 18 MAY 2020 .E!];Eﬁ]]: 60
Feedback
ENERAIT+ 62
News 2 EDIT
Quick Information

"



FWMOMCare i FiTEFF - B FL (BR) #on 5om

SR 4: SERK :
AR EINZIEZFHFI SN —RK FRINFIRAZ .

P& A" (OTP)

o E FWMOMCare 1)
< E FWMOMCare 1)

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

UL

RESEND IN 02:00

’ © Submitted!
Updated Successfully




FWMOMCare s BfEfF - 5%

SEL:
BWN"INEN LT BHUMESHE" (FIN),

g FWMOMCare &

Enter your FIN

FIN

NEXT

MOM officers will never ask you to transfer money or disclose

bank log-in details over a phone call or email. Find out more on
how to transact safely and securely. Call the 24/7 ScamShield

Helpline on 1799 if you are unsure if something is a scam.

EFICZENMEALSMILS
WwmAZRE, “T—%" (NEXT)
A H] B 5,

SIE2:

IR — R ML ZAE EFRY

BIESH, BERS LN [l

fh"click here EFHTEBRIESHL

S g FWMOMCare

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

EFH (B ) mn sen

I3
WMAFHFI S8, FHaE R
FE " (Save Changes),

S|

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.

« B FWMOMCare By

Edit Mobile Number

Mobile Number

+65 ~ XXXX XXXX

|

I am an IPA Holder.

SAVE CHANGES

2E

WREFFH ETHLE(GIPA, 1A
FIR7AZE X" (Save Changes) 2 A7,
AEIHERAFT TN ATV o

"




FWMOMCare [ 2/ — HIEFHL (BH) 5 o

S8 5: 5ERK :

SR 4:
BNE"TEI" (SMS) ZIXZFEY = BIRFIIR 3L

WMATEAILENTS, SHEZRUAAEFIPALANHIBEEH

n [\ IA\_I\ n
(DOA), RFE=TEE" " T—" (NEXT), FHS LR —RHEERL" (OTP),
FWMOMC
" E P & & B are & E FWMOMCare a & E T
Enter Date of Application ~diai
Enter card nambar PP Enter 6-digit OTP
Code sent to +65 XXXX XXXX
Date of Application
Card Number
DD ~ MM ~ ] YYYY ~ ’ ‘ | H ‘ l H l © Submitted!
Updated Successfully
oy = ;"“_‘*’j RESEND IN 02:00
&" DATE OF APPLICATION' .-.
pa— IJMEWE @ oIfF
i S~ el e 31 AUG 2020
:.‘é JONS TRUC TION %S WG i ;.._..:_ i ”":.':""FN = Y;—T:
E;f‘ = :-E: :‘::‘ i—":‘:i:-— “
B W ?f,as? Flonl) I ==
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FWMOMCare £ FT2F — 5 i $EFhiT

HIR 1:
s EHE" (Vaccination).

SIE 2:
REEEEMILR"

(Vaccination Records),

T 3:
R EMEE AR

= B FWMOMCare o3

Last Record

P Scan QR >
T Last Scanned:
Ay, iy
SnapSAFE Find A Doctor
wrws ™
= L
News Helplines
i
Talk to MOM

Recreation Centre

- 4

Vaccination

Quick Information

“ = ©

Home My QR Notifications

< B FWMOMCare

Vaccination

%" Vaccination Records

& g FWMOMCare N

Vaccination Records

Covid-19 Vaccination >

The medical record data provided by Ministry of Health, is
not intended to be a substitute for professional medical
advice or diagnosis.

Learn More

< E FWMOMCare

COVID-19 Vaccination Record
History

As at 23 May 2025

COVID-19 Vaccine Name:
PFIZER-BIONTECH/COMIRNATY COVID-19
VACCINE [TOZINAMERAN] INJECTION

Vaccination Date:
06 May 2025

Vaccination Location:
22M0120

COVID-19 Vaccine Name:
PFIZER-BIONTECH/COMIRNATY COVID-19
VACCINE [TOZINAMERAN] INJECTION

Vaccination Date:
06 May 2025

Vaccination Location:
22M0119

COVID-19 Vaccine Name:




FWMOMCare s HfEfFF - EHELE

ERELE
Bl AR / FTTEHRF"EHEL" (Find A Doctor)If18E

= ﬂ FWMOMCare &
Last Record: “
e Scan QR N
My Profile Last Scanned:
Notifications
A\ . &
SnapSAFE - | Lo
SnapSAFE Find A Doctor
Vaccination
Find A Doctor ew n
= L
Helplines News Helplines
Recreation Centre
G
Talk to MOM
Recreation Centre Talk to MOM
Report Health
Scan QR /‘
Quick Information Vaccination
Feedback
News
“ H ©
Quick Information Home My QR Notifications

W



SIE 1:
SHIPCPIEER Em
Xk, BHEENET
RE

S| 2: —BiXY, BREETES
i FWMOMCare v FHfERF, # 1
HEANETIREESNN BER /W
¥,

< g FWMOMCare 1)

Find A Doctor

You have a Primary Care Plan:
Fullerton-E

If you are sick, you must see your doctor.
* Please pay directly to service provider.

(Video call a doctor *($2) >>
Gllerton Health Medical Centre \

for Migrant Workers @
Space@Tuas
14 Tuas Avenue 1

+65 89384852

Monday to Friday

09:30am - 12:30pm *($5) >
01:30pm - 05:00pm

06:00pm - 09:00pm

Saturday to Sunday

01:30pm - 05:00pm
06:00pm - 09:00pm

Qosed on public holidays /

€ g FWMOMCare A

You will be redirected out
of FWMOMCare

FWMOMCare R IR2FF — ZH B 4 (*PCP) o-nasri

EE:
WREAN NFE LI ESPCPIT
WEitRiE, ErsENR.

& B FWMOMCare 1)

Find A Doctor

You have a Primary Care Plan:
SATA-B

You have recently updated your address. X
The new address is under the StarMed-A zone.
Please inform your employer to purchase the
primary care plan under StarMed-A.

If you are sick, you must see your doctor.
* Please pay directly to service provider.

CVideo call a doctor *($2) >>
@TA Medical Centre for Migrant \

Workers @ Chai Chee
351 Chai Chee St, SATA CommHealth
Building, Corporate HQ

+65 87208840

Monday to Friday

09:00am - 12:00pm *($5) >
01:00pm - 04:00pm

05:00pm - 08:00pm

4




FWMOMCare E\Z,Eﬁﬁﬁ - EE&@E‘E(EIE*PCP)*pcp—%ﬂz&@mﬂw

RIUTAY ST D BT IR S B & IR EE) 12

REENEER, NAEFEER —Bf{ir 7i1E#¥, NAEFFWMOMCare§ = iE& 4
B3 B9 B= 7 HRo s NETRRSIEHENN BREF/MIT

& B FWMOMCare ~ & B FWMOMCare 1}
Find A Doctor
(Video call a doctor >>
StarMed Medical Centre for Migrant \ You will be redirected out
Workers @ Farrer Park of FWMOMCare

12 Farrer Park Station Road, # 11-01
+65 63226333

@
Monday to Friday . .
09:30am - 01:30pm

02:30pm - 06:00pm >
06:30pm - 09:30pm

Saturday to Sunday
09:30am - 01:30pm
02:30pm - 06:00pm
06:30pm - 09:30pm

wsed on public holidays /

For any queries regarding these services, please
contact StarMed at
+65 63226333




FWMOMCare 5 B2/ — 525 BB »x o

WK 1: 53%3: . N
O UEIR R / ETUEHLE"IRE@EBIRI" (Report Health)If8E —BSER, BRTREX

(SUBMIT) ,
3 & E FWMOMCare rs
B 0]
Report Health REPORT HEALTH HISTORY

Last Record:

Scan QR

My Profile

Notifications

>
SnapSAFE - Last Scanned: h;g Cough Yes () No @
Vaccination
é'\ ® @ Sore Throat Yes O No @
Find A Doctor — o
SnapSAFE Find A Doctor
4:8) Runny Nose Yes O No @
Helplines
.) Shortness of
Recreation Centre ':E_“ qu ('gg Breath fe O No @
’]
News Helplines
Talk to MOM ) i
é/gﬁ Chest Pain Yes O No @
Report Health - @ Oxygen Saturation D
i 4 (5902
Scan QR
Recreation Centre Talk to MOM m Heart Rate
N (BPM)
Feedback
News o f

= . o SUBMIT (//

Home My QR Notifications

Quick Information




FWMOMCare [z iR/ - 1 &4

SERL :

ERIRFIIRRZ

“ ﬂ FWMOMCare 1) < g FWMOMCare
B D = 9
REPORT HEALTH HISTORY REPORT HEALTH HISTORY
© Submitted! © Submitted!
Have a good day. Hope you feel better soon.
- -




FWMOMCare s HIEEF - IREE

RERBIRSEIASE :

WE, BUUEFESK/EETRMICK

L E FWMOMCare

= 9

REPORT HEALTH HISTORY

Today's Report Health History

Date Time

20 Mar 2022 12:11 pm
20 Mar 2022 12:11 pm
20 Mar 2022 12:11 pm

VIEW FULL HISTORY

AR
R BEEELE (VIEW FULL
HISTORY), Z&ZEZL7XHIICR.

< E FWMOMCare

Past 7 days history

Date Time

20 Mar 2022 12:11 PM
20 Mar 2022 1211 PM
20 Mar 2022 12:11 PM
19 Mar 2022 01:56 PM
19 Mar 2022 01:54 PM
19 Mar 2022 11:26 AM
18 Mar 2022 10:45 PM
18 Mar 2022 10:44 PM
18 Mar 2022 10:43 PM
18 Mar 2022 10:43 PM
18 Mar 2022 10:42 PM
16 Mar 2022 03:53 PM

4




FWMOMCare R B2 - 13# Z 40«

fEu] IR / ETTE R 31 488" (Scan QR)TI8E

My Profile

MNotifications

SnapSAFE

Vaccination

Find A Doctor

Helplines

Recreation Centre

Talk to MOM

Report Health

Scan QR

Feedback

News

Quick Information

= B FWMOMCare

Today, 05 Dec 2023

Report Health N
y Last Record:
=3
Scan QR N
— Last Scanned:
A 2
Cecaare Q
SnapSAFE Find A Doctor
NEWS m
= L
News Helplines
.
@
Talk to MOM

Recreation Centre

i

Home My QR

V4
°

Notifications

W




FWMOMCare i FI2F -

SERK :

= RIRAIEAL

SIE 2:

HEER NN 45,

AN ARRERFFENENFIIEE
DU IR EEYL.

FFH —4E 70 (Safe@Home) =2, #3m

B BILE
WE, BOUMNEFESK /IEXTRVICK

FWMOMCare
< E f & E FWMOMCare L)

o'
oa
o, 10)

SCAN HISTORY

‘-ﬂ u'l
8% 9

SCAN HISTORY

© Submitted!
Have a good day.

ADDRESS
Addres 1500 BENDEMEER ROAD
339946
Block 1500
Floor
H [ o |
Please scan the QR code in "mn Room

your room Ll

€ B FWMOMCare A

B
&4, 9

SCAN HISTORY

Today’s Scanned History

Date Time Category

310ct2023 3:23pm  Safe@Home
310ct2023 3:23pm  Safe@Home
310ct2023 3:20pm  Safe@Home

VIEW FULL HISTORY

*Record(s) in red will upload when you are connected to
WIFI / data.

AE:
G EEE SR L (VIEW FULL
HISTORY), Z#&Z&{TZ#7XHIIEFR.

< B FWMOMCare

Past 7 days history

Date Time Category
31 Oct 2023 3:23pm  Safe@Home
31 Oct 2023 3:23pm Safe@Home
31 Oct 2023 3:20pm  Safe@Home
09 May 2022 06:00am Safe@Home
08 May 2022  07:00 pm Safe@Home

08 May 2022 06:00 am Safe@Home

*Record(s) in red will upload when you are connected to
WIFI / data.




SR 2:
HEEA %M, 815%8
go.gov.sg fIHR#L,

ftﬁf‘ BREFFNEHFIIRE
DI IE N B,

FWMOMCare i FTEFF — 13 — 485

5ERK :
FERIRFRE.

fth)

EE )R S
Wi, BUMNEFESKR / TETRIICF

& FWMOMCare 1)
& 2 rwmomcare ¢ B FWMOMCare @
< B FWMOMCare
r:'_“.' @ Gy o
SCAN HISTORY B 9 -.g':g.- @ .
SCAN HISTORY SCAN HISTORY Past 7 days history
Today's Scanned History
© Submitted! Date Time Category

Please scan the QR code in "m,g"
your room LA

Have a good day.

-

Date Time Category

19 0ct 2023 11:20 am Tuas South
Recreation Centre

19 Oct 2023 11:20am Safe@Home

19 Oct 2023 11:07 am Tuas South
Recreation
Centre_Prata

19 Oct 2023 11:04 am Health Road Show
19 0ct 2023 11:03am Safe@Home

VIEW FULL HISTORY

*Record(s) in red will upload when you are connected to
WIFI / data.

EE:
pad ﬁungﬂﬁ f”(VIEW FULL

HISTORY), XZEIZ7XAIICR.

19 Oct 2023 11:20pm Yuas South
Recreation Centre

190ct2023  11:20pm Safe@Home
Tuas South

19 Oct 2023 11:07am  pecreation
Centre_Prata

19 Oct 2023 11:04am Health Road Show

19 Oct 2023 11.03am Safe@Home

T South
180ct2023  06:00aM pecreation Centre

170ct 2023  07:00pm  Health Road Show

Tuas South

16 Oct 2023 06:00am o o tion Centre

*Record(s) in red will upload when you are connected to
WIFI / data.




FWMOMCare [ F#25 - SnapSAFE

HIE 1: HIE 2: HIE 3:
&0 U7 I‘r‘iiﬁzéﬂ 1% SnapSAFE 7, BBk f&BA18) form.gov.sg M TT

SnapSAFE IfigE FWMOMCareT1 [ .
= B FWMOMCare &R & B FWMOMCare &
Today, 05 Dec 2023 SnapSAFE =
Report Health

g Report unsafe

workplace

e Scan QR
AF Last Scanned: > t .
€
SnapSAFE Find A Doctor " p
You will be redirected out .
of FWMOMCare Enter details of the case
News Helplines =8 . Thank you for helping make our workplaces

safer for our workers.

r
J 1. Description of the workplace safety an

Recreation Centre Talk to MOM health lapses

AA & form.gov.sg (]
& Va
@ = “©

Home My QR Notifications




FWMOMCare iz Fif2/F - £ / @41 / #4

EW: &
AR (Report Health) XK " R FERA B, B IULL AR,
"33 480" (Scan QR) BB~ F—%

TN BE/EE (EF)

,

= E FWMOMCare o]
= B FWMOMCare Ex

Today, 05 Dec 2023

Report Health

: > : "
. et Beont Notifications
— Scan QR N ® FWMOMCare
] Last Scanned: @f Thank you for your response. MOM will follow-up
with your employer to facilitate salary payment. In
the meantime, if you have questions on salary
payment, please approach your employer to seek
é!\ &'Q clarification.
S 16 Mar 2022, 8:03PM
SnapSAFE Find A Doctor
Feedback
- H ; [} Please update MOM on the payment of March 2022
" .__] salaries via FWMOMCARE Conversation.
News Helplines 15 Mar 2022 5:37PM

@ 'i ® News

News Visit News and Stories to better understand how to

e -

HXE, BEEREEHNAR/

&8,

Recreation Centre Tallcto MOM = better protect yourself from the Omicron variant.
15 Mar 2022, 5:31PM
& ] o L &
Home My QR Notifications Home Notifications

< E FWMOMCare

Launch of ACE Group's Facebook and
TikTok
29 Aug 2022

'f\;...‘..
ACE GROUP'S
FACEBOOK ¢
TIKTOK LAUNCH

Like and follow for
news and updates!

Like and follow our Facebook page and TikTok
channel for the latest news and updates.

VIEW MORE »

fr

4




FWMOMCare iy T2 - fEIR{E 2

ST 1: LR 2 FIR 3: IR

HHEAMNEEES, BRE ﬁ%}ﬁ#ﬁE‘kE B N s H BRI ENE S IR N R X'XAER SKEAHE

REETHIRLET. LEREER FTIE . . EREASEHE =

e E FWMOMCare &0 — m FWMOMCare & = m FWMOMCare & — m FWMOMCare o3
x X x .
Please be advised that FWMOMCare will be Please be advised that there will be an upcoming Please be advised that there will be an upcoming Please be advised that there will be an upcoming
performing a planned maintenance on maintenance on 18/04/2024 0000 to 18/04/2024 maintenance on 18/04/2024 0000 to 18/04/2024 maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking 0200. Recreation Centre facilities booking 0200. Recreation Centre facilities booking
- 16/04/2024 2300 to 17/04/2024 0500 (BookingSG) will be unavailable during this time. (BookingSG) will be unavailable during this time. (BookingSG) will be unavailable during this time.
Sorry for the disruption. Sorry for the disruption. Sorry for the disruption.
During this maintenance window, FWMOMCare will
be temporarily unavailable. VIEW MORE VIEW MORE
Today, 19 Aug 2024 Today, 19 Aug 2024 Today, 19 Aug 2024 Today, 19 Aug 2024
Report Health N Report Health > Report Health N Report Health 5
o Last Record: 7 Last Record: » Last Record: P Last Record:
P Scan QR 3 ™ scanQRr 5 ™ scanaQr " e Scan QR 3
e Last Scanned: B Last Scanned: e Last Scanned: g2 Last Scanned:
1 ® f ° A [ 0 ®
Taare Eio ! i oA Lo} 4.\,“; Lo}
SnapSAFE Find A Doctor SnapSAFE Find A Doctor SnapSAFE Find A Doctor SnapSAFE Find A Doctor
™ ™ ™ s ™
= LN = i = i = [
News Helplines News Helplines News Helplines News Helplines
N e N oy N . . o 2N -
a ] o P Y o @ S o " e @
Home My QR Notifications Home My QR Notifications Home My QR Notifications Home My QR Notifications
V’,
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FWMOMCare iy B2 - RIE sn o

HIE 1: S 2: +IE 3:
MEKE E R & RIR" (Feedback), NER¥ERAE / RIRFIE. BEERE /R, /T T—F"
(NEXT), fBoJ4ksz,

& B FWMOMCare S

Feedback

& g FWMOMCare ®

FWMOMCare Salary Module (April)

Are you getting your salary on time?

My Profile

Ve FWMOMCare Salary
B Module (April) >
Due: 07 May 2025

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines
(// This feedback is from Ministry of Manpower to

; help you.
Recreation Centre st Py

N It will take you 5 minutes to complete this

(SRS O feedback.

Repart Health @ Your responses are private. We will not contact
your employer unless you wish to seek help.

Scan QR

Feedback

MNews

Quick Information




FWMOMCare i BB/ - Rifk =x

=)

\
/|

PR 4:
AT T—F" (NEXT), EEIET— ST :
MNo@; =5EF, = BUE” (Cancel) = RIRFRZ
KAEF

& FWMOMC 1)

B o B FWMOMCare 1}

QUESTION 1

Have you been paid your last

month'’s salary?

(® Yes, | have been paid in full. @ Submitted!

O Yes, but | have only been paid a
lower amount.

(O No. I have not been paid at all.

NEXT

Cancel

Thank you for completing the
feedback form.

"



FWMOMCare R FIf2 ¥ - $EBh#v4R

IRBhIRL :

BRASEZRE (MOM). TADM. LB P4 X &g

B FWMOMCare

Last Record

Scan QR
Last Scanned:

sare

SnapSAFE

NEws

News

Recreation Centre

i

[ g
Quick Information

f =
Home My QR

¢
-

Find A Doctor

=)

Helplines

o

Talk to MOM

V4

Vaccination

®

Notifications

Lo g FWMOMCare

Q, Search

General Enquiries and Helplines

{f iyt

Ministry of Manpower (MOM)

n Advisory Services (Via Zoom)

Click here for user guide.

MAKE AN APPOINTMENT

\. Enquiries
+65 6438 5122
Monday to Friday
08:30am - 05:30pm
Saturday
08:30am - 01:00pm

9 MoMm Services Centre
1500 Bendemeer Road
Singapore 339946
Monday to Friday
08:00am - 05:30pm
Closed on weekends and
public holidays

SnapSAFE - Report a Workplace
Safety Issue
(Available in English only)

SUBMIT E-FEEDBACK

B FWMOMCare

Tripartite Alliance for Dispute
Management (TADM)

@ E-filing claim
Click here for user guide

FILE USING SINGPASS

vy Use "Ask TADM" chathot

" toassess your claim(s) or make
an appointment.
(Available in English only)

CHAT WITH "ASK TADM'

l} View existing claim

Log into view existing case and
your next step.

VIEW CASE USING SINGPASS

“ ﬂ FWMOMCare &

Counselling and Emotional Support

. HealthServe (24/7)

1N[AHHS£RVE Y +65 3129 5000
(24-Hr Hotline)

MWC (24/7)

C \. +65 6536 2692

' (24-Hr Hotline)

Emergency

Police
999

Fire & Emergency Ambulance
g, 995




SIE 1:

SO IFEIR B / ETTEHE K
R Hi(x" (Recreation Centre) If]

IR
700N

-9

= B FWMOMCare

Today, 05 Dec 2023

Report Health
Last Record:

Scan QR

Last Scanned:

A

SISAFE

SnapSAFE

News

Recreation Centre

i

Home

¢
-

Find A Doctor

L)
Helplines

4

Talk to MOM

d

©

Notifications

HIR 2:
# % Booking.SG M TIFE

FWMOM(Care R 2R — kil Fils

X E FWMOMCare

BookingSG

MOM Recreation Centre
Facilities Booking

Cochrane Recreation Centre
Penjuru Recreation Centre
Terusan Recreation Centre
Tuas South Recreation Centre

Kranji Recreation Centre

HEUT —H#ETHRELZER!

https://go.gov.sg/rc-facilities-book
ing-guide

4




FWMOM(Care R Fif2 ¥ - My QR

S 1:

o] I ETTE 5 EIMy QRIfIRE

Today, 05 Dec 2023

Report Health
Last Record:

Scan QR
Last Scanned:

Vi)

SAFE

SnapSAFE

News

Recreation Centre

— E FWMOMCare

Home My QR

4
ol

Find A Doctor

[

Helplines

v

Talk to MOM

4

=]

Notifications

HIE 2:
%EFEMy QR
I — 2ERD

BRREs LB

— B FWMOMCare &

Today, 20 Sep 2023

Switch to barcode

S u P

Home My QR Notifications

IR 2:
R VIR EZFEE" (Switch to
barcode)Bl o] 3% E £ ADIE T,

= B FWMOMCare &

Today, 20 Sep 2023

Switch to QR code
# % 0o
Home My QR Notifications

4




% FWMOMCare 3 RRFE -

SIE 1:

o AE R / ETEHRE] "BKR

MOM'" (Talk to MOM) Zh&E

SIE 2:
HIA ANES.

= B FWMOMCare o
Today, 05 Dec 2023
Report Health N
o Last Record:
r-i Scan QR N
— Last Scanned:
1 @
-] oo
SnapSAFE Find A Doctor
Niw& ,H,'
= L
News Helplines
) G
Recreation Centre Talk to MOM
@& - -0
Home My QR Notifications

3 ﬂ FWMOMCare 111

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

O Yes O No

This is a mandatory field

Please confirm your details before the submission

X ZMOM #1571 237

SIE 3:
ELYHE, WERATS (Yes)
SN, BERFEAE RS (No) .

& B FWMOMCare @

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® VYes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT

4




FWMOMCare iz iR - BKXEMOM s, s

HIR 4
BFaFH R (SUBMITIEMOME

/i\o

IR
700N

BX

€ E FWMOMCare (1)

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

@) Yes O No

This is a mandatory field

Please confirm your details before the submission

SUBMIT

IR 5:
BRI E" (Yes)k#IA,
HN, EFREARE" (No) o

& B FWMOMCare =3

1 would like to talk to an MOM Officer

My Personal Details
My name is
FWMOMCARE
My FIN is
Fxxxx020X
My i IT
9644 ¢ Alert

Do you want MOM to call you?
My he DIT
Bengd¢
Singhr. No Yes
Block Floor Unit / Room

01 01

| can speak English
® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT

4




FWMOMCare i T2 F — BKEMOM s:m. som

IR 6: IR 7
= & RFIE Rl XNBEEMEEETHE R, T
e ’ —REIER REEE N TIERERE.

& E FWMOMCare

© Submitted!
Your request has been submitted.
MOM will contact you within 3
working days.

&« g FWMOMCare N

| would like to talk to an MOM Officer

I Last submitted on 03-071-2023 at 14:44

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English
Yes No

This is a mandatory field

Please confirm your details before the submission.

4



FWMOM(Care R R - thiE {52

REFER:
fEo] IR / ETTRHERZFE K" (Quick Information)IhaE

A

\|

i
=)

= B FWMOMCare &
2 Last Record: o
Scan QR N
My Profile Last Scanned:
MNotifications
é\ : &
SnapSAFE Caar ”Q
SnapSAFE Find A Doctor
Vaccination
Find A Doctor wiws ™
= L
Helplines News Helplines
Recreation Centre
.
Talk to MOM ~i
Recreation Centre Talk to MOM
Report Health
Scan QR o f
[ SoRg
Feedback Quick Information Vaccination
News
- ) “ = o
Quick Information N My QR Notifications

4



FWMOMCare [y ffEfF - RRE(E

Blx

< B FWMOMCare

Q, Search
Quick Information

FWMOMCare
Work Pass Related
Employment Related

Mews Related FAQ

< E FWMOMCare

Q. Search
FWMOMCare FAQ

General

Talk to MOM
Report Health
Safe@Home

Find A Doctor

L4
X 4

0

< ﬂ FWMOMCare

General

| would like to update my mobile
number

Go 10 "My Profile” to edit your mobile number or

click here

I would like to update my address

Did not receive Push Notification ?

My mobile number and address are

different from OFWAS

How do | find help for other
matters ?

I am still facing other issues/
problems with the app

4
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