Preparing for your Crane Operator Online Renewal

Before you apply for your renewal online, you will need to get ready the following:

1. Singpass account
* If you have Singpass account, please first update your particulars at Mylnfo website so that you

need not key your particulars again in your subsequent online transactions.
 If you have not set up Singpass or updated MyInfo, please refer to Annex for more information.

2. Softcopies of required documents and photograph
a) Copy of Workshop to Enhance Safety of Crane Operators (WESCO) certificate (pdf format)

b) Only for crane operators aged 50 to 69 years old, copy of medical form A endorsed by
medical practitioner. (pdf format)

c) Forcrane operators aged 70 years and above, copy of MOM letter (MOM will send a letter
to you by post after getting results of your occupational therapist appointment from Tan
Tock Seng Hospital). (pdf format)

d) Softcopy of recent colour photograph (jpeg format)

3. eNETs Credit or Debit to pay processing fee of S20.

Correct as on 19 Mar 2019



Before using the system, please check you have correct settings in your internet browser.
This will enable you to receive acknowledgements and receipts during online transaction.

A ) If you are using Internet Explorer

Step 1: Go to Tools > Pop-up Blocker > Turn OFF Pop-up Blocker (if ON)
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Delete browsing history...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session
Add site to Apps

View downloads

Pop-up Blocker

Windows Defender SmartScreen Filter
Manage media licenses
Manage add-ons
Compatibility View settings
Subscribe to this feed...

Feed discovery

Performance dashboard

F12 Developer Tools
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Before using the system, please check you have correct settings in your internet browser.
This will enable you to receive acknowledgements and receipts during online transaction.

B) If you are using Google Chrome
Step 1: Go to Settings

1 Settings X New Tab X =+ = a X
¢ a %) O
pps MNew tab Ctrl+T
Apps
New window Ctrl+N

New incognito window  Ctrl+Shift+N

History »
Downloads Ctrl+)

Bookmarks b
Zoom - 100% - .
Print... Ctrl+P
Cast...

Find.. Ctrl+F
More tools »

Edit Cut Copy Paste

Search Google or type a URL !J - Settings
Help »

Exit




Step 2: Scroll down and click ‘Advanced’

£ Settings ® MNew Tab

&« C & Chrome | chrome://settings

= Settings

Search engine used in the address bar Google

Manage search engines

Default browser

Default browser
Make default
Make Google Chrome the default browser

On startup
(®  Open the New Tab page
() continue where you left off

(O  Open a specific page or set of pages

Advanced



Step 3: Scroll down and click ‘Content Settings’

Protects you and your device from dangerous sites

Help improve Safe Browsing
Sends some system information and page content to Google

Automatically send usage statistics and crash reports to Google .

Use a web service to help resolve spelling errors
Smarter spell-checking by sending what you type in the browser to Google

Send a "Do Mot Track” request with your browsing traffic
Allow sites to check if you have payment methads saved ®

Manage certificates
Manage HTTPS/SSL certificates and settings

Content settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more

Languages
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Step 4: Scroll down and click ‘Pop-ups and redirects’ “ALLOW” (if Blocked)

£ Settings X MewTab X | + — x

& > C ® Chrome | chrome://settings/content % 6

= Settings ), Search settings

Notifications
Ask before sending

<> JavaScript ,
Allowed

* Flash ,

Ask first
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- Ads ,

Blocked on sites that show intrusive or misleading ads

Background sync
Allow recently closed sites to finish sending and receiving data

< Sound ,

Allow sites to play sound

Automatic downloads
Ask when a site tries to download files automatically after the first file



Step 5: Scroll down and click ‘Pop-ups and select to “ALLOW” (if Blocked)

Q Settings X  NewTab X  + = (w) X

¢ C ® Chrome chrome://settings/content/popups w e
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¢ Pop-ups and redirects
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Block Add

No sites added

Allow Add



Where to apply online on MOM website

Step 1 : Go to MOM website (https://www.mom.gov.sg)

» Search for ‘crane operator’ or ‘crane’ in search field and click ‘Search’

* Select ‘Renew a Crane Operator registration

* Singapore Government
MINISTRY OF Integrity - Service =llence
MANPOWER

Sitemap

crane operator]

Page Crane Operator

Page Crane Operator eServices and forms
Page Renew a Crane Operator registration
Page Add scope for Crane Operator

Page Apply to be a registered Crane Operator

Newsroom Speech at Workplace Safety and Health Symposium on Cranes 2019

Page Find a type-approved tower crane

Type-approved tower cranes approved in 2019 |

Type-approved tower cranes approved in 2016-2018 |
Type-approved tower cranes approved in 2012 - 2015

PC & Related qn | How often do | have to send my forklift operators for refresher training?
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Work - . d
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View all results
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https://www.mom.gov.sg/

Where to apply online on MOM website

* Read the webpage information and instructions on the webpage.

* Scroll down to ‘Renew Online’ section and click ‘Log in to apply’

How to renew

If you are aged 50 years or above

If you are aged 50 years or above, you must pass your medical examination before
renewing.

1. Download the relevant medical form:

* Medical examination form for Crane Operators aged 50 to 69 years

* Medical examination form for Crane Operators aged 70 years or above

2. Fill up the sections to be completed by applicant.

3. Arrange and go for a medical examination with any GP or polyclinic. Bring along
the medical examination form.

Renew online
To renew:
Log in to apply.
. Upload all supporting documents.
3. Pay the $20 fee online. Your application will only be processed upon payment.

4. (Optional)  Log in to check your application status.

If your application is approved, you will receive the certificate by post.

Note

From 10 March 2019, you canonly ~ submit crane operator applications
online using SingPass, as SingPost branches no longer accept applications
and payment.



Submitting your Online Renewal

Step 1 : Click Log in to WSH eServices to log in using Singpass (Application must be
submitted using Crane operator’s Singpass)

Singapore Government
Integrity - Service - Excellence

Register and manage WSH professional
and Competent Person certificate

If you are a workplace safety and health (WSH) professional, you can use the
Registration for WSH professionals and Competent Persons service to apply for and
manage your registration.

-
MINISTRY OF
( MANPOWER

— MENU

@ service is online

» i Log in to WSH eServices Availability
24 hours

Was this page helpful?




Step 2 : If you wish to update your address and contact details,
click on Update Personal Particular

If you wish to continue without updating, click on |Proceed|

Ll
MINISTRY OF gapore Government
(((\\‘ MANPOWER ’ to; s

Competent Person O Logout

MY NAME

@ Myinfo was not used.

NOT a registered Mylinfo user? You can click Mylinfo to register. Please allow 1 working day before you can refresh your details here.

Personal details » Update Personal Particular
Name MY NAME

Country of birth  SINGAPORE
Chinese
SINGAPOREAN
Telephone no

Address 1500 BENDEMEER ROAD, #01-00, Singapore 339946

Notification details

Email address EMAIL@GMAILCOM
Mobile no

SMS alert

» —



Step 3: Under “Certificates”, click on = Renew

((( ;Er!li;nﬁ;.q'?; a :':_.!l._!.:.:l.u:.- G'_r-':uu'icu

Competent Person MY MAME D Logouwt

. . . Apply new competency
Draft and submitted applications
Draft applications are only saved for one month from the date of application.
Application Mo Application date Competency type Compeiency scops Application Type Status Action
There are no drafts yet
Certificates
Registration Mumber Competency type Competency scope Start date Expiry Date Action
084-007-XXXXX Crane Jperator BEM Lrawler Crane 07/03/2019 070372027 ‘ e
Towver Crane (Luffing Jib) Add Scope
Terminate

Copyright © 2015 Government of Singapore  Contactus  Terms ofuse  Privacy policy




Step 4: Read and understand the Terms and Conditions ; Click || Agree

L]
‘(((\:.m:u:; ® S Sommen

Competent Person MY MAME (0 Logouwt

Renewal for certificate of approval for Crane Operator BEN

Terms & conditions
Termns and Conditions for Registered Crane Operator

» Asaregistered Crane Operator, | am responsible to carry out all duties and comply with all requirements in accordance to the W5H (Operation of Cranes)
Regulations.

» | will not operate a crane without holding a valid Certificate issued by the Commissioner for Workplace Safety and Health, Ministry of Manpower or upon
becoming aware of any medical condition which may render myself unfit to operate a crane.

* The Commissioner for Workplace Safety and Health (" the Commissionerg) may suspend or cancel my approval of registration to be a crane operator if

a) The Commissioner is satisfied that

i. | had obtained my registration by fraud, false representation or concealment of amy material facts;

ii.  have been certified by a registered medical practitioner to be unfit to operate a mobile or tower crane; or
iii. Has failed to comply with any of amy of the duties set out in the above Regulations.

* Az g registered crane operator, It shall be my duty to inform the Commissioner, upon becoming aware of amy medical condition which may render myself
unfit to operate a crane.

» The certificate of approval to be a crane operator shall be valid for a period of 2 years, unless the approval is earlier cancelled or specified for a shorter
period by the Commissioner. The certificate of approval shall not be transferable.

» | shall apply for the renewal of certificate to be a crane operator in such form and manner as the Commissioner may determine and be subjected to fees
payable and applicable conditions under the W5H(Operation of Cranes)Regulations.

* |will be subjected to conditions as imposed by the Commissioner for the renewal of registration as a crane operator as he thinks fit.

- 1 Agree | Disagree

to proceed.



Step 5: Click |7 Edit| beside the ‘Supporting Documents’.

Competent Person MY NAME (0 Logout

Renewal for certificate of approval for Crane Operator BEN

m
=t

Supporting documents 7 Edit

Declaration

| hawve read, understood and agreed to comply with the above requirements, upon the approval of my registration to be a Crane Operator by the
Commissioner for Workplace 5afety and Health.

| also declare that the information submitted in this application is true and correct to the best of my knowledge. | am aware that my application will be
rejected if any information provided was misrepresented, and that legal actions may be taken against me if | had knowingly provided any false
information.

Privacy Statement

If you choose to make an application for which you provide us with personally identifiable data, we may share necessary data with other Government
agencies, so as to serve you in a most efficient and effective way, unless such sharing is prohibited by law. We will NOT share your personal data with non-
Government entities, except where such entities have been authorised to carry out specific Government services. For your convenience, we may also
display to you data you had previously supplied us or other Government agencies. This will speed up the transaction and save you the trouble of
repeating previous submissions. Should the data be out-of-date, please supply us with the latest data. We will retain your personal data only as necessary
fior the effective delivery of public services to you. To safeguard your personal data, all electronic storage and transmission of personal data is secured
with appropriate security technologies.

Back Submit Cancel

Copyright © 2015 Government of Singapore  Contact us




Step 6: Upload photo (Mandatory)

» Upload current photograph (standard NRIC/Passport photograph only ;

must be taken on plain white background)
 Click ﬂ to select photo area.
 Click and adjust the box . to align the centre of the photograph.

e Click B to crop the photograph to size

Competent Person MY NAME D Logout

Renewal for certificate of approval for Crane Operator

- Qualifications 2 Work experience 3 Supporting documents

Upload photo

Digital phote image file with the following specifications :

- JPEG format (jpg’ extension)

- dimension of the phato image has to be 400 by 514 pixels

- Please use the photo cropper to meet the above file size and dimension specifications

Steps to crop and resize image:

1. Click ﬂ: o find and open your image file. A cropping bos will appear over the image. The cropping box is proportional to 400 by 514 pixels

2. Mowve the cropping box over the desired area to be crepped. Zoom and rotate the image if necessary. Click E to crop the image.
3. If you would like to re-crop the image again, repeat step 1 and 2
4. Click savernext button at bottom of the page to save the cropped image.

5. Upon saving, the newly saved image will be auto-resized to 400 by 5714 pixels.

ogajale]slE



Step 7: Upload Documents (Mandatory)

* Click on

* Browse to locate and select the document to upload and click ‘Open’

Choose file

€ Open >
&« v 4 » ThisPC » Desktop » DOC v O Search DOC o ktep4Page.aspx
Organize Wew folder = @ @ |
= Pictures " Mame Date modified Type e
@ OneDrive @ My Medical Form A 11-0ct-18 3:49 PM PDF File
els
B This pC e My WESCO cert 11-Oct-18 3:49 PM PDF File ke and dimension specifications
is
J 30 Objects
- Desk‘top ng box will appear over the image. The cropping box is proportional to 400 by 514 pixels
Iﬂ Documents ropped. Zoom and rotate the image if necessary. C
* Downloads g _
P the cropped ImMage.
J" Music zed to A00 by 514 pixels.
&=| Pictures
m Videos
e Local Disk (C:)
b nie o = 2
File name: | My WESCO cert - | | PDF File (.pdf) w
( 2 __Open Cancel

Upload documents

To add files please click on choose files. Upload the supporting document in PDF format.

& size for the individual file is ZMB

@ - e

Back Mext Cancel



Step 7: Upload Documents (Mandatory)

e Click on “Select document” to select the correct document name for each
document uploaded.

* Upload the WESCO certificate and medical examination form (only for crane
operators 50 years and above)

List of supporting documents required
1. Medical Report Form (for 50 years old and above only)

2. WESCO (Workshop to Enhance Safety of Crane Operations) Certificate
Upload documents

To add files please click on choose files. Upload the supporting document in PDF format

My WESCO cert.pdfl

F
Choose file - Medical report before license
EnEwa
al Report Forr
old and above
Back Mext CMEIE e el D (e b et Cancel

Copyright © 2015 Government of SiNgap e RN




Step 7: Upload Documents (Mandatory)

* Click Next to proceed to next page

Photography to be sent separetly by Post.

List of supporting documents required
1. Medical Repart Form (for 50 years old and above only)

2. WESCO (Workshop to Enhance Safety of Crane Operations) Certificate
Upload documents

Ty add files please click on choose files. Upload the supporting docurment in PDF format

miaximum allowable size for the individual file is 2M
My WESCO cert.pdfi= WESCO (Workshop to Enhance Safe.. =
My Medical Form A pdf.t Medical Report Form (for S0 yearso.. =
Choose file

Back Mext « Cancel



Step 8: Review and submit
* Read and understand the Declaration and Privacy Statements
* Check V in both check boxes. Click |Submit| when you are ready to submit your application.

-
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Renewal for certificate of approval for Crane Operator BEN

Supporting documents & Edit

C My WESCO cert.pdf
C My Medical Form A.pdf

Declaration

¥ | have read, understood and agreed to comply with the above requirements, upon the approval of my registration to be a Crane Operator by the
Commissioner for Workplace Safety and Health.

# | also declare that the information submitted in this application is true and correct to the best of my knowledge. | am aware that my application will be
rejected if any information provided was misrepresented, and that legal actions may be taken against me if | had knowingly provided any false
information.

Privacy Statement

If you choose to make an application for which you provide us with personally identifiable data, we may share necessary data with other Government
agencies, 50 as to serve you in a most effident and effective way, unless such sharing is prohibited by law. We will NOT share your personal data with non-
Government entities, except where such entities have been authorised to carry out specific Government services. For your convenience, we may also
display to you data you had previously supplied us or ather Government agencies. This will speed up the transaction and save you the trouble of
repeating previous submissions. Should the data be out-of-date, please supply us with the latest data. We will retain your personal data only as necessary
for the effective delivery of public services to you. To safeguard your personal data, all electronic storage and transmission of personal data is secured
with appropriate security technologies.

Back Submit Cancel



Step 9: Make payment
 Payment summary will be reflected for your reference

* Click [Continue| to make online payment

-
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Competent Person MY MAME (D Logout

Payment summary

EMo. Bill Mo. Sub-bill Type Amaount [%) GST (%) Tatal (%)
MOMOSDXXXXXXXXXX Registration & Renewal of Crane Operator Certificate 20 i 20
TOTAL 3S20

Payment method

eNETS S8 visA

Available for internet banking users of DBS Bank/POSE, QCBC Bank, Citibank and Standard Chartered.
Internet banking UserlD, PIN and token are required to effect the payment.

Please note:

If you are using a pop-up blocker or proxy server, please temporarily disable it.
COtherwise, the relevant transaction pages may not be displayed, or your transaction request may not be completed.

Back Continue «



Step 9: Make payment

* Select your payment mode (Credit Card or Direct Debit)
* Click [Continue| to proceed.

* Follow the instructions on the screen to complete online payment.

Online Payment Service

Service Name: Integrated Occupational Safety and Health System

Agency Reference: XXXXXXXXXXX
SIN ITEM DESCRIPTION AMOUNT SGD 5
1 MOMOSDXXXXXXXXXX Licensing - CP 20.00

Total 5G0 5 20.00

Select Payment Mode
® Credit Card

Direct Debit

» Continue » Cance




* Payment by eNets Debit

e m Thursday, 14 March 2018

debit from bank account

If you are using a POP-UP BLOCKER, please add the following list as your allowed sites.
Consumer Otherwise, the relevant transaction pages from the banks cannot be displayed, and your
e N ETS transaction request cannot be processed. Click here for pop-up blocker FAQ.

www.eneis.sg

. dbsd2pay dbs com (for DES/POSE Account helders)

. unigervices1.ucbgroup.com (for DOB Account holders)
. www citibank.com.sg (for Citibank Account holders)
www.ocbe.com (For OCBC account holders)

v plus.com.sg (For Plus! account holders)

Privacy Policy

Security Guidelines

| Customer Service

ORMATION )

Merchant Name
Merchant Reference Code
HET 5 Reference Code
Merchant Hostname hitps:/fwaww.mom.gov.sg
Amount SGD 20.00

Important Notice: Please mote down the transaction
information in this section just in case you need to
raice any query on this transaction.

SINGAPORE BANK SELE ]

Bank | DES/POSE Debit v

" S CANCEL

Please do not use your BACK or RELOAD/REFRESH browser functions ar
CLOSE your browser while using this service

& eMETS is a product of Metwark for Electronic Transfers {Singapore]) Pte Ltd.

NETS

make life great




* Payment by eNets Credit

credit/debit card payment

Fast, Secure
If = ke - g B z
If you are using a pop-up blocker, please add the following list as your allowed
sites. Otherwise, the relevant transaction pages from the banks may not be & HaSSle-ffGe
displayed, or your transaction request may not be completed e
Consiimer EE b Srop TRl M Sothn come transactions

eNETS anntsng

TRANSACTION INFORMATION

Data Protection Policy MasterCard. Ve‘ri’f;e;Aby
SecureCode

Jerms.ofLlse: Merchant Name

Merchant Reference Code

Security Guidelines NETS Reference Code
Amount SGD 20.00
Customer Service Important Notice: Please note down the transaction

information in this section just in case you need to
raise any query on this transaction.

CREDIT/DEBIT CARD INFORMATION

Name | ‘
on Card!

Card [ ‘

Number

Please note that the Credit Card Number should be 13 or 16 digits
Please input your card number without space or dash

cw/ _
s | whatiis cvvicvvaicio)
Expir! - s .
Dafe ¥ [Montn v] | | (eg: 2019)

(] | have read, understood and accepted the following:

* The return & refund policy for the purchase of
relevant products / services.

* The collection, use, disclosure and sharing of this
information, which to the best of my knowledge and
belief is true and accurate and is for purposes
reasonably required to process my application
which are set out in NETS’ Data Protection Policy.

e EERTT:

Please do not use your BACK or RELOAD/REFRESH browser functions or
CLOSE your browsar while using this service



Step 9: Making payment
* You will be given a payment receipt upon successful payment.

* You can click [ Print] to print copy of the payment receipt.

e Click [Next] to proceed to acknowledgement page.

Payment receipt I
Date 0342018

REeceipt mm XXXXXXXXXXXXXXX

MOMOSDXXXXXXXXXX

B A IMPORTANT

= If you have encountered any system errors or hanging, DO NOT proceed further or

attempt to make another payment
» - »  Check with your bank if any money was deducted from your account

= If confirmed no money deducted, you may retry the payment after 30 minutes

» |f payment was deducted, inform MOM immediately via email at mom_oshd@mom.gov.sg
with the screenshot of the full error page/message

=  We will investigate and inform you on the next course of action earliest possible



mailto:mom_oshd@mom.gov.sg

Step 10: Acknowledgement

Click on [BacktoMainPage | o return to your main dashboard.

»
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Competent Person MY NAME (D Logout

Acknowledgement

Your new application has been successfully submitted
Name: MY hAME

Competency Type: Crane Cperator

Competency Scope:

Crawler Crane

Tower Crane (Luffing Jio)

NOTE:
1. We will commence processing your application, after you submit all required documents. Incomplete or insufficient information will delay the processing
of your application. We will contact you for clarifications if required.

2. Processing time is 7 working days. If your application is successful, you will be notified and receive the registration card by mail.

Back to main

Copyright © 2015 Government of Singapore  Contactus  Terms ofuse  Privacy policy




* You will be able to view your submitted application status. It should show as
“Processing” status. Processing time is 7 working days.

* If your application is approved, you will receive the certificate card by post.
Click on to log off eService.

(e P saron s

MY MAME @ Lopowt

Competent Person

. - - Apply new competency

Draft and submitted applications
Draft applications are only saved for one month from the date of application.

Application Mo Application date Compeiency type Competency scope Application Type Status AcCtion

CPLOXXXXXX-1 14003520149 Crane Operator BEM Crawler Crane Renswal Processing MIL

Towwer Crane (Luffing Jibl

Certificates
You have a draft application, please go to abowve "Draft and submitted applications’ panel to view draft in certificate section.

Registration Mumber Competency type Competency scope Start date Expiry Date Action

084-007-XXXXX Crane Cperator BEM Crawler Crane 070342019 A7 0302027 L=

Towver Crane (Luffing Jib)



Annex: Other Useful Info

Register for Singpass

* Register for Singpass at www.singpass.gov.sg
* Click on “Register for Singpass”

* Follow the instructions on the screen to register for the Singpass

* For enquiries on Singpass,
* Call Singpass Helpdesk at +65 6335 3533

e Email support@singpass.gov.sg
* Refer to FAQs or submit online feedback on Singpass website

* If you are a work pass holder, please check with Singpass office for eligibility and procedures to obtain a Singpass.

Update Myinfo
After you have obtained your Singpass ID and password, proceed to update your particulars at Myinfo .

e Visit www.myinfo.gov.sg

* Log in using Singpass (Crane Operator to log in using his or her Singpass)

* Follow the instructions on the screen to update your personal particulars including address and contact numbers


http://www.singpass.gov.sg/
mailto:support@singpass.gov.sg
http://www.myinfo.gov.sg/

