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How to access myMOM Portal (for existing EP eService users) 

To access myMOM Portal, your Corppass Administrator must first add it to your Corppass account. Simply follow 

these steps:   

Actions for Corppass user 
 
Check if you have access to myMOM Portal: 
 

1. Log in to your Corppass account. 
 

2. Click ‘View My Assigned e-Services’. 
 

3. Check if myMOM Portal is listed under 
your assigned e-Services. If so, you 
can proceed to use myMOM Portal. 
 
Otherwise, please get your Corppass 
Administrator to perform the actions 
below.  

 
Tip: To check who is your Corppass 
Administrator, click on the 'Entity 
Details’ tab.  

1. 

 
 
2.  

 
 
3. 

 
 

 
 
 
 

 

http://www.corppass.gov.sg/
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Actions for Corppass Administrator  
 
a. Add myMOM Portal to your entity’s list of 
e-Services: 
 

1. Log in to your Corppass account. 
 
2. Go to the ‘e-Service Access’ tab and 

click on ‘Select Entity’s e-Services’. 
 

3. Select myMOM Portal from the list of 
e-Services and submit the request.  

 
 
 

1. 

 
 
2. 

 
 

b. Assign access to myMOM Portal to your 
Corppass users:  
 

1. Go to the ‘e-Service Access’ tab and 
click on ‘Assign selected e-Services’. 
 

2. Assign myMOM Portal to your 
Corppass users.  
 

3. You will receive a message to confirm 
that your users have been assigned 
access.  

 

1. 

 
 
 
3. 

 
 

 
For more details on navigating the Corppass portal, please refer to the Corppass user guides.  

http://www.corppass.gov.sg/
https://www.corppass.gov.sg/corppass/common/userguides
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How to use myMOM Portal for work pass transactions 
1. Log in to myMOM Portal with your 

Corppass. 
 

 

 
 

2. Once you have logged in: 
 
 

 

 

 
 

 
 
 
 
 
 
 
 

 

 

 
 

 

  

Click on ‘Work Passes’.  

Select the company you are 
transacting for.  

https://www.mom.gov.sg/eservices/services/mymom-portal
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How to apply for an Employment Pass, S Pass, Dependant’s Pass, Long-Term Visit Pass, Letter 
of Consent or Training Employment Pass  
1. Scroll down the ‘Work Passes’ page to 

the ‘Go to Quick Menu’ section. 

 
2. At the menu page, select the action from 

the drop-down list.  
 
 
 
 
 
 

 

 
 

3. Fill in the required fields.  
 

 

 
 

How to renew an Employment Pass, S Pass, Dependant’s Pass, Long-Term Visit Pass, Letter of 
Consent 
1. Log in to myMOM Portal 
2. Search for the candidate under the 

‘Expiring passes’ or ‘Existing passes’ tab. 
 
 

 
 
 
 
 
 

 
 

 
 

Click here 

Click on ‘Apply for a pass’.  

Click ‘Continue’ and you will be directed to 
the landing page of the application form.  

 

Under action, select ‘Renew’.  

https://www.mom.gov.sg/eservices/services/mymom-portal


Updated on 15 May 2023 
 

Page 5 of 20 
 

For an employment agent who is handling the foreigner’s transactions for the first time 

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section. 

 
2. At the menu page, select the action from 

the drop-down list.  
 
 
 
 
 
 

 

3. Fill in the required fields.  
 

 
  

Click here.  

Click on ‘Renew a pass’.  

Click ‘Continue’ and you will be directed to 
the landing page of the renewal form.  
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How to submit an appeal for rejected applications/renewal/appeal 
1. Log in to myMOM Portal 
2. Search for the candidate under the 

‘Application/Appeals’ tab. 
 
 

 
 
 

 
 

 
 

For an employment agent who is handling the foreigner’s transactions for the first time 

3. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section. 

 
 
4. At the menu page, select the action from 

the drop-down list.  
 
 
 
 
 

 
5. Fill in the required fields.  
 
 

To search by FIN 
 

 
 

Under action, select ‘View details’.  

Click here.  

Click on ‘View details’.  

Click ‘Continue’ and you will be directed to 
the landing page of the ‘View details’ form.  

 

https://www.mom.gov.sg/eservices/services/mymom-portal


Updated on 15 May 2023 
 

Page 7 of 20 
 

To search by Application Number 

 
6. Proceed to make an appeal only if you 

can address the reasons for rejection. 

 
 

  

Click ‘Continue’ and you will be directed to 
the landing page of the ‘View details’ form.  

 

Click ‘Submit an appeal’ and you will be directed 
to the landing page of the appeal form.  
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How to check the status of my submitted Application/Renewal/Appeal 
1. Log in to myMOM Portal 
2. Search for the candidate under the 

‘Application/Appeals’ tab. 
 
 

 
 
 

 
 

 
 

For an employment agent who is handling the foreigner’s transactions for the first time 

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section. 

 
 
2. At the menu page, select the action from 

the drop-down list.  
 
 
 
 
 

 
3. Fill in the required fields.  
 
 

To search by FIN 
 

 
 

Under action, select ‘View details’.  

Click here.  

Click on ‘View details’.  

Click ‘Continue’ and you will be directed to 
the landing page of the ‘View details’ form.  

 

https://www.mom.gov.sg/eservices/services/mymom-portal
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To search by Application Number 

 
4. Based on the status of your 

application/renewal/appeal, information 
shown in this page may vary. 

 
  

Click ‘Continue’ and you will be directed to 
the landing page of the ‘View details’ form.  

 



Updated on 15 May 2023 
 

Page 10 of 20 
 

How to retrieve a saved application draft* 
*only for drafts created in myMOM Portal.   

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section. 

 
2. At the menu page, select the action from 

the drop-down list.  
 
 
 
 
 
 

 

 
 

3. Fill in the required fields.  
 

 

 
 

 

 

 

How to submit documents requested by MOM* 
*If we had emailed you to log in to myMOM Portal to submit documents. 
 

1. Log in to myMOM Portal 
 

2. Search for the candidate under the 
‘Applications / Appeals’ tab. 
 
 

 

 

Click here.  

Click on ‘Retrieve draft’.  

Click ‘Continue’ and you will be directed to 
the saved drafts listing.  

 

https://www.mom.gov.sg/eservices/services/mymom-portal
https://www.mom.gov.sg/eservices/services/mymom-portal
https://www.mom.gov.sg/eservices/services/mymom-portal
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3. Prepare the documents listed in the 
email and upload them. 

 

 

 
 

For an employment agent who is handling the foreigner’s transactions for the first time  

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section.  

 
 

Under action, select ‘Submit Documents’.  

Click here.  
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2. At the menu page, select the action 
“Submit documents” from the drop-
down list.  

 
 

3.  Fill in the required fields.  
 
 
 
 
 
 
 
 

To search by application number 
 

 
 
To search by FIN 

 
 

Click ‘Continue’ to proceed to the document 
submission page.  

Click ‘Continue’ to proceed to the document 
submission page.  

Click on ‘Submit documents’.  
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4. Prepare the documents listed in our 
email and upload them. 
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How to get a pass issued  
1. Search for the foreigner under the 

‘Pending issuance’ tab. 
 
 

 

 
 

2. Prepare the documents listed in the in-
principle approval letter, and upload 
them during the issuance request. 
 

 

 
 

For an employment agent who is handling the foreigner’s transactions for the first time  

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section.  

 

Under action, select ‘Request for Issuance’.  

Click here.  
 

Click here.  
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2. At the menu page, select the action from 
the drop-down list. 

 
 

3. Fill in the required fields. 

 
 

 

 

How to cancel a pass   
1. Search for the foreigner under the 

‘Existing/Expired passes’ tab. 
 

2. For foreigners who are still in Singapore, 
you can request for a 30-day Short-Term 
Visit Pass (STVP) to give them a valid stay 
in the meantime.  
 

 

 

Under action, select ‘Cancel’.  

Click ‘Continue’ and you will be directed to the 
issuance page.  

 

Click on ‘Issue a pass’.  
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For an employment agent who is handling the foreigner’s transactions for the first time 

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section. 

 
 

2. At the menu page, select the action from 
the drop-down list.  

 
 
 
 
 
 
 
 
 
 
 
 

3. Fill in the required fields. 

 
 

Click here.  
 

Click ‘Continue’ and you will be directed to the 
cancellation page.  

 

Click on ‘Cancel a pass’.  
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How to withdraw a cancellation request  
1. You can only withdraw a cancellation 

request for advance cancellations that 
have not been processed.  

 
To do so, click on the ‘Existing/Expired 
passes’ tab. 

 

  
 

For an employment agent who is handling the foreigner’s transactions for the first time 

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section. 

  
 

2. At the menu page, select the action from 
the drop-down list.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Under action, select ‘Withdraw Cancellation Request’.  

Click here.  
 

Click on ‘Withdraw cancellation request’.  
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3. Fill in the required fields. 

 
 

 

How to request for a Short-Term Visit Pass (STVP)   
1. Search for the foreigner under the 

‘Existing/Expired passes’ tab. 
 
 

 
 

For an employment agent who is handling the foreigner’s transactions for the first time 

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section. 

 
 

Under action, select ‘Apply STVP’. 

Click here.  
 

Click ‘Continue’ and you will be directed to the 
withdraw cancellation request page.  
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2. At the menu page, select the action from 
the drop-down list.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Fill in the required fields. 

 
 

 

  

Click ‘Continue’ and you will be directed to the 
request for Short-Term Visit Pass page.  

 

Click on ‘Request for Short-Term Visit 
Pass’.  
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How to Manage User Access / Update users’ contact details for your EP eService account* 
*For your WP Online Account, you may perform this function by logging in to WP Online > ‘Manage User Account’ function. 

 

1. Scroll down the Work Passes page to the 
‘Go to Quick Menu’ section.  
 

 

 
2. At the menu page, select the action from 

the drop-down list.  
 
 

 
 
 

3. Select the branch to transact for.  

 
 
 
 
 

 

Click ‘Continue’ and you will be directed to 
the ‘manage user access/update contact 
details’ page.  

 

Click on ‘Manage user access/Update 
contact details’.  

Click here.  

https://www.mom.gov.sg/wpol

