Annex

Chart 1: Satisfaction levels of FDWs and employers

FOWV Overall Satisfaction Employer Overall Satisfaction
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Chart 2: Intent of FDWs and employers after current employment contracts expire

When your current contract expires, do you intend to continue to work in Singapore?
(% of FDW responses)
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Chart 3: Food, rest and rest days

I have sufficient food to eat every day. I have adequate rest each day.
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Chart 4: Problems experienced by FDWs when they just started work in Singapore

What was the top problemyou experienced when you just started working in Singapore ?
(% of FDW responses )
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Chart 5: FDWSs’ assessment of current workload

Which of the following statements best describes your current
workload given by your employer?
(%% of FD'W responses)
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Chart 6: Assistance Channels

First person/organisation FD'Ws would tuin to for help when encountering any problems
(% of FDW responses)
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Chart 7: Awareness of employment rights and obligations

FDWSs’ awareness:
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Employers’ awareness:
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Chart _8: Important factors considered when employers selected their employment

agents

Factors important to employers when selecting employment agent %o
Professionalism and good service of staff G2.7%

Experience of employment agent (e.g., agency has a large number of FOWSs placed, agency has

been in FDW-placement business for many years) 3.3%
Quality of potertial candidates by employvment agent 43 3%
Relativefriend’s recommendation 39.0%
After-hire service promised by the employment agert in their service agreement 32 0%
Personal experience with the employment agent previously 30.2%
Convenient location 26.2%
Training programs offered by emplovment agent for FOW 22 9%
Accredtation of employ ment agent 22 9%
Sourcecountries from which FOWs are selected from 22 7%

Generous replacement policy (i.e., if | am not satisfied with a selected FOW, the agency allows 21 7%
me to have more free replacements than other agencies) ’

Modeof FDW selection by employment agent (e.g., phone interview, face-to-face interview) 21.2%
Low servicefee 20.2%
Emplovment agent's online website with sampling of potential candidates 18.6%
Modeof FDW selection by employment agent (e.g., emplovyment agent goes down to source 18.1%
country )

MNewspaper advertisements 13.9%
Successfulretention rate of FD'Ws 12 6%
Mumber of demerit points given by MOM G.8%
IS0 certification of employment agent h.3%




