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Start of Service 

Step 1: Access the e-Service landing page (https://services.mom.gov.sg/tes/)
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Click Log in with 
SingPass to login 
via SingPass

Click Log in with 
CorpPass to login 
via CorpPass
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Login via SingPass or CorpPass

Step 2: Access the e-Service via SingPass or CorpPass
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Accessing the e-Service via SingPass

Key in SingPass ID

Key in Password

Click Login to access the e-Service
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Accessing the e-Service via CorpPass

Key in UEN/Entity ID

Key in CorpPass ID

Key in Password

Click Login to access the e-Service
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View all properties

Step 3: View all properties
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Click any 
Property 
Address to 
view details

Click View 
other 
properties to 
find out the 
number of 
WPHs 
registered 
under an HDB 
flat or Private 
Residential 
Premises
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Manage property details

Step 4: Select to block your property or remove WPHs who are not residing under your property
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Select by ticking the 
checkbox to remove 
WPHs under the 
selected property

Block your property 
by ticking the 
checkbox

Click Continue to 
confirm details

Click Back to go 
back to the 
previous page
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Confirm details and contact information

Step 5: Confirm details and enter your contact information

Key in contact information 
including Name, Email Address 
and Mobile No.

Click Submit to save details

Click Back to go back to the 
previous page

Click Cancel to go back to view 
all properties page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

Click Home to go back to view all 
properties page

Click Save as PDF to save 
acknowledgement details in PDF format

Click Email to me to send 
acknowledgement details via email
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Search for HDB Flat or Private Residential Premises
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Step 7: Input address details to enquire the number of registered WPHs

Enter Postal Code of 
the HDB Flat or 
Private Residential 
Premise for enquiry

Click Get Address to 
load the address 
details 

Enter Floor no. and
Unit no. if any

Click Search to see the 
results
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Search Results

Step 8: View the number of WPHs registered under the enquired address 

Click New Search to search for 
another address

Click Save as PDF to save results 
in PDF format
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Start of Service 

Step 1: Access the e-Service landing page (https://services.mom.gov.sg/tes/)

Click Log in with SingPass to 
login via SingPass

Click Log in with CorpPass to 
login via CorpPass
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Login via SingPass or CorpPass

Step 2: Access the e-Service via SingPass or CorpPass

Accessing the e-Service via SingPass

Key in SingPass ID

Key in Password

Click Login to access the e-Service
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Accessing the e-Service via CorpPass

Key in UEN/Entity ID

Key in CorpPass ID

Key in Password

Click Login to access the e-Service
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View all properties

Step 3: View all properties

1

2

Click any Property Address to view details

Click View other properties to find out 
the number of WPHs registered under an 
HDB flat or Private Residential Premises
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Manage property details

Step 4: Select to block your property or remove WPHs who are not residing under your property
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Select by ticking the 
checkbox to remove WPHs
under the selected 
property

Block your property by 
ticking the checkbox

Click Continue to confirm 
details

Click Back to go back to 
the previous page
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Confirm details and contact information

Step 5: Confirm details and enter your contact information

Key in contact information 
including Name, Email 
Address and Mobile No.

Click Back to go back to the 
previous page

Click Submit to save details

Click Cancel to go back to 
view all properties page
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Acknowledgement details 

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email
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Click Home to go back to view all properties page

Click Save as PDF to save acknowledgement details in PDF 
format

Click Email to me to send acknowledgement details via 
email



Search for HDB Flat or Private Residential Premises
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Step 7: Input address details to enquire the number of registered WPHs

Enter Postal Code of the HDB 
Flat or Private Residential 
Premise for enquiry

Click Get Address to load the 
address details 

Enter Floor no. and Unit no. if 
any

Click Search to see the results
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Search Results

Step 8: View the number of WPHs registered under the enquired address 

Click New Search to search for 
another address

Click Save as PDF to save results in 
PDF format
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