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User Guide 

Foreign Manpower Management Division 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Start of Service 
 

 

Step 1: Access Appeals via http://www.mom.gov.sg/eservices/services/submit-an-appeal-for-an-fmmd-case 
 
 

1 Click Submit Appeal 
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Person/Organization Details 
 

 

 

Step 2: Enter person and organization details  

Enter all mandatory fields 
 

3 Tick to choose Postal Address as preferred 
communication mode 

4 Enter Postal Code 

Click Get Address 

5 Enter Floor – Unit No (optional) 

2 

6 Tick if appealing on behalf 

7 Part 3 section is enabled 
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ANG MO KIO STREET 1  
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Person/Organization Details 
 

 
 
 
 
 

 

8 Enter all mandatory fields in Part 2 

8 9 Tick if appealing as representative of an 

organization 

10 Enter fields in Part 3 
 

11 Click Continue 
 
 
 
 
 
 
 
 
 
 

 

10 
 
 
 
 
 
 
 
 
 

11 
 

4 



Justification for Appeal 
 

Step 3: Enter justification of appeal 
 

Enter Case Reference No. or Bill No. 

 
Enter Justification for Appeal 

 

Browse and Upload supporting 

documents 
 

Click Continue 
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Preview & Submit 
 

Step 4: Preview and submit appeal 
 

Click Edit if there are changes to be 

made for appeal 
 

Click Submit 
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NELSON TAN  

S1234567A  

 
NELSON@GMAIL.COM  
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Acknowledgement Page 
 

 

Click Print to print the 

acknowledgement page using local 

printer settings 

Click Save as PDF to generate the 

Acknowledgment in pdf format 

Click Email to Me to have the 

Acknowledgement sent to your email 

address 
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Step 5: Display acknowledgement page 
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