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0.1 Log in with Singpass

Click on Apply for extended suspension with 

Singpass

2

Go to the Apply for extended suspension

e-Service at 

https://www.mom.gov.sg/eservices/services/apply

-for-extended-suspension 

1

Scan the QR code with the Singpass mobile 

app, or enter your Corppass ID and password.
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ABCDE PTE. LTD.

(123456789A)

XYZ PTE. LTD.

(987654321Z)

If you have access to multiple entities, 

select the UEN / Entity ID you want to transact 

on behalf of
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https://www.mom.gov.sg/eservices/services/apply-for-extended-suspension 
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1.1 Start New Application

Click on New Application
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1.2 Review Important Notes

Click on Continue to 

proceed, or Back
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Review Important notes

6
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John Doe

John.Doe@abc.com

123456

ABCDE Street

123456789A

1.3 Enter Company Details

Enter Postal Code and click 

on Get Address to retrieve 

address details automatically
Input Company Details

8a

▪ To proceed to the next 

step, click on 

Continue

▪ To return to previous 

page, click on Back

▪ To save inputs without 

proceeding, click on 

Save Draft

9

Input Correspondence 

Details

8b
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1.4 Enter Application Details

Input Details of 

Suspended Employee

10
Input Details of 

Application for 

Extension to 

Suspension Period

11

Input Justification 

to Extend 

Suspension Period

12

Click Continue
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Jay Do

S1234567A

XX00

Jay.Do@abc.com

Repeated violation of safety policy 32(A). 

(1958 characters left)
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1.5 Upload Supporting Documents

Either Drag-and-Drop or Click 

to upload supporting documents

14

Click Continue

15
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1.6 Review Application Details & Submit

123456789A

S1234567A

Review application details

16

▪ To edit any section, 

click on Back

▪ To proceed to submit, 

click Submit

18

Click to acknowledge 

Declaration

17ABCDE Union

John Doe

John.Doe@abc.com

123456

ABCDE STREET

Jay Do

XX00



10

1.7 View Submission Acknowledgement Page

Once submitted, you will 

see an 

acknowledgement page 

confirming your 

application is submitted.

Application no. and 

submission date/time is 

shown.

19

Click Back to 

Dashboard to return to 

dashboard

20
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1.8 View Application Outcome

After application submission, 

Under the “Pending Action” tab,

“Status” column will show “Processing”

21
For application with completed processing, 

Under “Completed” tab, view outcome under “Status” column.

You may download the digital outcome letter under “Actions”

22
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