ANNEX A: POST-DORM CLEARANCE MEDICAL SUPPORT PLAN
In the immediate term after the clearance of dormitories, the Government will maintain and fund
various medical initiatives to support employers and migrant workers. The Government is reviewing
the appropriate funding period and will share more details later.
Three-pronged Medical Initiatives (Government-funded)
A. Medical centres: Providing care for migrant workers. There will be medical centres in each of the
five largest existing Purpose-Built Dormitories (PBDs), and several other medical centres in various
regions of Singapore. Consultations at the medical centres must be made by appointment, and
dedicated transportation must be arranged by dormitory operators or employers, except for
residents in the five largest PBDs who can walk-in to their respective onsite medical centres at
stipulated timings. More information about the locations, hours of operation, and appointment
numbers can be found in Medical Centres for Migrant Workers (Annex C-1).
B. Telemedicine: Easily accessible medical care for all migrant workers, especially after-hours.
Telemedicine is available to all migrant workers via the FWMOMCare mobile application every day
at all hours. Workers should approach their dormitory operators to support them if they have
challenges navigating the service.
C. Mobile clinical teams: Tackling re-infections. Mobile clinical teams will be activated in the event
of an emerging cluster, as part of our response efforts against public health threats.
Medical Treatment at Polyclinics, Public Health Preparedness Clinics and General Practitioners
(Non-Government-funded)
Beyond the Government-funded medical initiatives above, employers whose workers reside in the
community (e.g. Private Residential Premises or HDB Flats) can also bring their migrant workers who
require physical medical attention to Polyclinics, Public Health Preparedness Clinics (PHPCs), or other
GPs, including Designated GP Clinics (Annex C-2).
PHPCs and designated GP Clinics are required to submit relevant data to the Government for public
health surveillance, which will enable us to detect and manage new clusters early. The Government
will not be covering the cost of medical treatment at these alternative channels.
*Employers whose workers reside in dormitories in selected areas in the eastern region can also bring
their workers to designated GP clinics, as part of a pilot the Government is conducting to provide more
options to employers. Selected areas include Changi, Expo, Loyang, Pasir Ris, Punggol and Tampines.
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Dormitories refer to Purpose-built Dormitories, Factory-converted Dormitories, Construction Temporary Quarters, Temporary Living
Quarters, Quarters on Temporary Occupation Licence Sites and Government-provided accommodation facilities (e.g. Decant Sites such as
vacant HDB flats and sports halls). It excludes private residential premises and HDB flats.

