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Technical Guidelines

1. Technical Guidelines

Topic
Description

This user guide allows the user to setup and configure the Personal Computer
(PC), to access the WP Online functions provided by MOM.

It is assumed that the user of the WP Online system is familiar with the use of
web browsers to access the internet. As such, usage of the web browsers will
not be covered in this user guide.

At the end of this topic, you will be able to:

Setup and configure the PC, to access the WP Online functions provided by
MOM.
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1.1 Minimum PC Configuration

The minimum hardware and software requirements are as below:

Hardware/ - . .
S/N Software Minimum PC Configuration
v" Pentium processor 1.0 GHz
1 | PC v 256 MB RAM
v' 2 GB Hard-disk
> Web v Internet Explorer (IE) version 8.0. (Best viewed with
Browser IE version 11)
3 Operating Able to support the above Web Browser versions and
System TLS (Transport Layer Security) 1.2.
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1.2 Internet Explorer Setup

In order to log in via Singpass to WP Online, you need to ensure that the following browser
features are enabled.

a. JavaScript

b. Cookies

c. TLS (Transport Layer Security) Version 1.2

For more details on Singpass system requirements, please view:
HTTP:/WWW.SINGPASS.GOV.SG/SPPUBSVC/SYSREQ.HTML

1.2.1 Cache Setup (Compulsory New Settings)

STEP 1: Select the ‘Tools’ menu, follow by ‘Internet Options’

General |Seu:urit_l,l| F'rivau:_l,ll I:Dntentl Eunnectinnsl F'ru:ugram&l .-'-‘«dvanu:edl

—Home page
% r'ou can change which page to use far pour home page.
Addrezs: fizapiftedir, dl?prd=is&pywer =68

Ilze Current Ilze Default I1ze Blank

— Temporary Internet files

- Pages you view on the Internet are stored in a special folder
@ Y for quick viewing later.

Delete Cookies... | Delete Files. .. Settingsz...
L.
—Histary

The Hiztary falder caontaing links to pages pou've wisited, far
quick accezs to recently viewed pages.

Dayz to keep pages in history: |2EI 3: Clear History |

Colors... | Fonts. .. | Languages... | .-“-‘-.u:u:essibilit_l,l...l

Ok I Cancel | Apply |

Figure 1.2-1

STEP 2: Under the ‘Temporary Internet files’ section, click on ‘Settings...” (Figure 1.2-1)

STEP 3: Under ‘Check for newer versions of stored pages’, click on ‘Every visit to the page’ on
the top left hand corner as shown below. (Figure 1.2-2)
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settings 2|

oy ‘“heck for newer versions of stored pages:
* % Every visit o the page
i Every time wou start Internet Explorer
 Automatically
' Mever

— Temnporary Internet Files Folder

Current location:  C:iDocuments and SettingstAdminiLocal
Settingst Temporary Internet Files,

Armount of disk space to use:
1

610 =% B

Move Falder, .. View Files. .. | Wiew Objects, .. |

ok I Cancel |

Figure 1.2-2

STEP 4: Click on the ‘OK’ button, for the new settings to take place.
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1.2.2 Javascript Setup (Original Settings by IE)

STEP 1: Select ‘Tools’ menu in Internet Explorer as shown below.

; Ministry of Manpower - (mom 200206)
File Edit Wiew Favorites m Help

Ot O W ¢ Mmdbem L B3 Tf
Pop-up Blocker »
g |Ej hittp:/fwww.mom.ge Manage Add-ons...

Smdﬂ'ﬂrﬂ_ﬁ:...
Windows Messenger

™ MINISTRY OF S e
( MANPOWER  1nternet Options...

Home :

e-Senices : My eCitizen : FAQS

rt

Figure 1.2-3

STEP 2: Choose the ‘Internet Options’ under the ‘Tools’ menu and the following will be shown.

&

General |Saq.rHy|Pﬂvacylﬂwﬂem|Cmmadim15|Fmg’Emslemoedl

—Home page
% You can change which page to use for your home page.
Address: Ihth:u:,f,n"www.yahnn.cnm

Use Curent | Use Defaul Use Blank

~ Temporary Intemet files

"o Pages you view on the Intemet are stored in a special folder
@& Y for quick viewing later,

Delete Cookies... | Delete Files... Settings...

— Histaory
The History folder contains links to pages you've visited, for
guick access to recently viewed pages.

Days to keep pages in history: |2ﬂ 3: Clear Histary |

Coos.. | Foms. | Languages.. | Accessbiny.. |

ok | Cancel | mepy |

Figure 1.2-4
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STEP 3: Select the ‘Security’ tab and below screen will be shown. There will be a number of
zones shown namely Internet, Local intranet, Trusted sites, and Restricted sites. Please make
sure that yours is set at Internet.

General SEG-HﬂTlFﬂvacylﬂwﬂmlﬂmmedimlFmgrmlﬁdvmc&dl

Select a Web content zone to specify its secunty settings.

® © 0 ¢

rutwrnwt Localintranet  Trusted sites Restricted

sites
Intemet
This zone contains all Web sites you Cites |
havent placed in other zones —

— Securty level for this zone

Custom

Custom settings.
- To change the settings, click Custom Lewvel.
- To use the recommended settings, click Default Level.

Custom Level.. |  Defautlevel |

ok | canced | sopy |

Figure 1.2-5
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STEP 4: Click on the ‘Custom Level’ command box and Security Settings window appears.

Settings:

.MET Framework-reliant components -
% Run components not signed with Authenticode
{ Disable
{) Enable
O Prompt
% Run components signed with Authenticode
{ Disable
{£) Enable
) Prompt
@ ActiveX controls and plug-ins
@ Automatic prompting for ActiveX controls

{*) Disable
{ Enable
|T\ﬁ Diim s ] mmriemid b ime - x
4| | r
~Reset custom settings

Reset to: IMEdium j Reset |

Figure 1.2-6
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STEP 5: Scroll down to ‘Scripting’ section and make sure that ‘Active scripting’, ‘Allow paste
operations via script’, and ‘Scripting of Java applets’ are set to ‘Enable’.

Settings:

.@ Scripting ;I
Active scripting

{O Disable

{) Enable

) Prompt
Allow paste operations via script

) Disable

{) Enable

) Prompt
Scripting of Java applets

{O) Disable

{*} Enable J

O Prompt =
Ilmme Ao mm e
7 | :

~Reset custom settings

Reset to: IMEdium j Reset |

oK Cancel |

Figure 1.2-7
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1.2.3 Cookie Setup (Original Settings by IE)

STEP 1: Select the ‘Tools’ menu, follow by ‘Internet Options’

For Internet Explorer 8.0:

STEP 2: Click on the ‘Privacy’ tab. (Figure 12-8)

(Interet Options A=)
General | Security | Privary | Content | Connections | 3rograme | Advanced |

Settings

Select & setting for the Internet zone,
Medium

- Blocks thi-d-party cookies thzt do not kave a compact
privacy polcy
- Blocks third-party cookies thzt save infarmation that can
[ be used to contact you without your explict consent
Restricts first party coockics tat save information that
tan be used to contact you without your implicit consent

[ Sites ] [ mpart ] [ Advanced ] Default
Location
il Never allow websites to request your
physical location
Pop-up Blocker
Turn an Pop-up Blodker
InPrivate
Disable toobars and extensions when InFrivate Browsing starts i
[ QK ] [ Cancel Apply
e A
Figure 1.2-8
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STEP 3: Click on the ‘Advanced’ button.

Advanced Privacy Settings ﬁ

a You can choose how cookies are handled in the Inlemet
ja zore. This ovemdes automatic cookie handling.

Cockies
[T Ovemide automatic cookie handling

(@ Accept (@ Accept
Rlack Rlawck
Prompt Prompt

Always allow session cookies

oK || Ccancel

Figure 1.2-9

STEP 4: Check that ‘First-party Cookies’ and ‘Third-party Cookies’ have ‘Accept’ selected. (Figure
1.2-9)
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1.2.4 Popup Setup (Original Settings by IE)

1.2.4.1 Microsoft Windows XP Service Pack 2 Built-in Pop-Up Blocker Setup

With the release of Microsoft's Service Pack 2 (SP2), Pop-Up blocking is now directly
integrated into Internet Explorer. Note that by default, Pop-Up blocking is enabled within SP2.
This section i.e 1.2.4.1 is only applicable to those using Windows XP Service Pack 2.

STEP 1: Select the ‘Tools’ menu in Internet Explorer

/2 Yahoo! - (mom 200206)
File Edit View Favorites | Tools Help

Gﬂad{ L [ Iﬂ Iﬂ w Maﬂaﬂdﬁews PL g e | = '.. Z R
Address |&] http: /fwww.yahoo. Memae ﬁ.dd-ms Pﬂp—m:l Hder Sethngs

Make  Synchronize...

'S Windows Messenger
| ¥ Sun Java Console

@ YAl

Trawvel ir

Finar  Internet Options...

Calart Cotamnne Ao b Irmanae | Vidad™ | Aodia | Nira

Figure 1.2-10

STEP 2: Choose the ‘Pop-up Blocker’ and click “Turn Off Pop-up Blocker'.

1.2.4.2 Alternate Pop-Up Blockers Setup

STEP 1: Right click on your toolbar as shown below. Kindly make sure that only ‘Standard
Buttons’, ‘Address Bar’, ‘Links’, and ‘Lock the Toolbars’ are checked.

File Edit View Favorites Tools Help

Qbak - - [ B (| Psearch JeFavorites 8| (- @~ 3 v Standard Buttons |
Address |®j hittp:/fwww . mom.aov.saf v Address Bar
'n‘k_g —

@ Singapore * St
G

Integrity = Sei
e

( MINISTRY Contact Info | F¢ |, | ook the Toolbars
MANPOWER :
( Search m o

Figure 1.2-11

1.2.4.3 Allowed Sites Additions for Internet Explorer

STEP 1: Select the ‘Tools’ menu in Internet Explorer and below screen will show.
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a Ministry of Manpower - (mom 200206)

File Edit Wiew Favorites | Tools Help

(JBack » _ - x| 2] , MaiandNews el
= Pop-up Blocker 3
flees @ hatigsi . mom Manage Add-ons...
Synchronize...
Windows Messenger

Home : e-Services :

Sun Java Console
MINISTRY OF
((( MANPOWER Internet Options. ..

: My eCitizen : FAQS

Figure 1.2-12

STEP 2: Choose the ‘Internet Options’ under the Tools menu and the following will show.

Internet Options B

General |Saq.ﬂy|Pﬂvacy|Emﬂem|Cmnacﬂmasleg’Emslemoedl

2 x

—Home page
% *ou can change which page to use for your home page.
Address: Ihtn:u:,n",n"www.yahnn.cnm

Use Curent | Use Defaul Use Blank

— Temporary Intemet files

- Pages you view on the Intemet are stored in a special folder
&Y forquick viewing later.

Delete Cookies... | Delete Files... Settings...

— Histony
The History folder contains links to pages you've visited, for
guick access to recenthy viewed pages.

Days to keep pages in history: |2ﬂ 3: Clear Histary |

[ ok | concel | fonh

Figure 1.2-13

STEP 3: Select the ‘Privacy’ tab and below screen will be shown.
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2|

Gt
o, Muove the slider to select a privacy setting for the Intemet
=3 zone.

- - i - Restricts third-party cookies that do not have a compact
- | - i privacy pelicy

- Restricts third-party cookies that use personally

- - i identifiable infformation without your implicit consent

Stes.. | Impot.. | Advanced.. Defautt

— Pop-up Blocker

¥ Block pop-ups Settings... |
[ ok | cenced | v |

Figure 1.2-14
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STEP 4: Click on ‘Settings’ and below screen will be shown.

Pop-up Blocker Settings

— Exceptions

Web sites by adding the site to the list below.

Address of Web site to allow:

Pop-ups are cumently blocked. You can allow pop-ups from specific

Allowed sites:

Bemawe

I

Femowe &l

— Motifications and Filter Lewvel
¥ Play a sound when a pop-up is blocked.
¥ Show Information Bar when a pop-up is blocked.

Filtter Lewvel:

IMedium: Block most automatic pop-ups

=

Pop-up Blocker FAQ

Close |

Figure 1.2-15

STEP 5: Enter the allowed sites one at a time in the "Address of Web site to allow:” text box and

click on 'Add' button. Continue doing this until all the sites are displayed in the "Allowed sites:

box. The list of allowed sites is as follows.
a. *.mom.gov.sg

www.enets.sg

dbsd2pay.dbs.com (for DBS/POSB Account holders)

www.citibank.com.sg (for Citibank Account holders)
www.ocbc.com (For OCBC account holders)
www.plus.com.sg (For Plus! account holders)

@ ~o oo o

uniservices1.uobgroup.com (for UOB Account holders)

Note: You should refer to the WP Online main page (after logging in) regularly for

the updated list of allowed sites.

STEP 6: Repeat Step 5 till you finish adding allowed sites.

STEP 7: Click ‘OK’.

WP Online: User Guide
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1.2.5 TLS Setup (Original Settings by IE 11)

STEP 1: Select ‘Tools’ menu, follow by ‘Internet Options’.

STEP 2: Select the ‘Advanced’ tab.

Internet Opticns @Iﬂ

| General I Security I Privacy I Content I Conrections Programs| Advanced [

Settngs

Enable Integ-ated Windows Authentication™ -
[¥] Enable native ¥MLHTTP support

[7] Enable Smartscreen Fitter

[7] Enable strictP3P validation™

[¥] Send Do Mot Track requests to sites you visitin Intemet E
[[] usessL 2.0

[ usessL 3.0

W] Use TLS 1.0

Use TLS 1.1

Use TLS 1.2

[¥] warn about certificate address mismatch™®

[T] warn if changing betw=en secure and not secure mede = |
Warn if POST submitta is redirected to a zone that does nl—

-

1| m | 3

*akes effect after you restart your computer

[ Restore advanced settings

Reset Internet Explorer settings

Rezets Internet Explorer's settings to thei- default Reset
condition.

¥ou should only use this if your browser isin an unusable state,

@ Some settings are managed by your svstem administrataor,

l QK H Cancel I Apply

Figure 1.2-16

STEP 3: Scroll down to the ‘Security’ section. Disable SSL by uncheck the ‘Use SSL 2.0’ and
‘Use SSL 3.0’, and enable TLS by check ‘Use TLS 1.0’, ‘Use TLS 1.1’, and ‘Use TLS 1.2’ (Figure
1.2-16)
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1.3 Installation of Adobe Reader

STEP 1: Proceed to Adobe website' to download the latest Adobe Acrobat Reader installation
file if you do not already have Adobe Reader installed . (The following installation instruction will
base on screen-shots from Adobe Reader 8)

STEP 2: Once you have downloaded the installation file. Run the file to start the
installation process. The first screen you will see upon execution is figure 1.3-1 below.

i Adobe Reader 8.1.1 - Setup

i

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

Install Adobe Reader 8.1.1 to:
C:\Program Files\Adobe'\Reader 8,04

WARMIMG: This program is protected by copyright law and international treaties.

[ Change Destination Falder,.. ] | Mext = | [ Cancel ]

Figure 1.3-1

STEP 3: Click on the ‘Next >’ button to confirm on the folder to install Adobe Reader into and
you will see figure 1.3-2 on the next page.

"http://www.adobe.com/products/acrobat/readstep2_allversions.html
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i& Adobe Reader 8.1.1 - Setup

Ready to Install the Program

Click Install to begin the installation.

If you want to review or change any of your installation folder, dick Back. Click Cancel to
exit setup.

=1

[ < Back ]L Install i [ Cancel

Figure 1.3-2

STEP 4: Click on ‘Install’ button to proceed with the installation.

i@ Adobe Reader 8.1.1 - Setup

Installing Adobe Reader 8.1.1

The program features you selected are being installed.

@ Please wait while setup installs Adobe Reader &. 1. 1. This may take several
minutes.

Status: Copying new files

File: Annots.api Size: 4124252 bytes

TTTITIIT ]

Estimated time remaining: 35 Ser.

m

Figure 1.3-3

STEP 5: Once installation kicks started, you can see the progress of the installation as shown in
figure 1.3-3 above. Please wait for the installation to complete.
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i& Adobe Reader 8.1.1 - Setup

Setup Completed

Setup has successfully installed Adobe Reader 8. 1. 1. Click Finish to exit setup.

Figure 1.3-4

STEP 6: Once installation completed, you will see figure 1.3-4 above. Click on ‘Finish’ button to
exit setup.

STEP 7: If you are prompted to restart the computer, please do so before you proceed.

STEP 8: To test the installation of your Adobe Reader, either open a PDF file, if you have one. You
may also test the installation by login to WP Online again and access the ‘Conditions of Work
Permit / Visit Pass for Foreign Worker’ link under ‘Download Information’. You will see the screen
shown in figure 1.3-5 if you have successfully installed Adobe Reader.

f = TSGR Y Yo = B

WPOL Menu

ErLogout

' Apply

=owithdraw

e Cancel In-Principle
Approval {IFA)

- Issue

Ll

F Cancel

= Changa Particulars
EF Macical Tnsurs poe

BT Enguira

PR Letters £

| Forms f Receipts
Fview Ondine Massage

= iew Forms and
| Guidefines

= Download Enfermation
=-Bar Coda Foat

B Conditicns of Woik
Permit for Employer of
Fartign Domestc
Weeiar

FOURN Seheduss
COIIoNS. of Work Permitvist Pass for Foreion Wemer
Employrnent
1. Thre foreign worer stall work only for Fre emplre specified in e Work Peomit sl Pass.
2 T foommn workbr sl wodk ooy i he potupiofisn spaciied in i Wosk Pemmilfist o
3 Tha Ioregn workes shaill nol engaoe in of Carlicioade I 2y biesiness oF e i Stk amoioped
s,
4. Wt foreig workar i 3 Reign domesde warkar, the Fatign worker 300 orly pesfors
P L Gl ST MRS O N RTEOGETT MeSintod seliean of Tesidentad
e 8 S Yy Hhe WWork Posmitfvisit Pass

upn v

5 e foewign worber shall reside an fm adoress stipofaied by e eopioyes
of fEemes ok, TRe fosge works b8 b Hvcm the eosplyer abodt

Ay SRR CHAH i Peseterti

B The foselgn wirker sholl undengo 2 medial examination by @ Singaposs reglyisred dacior a3
and when dinecied by e Conbolles. ¥ the foroign workes i3 certfied medcaly enit, hisher
ok Pt anall be evched

¥ e foosign worksr Gnal Gy NERMST DRENE! Wik Pamit’ st Pass. with rumer ai o Dees
FRHTILET ProdudS 17 0 INSESC30n 00 08rsand by any puaks ofisar,

The freign worise shall reoe 1o I Conlrober &5 and when eshe b5 reguied by the
Coriroler 10 0o 50,

Condutt

G Tha forakin worked Shall fel 90 Souch Sy 1068 Of MAMa0 of ARoH 1o sy Under any

Figure 1.3-5
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STEP 9: To test the printing of a file viewed under Adobe Reader, please click on the icon as

highlighted in the Red Box in figure 1.3-5 (on the previous page). The below screen in figure
1.3-6 will appear.

Print X

Fririter

Marme: | Microzaft Office Document Image \Writer % |

Statuz:  Ready Comments and Farms:

Type: Microgzoft Office Document Image “Writer Driver | Document and Markups W
Print R ange Preview: Composite

OF: 2 827 3
{7 Curment view e

Subszet:

[]Reverse pages
Fage Handling
Copies: 1 s 1169

Page scaing | ~ |

Auto-Rotate and Center

[ Choose Paper Source by POF page size

e

[ Pt to fle Document: 5= 110100
Paper: 8.3x11.7 in
1M1 (1]
[F'rinting Iipsl [ Advanced l [ OE. ] [ Cancel ]
Figure 1.3-6

STEP 10: Please ensure ‘Page Scaling’ is set to ‘None’ as shown in figure 1.3-6 and ensure the
correct printer is selected at the top. Click ‘OK’ button to send the displayed file to the printer.
The printed copy should appear exactly as what is displayed on screen.

1.3.1 Recommended Adobe Reader Settings

STEP 1: Activate your Adobe Reader by either double-clicking on the Adobe Reader icon on your
Desktop or from your Start Menu, under ‘All Programs’.

STEP 2: Click on ‘Edit’ followed by ‘Preferences...’” as seen in Figure 1.3-7 on the next page.
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*- Adobe Reader

Eile §=:W View Document Tools Window Help

Check Speling

Search
Search Results

Preferences...

Figure 1.3-7

STEP 3: In Adobe Reader version 8, the Preferences dialog window will appear as below.

Preferences

Categories: B Tet— — o
| FuliSoeen || st inks Fom AL
g""“"' | | [[]#iske Hond tool select text
| Page Display 1 B
S t 7] sie Hand tool tead grices
{30 L Clmse vend toaluse mause-wheel zosming
| Aecessbiy || vk Selact tock select mages before text
| idantity | b [CJuse fued ressilion for Srmpshot ool mages: [72 = giwelafingh
{ Intemational ol i it it e e i e e e i e i v e e e e e i el v v i
+ Initermet -
| IevaSeript arnings ;
[Measring (70) [oe nok shom st manings i
{Measuing (0] £ :
ZW”.. Frint
{Mdtmedia Trust | | 7] how page fhumbnals in Print daing
Reading |k
R i
;Jf | (hpplcation Startup
Sty | [) Shaw gptash soreen
| Speling 11 : ) )
Trust Manager | [ Use onty certified phageins Currentdy in CerGted Mode: Yes
=3

Figure 1.3-8

STEP 4: Click on ‘General’ in the box on the left and unchecked the box ‘Create links from URLSs’.

STEP 5: Click on the ‘OK’ button at the bottom to complete the setup.

WP Online: User Guide Page 22 of 26



Technical Guidelines

1.4 Frequently Asked Questions

1.4.1 How do | configure my Printer Settings to print the forms nicely?
In your printer settings: set the paper size to A4, with the print resolution set to minimum dpi, and
use white paper for printing.

1.4.2 Can | use multiple windows to access the WP Online service?

No. Only use windows generated by our pages.

1.4.3 Should | use the web browser’s back and forward buttons?

No. Only use the menu and buttons from our WP Online pages.

1.4.4 What if | forgot to Logged out?

The WP Online services will automatically timeout in 20 minutes, when there is no action from the
user in this time period. As a form of good practice, do remember to logout so as to safeguard
yourself against unauthorized access.

1.4.5 Do I need to clear my cache in the Internet Browsers, after logging out?

As a form of good practice, clearing the cache will further ensure that the information you keyed in
will not be seen by another person. This is a recommended move, whenever you feel that the
accessed information is sensitive to you.

1.4.6 Who should I call if | encounter a technical issue?

You can call our technical support staff at 64385122 during office hours.
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1.4.7 Why does my letter shrink in size when printed via Adobe Reader?

The ‘Page Scaling’ setting should be set to ‘None’ to prevent automatic scale down of the letter.
From the top menu-bar, click on ‘File’ and then ‘Print’. You may then change this setting from the

poE-ui window as illustrated below.

Printer

Mame; ‘ Microsoft Office Document Image \Wiiter |

Statuz  Feady Comrments and Forms:

Type: Microzoft Office Document Imaage Sriter Driver | Diocument and Markups L
Frint A ange Preview: Composgite

OF:] E 827 3y
{7 Cument view o

Subset:

[ Reverse pages
Page Handling

e

Copies: 1 - 11.65
Page Scaling | (XM |

&uto-Botate and Center

[] Choose Paper Source by POF page size

bt

[ Pintto fie Document; 855 11.0100
Paper: 8.3x11.7in
11101
Printing Tipsz ] [ Advanced [ )4 ] [ Cancel

1.4.8 My letter appeared on a new browser window after | clicked the ‘Print’ button on the letter
selection page. Thereafter, | have also clicked on the URL displayed on the letter and | am brought to
another web page. How can | return to my letter?

Close the window that is displaying the new web page. The main window where WP Online
letter selection page is displaying should be brought back to you. Click on the ‘Print’ button
again to retrieve your letter.

1.4.9 My letter appeared on an Adobe Reader window after | clicked the ‘Print’ button on the letter
selection page. Thereafter, | have also clicked on the URL displayed on the letter and my browser
displaying the letter selection page is replaced with another web page. How can | return to my letter?
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Your browser’s ‘Back’ button may not work, you need to login again to WP Online. Repeat the
steps till you return to the letter selection page, and then click on the ‘Print’ button again. If you
would like to prevent this accidental click on the URL from happening again, you can refer to
SECTION 1.3.1 RECOMMENDED ADOBE READER SETTINGS to disable any hyperlinks on the URLs
shown on the PDF files.

1.4.10 How to check whether my computer have Adobe Reader installed?

STEP 1: Usually, you should see this icon on your desktop once Adobe Reader is installed:

Adobe Reader
3

STEP2: If you cannot find this icon, click on “Start” button (usually at the lower left corner of your
desktop) followed by “All Programs”. In the list of programs displayed, you should be able to find
Adobe Reader, if it has been installed. See below image on how it may look like.

g Internet Explorer
* | .

@ windows Media Player

All Programs

@ Microsoft Office »
: L;"';] Cutlook Express
4 B Adobe Reader &

1.4.11 What will i see if | try to open a PDF letter with no Adobe Reader installed?
1) You will be prompted to save the Letter instead of viewing it.

File Download |g|
Do you want to save this file?

Name: Letter_1211342831251.pdf
Type: Unknown File Type, 78.7KB

From: leapl.mom.gov.sg

Save ]l Cancel |

While fileg from the Intemet can be useful, some filez can potentially
harm your computer. f you do not trust the source, do not save this
file. What's the isk?

2) Once the file is saved and you try to open it, you may be prompted with the below dialogue
box depending on your Windows version (image below is from a Windows XP PC).
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Windows

| ~3  Windows cannot open this file:
d

File:  Letter_1211342926233.pdf
To open this file, Windows needs to know what program created it. Windows
can ga online to look it up automatically, or you can manually select from a list of
programs on your computer.

What do you want to do?

() select the program from a list

L oK J’ Cancel ]

3) Clicking on “OK” button with the “Use the Web service to ...” option and you are still
connected to the Internet, your browser will open the below web page with a link to
download Adobe Reader.

& Microsoft Application Search - Microsoft Internet Explorer
File  Edit

& -+

Tools  Help

Wiew

Q Microsoft Applicatio...

Favorites

N,
lg Windows® File Association

Windows has the following information about this file type. This page will help you find software needed to open your file.

File Type: PDF - Adobe Portable Document Format
File Extension: .pdf

Description: Invented by Adobe Systems and perfected over 15 years, Adobe Portable Document Format (FDF) lets you
capture and view robust information — from any application, on any computer system — and share it with anyone around
the world.

Software or information available at:

+ Adobe Reader
« Adobe Acrobat Family

You may search the following Web site for related software and information:
o Windows Live Search

You may purchase or download software related to this file type from the following Web site:

o Windows Marketplace

Have questions? See these Frequently Asked Questions.

Copyright © 2008 Microsoft Corporation_ All rights reserved. Terms of Use | Disability/accessibility | Privacy Statement

You can click on the link to download a free copy of Adobe Reader for your installation.
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