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1. Licensing (Competent Person) – Terminate License 
 

1.1 Access Function to Terminate License 

 

1) Click on [Log in to WSH eServices] hyperlink to access the module page at 
https://www.mom.gov.sg/eservices/services/registration-for-wsh-professionals-
and-competent-persons .  

(Seen in Figure 1). 
 

 
 

Figure 1 
 

 

2) Provide login ID and password to [Singpass ID] , [Password] fields to login.  

(Seen in Figure 2) 

 

 

https://www.mom.gov.sg/eservices/services/registration-for-wsh-professionals-and-competent-persons
https://www.mom.gov.sg/eservices/services/registration-for-wsh-professionals-and-competent-persons
https://www.mom.gov.sg/eservices/services/registration-for-wsh-professionals-and-competent-persons


Integrated Occupational Safety and Health System (iOSH) 
User Manual – LIC-CP Terminate License                                                    Version 1.1                                         

 

  
 

Copyright ©2015–LIC-CP (WSH) eServices User 
Guide  

(Terminate License)  - v1.0 | ISTD | Confidential 

 
Page 5 of 11 

 

 
Figure 2 
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3) Upon successful login, System displays the landing page or the dashboard screen. 

Applicant should be able to see the Certificates section from the dashboard.  The 

Certificates section shows the entire active license. 
 
Applicant can click on the Terminate item from the Action dropdown to access the 

Terminate function (Seen in Figure 3). 
 
 

 
 

Figure 3 

 
 

 

 
 

 



Integrated Occupational Safety and Health System (iOSH) 
User Manual – LIC-CP Terminate License                                                    Version 1.1                                         

 

  
 

Copyright ©2015–LIC-CP (WSH) eServices User 
Guide  

(Terminate License)  - v1.0 | ISTD | Confidential 

 
Page 7 of 11 

 

 
1.2 Terminate License page 

 

 
The system redirects to the Terminate license page after applicant has clicked the 
Terminate item from the Action dropdown from the dashboard.   
 

 
 

Figure 4 
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1.3 Input of Termination Details & Upload Supporting Documents 

 
1) Input details to the fields under sections for : 

 
• [Termination Details] sections fields are mandatory. 
• [Supporting Documents] section.  

 
For [Supporting Documents] section, click [Choose file] button to upload the 
document once the details are entered. More than 1 document can be uploaded. 
(Seen in Figure 5). 

 

 
 

Figure 5 
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1.4 Submission of License Termination  

 
1) Click [Submit] button to proceed. 

 

Fill in the details for Terminate of license. (Seen in Figure 6). 

 

 
 

 

Figure 6 
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2) System displays the acknowledgement screen.  
 
Applicant can click the [Back to main] button to navigate back to the dashboard 
page. (Seen in Figure 8).   

 
 

Figure 7 

 
3) System redirects back to the Dashboard page on click of the Back to main button 

from the Acknowledgement page. 
      

 
 

Figure 8 
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- Noticed that upon Submit of the Terminate request, the Terminate Action is 

removed from the Certificates Action column dropdown. 
 

4) Click [Logoff] hyperlink from the header to exit.  
 

 
 

Figure 9 

 


