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1. Licensing (Competent Person) – Renew Certificate 
 

1.1 Access Certificate for Renewal from the CP Dashboard 

 
1. Click on [Log in to WSH eServices] hyperlink to access the module page at 

https://www.mom.gov.sg/eservices/services/registration-for-wsh-professionals-
and-competent-persons.  

(Seen in Figure 1). 

 
 

Figure 1 

 

 

2. Provide login ID and password to [SingPass ID] , [SingPass] fields to login.  

(Seen in Figure 2) 

 

 
 

Figure 2 

https://www.mom.gov.sg/eservices/services/registration-for-wsh-professionals-and-competent-persons
https://www.mom.gov.sg/eservices/services/registration-for-wsh-professionals-and-competent-persons


Integrated Occupational Safety and Health System (iOSH) 
User Manual – LIC-CP Renew Certificate Version 1.0                                         

 

  
 

LIC-CP (WSH) eServices User Guide  
( Renew License ) - v1.0 | ISTD | Official (Open) 

 
Page 5 of 22 

 

 
 

3. From the Certificates section of the CP Dashboard page, an applicant can 
“Renew” a license using the Action button [Renew]. (Seen in Figure 3). 

E.g.  A WSHO as a competency type for renewal. 

  

  

 

 
 

Figure 3 

 

 

1.2 Certificate Renewal process 

 

1) The Renewal process starts after the user has clicked the [Renew] link button 

from the Certificate Action column dropdown. (Seen in Figure 3). 
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2) The system will display the Terms and Condition for Renewal of license. To 

the applicant. (Seen in Figure 4). 

- Applicant can accept the T&C by clicking the [I Agree] button which will 

proceed to the succeeding steps for Renewal. 

- Applicant can disagree with the T&C by clicking the [I Disagree] button which 

will redirect the user back to the dashboard. 

 
  

Figure 4 

 

3) The system will redirect to the Preview Renewal page where the details of the 

prior approved license is display upon the applicant agreement with the T&C. 

(Seen in Figure 5). 

 
  

- Applicant may change/modify sections of the Active license for Renewal by 
clicking the [Edit] link button located at the upper right portion of each 
sections: 
 

 

• [Personal particulars] section on applicant click of the [Edit] button.  
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Applicant has an option to click these buttons [Next], [Save as draft] or 
[Cancel] from this page. 
(Seen in Figure 6). 
 

• [Qualifications] section on applicant click of the [Edit] button.  
Applicant has an option to click these buttons [Back], [Next], [Save as draft] or 
[Cancel] from this page. 
(Seen in Figure 7). 
 

• [Work experience] section on applicant click of the [Edit] button.  
Applicant has an option to click these buttons [Back], [Next], [Save as draft] or 
[Cancel] from this page. 
(Seen in Figure 8). 
 

• [Supporting Documents] section on applicant click of the [Edit] button.  
(Seen in Figure 9). 

 
Applicant can also navigate back by clicking the [Back] button or [Cancel] to 
go back to the Dashboard. 

 
Note:  
After the applicant has filled-in the pertinent details, he/she can proceed to 
submit the renewal of license by clicking the [Next] from the Supporting 
documents tab page. Clicking the [Next] button would redirect back to the 
Preview Renew Submit Page where user after finalizing all the details has to 

tick the [Declaration] to acknowledge the renewal and Submit.  (Seen in 

Figure 5). 
 
 After the Submission, the next step would be payment process of the 
Renewal of license. (See 1.3 for Payment Summary) 
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Figure 5 
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Figure 6 
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Figure 7 
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Figure 8 
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Figure 9 
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1.3 Payment summary for the Renewal of certificate 

 

A unique bill no. will be generated at this stage of Renewal of License. 

 (Seen in Figure 10). 

 

Applicant can click the [Back] button to return back to the CP Dashboard. 

 

Applicant can click the [Continue] button to proceed with the payment. 

 
 

Figure 10 

 
Applicant can choose the mode of payment after clicking in the continue button. 

(Seen in Figure 11) 
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1) Click [Proceed] button to make payment. 
 

 
 

Figure 11 
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Applicant can key in the details to proceed with the payment. 

(Seen in Figure 12).  

A short summary of the  

 
 

Figure 12 

 
2) To pay by Credit/Debit cards, click [eNETS Credit/Debit Card] icon under Figure 

26. Input data to all fields under Figure 13 and click [Submit] button.  
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Figure 13 
 

 

1.4   Payment Receipt 

 
1)    System will generate the Tax Invoice / Receipt and Transaction Notice to 

acknowledge the receipt of the payment.  
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Figure 14 
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Figure 15 

 
 
 

2) Note : In the event that the Applicant did not complete the payment successfully, 
he will see an entry under [Renewal – Pending Payment] table when he/she 
accesses [Renew License Application] function action from the dashboard. To 
proceed with the payment transaction flow, Applicant just needs to click from the 
Action the [Make Payment] hyperlink (Seen in Figure 16) to trigger the screen 

flow from Figure 10 – 15. 
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Figure 16 
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1.5 Acknowledgement of New Application Submission  

 
1) After the payment is done, System will also display the Acknowledgement page. 

(Seen in Figure 17) 
• Applicant can click on the [Back to main] button to go back to the Dashboard 

page.( Seen in Figure 18) 

 
 

Figure 17 
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2) Click [Logoff] hyperlink from the header to exit. 
 

 
 

Figure 18 

 
 


