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As training needs are personal to the individual, the Government can only use incentives to encourage 
employers to send staff for training - it cannot tie the employers to it through regulations. Acting Manpower 
Minister Tan Chuan-Jin reminded that individuals should also take on their personal responsibility by making use 
of resources to upgrade their skills. He was speaking at the first Our Singapore Conversation dialogue organised 
by the Manpower Ministry last Saturday. During the session, some participants gave feedback that employers do 
not pay attention to staff training and even limit their skills upgrading opportunities. Participants also expressed 
doubts about the effectiveness of training with some opining that the Workforce Skills Qualifications courses are 
too focused on hard skills. There was also a suggestion to set up a personal training account similar to the 
edusave account, to give the individual more autonomy in training. They feel that training should move away from 
being employer-driven to become employee-driven. Trainer Cui Meixiang, 49, reflected the challenges faced by 
some workers, especially illiterate older workers, when going for training. “The test formats do not have to be 
written but can be oral or allow students to demonstrate their skills. If we are to encourage lifelong learning, we 
have to understand different needs so that there are no obstacles to learning,” she said. A 59-year-old participant 
also voiced his concern to the minister. “Employers should value the experience of older workers and not look at 
paper qualifications all the time. Please give older workers more time,” he said, to the applause of all present. 
Another participant, who works as a counsellor, shares the view that paper qualifications are not everything. He 
was unable to enrol in a university course here because he did not have “A” level qualification. The admission 
requirements should be more flexible and take work experience into consideration, he said.      
 

 



 


