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Permissions Summary
Application needs permission to access the below

while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

g Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

"= Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app
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By clicking on 'Next' below, you confirm that you have read

FWMOMCare

NEXT

« FWMUMLaEr...

’ A Singapore Government Agency Website
°
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FWMOMCare Mobile
Application Privacy
Policy

1. This is a Government of Singapore digital
service.

2. We are committed to protecting your
privacy. To safeguard your personal
information, all electronic storage and
transmission of data is secured with
appropriate security technologies.

Purpose of FWMOMCare

. This privacy policy governs your use of the
FWMOMCare software application (the
“Application”) for mobile devices that was

created by the Government of the Republic

w
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B FWMOMCare

Permissions Summary
Application needs permission to access the below

while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

2 Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

"= Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on ‘Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT
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Enter 6-digit OTP

Code sent to +65 XXXX X123

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.
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Notifications
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[+65 i J
CONTACT DETAILS
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SAVE CHANGES
2 EDIT

FIN FO000000A
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COVID-19 Records

Find a doctor
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Report Health Nk + 65
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FWMOMCare

My Profile

Notifications

COVID-19 Records

= B FWMOMCare

Today, 18 Mar 2022

<’ Report Health
Last Record:

Find a doctor

Helplines

Report Health

Safe@Home

Feedback

e Safe@Home >
L Last Record:
®
-
COVID-19 Records Find a doctor
NEWS m
= L B
News Helplines
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COVID-19 Records

% Antigen Rapid Test (ART) >
Medical Records >
o Medical Appointments >
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COVID-19 Records Antigen Rapid Test (ART) AN HISTORY Please enter Supervisor's detail below:

% Antigen Rapid Test (ART)

% Submit ART Result (Supervised) »

Medical Records

Medical Appointments

Submit ART Result (Un- 5
@  Supervised)

@55? View ART Results / Appointment >

Scan in your Supervisor ID using
barcode
(If scanning FIN, please use the barcode at the back of

the card)
To Key in FIN/NRIC manually, CLICK HERE

SUBMIT
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IR, (Submit) .

You are required to take ART on the stated date.
& m FWMOMCare 1) 1 ART Brand: | OTHERS v
Select and submit your ART result

% D) ART Brand: N ]
Test Location: | OTHERS v

SUBMIT ART
HISTORY Test Location: | BD VERITOR
. . SD BIOSENSOR CoVvID-19 2
Submit ART Result (Supervised) rg S
Fxxx0000A ABBOTT PANBIO COVID-19 AG )
— —_—C
ART Appointment Date: 18-05-2020 STANDARD Q T 1.
Residence: NON-DORM
Supervisor ID: Fxxx0000B OTHERS

You are required to take ART on the stated date.

Negative Positive

Select and submit your ART result

Select and submit your ART result

COVID-19
ART Brand: | OTHERS v Ag
v
c
Test Location: A 1.

You are required to take ART on the stated date.
ART Brand: v

Test Location: [

COVID-19 CovID-19
Ag Ag DORMITORY
b = RECREATION CENTRE

T [—

WORKSITE Invalid

NON-DORM RESIDENTIAL PREMISE

SUBMIT

Negative
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itted!
% o © Submitted!
Have a good day.
SUBMIT ART .
HISTORY ) %y Past 7 days history
ARTand:[OTHERS v] .. SUBMIT ART HISTORY
-
Test Location: [ OTHERS v ] Today's ART History Date Time Result
| 17 May 2022 01:39 pm Positive
COV.ID-X9 COVAIE-IS
et Date Time Result 17 May 2022 01:38 pm Negative

Please confirm your result

Negative

Cancel OK

COVID-19
Ag

O

Invalid

SUBMIT

© Submitted!

Hope you feel better soon.

DONE

17 May 2022 01:39 pm Positive
17 May 2022 01:38 pm Negative

17 May 2022 01:37 pm Invalid

VIEW FULL HISTORY

EE:
A EE 5L L (VIEW FULL
HISTORY), Z& &I E7XHIICR.

17 May 2022 01:37 pm Invalid

16 Mar 2022 08:35 am Positive
16 Mar 2022 08:35 am Negative

16 Mar 2022 08:35 am Invalid
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COVID-19 Records Antigen Rapid Test (ART)
% Antigen Rapid Test (ART) > '%g Submit ART Result (Supervised) >
Medical Records > '%g gaggc@eﬁ; Result (Un- >

T Medical Appointments > @j’gﬁz; View ART Results / Appointment >
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You are required to take ART on the stated date. ART Brand: | OTHERS o
é E FWMOMCare ﬁ] Select and submit your ART result ’
ART Brand: A ]
! D) Test Location: | OTHERS v
Submit ART HISTORY Test Location: | BD VERITOR
SD BIOSENSOR COVID-19 COVID-19
Ag Ag
Submit ART Result (Un-Supervised) ABBOTT PANBIO COVID-19 AG ] ]
Fxxx0000A STANDARD Q T 1’
ART Appointment Date: - OTHERS
Residence: NON-DORM
You are required to take ART on the stated date. Negative

Select and submit your ART result You are required to take ART on the stated date.

Select and submit your ART result

. COVID-19
ART Brand: [ v ] ART Brand: | OTHERS v Ag
v
. Test Location: A | 1.
Test Location: v

DORMITORY

COVID-19 COVID-19 RECREATION CENTRE

Ag Ag
WORKSITE Invalid
— — C

NON-DORM RESIDENTIAL PREMISE

T ot T
OTHERS ekl
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© Submitted!
Have a good day. .
0] ) Qg Past 7 days history
SUBMIT ART HISTORY . . SUBMIT ART HISTORY
-
ART Brand: [OTHERS v } Today's ART History Date Time Result
17 May 2022 01:39 pm Positive
Test Location: [ OTHERS v .
[ ] Date Tiria Result 17 May 2022 01:38 pm Negative
T | covp19 17May 2022 01:39pm  Positive 17May 2022 01:37pm Invalid
Alert 17 May 2022 01:38 pm Negative 16 Mar 2022 08:35 am Positive

Please confirm your result

Negative

Cancel OK

COVID-19
Ag

I

© Submitted!

Hope you feel better soon.

17 May 2022 01:37 pm Invalid

VIEW FULL HISTORY

FE:
R EEEELE (View Full
History) ,Z&&Z&T Z7XHIICR

16 Mar 2022 08:35 am Negative

16 Mar 2022 08:35 am Invalid
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COVID-19 Records

g FWMOMCare

Antigen Rapid Test (ART)

& -

% Antigen Rapid Test (ART)

Medical Records

Ot Medical Appointments

/%g Submit ART Result (Supervised) >
% Submit ART Result (Un-

NI
%) Supervised) >
@;;: View ART Results / Appointment >

< B FWMOMCare
Today's ART History
Date Time Result

17 May 2022 01:39 pm Positive
17 May 2022 01:38 pm Negative

17 May 2022 01:37 pm Invalid

VIEW FULL HISTORY

AE:
i BEEE5I L (VIEW FULL
HISTORY), Z&ZETZL7XHIICR.

< E FWMOMCare

@y Past 7 days history

Date Time Result
17 May 2022 01:39 pm Positive
17 May 2022 01:38 pm Negative

17 May 2022 01:37 pm Invalid

16 Mar 2022 08:35 am Positive
16 Mar 2022 08:35 am Negative

16 Mar 2022 08:35 am Invalid
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& g FWMOMCare & 2 E FWMOMCare fr ¢« g FWMOMCare fr
COVID-19 Records Medical Records Covid-19 Infection Status
Fxxx0000A

% Antigen Rapid Test (ART) > Covid-19 Infection Status >

As at 19 Mar 2022

Exempted from Rostered @
Routine Testing (RRT)

Medical Records > Discharge Memo >

@4 Medical Appointments > @ Vaccination Records >

PCR Test Results ®
within past 21 days

Date Result
03 Mar 2022 Negative

The medical record data provided by Ministry of Health, is
not intended to be a substitute for professional medical
advice or diagnosis.

Learn More
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SIE 3:
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= E FWMOMCare

COVID-19 Records

/%g Antigen Rapid Test (ART)

< E FWMOMCare

Medical Records

Covid-19 Infection Status

Medical Records

Discharge Memo

@523 Medical Appointments

%" Vaccination Records

The medical record data provided by Ministry of Health, is
not intended to be a substitute for professional medical

advice or diagnosis.
Learn More

= E FWMOMCare

Discharae Memo
Fxxx0000A

This discharge memo is provided for your
reference only

Not Available

AR
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HIR 1: B 2: HIE 3;
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. g FWMOMCare # & E FWMOMCare f <« E FWMOMCare ]

COVID-19 Records Medical Records Vaccination Records

<< 5 3 . . = F 7 >

% Antigen Rapid Test (ART) > Covid-19 Infection Status > a_ﬁf Covid-19 Vaccination >

Medical Records > Discharge Memo >

&4 Medical Appointments > &> Vaccination Records >
The medical record data provided by Ministry of Health, is The medical record data provided by Ministry of Health, is
not intended to be a substitute for professional medical not intended to be a substitute for professional medical
advice or diagnosis. advice or diagnosis.

Learn More Learn More
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1 = 0

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
Fxxx0O000A

As at 17 May 2022

Status: VACCINATED
Effective from: 26 Apr 2021
Expiry Date: -

B FWMOMCare 1)

1 =74 0]

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
Fxxx0000A

As at 17 May 2022

K

Status: UNVACCINATED
Effective from: -
Expiry Date: -

< B FWMOMCare

2 0]

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
FxxxO000A

As at 17 May 2022

S

Status: RECOVERED FROM RECENT
INFECTION / MEDICALLY INELIGIBLE

Effective from: 27 Jul 2021

Expiry Date: -

& E FWMOMCare &

Vaccination History
Fxxx0000A

2nd Appointment

Date
20 Sep 2021

Time
12:00am

Location

Attendance Status:
Completed

1st Appointment

Date
12 Aug 2021

Time
12:00am

Location

Attendance Status:
Completed
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y
*PCR- B EEFRE R Y
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ML aq) . B (58) .
& B FWMOMCare e < g FWMOMCare 1)

= E FWMOMCare

COVID-19 Records

¥3 Antigen Rapid Test (ART)

Medical Records

@553 Medical Appointments

< g FWMOMCare

Medical Appointments

PCR Test Appointment

@6 Vaccination Appointment

PCR Test Appointment

Not Scheduled

VIEW HISTORY

A

E i BEHEL (VIEW HISTORY),
BEZ IR S FERER 1
2,

PCR Test History

No results found.
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= B FWMOMCare

COVID-19 Records

% Antigen Rapid Test (ART)

Medical Records

< g FWMOMCare

Medical Appointments

PCR Test Appointment

Ot Medical Appointments

@6 Vaccination Appointment

& B FWMOMCare

Vaccination Appointment
Fxxxx090X

Appointment Details

Booking Code
AIMIL1L4XK

Date
24 Sep 2022

Time
12:00am

Location

MOM Services Centre

fr

ADD EVENT TO CALENDAR

CHANGE APPOINTMENT

E FWMOMCare

Notifications

Vaccination Appointment

Please be reminded to go for your vaccination
appointment. You may approach your employer for more
details. Thank you.

Aug 2022, 7:31PM
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Today, 18 Mar 2022
FWMOMCare

<’ Report Health

My Profile 4 Last Record: >
Notifications
e Safe@Home 5

COVID-19 Records 25 Last Record:
Find a doctor

© :
Helplines MQ

COVID-19 Records Find a doctor

Report Health .
Safe@Home NEWs -

= LB
Feedback News Helplines

News
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& B FWMOMCare )
Find A Doctor
FxxxO000A

You have a Primary Care Plan:
Fullerton-E

If you are sick, you must see your doctor.
* Please pay directly to service provider.

<Video call a doctor *($2) >>
Kullerton Health Medical Centre \

for Migrant Workers @

Space@Tuas
14 Tuas Avenue 1

+65 89384852

Monday to Friday

09:30am - 12:30pm *($5) >
01:30pm - 05:00pm

06:00pm - 09:00pm

Saturday to Sunday
01:30pm - 05:00pm
06:00pm - 09:00pm

Qosed on public holidays J

\

BB 2: — B, BEEES TR

H FWMOMCare Iy BfEFF, %M WRENANER LA B PCPit
HANETIREENNAER /W AR, EREBH.
¥,

¢« g FWMOMCare f & ﬂ FWMOMCare 1)
Find A Doctor
Fxxxx014X

You have a Primary Care Plan:
SATA-B

You have recently updated your address. X
The new address is under the StarMed-A zone.
Please inform your employer to purchase the
primary care plan under StarMed-A.

You will be redirected out
of FWMOMCare

If you are sick, you must see your doctor.
* Please pay directly to service provider.

CVideo call a doctor *($2) >>

SATA Medical Centre for Migrant \
Workers @ Chai Chee

351 Chai Chee St, SATA CommHealth
Building, Corporate HQ

+65 87208840

Monday to Friday

09:00am - 12:00pm *($5) >
01:00pm - 04:00pm

05:00pm - 08:00pm




PRI G ST Hl:

REEHEER, NAEFEER
Laplin:NIESdeslii

BRI S B & HUETE e
—Bfgr 7iEE, NAERF

FWMOMCare g S BB N EIT RS

RHE RN FE R/ T

& ﬁ FWMOMCare ©

Find A Dactor
FxxxO000A

(Video call a doctor >)

StarMed Medical Centre for Migrant \
Workers @ Farrer Park
12 Farrer Park Station Road, # 11-01

+65 63226333

Monday to Friday

09:30am - 01:30pm

02:30pm - 06:00pm >
06:30pm - 09:30pm

Saturday to Sunday
09:30am - 01:30pm
02:30pm - 06:00pm
06:30pm - 09:30pm

Qosed on public holidays /

For any queries regarding these services, please
contact StarMed at
+65 63226333

& B FWMOMCare

You will be redirected out
of FWMOMCare




FWMOMCare R FIfER — B fE B i

HREE S :
B ERBR / ET1H, HFIREER.

E FWMOMCare %)

0

Today, 30 Aug 2022
FWMOMCare

Do Report Health

>
My Profile / Last Record:
Notifications
=
oA Safe@Home
COVID-19 Records ‘-_-‘ Last Record: >
Find A Doctor
®
Helplines MQ
COVID-19 Records Find A Doctor
Report Health
Safe@Home NEWS n
= L
Feedback News Helplines
News

i
e

Quick Information

Quick Information

About

'S f 2]

Home Notifications

Logout
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FWMOMCare 5 FIfRR — HREfE & 5 n o

Bl¥

¢ g FWMOMCare * < B FWMOMCare fr ¢« B FWMOMCare
Quick Information FWMOMCare FAQ General
General >
FAMOMGare > 1 would like to update my phone
number
News Related FAQ > COVID-19 Records >
Go to "Profile" to edit your mobile number or click
here
Report Health >
Did not receive Push Notification ?
Safe@Home >
My mobile number and address is
different from OFWAS
Find A Doctor >

How do | find help for other
matters ?




\

FWMOMCare i B — B & RBERR o oo

HIK 1:

TERBN / ETH R RS RBRTHEE.

0

FWMOMCare

My Profile

Notifications

COVID-19 Records

Find a doctor

Helplines

Report Health

Safe@Home

Feedback

Today, 18 Mar 2022

= E FWMOMCare

<’ Report Health N
/ Last Record:
how Safe@Home >
Lo Last Record:

COVID-19 Records

®
g,

Find a doctor

NEWS
-

News

Helplines

SIE 2:

—BZ=p, BRERER

(SUBMIT)
& m FWMOMCare F
8 10)
REPORT HEALTH HISTORY
Cough Yes O No @
Sore Throat Yes O No @
Runny Nose Yes O No @
S YO N @

Chest Pain

Oxygen Saturation
(Sp02)

Heart Rate
(BPM)

B » H D O I

SUBMIT




—y FWMOMC v 1= &1
ﬁ a re _\_L % - = ==
SEhk:
ERIMFIIR L
“ B FWMOMCare 1) < ﬂ FWMOMCare

= D = 9

REPORT HEALTH HISTORY REPORT HEALTH HISTORY
© Submitted! © Submitted!

Have a good day. Hope you feel better soon.

DONE DONE




\

B FwMoMCare f R - A RBARR . s

REBBRRABGE:
WE, BOJUEEFES K/ FETRVIEK

- E FWMOMCare L < ﬂ FWMOMCare L
=] D -+ Past 7 days history
REPORT HEALTH HISTORY * Fxxx0000A
Today's Report Health History Date Time
Fxxxx090X
20 Mar 2022 12:11PM
20 Mar 2022 12:11PM
Bate Hime 20 Mar 2022 12:11PM
=l Retipom 19 Mar 2022 01:56 PM
20 Mar 2022 12:11pm 19 Mar 2022 01:54 PM
20 Mar 2022 12:11 pm 19 Mar 2022 11:26 AM
18 Mar 2022 10:45 PM
VIEW FULL HISTORY 18 Mar 2022 10:44 PM
N 18 Mar 2022 10:43 PM
}55 : N 18 Mar 2022 10:43 PM
HISTORY), Z&ZEZL7XHIICR.
16 Mar 2022 03:53 PM




SIE 1:
OERENR / EFTH, HE'ZEBEFWER

= ﬁ FWMOMCare R
Q Today, 18 Mar 2022
FWMOMCare 0 ’ Report Health N

Last Record:

My Profile
L ]
Notifications P Safe@Home
as; >
B Last Record:
COVID-19 Records
i A
Find a doctor ' Wq
Helplines COVID-19 Records Find a doctor
Report Health
NEWS a
Safe@Home =
News Helplines

Feedback




HIR 2:

HiEEFRN A — 450,

RPN FAREFHNENFIIRE
PRIz A B,

SERK :

5 RIRF AL,

ZERFHNEE
WE, BOUNEERESK/ EEXTRAOICEK

\

FWMOMCare iz 2 - R4 EX Safe@Home »:x

&~ g FWMOMCare f

o’
B, 9

SCAN HISTORY

Please scan the QR code in "mg’
your room LA

& E FWMOMCare 1)

f.a!
oo ( )
Lhw.l L

SCAN HISTORY

© Submitted!
Have a good day.

ADDRESS

Addres 1500 BENDEMEER ROAD
339946

Block 1500

Floor

Room

& g FWMOMCare

o’
i 0]

SCAN HISTORY

Today’s Safe@Home History

Fxxx0000A
Date Time
09 May 2022 03:29 pm
09 May 2022 03:28 pm
09 May 2022 03:27 pm
09 May 2022 03:26 pm
09 May 2022 03:25 pm

VIEW FULL HISTORY

*Record(s) in red will upload when you are connected to
WIFI / data.

R
"
Yoy >

mRdr BELHLD L (VIEW FULL
HISTORY), X*ZEIZ7XAIICR.

&« B FWMOMCare

Past 7 days history
FxxxO0000A
Date Time
09 May 2022 07:00 pm
09 May 2022 06:00 am
08 May 2022 07:00 pm
08 May 2022 06:00 am
07 May 2022 07:00 pm
07 May 2022 06:00 am
06 May 2022 07:00 pm
06 May 2022 06:00 am

*Record(s) in red will upload when you are connected to
WIFI / data.
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FWMOMCare 5 TR — ZIKEE 1 xm s

HIR 1: SR 2: FRm NREE HIR 3:
RPN AER (My Profile) 1&"(Buddy Details), A/FRd" 7R WANKFNIEALEMILS K
A" (ADD). HFHNS

& B FWMOMCare 1] - E FWMOMCare i

0

Buddy Details 1

Please provide details of your preferred buddy. This will

FWMOMCare : :
BUDDY DETAILS be kept for official records in case of an emergency.

My Profile FIN - FIN

Notifications Mobile Number

COVID-19 Records /' ADD Mobile Number
+65 T~

Find a doctor L J

Helplines | acknowledge that my name and masked FIN
|:| will be shown to my nominated buddy in

FWMOMCare.
Report Health
o — SAVE CHANGES
afe@Home

Feedback




\
FWMOMCare [ IR — BB IKEE 1 o son

SR 4: AR
HEIRPFAELFTAVRTAFAIN, FRdE S BEIFRE
“YRIFE X (SAVE CHANGES),

& B FWMOMCare ﬁ & E FWMOMCare &

Buddy Details 1

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN Successful !
( Buddy nomination is completed.

FOOO0000A

[ e

Mobile Number -
\ )

+65 ~ ][ XXXX XXXX

| acknowledge that my name and masked FIN
will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES




*/FE% 1:
B+ 7R00" (+FADD), ANk E2
1% (BUDDY DETAILS 2)

TI] 2:
M7 fR" (ADD)

FWMOMCare y A2 — B {KFE 2 w15 20m

HIK 3.

BNIKF201FIE, FTAY &R
N, R RTFEX (SAVE
CHANGES),

l:|/La\ Ilﬁ%u? &O

¢ B FWMOMCare 1)
BUDDY DETAILS 1 +ADD
FIN Fxxxx001X
Mobile Number XXXX 1111

/ EDIT ]

< g FWMOMCare

BUDDY DETAILS 1
FIN

Mobile Number

Fxxxx001X

XXXX 1111

’ / EDIT

BUDDY DETAILS 2
FIN

Mobile Number

2 ADD

g FWMOMCare A

Buddy Details 2

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN

r

FO00000B

L

Mobile Number

r

+65 ~ j{ XXXX XXXX

\

| acknowledge that my name and masked FIN
. will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES

g FWMOMCare

Successful !
Buddy nomination is completed.




FWMOMCare K FIFEF - IR E IR 5 ROk

SIE 1: IR 2:
AR . fdk ZIKEFNE R OK'ZFRARHIA, &N, =iF
ENANBRTEF, Ak FUEKEE
182, Rigsd - MER” (-REMOVE) “B¥ 8" (Cancel),
& B FWMOMCare ~ & B FWMOMCare 1)
BUBOY BELAILS E— BUDDY DETAILS 1 - REMOVE
FIN Fxxxx002X
FIN Fxxxx001X
) Mobile Number XXXX 2222
Mobile Number XXXX 1111
/ EDIT 2 EDIT
BL Alert VE
BUDDY DETAILS 2 - REMOVE Proceed to remove Buddy Details 1
FIN Fxxxx002X T 1_)(
Cancel OK
Mobile Number XXXX 2222 M 1
/' EDIT 2 EDIT




FWMOMCare iy BfEF - RIE = s

L 1 HIR 2: SIE 3:
MR Fmfi kIR (Feedback), NE¥ERAE / KRR, FHEPE/ R, 2T T
(NEXT), fEoJ4r%z,

& B FWMOMCare 1) &« ﬂ FWMOMCare 1)
‘ . Feedback FWMOMCare Salary Module (Jan 2022)
FWMOMCare ooooA Are you getting your salary on time?

My Profile Timely Salary Payment

B (Nov 2021)
© Completed

v

Notifications

COVID-19 Records

YW Timely Salary
Find a doctor

’( & This survey is from Ministry of
B Payment (Dec 2021) > ((\ Manpower to help you.
Due: 16 Nov 2022 o
Helplines 3 Your responses are private. We will not
@ contact your employer unless you wish
Report Health : to seek help.
vew FWMOMCARE Salary
NEXT
s P e
Due: 21 Dec 2022
Feedback

News




FWMOMCare E‘Z}Eﬁﬁﬁ — &llfm HOTT, #2W

HIE 4:
AE T (NEXT), EEEFET— SThk :
MNo@; =5E, = BUE” (Cancel) FRIRFIRZZ
KIAEFF.
FWMOMC
< ﬁ = ft & B FWMOMCare &
QUESTION 1

Have you been paid your last
month’s salary?

(® Yes, | have been paid in full. © Submitted!

Thank you for completing the

, feedback form.
O Yes, but | have only been paid a

lower amount.

O No. | have not been paid at all.
DONE

NEXT

Cancel




& E FWMOMCare

Q_ Search

General Enquiries and Helplines

weme o Ministry of Manpower

(s e

n Advisory Services (Via
Zoom)

MAKE AN APPOINTMENT

Click here for user guide.

L U Enquiries
+65 6438 5122
Monday to Friday
08:30am - 05:30pm
Saturday
08:30am - 01:00pm

? MOM Services Centre
1500 Bendemeer Road
Singapore 339946
Monday to Friday
08:00am - 05:30pm
Closed on weekends and
public holidays

SnapSAFE - Report a
Workplace Safety Issue
(Available in English only)

SUBMIT E-FEEDBACK

FWMOMCare R FIfE - BB

RBhRL :

BRASIER (MOM), (MED A FES

& B FWMOMCare _

Counselling and Emotional Support

s Healthserve (24/7)
*HEAHHSERVE {, +653129 5000

(24-Hr Hotline)

MWC (24/7)

MWC {, +65 65362692

(24-Hr Hotline)

(i Hear4U
care {, +656978 2725

3 Monday to Friday
10:00am - 05:00pm
Closed on weekends and
public holidays

&~ E FWMOMCare A

Emergency

Police
L 999

Fire & Emergency Ambulance
g, 995



\

FWMOMCare iz RIR2FF - T / B4 / ¥iiE

FM|:

H by . ﬁﬂh %ﬁrﬁ]:
ggﬁigﬁoﬁzﬂ%ﬁfﬂiﬁ ok R AR, LT SRR, XD, EESEEFHRE /

k &8,
xBHA/ESE (0F) .

= m FWMOMCare o)
= E FWMOMCare & < B FWMOMCare L)
Today, 30 Aug 2022 Launch of ACE Group's Facebook and
TikTok
D) Report Health NOtIﬁcatlonS 29 Aug 2022
v Last Record: > T
. 30 Aug, 03:33 pm ACE GROUP'S ===
® FWMOMCare FACEBOOK &
= Safe@Home @: Thank you for your response. MOM will follow-up TIKTOK LAUNCH
Cwi? Last Recard: > with your employer to facilitate salary payment. In et b
2 30 Aug 03:33 pm the meantime, if you have questions on salary
; payment, please approach your employer to seek
clarification.
16 Mar 2022, 8:03PM

© by

COVID-19 Records Find A Doctor Feedback
[ Please update MOM on the payment of March 2022
f_] salaries via FWMOMCARE Conversation.
NEWS m 15 Mar 2022, 5:37PM
= i Like and follow our Facebook page and TikTok
News Helplines channel for the latest news and updates.
® News
VIEW MORE »
NEws Visit News and Stories to better understand how to
o = better protect yourself from the Omicron variant.
| RV 15 Mar 2022, 5:31PM

Quick Information

L L]

h ; n Home Notifications
Home Notifications




N FWMOMCare App - HEIRER

IR 1: E 2: 18 3; 18
EHEAHOMERS, BRE  BWRIAESEBIMNER  BAFEHES MAEMES  SEOCHEE 4XE
NEERAE LT fotiat 2. . . HERASENES

= ﬂ FWMOMCare 7 = B FWMOMCare 63 = m FWMOMCare Er = m FWMOMCare Er
X X X X
A day of fun and games for families on 10th Jan FWMOMCare Movie Night fill up the form to FWMOMCare Movie Night fill up the form to FWMOMCare Movie Night fill up the form to
2023. reserve tickets reserve tickets reserve tickets
VIEW MORE VIEW MORE
Today, 03 Jan 2023 Today, 03 Jan 2023 Today, 03 Jan 2023 Today, 03 Jan 2023
Report Health ) Report Health »  Report Health »  Report Health
’ Last Record: > Last Record: > 4 Last Record: > 4 Last Record:
- 28 Dec, 09:51 am ’ 28 Dec, 09:51 am 4 28 Dec, 09:51 am 4 28 Dec, 09:51 am
= Safe@Home - Safe@Home - Safe@Home - Safe@Home
., Last Record: > N A Last Record: > . Last Record: > R Last Record:
e 03 Jan, 11:19 am " 03 Jan, 11:19 am W 03 Jan, 11:19 am . 03 Jan, 11:19 am
[ ) |4 A A
© 2 © 2 5 &
COVID-19 Records Find A Doctor COVID-19 Records Find A Doctor COVID-19 Records Find A Doctor COVID-19 Records Find A Doctor
NEWS " NEws n NEwS m NEws m
= o = L = L = L
News Helplines News Helplines News Helplines News Helplines
o - o - n A n -
N o @ @ A o A o
Home Notifications Home Notifications Home Notifications Home Notifications
S ———eeeeeeeeeee B ————— B —————




FWMOMCare App — Talk to MOM

SIE 1:

EFE LT E] Talk to MOM,

— E FWMOMCare

Today, 03 Jan 2023

S Report Health

s Last Record: >

¢ 28 Dec, 09:51 am

SIE 2:
wIADANIFEE.

= Safe@Home

Tt
g

= 03 Jan, 11:19 am

Last Record: >

© by

COVID-19 Records Find A Doctor
NEWS m
= L
News Helplines
| = "i
Quick Information Talk to MOM
@ 0
Home Notifications

€ m FWMOMCare 111

1 would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
9645 5786

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

O Yes O No

This is a mandatory field

Please confirm your details before the submission.

H3m

J\’ 7N

SIE 3:
@ SRIIE, BEFAT SR
SR, E‘ﬁﬁﬁ‘m%o

€ B FWMOMCare A

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
9645 5786

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT




HIR 4
EEFHIRZIEMOME B R,

<« m FWMOMCare S

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
9645 5786

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® VYes O No

This is a mandatory field

\
FWMOMCare App — Talk to MOM =5 51

SIE5:
1B BT X" KFIA,
aN, ERHE AR,

Please confirm your details before the submission.

SUBMIT

€ B FWMOMCare f

|1 would like to talk to an MOM Officer

My Personal Details
My name is
FWMOMCARE
My FIN is
Fxxxx020X
My fn IT
96494 ¢ Alert

Do you want MOM to call you?
My h¢ IT
BenH¢
Singhr. No Yes
Block Floor Unit / Room

01 01

| can speak English
® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT




HIE 6:

= BInFR 3L .

& n FWMOMCare

© Submitted!

Your request has been submitted.

MOM will contact you within 3
working days.

Ao\
-

DONE

Y FWMOMCare App — Talk to MOM

HIE7:
Jﬁ% ¥ B R E

A1 3215 K A9 B BB AN /]

—MERRBEAEZFHB3RBIRR.
& BFWMOMCare [

| would like to talk to an MOM Officer

I Last submitted on 03-01-2023 at 14:44 I

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
9645 5786

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English
() Yes () No

This is a mandatory field

Please confirm your details before the submission.

N0

It

7N\



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48

