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Employment Agencies & Personnel Search
Access EA & Personnel Search

Navigation: https://services.mom.gov.sg/eadirectory/

Default tab Search Agencies is displayed

Click Search Agency Personnel

Tab Search Agency Personnel is displayed
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Employment Agencies & Personnel Search
Search Agencies Page
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Default Looking for Agencies to recruit is All (both FDW and FW)

Input having auto-complete search

Agency Experience dropdown list

What’s this? tooltip

Open PDF on a new window

Click Search Agencies button to go the Search Results page
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Employment Agencies & Personnel Search
Search Agencies Result Page

Refine the search result by rating criteria and click 
Filter Result

Refine the search result with More Filters and click 
Filter Result

Default tab is Scorecard(FDW)

Tab Scorecard(FW)

Tab Contact Info

Tab Personnel Info

Click the icon to have Google Map displayed in 
new window
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Employment Agencies & Personnel Search
Shortlist Agencies
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Click the button Shortlist to add to the list

Click Shortlisted Agencies tab to view details

Click the button Shortlisted to remove from the list
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Employment Agencies & Personnel Search
Shortlisted Agencies Page
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Click Download Shortlist to export the list to Excel

Click Email Shortlist 

Enter email address and click Send 

Click the cross icon to remove an EA from the list

Click Remove to confirm the action

Click Address Contact Info link

Click the icon to have Google Map displayed in new window
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Employment Agencies & Personnel Search
Search Agency Personnel
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Search Personnel Name/Registration Number auto-complete

Search Agency Name/Licence Number auto-complete

Click Search Personnel

1

2

3

3



Employment Agencies & Personnel Search
Search Agency Personnel
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Tab Search Agency Personnel

Enter EA name or Licence No. input and click 
Search

Search dropdown list

Click Download Shortlist to export the list to 
Excel
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