EA Alert Dated: 27 November 2019

EA Alert (12/2019): New Accredited Training Providers for FDW Employers’ Orientation Programme
from 1 January 2020

Dear Key Appointment Holders and Employment Agency Personnel,

We would like to inform Employment Agencies (EAs) that there will be a change of accredited
training providers (ATPs) for the Employers’ Orientation Programme (EOP) from 1 January 2020
onwards.

The EOP is a mandatory programme for all first-time employers of foreign domestic workers (FDWs).
EAs who help to register the EOP on behalf of employers should take note of the details of the new
ATPs. EAs should also help to inform employers who wish to register for the EOP themselves, and
remind the employers that they must complete the EOP before submitting the work permit
application. The application should be submitted two (2) working days after completion of the EOP.

From 1 January 2020, the following ATPs will be conducting either Classroom or Online EOP.

Programme Accredited Training Provider Website and Contact Details
Classroom and Grace Management & Consultancy WWW.e0p.com.sg
Online EOP Services Pte Ltd Tel: 6299 4333

Classroom EOP

Nation Employment Pte Ltd

www.nation.com.sg
Tel: 6388 8888, 6665 8199

Online EOP

We Are Caring Pte Ltd

WWW.e0p.Sg

Tel: 3165 1915

Employers who wish to attend the EOP from now until 31 December 2019 should continue to
approach the current ATPs. Please note that Singapore Polytechnic will cease to conduct the EOP from
1 January 2020 onwards. All employers who were registered to take the EOP with Singapore

Polytechnic, would need to complete the programme before 1 January 2020.

Programme Accredited Training Provider Website
Classroom and Singapore Polytechnic www.sp.edu.sg/pace/fdw
Online EOP Tel: 67721288

Classroom EOP

Nation Employment Pte Ltd

www.nation.com.sg
Tel: 6388 8888, 6665 8199

Please visit our website for more information on the EOP: www.mom.gov.sg/eop

Yours sincerely

Elayne Ong

For Commissioner for Employment Agencies
Foreign Manpower Management Division
Ministry of Manpower
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