Instruction on checking the status of a claim via SMS

Bengali

For one-time check Text CS<space>B<space>
claim reference no. to ‘72327’
E.g. CS B W-2014010001

To monitor your claim Text SUBCS<space>B<space >

and receive new status claim reference no. to ‘72327’

updates E.g. SUBCS B W-2014010001

To unsubscribe Text UNSUBCS<space>B<space >
claim reference no. to ‘72327’
E.g. UNSUBCS B W-2014010001
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