Updated on 15 May 2023

How to access myMOM Portal (for existing EP eService users)

To access myMOM Portal, your Corppass Administrator must first add it to your Corppass account. Simply follow

these steps:

Actions for Corppass user

Check if you have access to myMOM Portal:

1. Login to your Corppass account.

2. Click ‘View My Assigned e-Services’.

3. Check if myMOM Portal is listed under
your assigned e-Services. If so, you
can proceed to use myMOM Portal.

Otherwise, please get your Corppass
Administrator to perform the actions
below.

Tip: To check who is your Corppass
Administrator, click on the 'Entity
Details’ tab.

Home  AboutUs Services  Help Logind

CorpPass Survey

Click here to log in with SingPass Mabile
app, or CorpPass 2FA for Foreigners app Y

Help us make CorpPass better by taking 3 quick survey! Get started at: https://go.

Remember Entity ID

Welcome to CorpPass

CorpPass is the only login method for online corporate transactions
with more than 200 governmen services.

) prevent any disruption to your business
. Find out more.

Register as a CorpPass Admin »

Get started with CorpPass by your role

Welcome to CorpPass,

I want to...

[} ® @

View My Profile ew My Assigned e-Services| View My Transaction History Get Help & Support

Ask Jamie @ Cf

Profile Assigned e-Services Transaction History  Entity Details

Default All e-Service Access

Access to all e-Services required

Customised e-Service Access

Assigned

e-Services 4 Role 4 Parameters 4 Effective Date

Authorisation Authorisation

Expiry Date

MINISTRY EMPLOYMENT PASS
oF ONLINE (EPOL)
MANPOW

ER (MOM)

10/07/2017 31/112/9999

MINISTRY 'WORK PERMIT ONLINE -
OF (wpoL)

MANPOW

ER (MOM)

10/07/2017 31/12/9999

MINISTRY
OF
MANPOW

myMOM Portal 24/03/2020 31/12/9999

ER (MOM)

Profile Assigned e-Services Transaction Histo 6

CorpPass Admin

Entity Details

Terry Woo
Entity Registration No 2008493025R
Entity Name ABC Pte Ltd
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Actions for Corppass Administrator

Login&

a. Add myMOM Portal to your entity’s list of | &7 0%

Help us make CorpPass better by taking a quick survey! Get started at: https://go

e-Services:
1. Login to your Corppass account. Welcome to CorpPass '\
Ak o than 300 gorermen: it sendcse 0 o]
. Sign up now to prevent any disruption to your business S
2. Go to the ‘e-Service Access’ tab and ek e .

Newt

. . . Remember Entity ID [0]
click on ‘Select Entity’s e-Services’. § I

Get started with CorpPass by your role °

3. Select myMOM Portal from the list of
e-Services and submit the request.

Welcome to CorpPass,

P your pevsword before & exgires on 23 Des 201

° 27 new e-Services are available on CorpPass as of 21 Sep 2016

e-Service Access Third Party Third Party (Clients

Change Entity Profile

s L

Select Entity's e-Services

Setect +-Services Pt your ancty wil use

b. Assign access to myMOM Portal to your 1.
Corppass users: Welcome to CorpPass,

1. Go to the ‘e-Service Access’ tab and g N
click on ‘Assign selected e-Services’.
@ 27 new e-Services are available on CorpPass as of 21 Sep 2016
2. Assign myMOM Portal to your -
Corppass users User Accounts e-Service Access Third Party Third Party (Clients)

Change Entity Profile

3. You will receive a message to confirm
that your users have been assigned B4 ® ofa

access View Entity's e-Service Access Select Entity's e-Services Assign selected e-Services
. ew and adit yor ent aServices Sel S = that your entit usa. Assign e-Services access to your entity's users
and user groups.

o You have assigned e-Service(s) to your user(s).

Return to Homepage

For more details on navigating the Corppass portal, please refer to the Corppass user guides.
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How to use myMOM Portal for work pass transactions

1. Loginto myMOM Portal with your

Corppass.

= MENU

eservices >

myMOM Portal

myMOM Portal allows business employers to centrally access eServices, workforce
information and perform transactions with one login.

@ Service is online
<[ Log in with CorpPass. Availability
24 hours

(D Note

If you see this error messag
your CorpPass administrator to assign myMOM Portal to your CorpPass
account.

arthe CorpPass login screen, you need to ask

2. Once you have logged in:

Click on ‘Work Passes’.

myMOM Portal

Welcome

Your organization's workforce profile

DISTRIBUTION DISTRIBUTION DISTRIBUTION
OF LOCALS BY OF LOCALS BY e OF WORK PASS

“ AGE* e WAGE* 235 TYPE

== myMOM Portal "
Work Passes
Select the company you are i 3
transacting for.
- [ g s 9 avcur | g e (1 -
. . o L —— .
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How to apply for an Employment Pass, S Pass, Dependant’s Pass, Long-Term Visit Pass, Letter
of Consent or Training Employment Pass

1. Scroll down the ‘Work Passes’ page to Start Transactions
the ‘Go to Quick Menu’ section.

For transactions related to Employment Pass, S Pass and passes for family members

Click here o to Quick Menu

2. Atthe menu page, select the action from

the drop-down list. e
P Welcome, what would you like to do?

Start a transaction
| want to
Action
btart typing to sea
WORK PASS ACTIONS
Cancel a pass
Issue a pass
Renew a pass
Request for Short-Term Visit Pass
Retrieve draft

Submit documents

3. Fillin the required fields.

myMOM Portal >

Welcome, what would you like to do?

Start a transaction

I want to
Action

Apply for a pass X

For this branch

For this pass

Click ‘Continue’ and you will be directed to
the landing page of the application form.

Continue

How to renew an Employment Pass, S Pass, Dependant’s Pass, Long-Term Visit Pass, Letter of
Consent

1. Loginto myMOM Portal
2. Search for the candidate under the

‘Expiring passes’ or ‘Existing passes’ tab.

=
Under action, select ‘Renew’. —
I I
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For an employment agent who is handling the foreigner’s transactions for the first time

1. Scroll down the Work Passes page to the
‘Go to Quick Menu’ section.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Click here. Go to Quick Menu

2. At the menu page, select the action from
the drop-down list.

myMOM Portal >

Welcome, what would you like to do?

Start a transaction
| want to

Action

;

'WORK PASS ACTIONS

Apply for a pass

Cancel a pass

Issue a pass
Click on ‘Renew a pass’. Renew a pass

Request for Short-Term Visit Pass
Retrieve draft

Submit documents

3. Fillin the required fields.

Click ‘Continue’ and you will be directed to

the landing page of the renewal form.

MOM Portal 3
Welcome, what would you like to do?

Start a transaction
I want to

Renew a pass

For this organisation

My client's organisation v

For this pass

Employment Pass/S Pass v

For this foreigner

FIN

Date of birth

Continue
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How to submit an appeal for rejected applications/renewal/appeal

1. Loginto myMOM Portal
2. Search for the candidate under the

‘Application/Appeals’ tab.

ce (94)  Existing / Expired passes

Application / Appeals (938) ©

Date of application /

Name FIN Pass type Submitted by Status Action
appeal

JOHN DOE ONE F1234567N 28 JAN 2023 Employment Pass MARY JANE ing select
action =

JOHN DOE TWO F1234567N 12 FEB 2023 SPass MARY JANE ding select
action =

JOHN DOE THREE F1234567N 19 FEB 2023 Employment Pass MARY JANE Pending Select
action ~

JOHN DOE F1234567N 27 FEB 2003 s pass MaRY JANE Reiccted Select
action =

D View details

Under action, select ‘View details’.

Select
action =

For an employment agent who is handling the

foreigner’s transactions for the first time

3. Scroll down the Work Passes page to the
‘Go to Quick Menu’ section.

Click here.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Go to Quick Menu

4. At the menu page, select the action from
the drop-down list.

Click on ‘View details’.

Welcome, what would you like to do?

Start a transaction

| want to

Action

‘ Start typing to search...

Submit documents

Update contact details

Update travel document details
View details

View pass holder profile

View payment records

Withdraw a submission

5. Fill in the required fields.

Click ‘Continue’ and you will be directed to

the landing page of the ‘View details’ form.

To search by FIN

Start a transaction

| want to
Action

View details

For this foreigner
Search by FIN

FIN

F1234567N

Date of application

27Feb2023 [

Continue
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6. Proceed to make an appeal only if you
can address the reasons for rejection.

to the landing page of the appeal form.

To search by Application Number
Start a transaction

| want to
Action

View details X

For this foreigner
Search by Application number ~

Application number

A270223803755

Continue

Click ‘Submit an appeal’ and you will be directed

View details
JOHN DOE (F12345672Z)

Your application is unsuccessful
Employing organiastion  TESTING HOLOING PTE. LTO.
(12341234-00-00)
Full Name 104N DOE
AN F1235672

Employment Pass

13 Apr2023
TESTING HOLDING PTE. LTD.
(12341234%-00-00)

Submissian user CORPPASS TEST ACCOUNT

Reason(s) for outcome
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How to check the status of my submitted Application/Renewal/Appeal

1. Loginto myMOM Portal
2. Search for the candidate under the

‘Application/Appeals’ tab.

ce (94)  Existing / Expired passes

Application / Appeals (938) ©

Date of application /

Name FIN Pass type Submitted by Status Action
appeal

JOHN DOE ONE F1234567N 28 JAN 2023 Employment Pass MARY JANE ing select
action =

JOHN DOE TWO F1234567N 12 FEB 2023 SPass MARY JANE ding select
action =

JOHN DOE THREE F1234567N 19 FEB 2023 Employment Pass MARY JANE Pending Select
action ~

JOHN DOE F1234567N 27 FEB 2003 s pass MaRY JANE Reiccted Select
action =

D View details

select ‘View details’.

Under action,

Select
action =

For an employment agent who is handling the

foreigner’s transactions for the first time

1. Scroll down the Work Passes page to the
‘Go to Quick Menu’ section.

Click here.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Go to Quick Menu

2. Atthe menu page, select the action from
the drop-down list.

Click on ‘View details’.

Welcome, what would you like to do?

Start a transaction

| want to

Action

‘ Start typing to search...

Submit documents

Update contact details

Update travel document details
View details

View pass holder profile

View payment records

Withdraw a submission

3. Fillin the required fields.

Click ‘Continue’ and you will be directed to

the landing page of the ‘View details’ form.

To search by FIN

Start a transaction

| want to
Action

View details

For this foreigner
Search by FIN

FIN

F1234567N

Date of application

27Feb2023 [

Continue
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4, Based on the status of your
application/renewal/appeal, information
shown in this page may vary.

To search by Application Number
Start a transaction

| want to
Action

View details

For this foreigner

Search by Application number hd

Application number

A270223803755

Continue

View details
JOHN DOE (F12345672Z)

Your application is unsuccessful

Employing organization

Full Name:
N

Pass type

Status

Date of application
Date of autcome

Submission organization

Submissian user

41 dates ace Sased on Singapore time (GMT

Reason(s) for outcome

TESTING HOLDING PTE. LTD.
12341234%-00-00)

JONN DOE

F12345672

Employment Pass
A180323809357

Rejected

18 Mar 2023

13 Apr2023

TESTING HOLDING PTE. LTD.
(12341234%-00-00)
CORPPASS TEST ACCOUNT
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*only for drafts created in myMOM Portal.

How to retrieve a saved application draft*

1. Scroll down the Work Passes page to the
‘Go to Quick Menu’ section.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Click here. Go to Quick Menu

2. At the menu page, select the action from
the drop-down list.

myMOM Portal >

Welcome, what would you like to do?

Start a transaction
| want to
Action

WORK PASS ACTIONS
Apply for a pass
Cancel a pass
Issue a pass

Renew a pass

Request for Short-Term Visit Pass
Click on ‘Retrieve draft’. Retrieve draft

Submit documents

3. Fillin the required fields.

Click ‘Continue’ and you will be directed to
the saved drafts listing.

myMOM Partal >

Welcome, what would you like to do?

Start a transaction

| want to
Action

Retrieve draft X

For this branch

Continue

How to submit documents requested by MOM*
*If we had emailed you to log in to myMOM Portal to submit documents.

1. Loginto myMOM Portal

2. Search for the candidate under the
‘Applications / Appeals’ tab.
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Application / Appeals (82)  Pendingissuance (15)  Existing/ Expired passes (480)  Expiring passes (48)  Advanced search
Name N Dateof application / appeal  Pass type Submitted by Status Action

Under action, select ‘Submit Documents’.

View details.

owing 1-3 01 3

3. Prepare the documents listed in the
email and upload them.

Upload your documents

© We need these documents from you

You are required to upload the documents below by _ in order for us to proceed with
your application

Application information

Full name |

FIN |
Date of application 02 jul 2021
Application number AN

Travel Document

This is the description

You need to submit the document because:
- I
« I——

Here is your previous upload for reference.

Drag and drop or browse files

For an employment agent who is handling the

foreigner’s transactions for the first time

1. Scroll down the Work Passes page to the
‘Go to Quick Menu’ section.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Click here Go to Quick Menu
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2. Atthe menu page, select the action WI‘ ’ hat Id like to do?
“Submit documents” from the drop- elcome, what wollid yott fike to do-

down list. .
Start a transaction
| want to

;

WORK PASS ACTIONS
Apply for a pass
Cancel a pass
Issue a pass
Renew a pass

Request for Short-Term Visit Pass
Retrieve draft
Click on ‘Submit documents’. Submit documents

3. Fill in the required fields. To search by application number

myMOM Portal >

Welcome, what would you like to do?

Start a transaction

I want to
Action

Submit documents X

For this organisation

My client's organisation v

For this foreigner
Search by Application number v

Application number

Date of birth

dd mmm yyyy

Click ‘Continue’ to proceed to the document

Continue

submission page.

To search by FIN

myMOM Portal >

Welcome, what would you like to do?

Start a transaction

Iwant to
Action

Submit documents X

For this organisation

My client's organisation v

For this foreigner
search by FIN v

FIN

Date of application

dd mmm yyyy )

Date of birth

dd mmm yyyy 5

Click ‘Continue’ to proceed to the document

Continue

submission page.
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4. Prepare the documents listed in our myMOMPortal 3 Quick Menu >
email and upload them. Upload your documents

© We need these documents from you

You are required to upload the documents below by _ in order for us to proceed with
your application

Application information

Full name | |

FIN  I—
Date of application 02 Jul 2021
Application number A

Travel Document

This is the description

You need to submit the document because:

- I
]

Here is your previous upload for reference:

—
. Drag and drop or browse files
Jpeg. png or pdf only. Total file size must not exceed
B
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How to get a pass issued

1. Search for the foreigner under the
‘Pending issuance’ tab.

Date of
outcome

Name. Pass type

Submitted by

Status

BN 06DEC2020 Employment Pass Approved

Under action, select ‘Request for Issuance’.

Showing 6:8 of 8

Action

Select
action ~

View outcome
letter

Request for
Issuance

2. Prepare the documents listed in the in-
principle approval letter, and upload
them during the issuance request.

Click here.

myMOM Portal > Quick Menu >
Issue an Employment Pass
]

Before you issue

Prepare documents

=]

Have documents ready to upload:
» Completed medical examination report
» Immigration document (e.g. Arrival Card, Student's Pass)
* Completed declaration form

Things to note

+ The validity of this pass will be up to 2 years once issued.
+ We accept payment by GIRO, VISA or Mastercard.

050y
L=} Takes about 15 minutes to complete

Start issuance

For an employment agent who is handling the

foreigner’s transactions for the first time

1. Scroll down the Work Passes page to the
‘Go to Quick Menu’ section.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Go to Quick Menu
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2. Atthe menu page, select the action from | ™" )
; Welcome, what would you like to do?
the drop-down list.

Start a transaction

1 want to
Action
Start typing to search... Q

WORK PASS ACTIONS

Apply for a pass

Cancel a pass
Click on ‘Issue a pass’. Issue a pass

Request for Short-Term Visit Pass

Retrieve draft
Submit documents

Withdraw cancellation request |

myMOM Portal

3. Fillin the required fields. Welcome, what would you like to do?

Start a transaction

I'want to
Action

Issue a pass X

For this organisation

My client’s organisation v

For this pass

For this foreigner

FIN

Date of birth

dd mmm yyyy £

Click ‘Continue’ and you will be directed to the
issuance page.

Continue

How to cancel a pass

1. Search for the foreigner under the

EXIStIng/EXplred passes tab. Application / Appeals (2)  Pending issuance (9)  Existing/ Expired passes (10)  Expiring passes (1)  Advanced search

2. For foreigners who are still in Singapore, =3 £ Dourioad
you can request for a 30-day Short-Term Dateat

Name Batnol pass type submiteaby  stats
Visit Pass (STVP) to give them a valid stay
. . _ BN 05DEC2020 :::““”““ Employenent MOM Issued ::“:: .
in the meantime.

I B 150CT 2020 S Pass - Pass Expired ::LI':: ;

— BN 130072020 Employment Pass - Issued o

——— B 2455P2020 Training Employment Pass MOoM Issued i:‘::: .

Issued e
Under action, select ‘Cancel’. “
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For an employment agent who is handling the foreigner’s transactions for the first time
1. Scroll down the Work Passes page to the
‘Go to Quick Menu’ section.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

click here Go to Quick Menu

2. At the menu page, select the action from | > .
. Welcome, what would you like to do?
the drop-down list.

Start a transaction

I want to

Action

Start typing to search... Q

WORK PASS ACTIONS

Apply for a pass
Click on ‘Cancel a pass’. Cancel  pass

Issue a pass

Request for Short-Term Visit Pass
Retrieve draft
Submit documents

Withdraw cancellation request I

3. Fillin the required fields. e
d Welcome, what would you like to do?

Start a transaction

I want to
Action

Cancel a pass X

For this organisation

My client’s organisation v

For this pass

For this foreigner

FIN

Date of birth

dd mmm yyyy

Click ‘Continue’ and you will be directed to the
cancellation page.

Continue
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How to withdraw a cancellation request
1. You can only withdraw a cancellation
request for advance cancellations that

have not bee n processed . Application / Appeals (20)  Pending issuance (1)  Existing / Expired passes (179)  Expiring passes (69)  Advanced search
To do so, click on the ‘Existing/Expired

Name FIN e Pass type Submitted by Status Action
passes’ tab.

l
02NOV 2017 Employment Pass Select

action ~
Withdraw

Cancellation
Request

Under action, select ‘Withdraw Cancellation Request’.

Renew

More.

Popular Transactions

Retrieve Draft for: €

Apply for

For an employment agent who is handling the foreigner’s transactions for the first time
1. Scroll down the Work Passes page to the

‘Go to Quick Menu’ section.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Click here, Go to Quick Menu

2. Atthe menu page, select the action from
the drop-down list. e ,
P Welcome, what would you like to do?

Start a transaction

I want to

Action

Start typing to search... Q

WORK PASS ACTIONS

Apply for a pass

Cancel a pass

Issue a pass

Request for Short-Term Visit Pass

Retrieve draft

Submit documents
Click on ‘Withdraw cancellation request’. Withdraw cancellation request 2
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3.

Fill in the required fields.

Click ‘Continue’ and you will be directed to the
withdraw cancellation request page.

myMOM Portal >

Welcome, what would you like to do?

Start a transaction

I want to
Action

Withdraw cancellation request

For this organisation

My client’s organisation

For this pass

For this foreigner

FIN

Date of birth

dd mmm yyyy

Continue

How to request for a Short-Term Visit Pass (STVP)

1. Search for the foreigner under the
‘Existing/Expired passes’ tab.

Under action, select ‘Apply STVP’. e

Application / Appeals (2)  Pending issuance () Advanced search

Existing / Expired passes (10)  Expiring passes (1)

Sownioad Al

Name FIN mance Pass type Submitted by Status Action
Select
L 09 MAR 201 pass Pass Expired
BN sweos ses [ | s b S
BN 21 0cc2017 5 Pass - Passupired o<t
| 2 or7 255 EXp action ~
Select
I 31 juL 207 5 Pass - Pass Expired e
action +

View details

More.
Pass Expired -
action ~

I a0 Employment Pass

Showing 6-10 of 10 t 2

For an employment agent who is handling the

foreigner’s transactions for the first time

1. Scroll down the Work Passes page to the
‘Go to Quick Menu’ section.

Click here.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Go to Quick Menu
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2. Atthe menu page, select the action from | ™™ > .
. Welcome, what would you like to do?
the drop-down list.

Start a transaction

lwant to
Action
Start typing to search... Q

WORK PASS ACTIONS
Apply for a pass

Cancel a pass

Issue a pass

Click on ‘Request for Short-Term Visit
Pass’.

Request for Short-Term Visit Pass
Retrieve draft
Submit documents

‘Withdraw cancellation request |

3. Fillin the required fields. e
d Welcome, what would you like to do?

Start a transaction

I want to

Action

Request for Short-Term Visit Pass X

For this organisation

My client’s organisation v

For this pass

For this foreigner

FIN

Date of birth

dd mmm yyyy £

Click ‘Continue’ and you will be directed to the

Continue

request for Short-Term Visit Pass page.
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How to Manage User Access / Update users’ contact details for your EP eService account*
*For your WP Online Account, you may perform this function by logging in to WP Online > ‘Manage User Account’ function.

1. Scroll down the Work Passes page to the

For transactions related to Employment Pass, S Pass and passes for family members

Cllck here_ Go to Quick Menu

2. At the menu page, select the action from
the drop-down list.

Start a transaction

I want to

Action
user| Q ‘
ADMINISTRATIVE TRANSACTIONS

H {
Click on ‘Manage user a'ccess/Update Manage user access/Update contact details
contact details’.
3. Select the branch to transact for. 'ﬁt“ o )

Welcome, what would you like to do?

Start a transaction

1wt to
Aargs ey acORAODNRaCE detal

Far thi branch

Click ‘Continue’ and you will be directed to
the ‘manage user access/update contact Coraan
details’ page.
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