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1. Licensing (Competent Person) — Renew Certificate

1.1 Access Certificate for Renewal from the CP Dashboard

1. Click on [Log in to WSH eServices] hyperlink to access the module page at
https://www.mom.gov.sg/eservices/services/registration-for-wsh-professionals-
and-competent-persons.

(Seen in Figure 1).

MENU @ eServices

Register and manage WSH professional
and Competent Person certificate

If you are a workplace safety and health (WSH) professional, you can use the
Registration for WSH professionals and Competent Persons service to apply for and
manage your registration.

@ Servica s online
40 Log In to WSH eServices J—
24 hours
Not available due to + Every day between 3am - dam
makanance + Every Tuesday and Thursday between

10pm - 11pm

(+) Who is this eService for?

() What do | need to log in?

Figure 1

2. Provide login ID and password to [SingPass ID] , [SingPass] fields to login.
(Seen in Figure 2)

0 @ Ssingpasslogin x |+ - o
&« (@] () https//saml:singpass.gov.sg/spservice/welcome A L Y8 B ¢ © 8/ @ &
You're using an unsupported command-line flag: --disable-web-security. This poses stability and security risks. X

P A singopore Government Agency Website

singpass FIT|T & «a

Beware of malware stealing login credentials saved in internet browsers ~

We are aware of malware stealing user IDs and passwords saved in browsers. Stay vigilant against malicious emails that can infect devices with malware. Keep software and security patches up-to-date.
Never disclose your passwords and 2FA details to others.

Log in
“  Log in with Singpass =
= Your trusted digital identity .
egis
DWP Digital Guide (& -]

Figure 2
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3. From the Certificates section of the CP Dashboard page, an applicant can
“‘Renew” a license using the Action button [Renew]. (Seen in Figure 3).

E.g. AWSHO as a competency type for renewal.

*
MINIETRY OF Sin Gon -
((( MANPOWER ? ?.I.'..'?_:-‘_ﬁ_‘.‘r‘.:.! L.....\ me

Competent Person L% BN %] O Logout

H P i ly new certificate
Draft and submitted applications Apply
Draft applications are only saved for one month from the date of application.
Application Application Competency type Competency scope Application Status Action
Mo date Type
WMWY omooo0is Authorised Examiner (Pressure Ves- New Draft Select action =
sal) Fabrication Surveyor
Refrigerating Plant Pressure Re-
ceiver
Steam Boiler (<100 sq meter)
Steam Eoiler (100 =g meter]
Steam Piping
Steam Receiver
\\\\\ 08/09/2015 Crane Operator Crawder Crane Processing MIL
Certificates
Registration Mumber Competency type Competency scope Start date Expiry Date Action
:\\\l\t‘ Workplace Safety and Health Officer 021112Mm5 18122015 Select action -
Renaw
Safety Development Unit (SDU) Terminzt: ity
Print Receipt

To qualify for WSHO renewal, you must have at least 40 5DUs where 20 must come from structured activities. You can get 10 SDUs forwarromproynrem:

You need 0 more (Structured 5DUs) to qualify for WSHO renewal You have sufficient SDUs . Please proceed to renew.

Structured SDUs Unstructured 5DUs Total

79 @ t 42 = 121@

Category Activity Type sDU Date Status
Accredited In-House Training 2nd Asia-Pacific Biosafety Association Confer- Structured 28 1411172015 Mew
ence
Figure 3

1.2 Certificate Renewal process

1) The Renewal process starts after the user has clicked the [Renew] link button
from the Certificate Action column dropdown. (Seen in Figure 3).
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2) The system will display the Terms and Condition for Renewal of license. To
the applicant. (Seen in Figure 4).

- Applicant can accept the T&C by clicking the [I Agree] button which will
proceed to the succeeding steps for Renewal.

- Applicant can disagree with the T&C by clicking the [I Disagree] button which
will redirect the user back to the dashboard.

.
MANPOWER Sinaapors Govemment
((( MANFOWER a ..|_n.4._1.;.l. s Gov 1

Competent Person RN NN NN O Logut

Renewal for certificate of approval for Workplace Safety and
Health Officer

Terms & conditions
Terms and Conditions for Workplace Safety and Health Officer (W5SHO)
* As g registered W5HO, | am responsible to carry out all duties and exercise my powers in accordance to the WSH (WSHO) Regulations.

* The Commissioner for Workplace Safety and Health (‘the Commissioner’) may suspend or cancel my approval of registration to be a WSHO if

a) The Commissioner is satisfied that

i. 1 had obtained or procured his approval by fraud or misrepresentation;

ii. | have breached any term or condition subject to which the approval was granted ; or
iii. | am no longer fit and proper to act as a WSHO

b) The Commissioner considers it is in the public interest to do so

* The certificate of approval to be a WSHO shall be valid for a period of 2 years, unless the approval is earlier cancelled or specified for a shorter period by the
Commissioner. The certificate of approval shall not be transferable.

* I will not act or exercise my powers as a registered WSHO without holding a valid Certificate issued by the Commissioner for Workplace Safety and Health,
Ministry of Manpower.

* Ishall apply for the renewal of certificate to be @ W5HO in such form and manner as the Commissioner may determine and be subjected to fees payable and
applicable conditions under the of WSH{WSHO)Regulations.

| Agree | Disagree

Figure 4

3) The system will redirect to the Preview Renewal page where the details of the
prior approved license is display upon the applicant agreement with the T&C.
(Seen in Figure 5).

- Applicant may change/modify sections of the Active license for Renewal by
clicking the [Edit] link button located at the upper right portion of each
sections:

e [Personal particulars] section on applicant click of the [Edit] button.
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Applicant has an option to click these buttons [Next], [Save as draft] or
[Cancel] from this page.
(Seen in Figure 6).

¢ [Qualifications] section on applicant click of the [Edit] button.
Applicant has an option to click these buttons [Back], [Next], [Save as draft] or
[Cancel] from this page.
(Seen in Figure 7).

e [Work experience] section on applicant click of the [Edit] button.
Applicant has an option to click these buttons [Back], [Next], [Save as draft] or
[Cancel] from this page.
(Seen in Figure 8).

e [Supporting Documents] section on applicant click of the [Edit] button.
(Seen in Figure 9).

Applicant can also navigate back by clicking the [Back] button or [Cancel] to
go back to the Dashboard.

Note:

After the applicant has filled-in the pertinent details, he/she can proceed to
submit the renewal of license by clicking the [Next] from the Supporting
documents tab page. Clicking the [Next] button would redirect back to the
Preview Renew Submit Page where user after finalizing all the details has to
tick the [Declaration] to acknowledge the renewal and Submit. (Seen in
Figure 5).

After the Submission, the next step would be payment process of the
Renewal of license. (See 1.3 for Payment Summary)
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Renewal for certificate of approval for Workplace Safety and

Health Officer

Personal particulars

Name R W
MRIC [ N N N N
MNationality SIMGAPOREAM

- —
dine -
uilding Mame

Address e T W T T T T T T N R R

Mailing address

Postal code
Block/Houwse n
—
Floor no.
UInit o

Office address

Postal cod
Block/Houwse
¢ name
Floor na.
Unit no

Motification preferences

Email address

Mabile mo

Qualifications

QualifNcations Instibution Completion

Spedalist Diploma In WEH ECA Academry Mar 2014

Highe=st scadermic gqualificatians Enstitution Country

FSLE Ceritficates best Instiution ALEAHIA

Hever attendsd schoal § Mo formnal education FWwithaut PSLE Test InstRution AL GERIA
Waork experience

Employer Diezigristicn Start date

empilcyer 2 Designation 1 Jun 2012

Supporting documents

Certificate

Completion
4

N4

End date

Certificeats

LIC-CP (WSH) eServices User Guide
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Declaration

0O | have read, understoad and agreed to comply with the above requirements, upan the approval of my registration to be a WSHO by the Commissianer
or Warkplace Safety and Haalth

0O | also declara that the information submitted in this application is true and correct to the best of my knowladge. | am aware that my application will bz
rejected if any infarmation provided was misrepresented, and that legal ations may be taken agzinst me if | had knowingly provided any false
information.

Privacy Statement

If you choose to make an application for which you provide us with personally identifiable data, we may share necessany data with other Government
SEENCIES, 50 35 1d Serve you in a maost efficient and effective way, unless such sharing is prohibited by lzw. Wa will NOT s your personal data with
non-Governiment entities, except where such entities have been authorised to carry out specific Government services. Far Conwenience, we may also
display to you data you had presiously supplied us or other Government agencies. This will speed up the transaction and save you the trauble of
repeating prewious submissions. Should the data be out-of-date, please supply us with the |atast data. We will retain your personal datz only as neceszary
for the effective delivery of public services to youw. To safeguard your personal data, all electronic storage and transmission of personal data is secured
with appropriate sacurity techinologies.

Back Submit Cance

Cogyright & 2014 Gavermment

Figure 5
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Renewal for certificate of approval for Workplace Safety and
Health Officer

1 Personal particulars 1 Qualifications 3 Work experience 4 Supporting docurments

Personal particulars

Contact details

o T T T T T T T T

e T T T N T N O Sedect if you would like to receive SMS notifications

Office details

Ara you currently employed?

®¥s ©MNo
AN

u‘k\;\\ Feise
NN

TELOK BLANGAH DRIVE

;K\K\ L

E1T11111

BIT11111

Mext Sawe as draft Cance

Figure 6
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#
((( :"A‘u‘-ok:\reqli ? ;\i.'.-.??_:_nr:? l':" nment

Competent Person E N N O Logout

Renewal for certificate of approval for Workplace Safety and
Health Officer

Personal particulars 2 Qualifications 3 Work experience 4 Supporting documents
Qualifications
Qualification Training centre Completion date Certificate Actions
Specialist Diploma in WSH BCA Academy Mar 2014 Select action -

D Add qualifications

Highest academic qualification

Discipline Education level Institution Country Completion Certificate Actions

date
Bsc in Mechanical & Production Engi- PELE Certificate test institu- ALBANLA 2014 Selectaction -
neering (Hons) tion
Bachelor in Naval Art and Marine En- Never attended school / No formal educa- Test Institu- ALGERIA 2014 Selectaction -
ETE ton f Without PSLE don

© Add highest academic qualifications

Back Next Save as draft Cancel

Copyright & 2014 Government of Singapore  Contactus  Terms of uze

Figure 7
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-
? Singapore Governmeni
Integrity « « Excellen

((( ey ot
SRS © oo

Competent Person

Renewal for certificate of approval for Workplace Safety and
Health Officer

-~ Personal particulars -~ Qualifications 3  Work experience 4 Supporting documents
Work experience
Employer Designation Start date End date Actions
employer 2 Deasignation 1 Jan 2013 Jan 2015 Select action -

(D Add work experience

Back Next Save as draft Cancel

2] Rate this

Copyright © 2014 Government of Singapore  Contactus ~ Term

Figure 8
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_(((. MANPOWER

Compatent Person h\\\.\:\; ) Logout

Renewal for certificate of approval for Workplace Safety and
Health Officer

Personal particulars - Qualifications ~ Work experience 4 Supporting documents

Upload photo

Digital photo image file with the following specifications :

- JPEG format (jpg’ extension)

- dimension of the photo imags has to be 400 by 514 pixels

- Please use the photo cropper to meet the sbove file size and dimension spedifications.

Steps to crop and resize image:

Click i find and open your image file. A cropping bok will appear over the image. The cropping box is proportional to 400 by 514 pixels.

Move the cropping bow over the desired area to be cropped. Zoom and rotate the image if necessarny. Click ﬂ to crop the image.

f you would like to re-crop the image again, repeat step 1 and 2L

Click save/next button at bottomn of the page to save the cropped image.

[T S TR

Upon saving, the newly saved image will be auto-resized to 400 by 514 pixels.

N
Upload documents

To add files please click on choose files.

The maximum file size allowed is 3IMB

Choose file

Back Mext Cance

ernment of Singapore

Figure 9
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1.3 Payment summary for the Renewal of certificate

A unique bill no. will be generated at this stage of Renewal of License.
(Seen in Figure 10).

Applicant can click the [Back] button to return back to the CP Dashboard.

Applicant can click the [Continue] button to proceed with the payment.

((( hiranis P Shgzpore Goverent
Competent Person mﬁﬂ @ Logout

Payment summary

SNo. Bill No. Bill Type Amount (%) GST (%) Total (3)
1 MOMOS520150001007 Licensing - CP 110 [1] 110
TOTAL $110

Payment method
eNETS S8 visA

Awvailable for internet banking users of DBS Bank/POSB, OCBC Bank, Citibank and Standard Chartered.
Internet banking UserlD, PIN and token are required to effect the payment.
Please note:

If you are using a pop-up blocker or proxy server, please temporarily disable it.
Otherwise, the relevant transaction pages may not be displayed, or your transaction reguest may not be completed.

Back Continue

Copyright © 2014 Government of Singapore  Contactus  Terms of use  Privacy

Figure 10

Applicant can choose the mode of payment after clicking in the continue button.
(Seen in Figure 11)
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1) Click [Proceed] button to make payment.

T T T T ——

|@ ‘ E http://tst.intranet. psi.gov.sg/NASApp/tmf/TMFServlet

P~-c

E Payment Option Selection

d

® a - il —

Al -

# Singapore Government

Integrity = Service + Exncellence

IF ¥ OU ARE USING A POP-UP BLOCKER. please ada nepsywww pslgowsg” o
yourlist of zlowed $Bes I the pop-up blocker sEtthgs. OMemke, the mIaEnt ransaction pages
may not be display ed, OF your IENEACIoN BOUEst MaY Not be completed.

a VU AP AW O 8 Sa0UnS Shis

Total Amount Payable: $$110.00

PleEse Make Payment by $ElRCing Me DREMED DY MENt Mode Men ik Me Procesd button:

Paymant Mods Descripiion

i For viSAMaserCar CredR and DebR cads

VvisA

o EhEl'E Forcustomer wiA Mene Sankng 2ccownt from DESPOSS, Chlark,

OCBC / Plus! or UOB

<< Cancel Payment | Prceds

IMPORTANT:

= Plezse make sure Mat 2l ciheropenad DowWseR ane closed Del e proceeding to make
pay ment.

« [ NOT ciose miks Dowsar whlle payment B I process. You may close this Dowser only
afer you recele Me Oficlal Recelpt and an ack nowledgement from the e-Senice br
successiul pay ment.

« D0 NOT click on the DEWs2r DU @xample Back . Relhad/Fetresh or Stop) whilie paym ent

ks Inpogress.

ForeMETS Credit {or AMEX IT avalla ble |, please 2dd "www 2nels sg" 0 your st ofalioved

shes In 1he poo-up Dlockersetings as well

ForsMETS Debit please Inchude "www ensts sg”, "dosd2pay dos com” (br DESFOSE

Account holders), "www . cRbank com.sg' (for CRibark Account holders) "www.ocbc.com” fiar

OOBC Account Haolders) and “www_plus com.sg' (Br Plus! Account Halders),

“wniks enices 1. uab graup com” (for UOB Account holers) o your lst of allowed sRes I the pop-

up Dlock er s2Tings 25 well

3 Topyrightt 00 Alirigihs reseniad by She Govemmentof Singapons.

Figure 11
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Applicant can key in the details to proceed with the payment.
(Seen in Figure 12).
A short summary of the

Fast, Secure
. & Hassle»[ree
transactions

Consumer

eNETS

credit/debit card payment

Privacy Policy.

I Sacortly,Clddalinex TRANSACTION IHFORMATION.

Customer Service
Merchant Nams Psi Test Intemet Cred Cardd
Mercl £11062814083440

e Code
NETS de 201101
Amourt $6D 110.00

56775

Important Notice: Please note down the
transaction
information in this section just in case you need to

raise any query on this transaction.
CREDIT/DEBIT CARD INFORMATION

TAN MEI LENG |

e [4111111111111111 |

ershould be 13 or 16 digits
ard number without space or dash.
ad |atest JRE if you have problem entering card number.

ewvi ottt
fvea 22 |mmatis cvvicvvzicio)

E;Dk‘"’ January (s (2015 |(eg 2011
I have read, understood and accepted the return

and refund policy for the purchase of relevant
products / services.

|~ SUBMITSRBS CANCEL ]

Please do not use your BACK or RELOAD/REFRESH browser functions or
CLOSE your browser while using this service

@ eNETS is a product of Network for Electronic Transfers (Singapore) Pte Ltd

Figure 12

2) To pay by Credit/Debit cards, click [eNETS Credit/Debit Card] icon under Figure

26. Input data to all fields under Figure 13 and click [Submit] button.

LIC-CP (WSH) eServices User Guide
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eMNETS Credit (or AMEX if available). or eNETS Dehit please click herel

3 You are now on a secure site.

Please proceed to payment by
clicking on the logo of your preferred payment mode:

Payment Mode Description Total Payable

ViSAMMasterCard payment mode

-%isa Electron Dehit Card Moe

Internet Banking payment mode

- Avalid Internet Banking account

Internet Banking Plus! Hare

IMPORTANT:

payment

afteryou receive the Official Receipt and an acknowledgementfrom the e-Service for
successful payment

DO NOT click on the browser huttons (example: Back, Reload/Refresh or Stop) while
paymentis in progress.

For mare infarmation an each payrment method, click on the "More" hyperlink ofthe
respective payment mode

allowed sites in the pop-up blocker setings as well

Accountholders)", "unisenicesT uobgroup.com for OB Account holders)",

the pop-up blocker setings as well.

sites in the pop-up blocker setings as well

Cancel Payrment

SINGAPORE

—
(’))' (C) Copyright 2001, All rights reserved by the Govemment of Singapore.

IF YOU ARE USING A POP-UP BLOCKER. please add "hips ffmw psi.gov.sg' to
wour list of allowed sites in the pop-up blocker settings. Otherwise, the relevant transaction pages
may not be displayed, aryour ransaction request may natbe completed. Ifyou are paying using

e NETS Pleass have ons of the fallowing Amount: S¢ 110,00

-ISA Credit Card,
I - octerCed CreditCard, Total papable:  S§  110.00
Credit/Debit Card - MasterCard Debit Card or

e NETS Please have the following Amount s¢ 1o

with Citibank DBS. UOE, 0CBC/ | Totalpayable: 5% 110.00

» Please make sure that all other opened browsers are closed hefore proceeding to make

s DO NOT close this browser while payment is in process. You may close this browser only

ForeNETS Credit (or AMEX if available). please add "www.enets.sg" toyour list of
ForeNETS Debit please include "www enets sg”, "dbsd2pay.dbs.com (for DBS/POSE

"wrrwv.citibank.com.sg (for Citibank Account holders)", "www.ochc.com (for OCEC Account
Holders)" and "www plus.com.sg (for Plus! Account Holders)" to your list of allowed sites in

« ForNETS CashCard, please add "cashcardservices nets com sg" to your list of allowed

Figure 13

1.4 Payment Receipt

1) System will generate the Tax Invoice / Receipt and Transaction Notice to

acknowledge the receipt of the payment.

LIC-CP (WSH) eServices User Guide
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MINISTRY OF
( MANPOWER

Competent Person M @ Logout

Payment receipt

= Print
Date 271172015
Receipt no. MOM2015R006701
Name L Y
NRIC/FIN T
Address 18 HAVELOCK ROAD
Singapore 059764
SNo. Bill No. Bill Type Amount ($) GST(3$) Total ($)
MOMOS20150002041 Licensing - CP 110 0 110

Payment method: e-payment  Total amount paid 5110

Occupational Safety and Health Division
MOM Services Centre 1500 Bendemeer Road, Singapore 339946

Mext

Copyright © 2014 Government of Singapore  Contactus Terms of use  Privacy policy

®
o MINISTRY OF
() MANPOWER

TAX INVOICE / RECEIPT

Receipt No MOMO001000057310 Date/Time 2R/06/2011 1407

Ageney : MOM - Ministry of Manpower

Application  : Integrated Ocoupational Safety and Health System

Paid via : eMETRCredit

EP RefHlo €C11062814083440

Note Receipt i void if payment is dishonoured

Sno Code/Description Usit Friee(38) ~ Qly Amount(3$)

1. MOMOS20110000937 110.00 1 11000

Item Info
Licensing - CP

Registration of Safety Officer

Total (36 110.00

This is a computer-generated receipt. Mo signature is sequited.
DS R o : SUbe1c10b 1 10 2562011 1453439521055

Please print  copy of the receipt for your reference

Figure 14
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2 https:/itest.enets.sg - ... |:||E E|

eNETS Tsngpon
MHOTICE

hI_F_IIII'I!'::IIIIII[III COMPLETE

erchant Referance Code:
CC110825814083440
METS Reference Code:
20110B22140756F TS

Crate & Time:

2806 2011 14:07:57

Auth Code:

042318

THAMNE YO

SGD 11000

|A
|

2 @ Internet

Figure 15

2) Note : In the event that the Applicant did not complete the payment successfully,
he will see an entry under [Renewal — Pending Payment] table when he/she
accesses [Renew License Application] function action from the dashboard. To
proceed with the payment transaction flow, Applicant just needs to click from the
Action the [Make Payment] hyperlink (Seen in Figure 16) to trigger the screen

flow from Figure 10 — 15.
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deas.mom.gov.sg/iosh/LICCP/competent-personPage.aspx

... | f Competent person - Ministr.., X | |

.
"(((\ MANPOWER ® Singapore Covernment

Competent Person

Draft and submitted applications Apply new certificate
Draft applications are only saved for one month from the date of application.

Application No Application date Competency type Competency scope Application Type Status Action
\\\\\ 1171172015 Authorised Examiner (Lifting Equipment) Lifts Add Scope Processing Select action
k\\\\ 02/10/2015 Workplace Safety and Health Officer Renewal Pending Payment Select action =«
Certificates Delece

Registration Number Competency type Competency scope Start date Expiry Date Action
\xxx\ Authorised Examiner (Lifting Equipment) Derricks 1141142015 Select action  ~

Hoists

\\\“ Crane Operator 111142015 Select action hd

\:\\\\ Waorkplace Safety and Health Officer 02/11/2015 02/11/2015 Select action hd

Safety Development Unit (SDU) Manage SDU Activity

To qualify for WSHO renewal, you must have at least 40 SDUs where 20 must come from structured activities. You can get 10 SDUs for WSH Employment.

Vrrt mand 0 maars (G etnrad CRLIEL £n moomlif Fre IICLIO srmmoee |

Figure 16
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1.5 Acknowledgement of New Application Submission

1) After the payment is done, System will also display the Acknowledgement page.

(Seen in Figure 17)
« Applicant can click on the [Back to main] button to go back to the Dashboard

) page.( Seen in Figure 18)
((( MANPOWER #‘?ﬂ'ﬁ_ﬁéoﬁm .Gc;"ol'""-:ﬂz

M N N N O Logout

Competent Person

Acknowledgement

Your new application has been successfully submitted.
Name: JEEVA
Competency Type: W5H Officer

NOTE:
1. We will commence processing your application, after you submit all required documents. Incomplete or insufficient information will delay the processing

of your application. We will contact you for clarifications if required.
2. Processing time is up to 8 weeks. You may have to attend an interview to allow us to further assess your suitability to be a WSH officer. As such, we may

require additional time to process your application if an interview is needed.
3. If your application is successful, you will be notified and receive the registration card by mail.

Back to main
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2) Click [Logoff] hyperlink from the header to exit.

.
MINISTRY OF
( MANPOWER

Competent Person

Draft and submitted applications

Draft applications are only saved for one month from the date of application.

Application No Application date Competency type Competency scope
CP15000326 Authorised Examiner (Pressure Vessel) Steam Piping
Steam Receiver
CP15000327-1 27/11/2015 Workplace Safety and Health Officer
Certificates
Competency scope

Registration Number Competency type

There are no certificates yet.

Contactus Termsof use  Privacy policy

Copyright © 2014 Government of Singapore

Application Type

New

Start date

Apply new certificate

Status

Ready For Submission

Processing

Expiry Date

Action

Select action v

NIL

Action

Figure 18
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