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Foreword

Competent Persons (CPs), such as the Workplace Safety and Health (WSH) Officers,
Designated Workplace Doctors (DWD), Authorised Examiners (A.E) and crane operators
are required to register with MOM under the WSH Act and its subsidiary regulations.
Noone is allowed to carry out duties as a MOM-approved Competent Person unless he
holds a valid certificate of approval from the Commissioner for Workplace Safety and
Health.

A Singpass account will be required to proceed with the e-Service transactions for CP.
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1. (Competent Person) — Apply new certificate

1.1 Access Workplace safety and health (WSH) eServices link

1) Click on [Log in to WSH eServices] hyperlink to access the module page at
https://www.mom.gov.sg/eservices/services/reqgistration-for-wsh-professionals-
and-competent-persons.

(Seen in Figure 1).

= MENU

Register and manage WSH professional
and Competent Person certificate

If you are a workplace safety and health (WSH) professional, you can use the
Registration for WSH professionals and Competent Persons service to apply for and
manage your registration.

@ Servica s online
40 Log In to WSH eServices

Availability
24 hours

Not available due to * Ever
maintenance

() Whao is this eService for?

() What do | need to log in?

Figure 1

2) Provide login ID and password to [Singpass ID], [Password] fields to login.
(Seen in Figure 2)

1)}

singpdass T T T
Advisory Note v

Password login

Login

“ Welcome to Singpass

Forgot Singpass ID Reset password

Figure 2
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3) Upon successful login, System will display the landing page or the
dashboard screen below which Applicant can click [Apply new certificate]
button to create a new license application. (Seen in Figure 3).

- _ 4 - - T —.. e - ]
@)M hitp://iosh-dev.ideas. mom.gov.sqfiosh/LICCP/competent-personPage.aspx pre] oy
1 105H eServices - Ministry of M...|  Competent person - Ministr.. x | | & - . — —

.
MINISTRY OF i re Govel 2
((( MANPOWER ’ I%w‘nq-apo e C ﬁ.‘ .m.mlam

Competent Person JEevA (O Logout

Draft and submitted applications

Draft applications are only saved for one month from the date of application.

Application No Application date Comp: Y type. C cy scope Application Type Status Action

There are no drafts yet.

Certificates
Registration Number Competency type Competency scope Start date Expiry Date Action

There are no certificates yet.

Copyright © 2014 Government of Singapore ~ Contact us

Figure 3

1.2 Choose a Competency type to apply new certificate

1) Applicant can select the Competency type using the dropdown menu. For
applicants to be A.Es and Crane Operators, a subsequent dropdown menu
for Competency scope will be shown for your selection.

(Seen in Fi

- leon 0 |
c@;\ € https://services.mom.gov.sg/iosh/LICCP/compete: © = @ @ || , Competent person - Minist.. [ | A oA T
iR el e ol Pl ) T -
5% £ LicenceOneIntranet & LicenceOne f, i0SH eServices - Ministry ... [@] Login UAT Intranet f, Ministry of Manpower H... £ Overview—MOM Web C... 3 * UAT - Licence Application...
~

)
((( s P Shzzrer s

Competent Person TEOHANPING (O Logout

Application for certificate of approval

Competency type S
4

\ - I
2

o

Select 2
eE

Authorised Examiner (Pressure Vessel) g
o

Authorised Examiner (Lifting Equipment)

-
=
=

Crane Operator
Designated Workplace Doctor

Workplace Safety and Health Officer

9:51 AM

A m @ a

8/12/2015

Figure 4
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2) After carefully reading the Terms and Condition, Applicant can
Click [I Agree] button under [Terms & Conditions] screen to proceed to next
screen. Applicant may also choose to click the [I Disagree] button if he/she
does not agree with the Terms & condition. (Seen in Figure 5.)

Application for certificate of approval for Authorised Examiner
(Pressure Vessel)

Terms & conditions

Terms and Conditions for Authorised Examiner
1. The Authorised Exa (AE) shall

hine,

g any lifting appliance o lifting machi
eiver, air receiver, refriger equired Under the WSH Actto be
n AE.

ue to have a valid Pr
the AE license will be tagged to the validity of the PE Practising Certificate issued by the PE Board Singapore

&) ensure that if he is 60 years old and above, he is certified fit for the purpose of discharging his duties as an AE by a Singapore Registered Medical
Practitianer at least oncy rs. The certification should be dane in accordance with the Medical Report Form issued by the Ministry. The repart
must be mate readily available Upon reques: inistry

) update the Ministry on any changes in contact details promptly via online system provided

onal Engineer (PE) Practising Certificate issued by the PE Board Singapare in order to continue his practice

2. The Commissioner may by giving notice in writing carry out such investigation and enquiries into the AE a5 may be necessary to determine its continuing
competence and suitability for approval. The AE shall provide all facilities necessary to enable such investigations and enquiries to be carried out.

tions attached to this approval, or
b revoke or suspend any approval if the AE contravenes the WSHA or its subsidiary legislation or any of the terms and conditions as stated.

IAgree I Disagree

Copyright © 2014 Government of Singapore  Cantactus

Figure 5
3) For new applications, please provide required details in the following tab page
screens (the tab screens shown may vary according to the Competency type
selected):

« [Personal particulars]

« [Qualifications]

« [Work experience]
[Supporting documents]

Note: Refer to subsequent sections below for details. (Seen in Figure 6)
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(((' R P oo

Application for certificate of approval for Authorised Examiner
(Pressure Vessel)

1 Personal particulars 2 Qualifications EWork experiencel 4 Supporting documents

Personal particulars
Name

Contact details
vergel_jan@mom.govsg
97207948 O Select if you would like to receive SMS notifications

Office details

ntly employed?

sofuse  Privacy policy

Figure 6

4) To navigate across the different tab page screens:

« Applicant has to complete the online forms from the first to the last tab pages
in a sequential workflow to complete the new application. From the first
Personal Particulars tab, Applicant can click the [Next] button to move to the
next tab page.

. From subsequent tab pages, you can navigate forward or backwards between
tab pages in the workflow by clicking the [Next] and [Back] buttons

« To cancel the transaction from any the tabs, click the [Cancel] link button.

« To change details in any sections, click the Edit icon button (See figure 6 —
icon enclosed in green box)

o To instantly go back to the Dashboard view, applicant can click on the
[Competent Person] link button from the top header which is available across
all the pages. (Seen in Figure 7)

) http://iosh-dev.ideas.mom.gov.sg/iosh/LICCP/competent-personPage.aspx o~

-
[ —

vices - Miniatry of... | i0SH eServices - Ministry of M... | , 0SH eServices - Ministry of M...| f Competent person - Ministr.. * |

o
MINISTRY OF " e Covernme
(( MANPOWER ? ?‘.l“n‘qap‘n & Government
e
Competent Person WILLIAM TAN () Logout

Figure 7

5) For new applications, [Save as Draft] button is available across all the screens
with tabs for Applicant to save whatever that have been entered without
submitting the application.
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Applicant can save the draft license as he/she clicks the [Next] or the [Save as
Draft] button on the succeeding tab page.

Applicant can still edit the draft provided that the applied license is not yet
submitted or is under Payment Status. (Seen in Figure 8).

Applicant can do Edit either on the Dashboard view (accessed via header
[Competent Person] link button) where he/she can click the [Edit] from the Action
column or from the Preview Submit page where he/she can click the [Edit]
hyperlink on click of Next button from the Supporting documents tab page. (Seen
in Figure 8 and Figure 9 respectively).

= -2
D) hitp:iosh-devideas Jiosh/LICCP/competent-personPage.aspx £~ o] o iy &
f, iosH ESEM:S-MmlstryufM”“ . iosH ESENlcs-Mlmstryumel . Competent persen - Ministr... | | ‘
.
MiNISTRY OF e
s P——
Competent Person JEEVA (D Logout

Draft and submitted applications Gl G R

Draft applications are only saved for one month from the date of application

ApplicationNo  Applicationdate  Competency type Competency scope  Application Type  Status Action

CP15000326 Authorised Examiner (Pressure Vessel)  Steam Piping New Ready For Submission ##Select action =
Steam Receiver
Edit
e

Certificates

Registration Number Competency type Competency scope Start date Expiry Date Action

There are no certificates yet.

Copyright © 2014 Government of Singapore  Contactus  Ter

Figure 8
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SgBrnment

BOHETRY @
w\ RANFIWTR

Competent Person JEEdA [ Logrut

Application for certificate of approval for Authorised Examiner
(Pressure Vessel)

Personal particulars # Edit
Name JEEVA

NRIC 570441554

Nationality MOIAN

Building Mame  TTA BUILDING.

Address 335 SMITH STREET, #01-02, SINGAPORE 050335

Maotification preferences

Email address  vergel_jani@mom.gov.sg
Mabile no 47207948

SMIS alert No

Qualifications

Highe=t scadermnic qualifications Irestitution Courvry Completion Certificate:
3 GCE O Level Paszes and above [GCE O Certificate] (For any stream) best abc AMDORRA 2mz CPCard Stee Certificate pdf
Supporting documents +* Edit

[ CP Card Stze Certificate.paf (40K
[ CP Card Stze Certificate.paf (40K
[ CP Card Stze Certificate.paf (40K

Declaration

O | have rezd, understoad and agreed to comply with the above requirements, upon the approval of my registration to be an Authorised Examiner by the
Commissioner for Warkplace Safety and Health.

O | also declare that the information submitted in this application is true and correct to the best of my knowledge. | am aware that my application will ba
rejected if any infarmation provided was misrepresanted, and that legal actions may be taken against me if | had knowingly provided any false
information.

Privacy Statement

If you choose to make an application for which you provide us with personally identifiable data, we may share necessany data with other Government
SgENCies, 50 35 to serve yau in a most efficient and effective way, wnless such sharing is prohibited by law. We will MOT share your personal data with
non-Government entities, except where such entities have been authorised to carry out specific Government services. For your convenience, we may also
display to you data you had presiously supplied us or other Government agancies. This will speed up the transaction and save you the trouble of
repeating previous submissions. Should the data be out-of-date, please supply us with the latest data. We will retain your personal data only as necessary
for the effective delivery of public services to you. To safeguard your personal data, all electronic storage and transmission of personal data is secured
with appropriate security technologies.

Back Submit Cancel

Figure 9
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1.3 Applicant can update the logged in Person Profile

NOTE: Should a new applicant ( none profile or a new profiler user) does not
exists in the database, the page redirects to the Personal profile page upon
successful Singpass sign in.

1) Applicant may change the Person profile by clicking the [<Person name>]
hyperlink from the header. (Seen in Figure 10.a)

%Y ( i0SH eServices - Ministry % Y §, Competent person - Mini: % Y ( Competent organisation - % A M Important information on X A ( WSH professionals and C: X

-dev.ideas.mom.gov.sg/iosh/LICCP/competent-personPage.aspx
Gravity 550 [9 10.436.84/iosh/  § (SIT)iOSH eServices.. I, UATIOSH eServices .. {f, (CP) Workplace safe.. . (CO) WSH service pr.. [ xeroy.net » NRIC Ge...

((( B P Egpen e
‘Competent Person NALACHANDRAM ARUMUGAM O Logout
Figure 10.a

2) Applicant can click the [Edit profile] button to edit the non-material information in
this Profile page. (Seen in Figure 10.b)
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MINISTRY OF o §
((( WANPOWER P Sogapors Sovemmen

NALACHANDRAN ARUMUGAM Edit profil

Personal details

Mame MALACHANDRAN ARUMUGAM
MRIC 51204588C

Gender Femals

Date of birth 01/02/1988

Country of birth  AMERICAN SAMOA

Race Indian

Mationality FILIPING

Telephone no.

Address

Notification details

Email address

Mobile no.

SMS alert Mo
Proceed Cancel

Copyright © 2014 Government of Singapore  Contactus Terms of use  Privacy policy

Figure 10.b

3) Applicant can click the [Submit] button to save the person details/non-material
information in this update Profile page. (Seen in Figure 10.c)

Applicant may wish to click the [Cancel] button to abort the update of the
Person Profile details.
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-
MINIETRY OF T S ———
((( MANPFOWER ? Singapare Governmer

Personal profile

Please complete your personal profile in before using i05H eServices.
Personal details
MRIC: 51204588C

MALACHAMDRAN ARUMUGAM

Gender

< Male ® Female

Date of birth

- Feb ~ 1989 -
AMERICAN SAMOA -
FILIPINGO -
Telephone no
Address
Postal code Retrieve
Block/House n

Street name

Floor no Unit no

Building name (optional)

Motification details

Mobile no. O Select if you would like to receive SMS notifications

Submit Cancel

Copyright © 2014 Government of Singapore  Contactus  Termsofuse  Privacy

Figure 10.c
1.4 Provide details for Personal particulars

4) Provide inputs to [Personal particulars] screen.
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The Personal particulars tab page (Seen in Figure 10) contains the following
sections

« Personal particulars
o Contact details
« Office details.

Applicant tick on the Yes radio button would require filling in the Office details as
shown (Seen in Figure 11).

MINISTRY OF i et
((( MANPOWER P Sinaapo, (= Bovemment

Competent Person IEEVA () Logout

Application for certificate of approval for Workplace Safety and
Health Officer

*  Personal particulars 2 Qualifications 3 Work experience 4 Supperting documents
Personal particulars # Edit
Mame JEEVA
MRIC 570441554
Mationality MDIAN
Building Mame  TTA building.
Address 335 SMITH STREET, #01-02, Singapore 050335

Contact details
vergel_jan@mom.gov.sg

97207548 Select if you would like to receive SMS notifications

Office details

Are you currently employed?

Yes = o

Mext Save as draft Cance!

Copyright © 2014 Government of Singapore 5 se  Privacy policy

Figure 10
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Office details

' rently employed?
Mo
Company

Retrieve

Mext Save as draft Cancel

Copyright © 2014 Government of Singapore  Contactus  Terms of use  Privacy policy

Figure 11
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1.5 Provide details for Qualifications

The Qualification tab page may display Wsh qualification and/or Highest
academic qualification sections depending on the Applicant's chosen

competency type. (Seen in Figure 12).

1) Provide inputs to Wsh Qualifications section by clicking the [Add qualifications]
link button. (Seen in Figure 13 for the form page). Applicant can save the entry
by clicking the [Save] button or to enter new or another qualification, user can click
the [Save and add another qualification] button.

. The Qualification form page allows the applicant to add his/her Wsh
gualification at the same time to attach documents using the [Choose file]
button.

2) Provide inputs to Highest academic qualification section by clicking the [Add
Highest academic qualifications] link button. (Seen in Figure 14 for the form

page).

. The Highest academic qualification form page allows the applicant to add
his/her academic qualification at the same time to attach documents using
the [Choose file] button.

MINISTRY OF Singapore Government
((( MANPOWER ? T Barvie  Existois

Competent Person JEEVA O Logout

Application for certificate of approval for Workplace Safety and
Health Officer

-~ Persaonal particulars 2 Qualifications 3 Work experience 4 Supporting documents

Qualifications

Qualification Training centre Completion date Certificate Actions

There are no records yet.
T Add qualifications

Highest academic qualification
Discipline Education level Institution Country Completion date Certificate Actions

There are no records yet.

T Add highest academic qualifications

Back Next Save as draft Cance

Copyright © 2014 Government of Singapore  Contactus Termsofuse  Privacy policy

Figure 12
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2 Vi esenier- nistr x T T T

i-dev.ideas.mom.gov.sg/iosh/LICCP/add-wsh-qualificationPage.aspx
Gravity SSO [ 10.4.36.94/iosh/  f, (SIT) iOSH eServices.. . UAT iOSH eServices ... 1, (CP) Workplace safe.. . (CO) WSH service pr.. ['] xeroy.net » NRIC Ge...

.
((( AR @ Sogareis St

Competent Person JEVA O Logout

< Back to qualifications

Add qualifications
MName of qualification -
Name of training centre v

Completion date

Month - Year -

Upload a copy of the files

The maxmum file size allowed is 3MB.

Choose file

Save Save and add another qualification Cancel

Figure 13

Minish of Sinaan i
((( MANPOWER P Sngapops Sovermment

Competent Person Jeeva O Logout

< Back to qualifications

Add highest academic qualifications
Education level -

Discipline -

Name of institution

Completion year -

Upload a copy of the files

The maximum file size allowed is 3MB.

Choose file

Save Save and add another qualification Cancel

Copyright © 2014 Government of Singapore  Col

Figure 14
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1.6 Provide details for Work Experience

1) Displays/Provides [Work Experience] entry.

« To add a new work entry, click [Add work experience] button (Seen in
Figure 15) to launch the screen

- Page redirects to the Work experience page (Seen in Figure 17).After
entering the details from the Work experience page, click [Save] button to
add the data. Applicant can also click the [Save and add another work
experience] link button to save the entry and clears the form for a new
work experience entry.

- Applicant can upload a document based on his/her Work experience by
clicking the [Choose file] button. (Seen in Figure 17).

- Applicant may wish to cancel the entry by clicking the [Cancel] link button
from the page. (Seen in Figure 17).

. To remove a work entry simply choose Remove from the Action column
dropdown . (Seen in Figure 16).

o
uuuuuuuuuu - o Gove .
((( MANPOWER ‘8 !,:”.rw?p,r" Gove rjlﬁrnl
Competent Person JEEvA O Logout

Application for certificate of approval for Workplace Safety and
Health Officer

.~ Personal particulars -~ Qualifications 3 Work experience 4  Supporting documents

Work experience

Employer Designation Start date End date Actions

There are no records yet.

@ Add work experience

Back Next Save as draft Cancel

Copyright © 2014 Government of Singapore  Contactus  Terms of use

Figure 15
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ernment
llence

.
((( A  Sigapors Gon

Competent Person JEEVA D Logout

Application for certificate of approval for Workplace Safety and
Health Officer

- Personal particulars Qualifications 3 Work experience 4 Supporting documents
Work experience

Employer Designation Start date End date Actions

Company ABC Senior Consultant May 2015 Mov 2015 Selectaction -

Company DEF Manager Jan 2014 Dec 2014 Select action -

Company GHI Assistant Manager Jan 2013 Dec 2013 Selectaction &

Edj
Back Next Save as draft Cancel

Copyright © 2014 Government of Singapore  Contact us

Figure 16
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.
((( T
Cc-rnpetent Person JEeva O Logout
¢ Back to work experience

Add work experience
Employer

Designation

Empleyment period

Month N Year - to Month ~ Year

Upload a copy of the files

The maximum file size allowed is 3MEB.

Choose file

Save and add another work experience

Copyright © 2014 Government of Singapore  Contactus  Terms of use

Figure 17
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1.7 Upload Supporting Documents

1) Upload Photo/Supporting documents under [Supporting Document] tab page
screen; multiple documents can be uploaded.

To upload a photo, simply click the ﬂ button, then an open file dialog pops
out for you to choose a type .jpeg|jpg photo file. (Seen in Figure 18)

After choosing a .jpeg|jpg file, applicant can adjust/move the image

|
accordingly - Using the mouse and other control “n--

buttons to fit the required image guided by the blue rectangular box to fit
the photo to a required 400x514 pixel size. Once the photo image is

- . . =
perfectly aligned, user has to crop the image by using the - button.
(See sample in Figure 19). Not cropping the image or by not clicking
the Crop button will prompt for an invalid uncropped image message.

Note: Simply follow the steps provided beside the Upload photo section.
(Seen in Figure 18) A guided tool tip will also show from the photo image
control buttons for user to adjust the image properly.

To add a document, simply click the [Choose File] button. (Seen in Figure
20). A popup file dialog prompts for required .PDF file format to be selected
for an upload. Only valid .PDF file is allowed to be uploaded.

Note: A List of supporting documents required is listed for the user to
follow what document attachments are required for a particular competency
type. (Seen in Figure 21)

Should there be missing documents that is required, a validation prompts the
user which document attachment was left missing on click [Next] button.
(Seen in Figure 22)
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N(((.\ MANFOWER

IERVA__rh 1 osoit

Competent Person

IV@ I L e ——— g =5

Application for certificate of apy = =
uu . % My Documents » PDFs » - | 45 | Search PDFs Pl

Health Officer

Organize +  New folder =- 0 @
.~ FPel | particul; L~ lificati ’ a =
rsonal particulars Qualifications Rt 7 Favorites — Documents library ~ e T
i rrange by:  Folder
Upload photo B Desktop
& Downloads = Name

Digital photo image file with the following sfiec| %5 Recent Places

- JPEG format (jpg’ extension) - Ji more_Pdfs

- dimension of the photo image has to be 400 (2 Sample Pictures - Shortcut

3 4 Libraries
@ Documents

- Please use the photo cropper to meet the a

steps to crop and resize image;,

B & Music
[ Pictures
= B videos
3. Wyou would like to re-crop the image agajp. gl
4. Click save/next button at bottom of the pdke ‘M Camniter 5 <! m | 3
5. Upon saving. the newly saved image will H al Foreno - [Custom Files (*jpeg;*.jpa:* jpe v]

i Open Ivi [ Cancel ]

List of supporting documents required

. 50 New Application - Copy of Certificate of at least one of the W5H Related Qualifications*®

S0 New Application - Current/Past Employer Testimonial stating 2 years practical experience relevant to the work performed by a WSH officer OR Letter
of Appointment as a proof employment in WSH line for 2 years

[nd

L

50 Mew Application - Professional Work Review write-up (in approximately 1500 words) and must be signed by applicant

]

50 Mew and Renewal Application - Copy of NRIC or Workpass Pass (both sides)

Upload documents

To add files please click on choose files.

The maximum file size allowed is 3ME.

Figure 18
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Application for cer

Health Officer

Personal particulars

Upload photo

1.

2

3.

.
“

5.

Qu

Digital phot
- JPEG form
- dimensior

- Please use

Steps to cro

Click l

. Movet

If yous
Click s@

Upons

Q EEEEE

Application for c
Health Officer

Personal particulars

Upload photo

Digital ¢
-JPEG
- dimen

- Please

Steps to

5. Up
o falal-[~ %

Figure 19
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- Please use the photo cropper to meet the above file size and dimension specifications.

Steps to cop i natiza it

1l [F&: choose File to Upload ==

— —

2. Mo . J=| .+« Documents » PDFs » more_Pdfs - |+ Search more_Pdfs p|
~ 2

3. r

a Organize « New folder = o« i @

5. Updni - -
0 Favorites — Documents ||brary Arrange by:  Folder =

OoQoRn| =

4. Downloads e

i i =] Recent Places
List of supportlng documg '@ MOM-2015-08050 UAT Signoff.pdf

1. 50 New Application - Copy of Certifi '@ (ISTD Approval to Ad-hoc Run and Schedule Jobs) MOM-2015-05730.p

2. S0 New Application - Current/Past Effi ﬁD!_IlE)r::ue:nents E m (SCAL confirmed received encrypted output file and able to decrypt su
of Appointment as a proof employm J’ Music '@ (ISTD confirmed SCAL requested to have Ad-hoc Run on 12 Oct 2015) N

3. 50 New Application - Professional W ] Pictures ' (SPM Approval to SRS v3.0) MOM-2015-09795.pdf

4. 50 New and Renewsal Application - Clj B Videos H (SPM and ISTD Approval to SRS v5.0) MOM-2015-05730.pdf

'@ (User Approval to close UAT) MOM-2015-09795. pdf

Upload documents 8 Computer |1 sample _letter_for INDIAN_NAT.pdf

To add files please click on choffe files. : Z& 0SDisk (C3) '@ (User Approval to SRS v1.0 - WPAS) MOM-2015-18463. pdf

'@ (SPM Approval to deploy to Production without schedule job) MOM-21
'@ Microsoft Cloud Roadshow-7 to 8 December 2015.pdf

¥ APPS (\WHQFS01) (F)
o ISTD (\WHQFS01) (G:)

Choose file 59 FS612 (WHQFSOL) (K:) '@ Solely Construction sample details_CO-ASC New Application.pdf
5 HOME (WHQFSO1) (N2 X SR-0441 sign off.pdf
Fal CORARAART AL NECAA Y | & | i | C
Back Next File name: Sample_letter_for INDIAN_NAT.pc + [Custom Files (*.pdf) v]
[ Open |v] ’ Cancel ]

Copyright © 2014 Government of Singapore

Figure 20

List of supporting documents required

. 50 New Application - Copy of Certificate of at least one ofthe W5H Related Qualifications®

[

. 50 New Application - Current/Past Employer Testimonial stafyng 2 years practical experience relevant to the work performed by a WSH officer OR Letter
of Appointment as a proof employment in W5H line for 2 yeffirs

o]

. 50 New Application - Professional Work Review write-up (i approximately 1500 words) and must be signed by applicant

N

. 50 New and Renewal Application - Copy of NRIC or Worlhass Pass (both sides)

Upload documents

To add files please click on choose files.

The maximum file allowed is 3ME.

Sample_letter_for_INDIAN_NAT pdf Copy of Certificate
(533kb)E

@

- 50 Wew Application - Copy of
Certificate of at least one of the
Choose file WSH Related Qualifications*

Back Next Save as draft Cancel

Figure 21
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Upload documents

To add files please click on choose files.
Please upload below required documents to submit the application.
*+ 50 Mew Application - Current/Past Emplayer Testimonial stating 2 years practical experience relevant to the work performed by a W5H officer OR Letter of Appointment as a proof

employment in W5H line for 2 years

50 Mew Application - Professional Work Review write-up (in approximately 1500 words) and must be signed by applicant

50 Mew and Renewal Application - Copy of NRIC or Workpass Pass (both sides)

The maximum file size allowed is 3MB.

Sample_letter_for_INDIAN_NAT pdf 50 New Application - Copy of Certific ~ o,
(533kb)A :
Choose file
Back Mext Save as draft Cancel
Figure 22
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1.8 Submission of Application

1) After the required details are finalized, click the [Submit] button (Seen in Figure
23).

Applicant should perform the following actions under this screen :

. Applicant to go through the details if data entries are correct. Should there be
a necessary modification, the application can easily click the [Edit] link button
to modify specific portion of the draft license.

« Should all the pertinent details are displayed correctly; Applicant must
tick/check the required [Declaration] checkbox items to acknowledge he/she
has read carefully the Declaration and Privacy statement.

« Applicant can cancel, submit or go back accordingly using these buttons.
[Back], [Submit] and [Cancel]

« Should all the required details are provided from the form, Applicant may
choose to [Submit] the draft license in preparation for the payment. With the
submitted validated draft license, a unique Bill No will be generated for the
transaction. (Seen in Figure 24).
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Application for certificate of approval for Workplace Safety and
Health Officer

Personal particulars b
Name JEE
SR SIS

astiorality AN
Buillding Mame  TTA BUILDING.
Aridres 325 SWATH STREET, AHL0Z, SINGAPDRE (00223

Office address

Poetal pode =83
BodcHouse . 257

Sireet name DRCHARD ROAD

Roar na. 1
Unk no. =2
Notificstion preferences

Emall address g janiEmomgosE
Ssobile o STAITE

ShiE mert Yo
Qualifications B
Quaslifications Imitution Compistion  Certficate
ACKANTED: CERTIRCATE I WIRNPLALE SARETY AND FERLTH LEVEL B B Acackerry. MTLIC Lisarring Hus jan 2090 CP Card Sham Crtificatn. pef
Fighust: acadwmic qualication: Irdttion Courtry  Complesion  Cerdficss
S GLE [ Lewvel Firusen el stacvs (GEE 01 Cosicrs| (Far sy ey It ST PEUE P Card Sirm Carificrse ¥
Work experience bt
Ermgioyer Dmigration Seart. dew End date
Comparry A0 Sanicr Conmuitant Wy 201 w2012
Comgary DEF Waapr Jar T304 Dwc 104
Comparry GH Amuiart Maraper Jan 2 Duc 2013
Supporting documents =

Sarnpis, letinr for IMCUSM_ MAT pet

27 Carz fe Cenfcanss!

T3 Carz S Condficnmez s

Zampeers Crpanhgds Cenificae of Approvalsd

07 Carel S Cartificas gl

Declaration

1 | B resr], unpiersiond and agreed ko comply with the: above requinsments, upon the approsl of my regismation bo be 2 WEHO by the Commissioner
tor Workpiace Safety Bnc Haskh.

£ lais0 clecians that the information submitied In this pplcation ks true: and oomect o the: best of my knowlerge. | am swane that =y spplication will be
eejecterd H sy information provider wers misnepresentec, and it gl acsions mey be taken sgsinst me T had knowingly provided any felss
niormnation.

Privacy statement

7 you chorse o miske an application for which you provide s with parsonally identilebie date, we mey share necessay data with other Gowsmment
agencies, 502510 S yoU ina mast efMicent and eff=cthes way, unkess such sharing ks prohitied by Lrs, We will KOT share your personal dats v
POn-SOVETITENE endties, sxTent where such entities have besn authorised b camy out specfic Govemiment sendces. For your comesnlence, we may 850
cispiay bo you date you hsd preousty supplerd s of other Gowsmiment agences. This will speed up the transaction and save you She trouble of
Fepestng previous submissions. Should the data be out-of-dabe, plesse suppiy 1 vith She istect daie, We wlll retain pour parsonal dats onty s necesany
for e et dheihveery Of U SEnvices bo you. o saisgusnd your personed data, sl shectronic shorege and transmission of parsonal dete s secured
with Bppropriste =ty Sechnoioghes

Figure 8
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1.9 Submission and Payment for New Application certificate

1) Payment Summary displays the generated Bill No for the submitted draft license.
A short summary of the payment, the Bill No, Bill Type, Amount, GST and Total
are displayed in a table. Furthermore, a Payment method is displayed which will
allow the user prepare or choose the mode of payment for the next page.

- Applicant may choose to navigate back by clicking the [Back] button or to
proceed with the payment by clicking the [Continue] button.

- On click of the [Continue] button, the page will be redirected to the payment
gateway to Proceed with the payment. (Seen in Figure 25).

- The Payment gateway allows the user to provide

MINISTRY OF Sinaapore Govermnmen
((( MANPOWER ? 'T-”.';I i 0 3OV T ..l

Competent Person JEEVA @ Logout

Payment summary

SNo.  Bill No. Bill Type Amount (§) GST(3) Total (§)
1 MOMOS20150001006 Licensing - CP 110 0 110
TOTAL s110

Payment method
eNETS @B visa

Available for internet banking users of DBS Bank/POSE, OCBC Bank, Citibank and Standard Chartered.
Internet banking UserlD, PIM and token are required to effect the payment.
Please note:

If you are using a pop-up blocker or proxy server, please temporarily disable it.
Otherwise, the relevant transaction pages may not be displayed, or your transaction request may not be completed.

Back Continue

Copyright © 2014 Government of Singapore  Contactus  Terms ofuse  Privacy policy

Figure 24
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T T T T ——

|@ ‘ E http://tst.intranet. psi.gov.sg/NASApp/tmf/TMFServlet

P~-c

E Payment Option Selection

d

® a - il —

Al -

# Singapore Government

Integrity = Service + Exncellence

IF ¥ OU ARE USING A POP-UP BLOCKER. please ada nepsywww pslgowsg” o
yourlist of zlowed $Bes I the pop-up blocker sEtthgs. OMemke, the mIaEnt ransaction pages
may not be display ed, OF your IENEACIoN BOUEst MaY Not be completed.

a VU AP AW O 8 Sa0UnS Shis

Total Amount Payable: $$110.00

PleEse Make Payment by $ElRCing Me DREMED DY MENt Mode Men ik Me Procesd button:

Paymant Mods Descripiion

i For viSAMaserCar CredR and DebR cads

VvisA

o hEl'E Forcustomer wiA Mene Sankng 2ccownt from DESPOSS, Chlark,
E OCBC | Plus! or OB

<< Cancel Payment | Prceds

IMPORTANT:

= Plezse make sure Mat 2l ciheropenad DowWseR ane closed Del e proceeding to make
pay ment.

« [ NOT ciose miks Dowsar whlle payment B I process. You may close this Dowser only
afer you recele Me Oficlal Recelpt and an ack nowledgement from the e-Senice br
successiul pay ment.

« D0 NOT click on the DEWs2r DU @xample Back . Relhad/Fetresh or Stop) whilie paym ent

ks Inpogress.

ForeMETS Credit {or AMEX IT avalla ble |, please 2dd "www 2nels sg" 0 your st ofalioved

shes In 1he poo-up Dlockersetings as well

ForsMETS Debit please Inchude "www ensts sg”, "dosd2pay dos com” (br DESFOSE

Account holders), "www . cRbank com.sg' (for CRibark Account holders) "www.ocbc.com” fiar

OOBC Account Haolders) and “www_plus com.sg' (Br Plus! Account Halders),

“wniks enices 1. uab graup com” (for UOB Account holers) o your lst of allowed sRes I the pop-

up Dlock er s2Tings 25 well

3 Topyrightt 00 Alirigihs reseniad by She Govemmentof Singapons.

Figure 25
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2) Click [Proceed to Payment] button to make payment.

credit/debit card payment

i Fast, Secure
onsumer mey | & Hassle-free
eNETS transactions

enets.sg
I Frivacy Policy

Security Guidelines
I ¥ TRANSACTION INFORMATION
Customer Service
Me ame Psi Test Intemet Cred Cardd
[l CC11062814083440
NETS 0110628140756775

Amour 56D 110.00
Important Notice: Please note down the

ansaction
information in this section just in case you need to

raise any query on this transaction.
CREDIT/DEBIT CARD INMFORMATION
€ VISA

Name on [ aN MEI LENG |
Card

e (3111111111111
u
ea

0ad |atest JRE if yo!

123

| pamat is cvwicvvzicio)

[Januayy 9| [2016 ceq: 2011

I have read, understood and accepted the return
and refund policy for the purchase of relevant
products / services.

[~ SUBMITS B CANCEL ]

Please do not use your BACK or RELOAD/REFRESH browser functions or
CLOSE your browser while using this senvice

@ eNETS is a product of Network for Electronic Transfers (Singapore) Pte Ltd

make bfe great

Figure 26

3) To pay by Credit/Debit cards, click [eNETS Credit/Debit Card] icon under Figure

26. Input data to all fields under Figure 27 and click [Submit] button.
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IF YOU ARE USING A POP-UP BLOCKER. please add "hips ffmw psi.gov.sg' to
wour list of allowed sites in the pop-up blocker settings. Otherwise, the relevant transaction pages
may not be displayed, aryour ransaction request may natbe completed. Ifyou are paying using
eMNETS Credit (or AMEX if available). or eNETS Dehit please click herel

3 You are now on a secure site.

Please proceed to payment by
clicking on the logo of your preferred payment mode:

Payment Mode Description Total Payable

ViSAMMasterCard payment mode

e NETS Pleass have ons of the fallowing Amount: S¢ 110,00

-ISA Credit Card,
I - octerCed CreditCard, Total papable:  S§  110.00
Credit/Debit Card - MasterCard Debit Card or
-Visa Electron Debit Card Moe

Internet Banking payment mode

e NETS Please have the following Amount s¢ 1o

- Avalid Internet Banking account
. with Citinank. DBS. UDE. OCBLC Total payable: 5§ 110.00
Internet Banking Plus! Mare

IMPORTANT:

» Please make sure that all other opened browsers are closed hefore proceeding to make

payment

DO NOT close this browser while payment is in process. You may close this browser anly

afteryou receive the Official Receipt and an acknowledgementfrom the e-Service for

successful payment

DO NOT click on the browser huttons (example: Back, Reload/Refresh or Stop) while

paymentis in progress.

For mare infarmation an each payrment method, click on the "More" hyperlink ofthe

respective payment mode

ForeNETS Credit (or AMEX if available). please add "www.enets.sg" toyour list of

allowed sites in the pop-up blocker setings as well

ForeNETS Debit please include "www enets sg”, "dbsd2pay.dbs.com (for DBS/POSE

Accountholders)", "unisenicesT uobgroup.com for OB Account holders)",

"wrrwv.citibank.com.sg (for Citibank Account holders)", "www.ochc.com (for OCEC Account

Holders)" and "www plus.com.sg (for Plus! Account Holders)" to your list of allowed sites in

the pop-up blocker setings as well.

« ForNETS CashCard, please add "cashcardservices nets com sg" to your list of allowed
sites in the pop-up blocker setings as well

Cancel Payrment

SINGAPORE

—
(l))' (C) Copyright 2001, All rights reserved by the Govemment of Singapore.

Figure 9
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1.10 Payment Receipt

1) System will generate the Tax Invoice / Receipt and Transaction Notice to
acknowledge the receipt of the payment.

((( MAeOwEr ® Shgspors Sovemmen
Competent Person TASMAN D Logout

Payment receipt

= Print
Date 2711142015
Receipt no. MOM2015R006701
Name TASMAN
NRIC/FIN 570441534
Address 18 HAVELOCK ROAD
Singapore 059764
SNo. Bill No. Bill Type Amount ($) GST($) Total (%)
MOMOS20150002041 Licensing - CP 10 0 1o

Payment method: e-payment  Total amount paid 5110

Occupational Safety and Health Division
MOM Services Centre 1500 Bendemeer Road, Singapore 339946

MNext

Copyright © 2014 Government of Singapore
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®
o MINISTRY OF
0 MANPOWER

TAX INVOICE / RECEIPT

Feeceipt No MIOMO001000057310 Date/Time 2840642011 14:07
Agency : MOM - Ministry of Manpower
Application - Integrated Occupationsl Safety and Health System
Paid via eNETSCredit
EPRefNo @ CC1I062814083440
Hote Receipt is void if pagment is dishonoured
Sno Code/Description Unit Pricegsf)  Qty Amount(S$)
1. MOMOS20110000937 110,00 1 110.00
Ttem Info
Licensing - CP
Registration of Safety Officer
Total 35 110,00
This is a computer-generated receipt. No signature is required.
P53 Ref Ho : Fbbelclizh] 152862011 14834-39521055
Please print a copy of the receipt for yout reference

2 https:/itest.enets.sg - ... |:||E E|

eNETS

hI_F_IIII'I!'::IIIIII[III COMPLETE

TRAMNSACTION
MOTICE

erchant Referance Code:
CC110825814083440
METS Reference Code:
20110B22140756F TS

Crate & Time:

2806 2011 14:07:57

Auth Code:

042318

$GD 110.00

THANE YOU!

© ©

< i | =
2 @ Internet
Figure 11
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2) Note : In the event that the Applicant did not complete the payment successfully,
he will see an entry under [Applications — Pending Payment] table when he
accesses [Create Application] function. To proceed with the payment transaction
flow, Applicant just needs to click from the Action the [Make Payment] hyperlink to

trigger the screen flow from Figure 24 — 29.

((( MANPOWER ? Singapore Government
intecrit » Service. +Excller

Competant Person JEeva O Logout

Apply new certificate

Draft and submitted applications

Draft applications are only saved for one month from the date of application.

Application No  Application date  Competency type Competency scope  Application Type  Status Action

CP15000326 Autherised Examiner (Pressure Vessel) Steam Piping New Ready For Submission Select action ¥

Steam Receiver

CP15000327 Workplace Safety and Health Officer Pending Payment
Make Payment

Delete

Certificates
Registration Number Competency type Competency scope Start date Expiry Date Action

There are no certificates yet.

Copyright © 2014 Government of Singapore  Contactus Termsofuse  Privacy policy
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1.11 Acknowledgement of New Application Submission

1) After the payment is done, System will also display the Acknowledgement page.
(Seen in Figure 31)
« Applicant can click on the [Back to main] button to go back to the Dashboard
page.( Seen in Figure 32)

((( MANPOWER # \cg:ll‘l‘ﬂﬁg:.[):c.lfo .ch"ol'"'v-: nt
Acknowledgement

Your new application has been successfully submitted.
Name: JEEVA
Competency Type: W5H Officer

NOTE:

1. We will commence processing your application, after you submit all required documents. Incomplete or insufficient information will delay the processing
of your application. We will contact you for clarifications if required.

2. Processing time is up to 8 weeks. You may have to attend an interview to allow us to further assess your suitability to be a WSH officer. As such, we may
require additional time to process your application if an interview is needed.

3. If your application is successful, you will be notified and receive the registration card by mail.

Back to main

Copyright © 2014 Government of Singapore  Contactus Termsofuse  Privacy policy
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Page 35 of 36
Copyright ©2015 — LIC-CP (WSH) eServices User Guide
( Create Application ) - v1.0 | ISTD | Confidential



Integrated Occupational Safety and Health System (iOSH)
User Manual — LIC-CP Create Application Version 1.1

2) Click [Logoff] hyperlink from the header to exit.

.
MINISTRY OF
( MANPOWER

Competent Person

Apply new certificate

Draft and submitted applications

Draft applications are only saved for one month from the date of application.

Application No Application date Competency type Competency scope Application Type Status Action

Ready For Submission Select action

CP15000326 Authorised Examiner (Pressure Vessel) Steam Piping New
Steam Receiver
CP15000327-1 27/11/2015 Workplace Safety and Health Officer New Processing NIL
Certificates
Competency scope Start date Expiry Date Action

Registration Number Competency type

There are no certificates yet.

Contactus Termsof use  Privacy policy

Copyright © 2014 Government of Singapore

Figure 32

Page 36 of 36

Copyright ©2015 — LIC-CP (WSH) eServices User Guide
( Create Application ) - v1.0 | ISTD | Confidential



