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CorpPass Online Help 
 
7. CorpPass in LicenceOne 7. CorpPass in LicenceOne 

 
Singapore Corporate Access (or CorpPass) is the new digital identity business users will need to 
conduct Government-to-Businesses (G2B) transactions. 
 
Business users will now have the option of using CorpPass as a login mechanism to access 
LicenceOne, when transacting with the government online. By segregating login IDs used for 
corporate and personal transactions, CorpPass enhances personal privacy and protects sensitive 
business information.   
 
 

Let’s Start! 
 
                    
                Go to www.corppass.gov.sg to register & set up CorpPass for your entity 
 
 
You will need to ensure that your employees who need to have access to LicenceOne are assigned 
the LicenceOne e-Service in the CorpPass system. 
 

 
 
               

Log in to LicenceOne using your Unique Entity Number (UEN), CorpPass ID and 
Password 

 
 
Click Login on the right top menu. 
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Click Login via CorpPass. 
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Specify Entity ID, CorpPass ID and Password, and click Login button. 
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If you have set up 2FA using your registered mobile number, a 6-digit Mobile OTP would be 
automatically sent to your registered mobile number. Else, click ‘Get OTP via SMS’.  
Next, enter the 6-digit Mobile OTP sent to your registered mobile number and click Submit button. 
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Alternatively, you may log in using OneKey token by clicking the ‘Via OneKey Token’ tab.  
Key in the 8-digit OTP generated by your OneKey token and click Submit button. 
 

 
 
                 
 

Perform a one-time activation of CorpPass in LicenceOne 
 
 

 

Activation of CorpPass in LicenceOne is only applicable for entity with existing corporate 
transactions in LicenceOne made through SingPass or LicenceOne ID. 

  
After successful login with CorpPass, you will be required to perform a one-time CorpPass activation 
in LicenceOne. Provide your correspondence email and verify your corporate records in LicenceOne 
before proceeding with the activation. 
 
Read more 
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7. CorpPass in LicenceOne 8. One-time activation of CorpPass in LicenceOne 

 
With the introduction of CorpPass in LicenceOne, CorpPass will eventually replace SingPass or 
LicenceOne ID for corporate transactions. SingPass and LicenceOne ID will remain available to 
support personal transactions by individuals.  
 

 
 
Business entities can now opt to activate CorpPass as the only choice of login method on 
LicenceOne, upon which they will no longer be able to use their personal SingPass or LicenceOne 
ID. This encourages entities to start segregating login IDs used for corporate and personal 
transactions, and enjoy the benefits of CorpPass enhancing personal privacy and protecting 
sensitive business information. 
 
After successful login with CorpPass, you will be required to perform a one-time activation in 
LicenceOne. Provide your correspondence email and verify your corporate records in LicenceOne 
before proceeding with the activation. 
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Click Proceed to Activate button. 
 

 
 
After successful activation, an email confirmation, summarising records available in LicenceOne, 
will be sent to the correspondence email indicated. The applicant/filer of each respective record in 
LicenceOne will also receive notification of the user’s activation of CorpPass. 
 
You are now ready to transact with LicenceOne!  
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7. CorpPass in LicenceOne 9. Business Entity & UEN 

 
Foreign or Local Business Entities require a Unique Entity Number (UEN) to transact in LicenceOne. 
An entity may obtain a UEN by registering itself with an appropriate UEN Issuance agency as listed 
in www.uen.gov.sg, under the link "Who will issue UEN to me?" 
 
Without a valid UEN, the system will automatically sign you out. 
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