Appendix 2: Occupational Progressive Wages (OPW)

Enhanced Job Ladders from Jul 2026

An Administrative Assistant (or equivalent) is a person whose primary role is to
carry out administrative tasks as assigned by his/her superior and is required to adhere
to the organisation’s policies and regulations.

Duties may include:

Follow standard operating procedures (SOPs) in performing assigned tasks
Conform to environment, safety and health systems, policies and procedures
Enter information accurately into data collection and/or inventory
management systems

Report operational abnormalities to the appropriate persons

Respond to incidents and emergencies as directed

Receive and register documents

Sort, file and store documents

Run errands as directed

An Administrative Executive (or equivalent) handles the administrative tasks of
an Administrative Assistant as well as other more complex duties/tasks that involve
a higher level of responsibility, autonomy and/or specialised knowledge (examples
below). He/she is required to adhere to the organisation’s policies and regulations
and support operational process excellence.

Additional duties may include:

Process business transactions and reports using digital tools/systems (e.g.
accounting system, payroll system)

Maintain accurate records and statements to support business activities (e.g.
financial records, sales transactions)

Process invoices, payments, claims, monies, settlements, etc.

Prepare production schedules and coordinate deployment of resources
Handle and manage customer feedback, requests and enquiries and ensure
proper follow-up

Handle secretarial tasks to assist superior/management and maintain
confidential documents/records

Manage digital tools such as chatbots for basic query handling

Analyzing and providing insights from data/records

Coordinate procurement and liaise with vendors/suppliers

Use digital tools to optimise workflows of repetitive tasks




An Administrative Supervisor (or equivalent) is responsible for supervising and
managing resources to ensure operational efficiency and excellence. He/she
supervises the work of Administrative Assistant and/or Administrative Executive and
ensures operational demands are met according to management’s direction. He/she
is required to maintain good housekeeping (e.g. administer Workplace Safety and
Health (WSH) standards) at the workplace and build workplace relationships.

Additional duties may include:

» Enforce conformance to environment, safety and health systems, policies and
procedures

* Perform on-the-job coaching

* Manage customer feedback and ensure close follow-ups on resolutions

* Handle any escalated issues or complaints and work with designated
departments to resolve customer grievances

» Suggest possible solutions to recurring customer issues

* Manage personnel, resolve work problems, and coordinate work between
units within an organisation

» Use complex digital tools to optimise workflows, provide feedback on
digital/technology-enabled  systems, manage  complex  chatbot
systems/solutions to resolve customer’s request/complains

Group A: | Level 1: A driver assigned to operate vehicles requiring a Class 3
Drivers with | driving licence or below. He/she will uphold safety and/or security

Class 3 | standards and report the occurrence of incidents and/or accidents to
and/or Below | the appropriate persons.
Licence

Other duties may include:

* Inspect and ensure vehicle is in good working condition

» Execute transportation operation schedules and ensure
timelines are adhered to

» Interface with customers at collection/pick-up points and
destination

* Maintain and update delivery/transportation log and submit
records/documentation for processing

Level 2: Carry out the tasks of a Level 1 Driver and fulfil additional
responsibilities/duties involving one or more of the following:

* Performs higher-value activities with some scope to

exercise initiative (e.g. crowd management, CPR, handling




hazardous materials, cold chain management, chauffeuring
services)

Mentoring and training other drivers

Route planning

Attain requisite certification should the job require to meet
operational/regulatory requirements

Group B:
Drivers with
Class 4
and/or Above
Licence

Level 1: A driver assigned to operate vehicles requiring a Class 4
driving licence. He/She will uphold safety and/or security

standards and report the occurrence of equipment faults, affected
routes, incidents and/or accidents to the appropriate persons.

Other duties may include:

Inspect and ensure vehicle is in good working condition
Execute transportation operation schedules and ensure
timelines are adhered to

Interface with customers at collection/pick-up points and
destination

Maintain and update delivery/transportation log and submit
records/documentation for processing

Level 2: A driver assigned to operate vehicles requiring a:

Class 4A or 5 driving licence
Class 4 driving licence and carrying out the tasks of a Level

1 Driver as well as fulfilling additional
responsibilities/duties involving one or more of the
following:

» Performs higher-value activities with some scope to
exercise initiative (e.g. crowd management, CPR,
handling  hazardous materials, cold chain
management)

» Mentoring and training other drivers

* Route planning

» Attain requisite certification should the job require
to meet operational/regulatory requirements

Wage Requirements for Jul 2026 — Jun 2028

Job Level

PWM Baseline Gross From 1 July From 1 July
Wage Requirement 2026 2027




Administrator OPW

Administrative Full-Time Monthly Gross | $2,170/month $2,360/month
Assistant Wage
(35-44 hours per week)
Part-Time Hourly Gross | $11.38/hr $12.38/hr
Wage
Administrative Full-Time Monthly Gross | $2,760/month $2,940/month
Executive Wage
(35-44 hours per week)
Part-Time Hourly Gross | $14.48/hr $15.42/month
Wage
Administrative Full-Time Monthly Gross | $3,340/month $3,520/month
Supervisor? Wage
(35-44 hours per week)
Part-Time Hourly Gross | $17.52/hr $18.46/hr
Wage
Driver OPW
Group A Level 1| Full-Time Monthly Gross | $2,370/month $2,550/month
Driver Wage
(35-44 hours per week)
Part-Time Hourly Gross | $12.43/hr $13.37/hr
Wage
Group A Level 2| Full-Time Monthly Gross | $2,485/month $2,665/month
Driver Wage
(35-44 hours per week)
Part-Time Hourly Gross | $13.03/hr $13.98/hr
Wage
Group B Level 1| Full-Time Monthly Gross | $2,505/month $2,690/month
Driver Wage
(35-44 hours per week)
Part-Time Hourly Gross | $13.14/hr $14.11/hr
Wage
Group B Level 2| Full-Time Monthly Gross | $2,555/month $2,790/month
Driver Wage
(35-44 hours per week)
Part-Time Hourly Gross | $13.40/hr $14.63/hr
Wage

! Administrative Executives that earn more than $2,600 monthly basic wage will not be covered by Part
4 of the Employment Act and are not subject to additional PWM gross wage requirements for overtime
hours.

2 Administrative Supervisors are not subject to additional PWM gross wage requirements for overtime
hours, as most of such employees will exceed the $2,600 wage threshold and will not be covered by
Part 4 of the Employment Act.



Notes:

1. Classification of OPW Employees. Employers should classify and pay their
employees the applicable Progressive Wage for the job role that best fits the employee’s
job scope based on the updated job descriptions. For an employee whose job scope
straddles more than one job description, employers should classify the worker under
the OPW job role that the employee spends majority of his or her time, and pay the
employee the applicable Progressive Wage for that job role.

2. Components of PWM Baseline Gross Wage Requirement. The PWM baseline
gross wage requirement for full-time employees (i.e., contractual working hours of 35-
44 hours per week) excludes wages paid for overtime work, but includes the basic wage
and gross wage components such as allowances (e.g., travel, food, housing) and
productivity incentive payments. It also excludes bonuses (e.g., Annual Wage
Supplement), stock options, reimbursement of special expenses incurred in the course
of employment and payments-in-kind, as well as employer CPF contributions. It is
before the deduction of employee CPF contributions.

3. Overtime (OT) Payment. For full-time employees working overtime and are
covered by Part 4 of the Employment Act (EA), employers will need to comply with
the EA requirement for OT rate of pay, which is at least 1.5 times the basic rate of pay.
In addition to the EA requirement, employers will also need to comply with the
OPW OT gross wage requirement, which the NWC has set to safeguard the
interests of full-time workers for OT work.

a. For workers covered under Part 4 of the EA, the PWM Gross Wage
Requirement will increase with every hour of OT worked beyond 44
working hours/week. Please refer to Tables 1-6, which set out the Total
PWM Gross Wage Requirement for each OPW job level (ranging from 0 to
72 hours of OT worked per month).

b. Employers are required to pay the higher of either the EA requirement
for OT rate of pay, or the Total PWM Gross Wage Requirement.

4. Hourly Gross Wage Requirement for Part-Time Employees. Part-time workers
shall be paid based on pro-rated PWM gross wages. The formula to compute the PWM
hourly gross wage for part-timers (who work less than 35 hours a week) is as follows:

Full-time Monthly Gross Wages (assuming no OT) X 12 months
52 weeks x 44 hours

Hourly Gross Wage =

5. Enforcement. OPW wage requirements will be enforced through employers’
eligibility for Work Passes. Employers who hire foreign workers on mainstream Work
Passes (i.e., Work Permit, S Pass, Employment Pass) must comply with the stipulated
OPW requirements, as well as any other applicable PWM or LQS requirements, in order
to apply for new Work Passes (e.g., Work Permit, S Pass, Employment Pass) or renew
existing Work Passes.

**k*



Please refer to Tables 1-6 for the Total PWM Gross Wage Requirement for each OPW
job level.

Part 4 of the EA stipulates that the maximum number OT hours allowed in a given
month is 72 hours. For compliance with the Total PWM Gross Wage Requirement,
overtime hours worked in a month will be rounded down to the nearest whole number.
For example, for an employee who works 2.8 OT hours in the month, the employer is
to adhere to the Total PWM Gross Wage Requirement for 2 OT hours that month.

In addition, Part 4 of the EA for overtime rates of pay to be at least 1.5 times the basic
rate of pay continues to apply. Employers are required to pay the higher of either the
EA requirement for OT rate of pay, or the Total PWM Gross Wage Requirement.

Tablel
Total PWM Gross Wage Requirement for OPW Job Level:
Administrative Assistant
Overtime Hours in a 1 July 2026 to 30 June | 1 July 2027 to 30 June
Month 2027 2028
0 $2,170 $2,360
(Baseline)
1 $2,185 $2,377
2 $2,201 $2,394
3 $2,217 $2,411
4 $2,233 $2,429
5 $2,249 $2,446
6 $2,265 $2,463
7 $2,281 $2,481
8 $2,297 $2,498
9 $2,313 $2,515
10 $2,329 $2,533
11 $2,345 $2,550
12 $2,361 $2,567
13 $2,377 $2,585
14 $2,393 $2,602
15 $2,408 $2,619
16 $2,424 $2,637
17 $2,440 $2,654
18 $2,456 $2,671
19 $2,472 $2,689
20 $2,488 $2,706
21 $2,504 $2,723
22 $2,520 $2,741
23 $2,536 $2,758




24 $2,552 $2,775
25 $2,568 $2,793
26 $2,584 $2,810
27 $2,600 $2,827
28 $2,616 $2,845
29 $2,631 $2,862
30 $2,647 $2,879
31 $2,663 $2,897
32 $2,679 $2,914
33 $2,695 $2,931
34 $2,711 $2,949
35 $2,727 $2,966
36 $2,743 $2,983
37 $2,759 $3,001
38 $2,775 $3,018
39 $2,791 $3,035
40 $2,807 $3,053
41 $2,823 $3,070
42 $2,839 $3,087
43 $2,854 $3,105
44 $2,870 $3,122
45 $2,886 $3,139
46 $2,902 $3,157
47 $2,918 $3,174
48 $2,934 $3,191
49 $2,950 $3,209
50 $2,966 $3,226
51 $2,982 $3,243
52 $2,998 $3,261
53 $3,014 $3,278
54 $3,030 $3,295
55 $3,046 $3,313
56 $3,062 $3,330
57 $3,078 $3,347
58 $3,093 $3,365
59 $3,109 $3,382
60 $3,125 $3,399
61 $3,141 $3,417
62 $3,157 $3,434
63 $3,173 $3,451
64 $3,189 $3,469
65 $3,205 $3,486
66 $3,221 $3,503
67 $3,237 $3,521




68 $3,253 $3,538

69 $3,269 $3,555

70 $3,285 $3,573

71 $3,301 $3,590

72 $3,316 $3,607
Table?2

Total PWM Gross Wage Requirement for OPW Jab Level:
Administrative Executive

Overtime Hours in a 1 July 2026 to 30 June | 1 July 2027 to 30 June
Month 2027 2028
0 $2,760 $2,940
(Baseline)
1 $2,780 $2,961
2 $2,800 $2,983
3 $2,820 $3,004
4 $2,841 $3,026
5 $2,861 $3,047
6 $2,881 $3,069
7 $2,901 $3,091
8 $2,922 $3,112
9 $2,942 $3,134
10 $2,962 $3,155
11 $2,982 $3,177
12 $3,003 $3,199
13 $3,023 $3,220
14 $3,043 $3,242
15 $3,064 $3,263
16 $3,084 $3,285
17 $3,104 $3,307
18 $3,124 $3,328
19 $3,145 $3,350
20 $3,165 $3,371
21 $3,185 $3,393
22 $3,205 $3,414
23 $3,226 $3,436
24 $3,246 $3,458
25 $3,266 $3,479
26 $3,287 $3,501
27 $3,307 $3,522
28 $3,327 $3,544
29 $3,347 $3,566




30 $3,368 $3,587
31 $3,388 $3,609
32 $3,408 $3,630
33 $3,428 $3,652
34 $3,449 $3,674
35 $3,469 $3,695
36 $3,489 $3,717
37 $3,509 $3,738
38 $3,530 $3,760
39 $3,550 $3,782
40 $3,570 $3,803
41 $3,591 $3,825
42 $3,611 $3,846
43 $3,631 $3,868
44 $3,651 $3,889
45 $3,672 $3,911
46 $3,692 $3,933
47 $3,712 $3,954
48 $3,732 $3,976
49 $3,753 $3,997
50 $3,773 $4,019
51 $3,793 $4,041
52 $3,814 $4,062
53 $3,834 $4,084
54 $3,854 $4,105
55 $3,874 $4,127
56 $3,895 $4,149
57 $3,915 $4,170
58 $3,935 $4,192
59 $3,955 $4,213
60 $3,976 $4,235
61 $3,996 $4,256
62 $4,016 $4,278
63 $4,037 $4,300
64 $4,057 $4,321
65 $4,077 $4,343
66 $4,097 $4,364
67 $4,118 $4,386
68 $4,138 $4,408
69 $4,158 $4,429
70 $4,178 $4,451
71 $4,199 $4,472
72 $4,219 $4,494




Table 3

Total PWM Gross Wage Requirement for OPW Jaob Level:
Group A Level 1 Driver

Overtime Hours in a 1 July 2026 to 30 June | 1 July 2027 to 30 June
Month 2027 2028
0 $2,370 $2,550
(Baseline)
1 $2,387 $2,568
2 $2,404 $2,587
3 $2,422 $2,606
4 $2,439 $2,624
5 $2,457 $2,643
6 $2,474 $2,662
7 $2,491 $2,681
8 $2,509 $2,699
9 $2,526 $2,718
10 $2,544 $2,737
11 $2,561 $2,755
12 $2,578 $2,774
13 $2,596 $2,793
14 $2,613 $2,812
15 $2,631 $2,830
16 $2,648 $2,849
17 $2,665 $2,868
18 $2,683 $2,886
19 $2,700 $2,905
20 $2,718 $2,924
21 $2,735 $2,943
22 $2,752 $2,961
23 $2,770 $2,980
24 $2,787 $2,999
25 $2,805 $3,018
26 $2,822 $3,036
27 $2,839 $3,055
28 $2,857 $3,074
29 $2,874 $3,092
30 $2,892 $3,111
31 $2,909 $3,130
32 $2,926 $3,149
33 $2,944 $3,167
34 $2,961 $3,186
35 $2,979 $3,205

10




36 $2,996 $3,223
37 $3,013 $3,242
38 $3,031 $3,261
39 $3,048 $3,280
40 $3,066 $3,298
41 $3,083 $3,317
42 $3,100 $3,336
43 $3,118 $3,354
44 $3,135 $3,373
45 $3,153 $3,392
46 $3,170 $3,411
47 $3,187 $3,429
48 $3,205 $3,448
49 $3,222 $3,467
50 $3,240 $3,486
51 $3,257 $3,504
52 $3,274 $3,523
53 $3,292 $3,542
54 $3,309 $3,560
55 $3,327 $3,579
56 $3,344 $3,598
57 $3,361 $3,617
58 $3,379 $3,635
59 $3,396 $3,654
60 $3,414 $3,673
61 $3,431 $3,691
62 $3,448 $3,710
63 $3,466 $3,729
64 $3,483 $3,748
65 $3,501 $3,766
66 $3,518 $3,785
67 $3,535 $3,804
68 $3,553 $3,822
69 $3,570 $3,841
70 $3,588 $3,860
71 $3,605 $3,879
72 $3,622 $3,897
Table 4

Total PWM Gross Wage Requirement for OPW Job Level:

Group A Level 2 Driver
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Overtime Hours in a 1 July 2026 to 30 June | 1 July 2027 to 30 June
Month 2027 2028
0 $2,485 $2,665
(Baseline)
1 $2,501 $2,683
2 $2,518 $2,701
3 $2,535 $2,719
4 $2,552 $2,737
5 $2,569 $2,755
6 $2,586 $2,774
7 $2,603 $2,792
8 $2,620 $2,810
9 $2,637 $2,828
10 $2,654 $2,846
11 $2,671 $2,864
12 $2,688 $2,883
13 $2,705 $2,901
14 $2,722 $2,919
15 $2,739 $2,937
16 $2,756 $2,955
17 $2,772 $2,973
18 $2,789 $2,992
19 $2,806 $3,010
20 $2,823 $3,028
21 $2,840 $3,046
22 $2,857 $3,064
23 $2,874 $3,082
24 $2,891 $3,101
25 $2,908 $3,119
26 $2,925 $3,137
27 $2,942 $3,155
28 $2,959 $3,173
29 $2,976 $3,191
30 $2,993 $3,210
31 $3,010 $3,228
32 $3,027 $3,246
33 $3,044 $3,264
34 $3,060 $3,282
35 $3,077 $3,300
36 $3,094 $3,319
37 $3,111 $3,337
38 $3,128 $3,355
39 $3,145 $3,373
40 $3,162 $3,391
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41 $3,179 $3,409
42 $3,196 $3,428
43 $3,213 $3,446
44 $3,230 $3,464
45 $3,247 $3,482
46 $3,264 $3,500
47 $3,281 $3,518
48 $3,298 $3,537
49 $3,315 $3,555
50 $3,332 $3,573
51 $3,348 $3,591
52 $3,365 $3,609
53 $3,382 $3,628
54 $3,399 $3,646
55 $3,416 $3,664
56 $3,433 $3,682
57 $3,450 $3,700
58 $3,467 $3,718
59 $3,484 $3,737
60 $3,501 $3,755
61 $3,518 $3,773
62 $3,535 $3,791
63 $3,552 $3,809
64 $3,569 $3,827
65 $3,586 $3,846
66 $3,603 $3,864
67 $3,619 $3,882
68 $3,636 $3,900
69 $3,653 $3,918
70 $3,670 $3,936
71 $3,687 $3,955
72 $3,704 $3,973
Table 5

Total PWM Gross Wage Requirement for OPW Job Level:

Group B Level 1 Driver

Overtime Hours in a

1 July 2026 to 30 June

1 July 2027 to 30 June

Month 2027 2028
0 $2,505 $2,690
(Baseline)
1 $2,522 $2,708
2 $2,539 $2,726
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3 $2,556 $2,745
4 $2,573 $2,763
5 $2,590 $2,781
6 $2,607 $2,800
7 $2,624 $2,818
8 $2,641 $2,836
9 $2,658 $2,855
10 $2,675 $2,873
11 $2,692 $2,891
12 $2,709 $2,910
13 $2,727 $2,928
14 $2,744 $2,946
15 $2,761 $2,965
16 $2,778 $2,983
17 $2,795 $3,001
18 $2,812 $3,020
19 $2,829 $3,038
20 $2,846 $3,056
21 $2,863 $3,075
22 $2,880 $3,093
23 $2,897 $3,111
24 $2,914 $3,130
25 $2,932 $3,148
26 $2,949 $3,166
27 $2,966 $3,185
28 $2,983 $3,203
29 $3,000 $3,221
30 $3,017 $3,240
31 $3,034 $3,258
32 $3,051 $3,276
33 $3,068 $3,295
34 $3,085 $3,313
35 $3,102 $3,331
36 $3,119 $3,350
37 $3,136 $3,368
38 $3,154 $3,386
39 $3,171 $3,405
40 $3,188 $3,423
41 $3,205 $3,441
42 $3,222 $3,460
43 $3,239 $3,478
44 $3,256 $3,496
45 $3,273 $3,515
46 $3,290 $3,533
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47 $3,307 $3,551
48 $3,324 $3,570
49 $3,341 $3,588
50 $3,359 $3,607
51 $3,376 $3,625
52 $3,393 $3,643
53 $3,410 $3,662
54 $3,427 $3,680
55 $3,444 $3,698
56 $3,461 $3,717
57 $3,478 $3,735
58 $3,495 $3,753
59 $3,512 $3,772
60 $3,529 $3,790
61 $3,546 $3,808
62 $3,563 $3,827
63 $3,581 $3,845
64 $3,598 $3,863
65 $3,615 $3,882
66 $3,632 $3,900
67 $3,649 $3,918
68 $3,666 $3,937
69 $3,683 $3,955
70 $3,700 $3,973
71 $3,717 $3,992
72 $3,734 $4,010
Table 6

Total PWM Gross Wage Requirement for OPW Job Level:
Group B Level 2 Driver

Overtime Hours in a 1 July 2026 to 30 June | 1 July 2027 to 30 June
Month 2027 2028
0 $2,555 $2,790
(Baseline)
1 $2,572 $2,809
2 $2,589 $2,828
3 $2,607 $2,847
4 $2,624 $2,866
5 $2,642 $2,885
6 $2,659 $2,904
7 $2,676 $2,923
8 $2,694 $2,942
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9 $2,711 $2,961
10 $2,729 $2,980
11 $2,746 $2,999
12 $2,764 $3,018
13 $2,781 $3,037
14 $2,798 $3,056
15 $2,816 $3,075
16 $2,833 $3,094
17 $2,851 $3,113
18 $2,868 $3,132
19 $2,885 $3,151
20 $2,903 $3,170
21 $2,920 $3,189
22 $2,938 $3,208
23 $2,955 $3,227
24 $2,973 $3,246
25 $2,990 $3,265
26 $3,007 $3,284
27 $3,025 $3,303
28 $3,042 $3,322
29 $3,060 $3,341
30 $3,077 $3,360
31 $3,095 $3,379
32 $3,112 $3,398
33 $3,129 $3,417
34 $3,147 $3,436
35 $3,164 $3,455
36 $3,182 $3,474
37 $3,199 $3,493
38 $3,216 $3,512
39 $3,234 $3,531
40 $3,251 $3,550
41 $3,269 $3,569
42 $3,286 $3,588
43 $3,304 $3,607
44 $3,321 $3,626
45 $3,338 $3,645
46 $3,356 $3,664
47 $3,373 $3,683
48 $3,391 $3,702
49 $3,408 $3,721
50 $3,426 $3,741
51 $3,443 $3,760
52 $3,460 $3,779
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53 $3,478 $3,798
54 $3,495 $3,817
55 $3,513 $3,836
56 $3,530 $3,855
57 $3,547 $3,874
58 $3,565 $3,893
59 $3,582 $3,912
60 $3,600 $3,931
61 $3,617 $3,950
62 $3,635 $3,969
63 $3,652 $3,988
64 $3,669 $4,007
65 $3,687 $4,026
66 $3,704 $4,045
67 $3,722 $4,064
68 $3,739 $4,083
69 $3,756 $4,102
70 $3,774 $4,121
71 $3,791 $4,140
72 $3,809 $4,159

Training requirements from July 2026

There is no change to the existing OPW training requirements. Employers are required
to ensure that all resident OPW employees attain either:

a. One Workforce Skills Qualifications (WSQ) course, with no restriction on
which course can be taken; or

b. One in-house training programme

e An in-house training programme refers to a training programme
organised by employers themselves and guided by defined training
objectives, training modality, key training tasks, and training duration.

e Where required, employers should be prepared to show supporting
documentation on the in-house training programme — (i) defined training
objectives, (ii) training modality, (iii) key training tasks, (iv) training
duration (e.g., no. of days) — and records of specific workers undergoing
the training.

e On-the-job training can be counted towards in-house training
programme requirement, as long as it fulfils the criteria set out above.

Employers are given a grace period to comply with the OPW training requirements:

For new hires, employers are to comply with the OPW training requirement within a

grace period of six months from the new hire’s date of employment.
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