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Start of Service

Step 1: Access the e-Service landing page (https://services.mom.gov.sg/tes/)
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— MENU © > eServices >

Foreign Worker Tenant Enquiry Service (FWTES)

You can check the number of foreign workers staying in an HDB flat or private
residential premises (PRP). Home owners can remove foreign workers who have left
their HDB flat or PRP.

‘ 40 Log in with SingPass ‘ @ Serviceis online

Availability
24 hours

E\
y ‘ [ Log in with CorpPass ‘

Not available due to maintenance Every Thursday, 8.30pm - 9pm.

@ What can | do in FNTES?

@ What do I need?

@ 1already have CorpPass account. How do | check if | can access FWTES?
@ Get help

Last Updated: 02 May 2019 sharethispage f W = |
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E» Click Log in with
SingPass to login
via SingPass

& Click Log in with
CorpPass to login
via CorpPass




Login via SingPass or CorpPass

Step 2: Access the e-Service via SingPass or CorpPass

Sjnglass @ Sz Accessing the e-Service via SingPass

A A A ¥ Contact Us | Feedback | Sitemap | FAQ Q

Key in SingPass ID
Key in Password

Click Login to access the e-Service

Forgot SingPass D or password?

Don't have an account? Register now

Accessing the e-Service via CorpPass

ass is now the ONLY login method for corporate transactions with the Government
entity can now transact with more than 140 government digital services. Register for CorpPass now to prevent any disruption to your

Key in UEN/Entity ID e
Key in CorpPass ID

Key in Password

© \CALAS

Click Login to access the e-Service o
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View all properties

Step 3: View all properties
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Foreign Worker Tenant Enquiry Service

Select Property Manage Tenants

Select property

Property Address

1

2

) View other properties

Confirm Details

/\ MOM has blocked this property for registration. You may write in to us at mom_fwas@mom.gov.sg for more details.

Type

Private Residential Premises
Private Residential Premises
Private Residential Premises
Private Residential Premises

Private Residential Premises

’ Singapore Government
ntegrity - Service « Excellence

O Logout

Acknowledgement

5ltems | Page 1
No. Of Work
Pass Holders
Registered
0

0

0
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Click any
Property
Address to
view details

Click View
other
properties to
find out the
number of
WPHs
registered
under an HDB
flat or Private
Residential
Premises




Manage property details

Step 4: Select to block your property or remove WPHs who are not residing under your property

(( — s commmen Select by ticking the
MANPOWER ntegrity - Service « Excellence
( checkbox to remove

WPHSs Under the

. _ , selected property
Foreign Worker Tenant Enquiry Service

® Block your property
Select Property Manage Tenants Confirm Details Acknowledgement by ticki ng the
Current Tenants checkbox

Remove tenants not residing at this property by checking the boxes. An email will be sent to the employers/tenants to inform them that you have removed

their names from this property. CIiCk Continue tO
confirm details

If your address has been misused, report the matter to MOM at mom_fwas@mom.gov.sg.

Click Back to go
S/N Name FIN Employer Address Reg Date baCk tO the
1 previous page

Block Property

Disallow any work pass holders to be registered at my property.

< Back Continue >

L]
o MINISTRY OF
(\ MANPOWER



Confirm details and contact information

Step 5: Confirm details and enter your contact information

Foreign Worker Tenant Enquiry Service

@

Select Property Manage Tenants Confirm Details Acknowledgement

Removed Tenants

S/IN Name FIN Employer

1

Block Property

Disallow any work pass holders to be registered at my property.

Contact Details

* Email Address

< Back ‘ Submit >

.

MINISTRY OF Singapore Government

((( MANPOWER ? nr»g'r,p erv ,\ Excellence
® Logout

L]
r~ MINISTRY OF
(\ MANPOWER

Key in contact information
including Name, Email Address
and Mobile No.

Click Submit to save details

Click Back to go back to the
previous page

Click Cancel to go back to view
all properties page



Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

((( - @ i Click Home to go back to view all
properties page
Foreign Worker Tenant Enquiry Service C“Ck Save as PDF to save
.pr gQ —Q— —0 acknowledgement details in PDF format

Click Email to me to send
v Acknowledgement acknowledgement details via email

Your property details have been updated successfully.

Reference No. TESPO-2019-08-14-0429 L]
Property Address Y MINISTRY OF
MANPOWER
Date and Time of Transaction 14 Aug 2019 10:42 AM
Removed Tenants Your property details have been updated successfully.
SIN Name FIN Employer
1 Reference No. TESPO-2019-08-14-0429
Property Address
Block Property

Date and Time of Transaction 14 Aug 2015 10:42 AM
This property has been blocked for address registration by any work pass holders.

Contact Details You have successfully declared the following worker(s) as non-residents of the above property:
Name
SN Hame FIN Employer
NRIC/FIN ¥ * +
1
Email Address
Mobile No. ‘Your property has been successfully blocked which means work pass helders are not allowed o be

registered under your property.

’ Home: @ save as PDF Email to me

Mame

NRIC/FIN

Email Address.

)
~ MINISTRY OF
(\ MANPOWER Mobile No.



Search for HDB Flat or Private Residential Premises

‘Step 7: Input address details to enquire the number of registered WPHs

* Postal Code

Street Name

Building Name

Block/House No.

Floor No.

Unit No.

Q. Search

? Singapore Government
ntegrity - Service - Excelle

® Logout

Foreign Worker Tenant Enquiry Service

Find out the number of work pass holders (WPHs) registered for a HDB Flat or Private Residential Premises

L
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Enter Postal Code of
the HDB Flat or
Private Residential
Premise for enquiry

Click Get Address to
load the address
details

Enter Floor no. and
Unit no. if any

Click Search to see the
results



Search Results

Step 8: View the number of WPHSs registered under the enquired address

Click New Search to search for
another address

Click Save as PDF to save results

Foreign Worker Tenant Enquiry Servi -
oreign vvorker fenant Enquiry >ervice in PDF format

’ Singapore Government
ntegicy + Service - Excellens

Search Result

L
!"( MINISTRY OF
No. of Registered Work Pass Holder(s) OMANPDWER
O Foreign Worker Tenant Enquiry Service

Find out the number of work pass holders (WPHs) registered for a HDB Flat or Private Residential
Premises

Address that you have enguired:

Quick Facts

Flat Type Maximum Capacity No. of Registered WPHs 0

1 &2 Rooms HDB Flat ["! 4
Guick Facts

3 Rooms & Above HDB Flat 6

Flat T Maxii Ca i

Private Residential Premises 6 ype aximum Capacity
1 & 2 Rooms HDB Flat [1] 4
3 Rooms & Above HDB Flat 8
Private Residential Premizsas 8

4 [1] Non-Rental HDB Flats
‘ Q. New Search A save as POF
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Foreign Worker Tenant Enquiry Service

User Guide - Mobile

Foreign Manpower Management Division
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Start of Service

Step 1: Access the e-Service landing page (https://services.mom.gov.sg/tes/)
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Foreign Worker Tenant
Enquiry Service (FWTES)
You can check the number of foreign
workers staying in an HDB flat or private
residential premises (PRP). Home owners

can remove foreign workers who have
left their HDB flat or PRP.

0 Log in with SingPass
40 Log in with CorpPass

@ Service is online

Availability
24 hours
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Click Log in with SingPass to
login via SingPass

Click Log in with CorpPass to
login via CorpPass




Login via SingPass or CorpPass

Step 2: Access the e-Service via SingPass or CorpPass

S]"ri"ngii;é

Forgot SingPass ID or password?

Don't have am account? Register now
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Sigacn o poasie s

CorpPass is now the ONLY login method

for corporate transactions with the
Government

Your entity can now transact with more than 140
eovernment digital services. Register for CorpPass now
o prevent amy disruption to your business
transactions!

Log in with CorpPass

Remember Entity ID @

Fargot Entity / CorpPass 1D or Password

Cancel
Don't have a CorpPass Account?
Get Started

Accessing the e-Service via SingPass

Key in SingPass ID
Key in Password
Click Login to access the e-Service

Accessing the e-Service via CorpPass

Key in UEN/Entity ID

Key in CorpPass ID

Key in Password

Click Login to access the e-Service




View all properties

Step 3: View all properties

((( g
() Logou
Foreign Worker Tenant
Enquiry Service
Select Property
Manage Tenants
Canfirm Details

Acknowledgement

Select property

5ltems | Page 1 Mext

Property
Address:

Type: Private Residential
Premises

No. of Work 0

Pass Holders

Registered:
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Property
Address:

Type: Private Residential
Premises

Mo. of Work o

Pass Holders

Registered:

Property

Address:

Type Private Residential
Premises

Mo. of Work Q

Pass Holders

Registered:

Property

Address:

Type: Private Residential
Premises

Mo. of Work Q
Pass Holders
Registersd:

4 View other properties

Copyright I 2019 Government of Singapore

Click any Property Address to view details

Click View other properties to find out
the number of WPHs registered under an
HDB flat or Private Residential Premises




Manage property details

Step 4: Select to block your property or remove WPHs who are not residing under your property

MINISTRY OF
( MAMNPOWER

() Logout

Foreign Worker Tenant
Enquiry Service

o Select Property

Manage Tenants
Confirm Details

Acknowledgement

Current Tenants

Remove tenants not residing at this property
by checking the boxes. An email will be sent to
the employersitenants to inform them that
you have removed their names from this

property.

If your address has been misused
report the matter to MOM at

rmom_fwas@mom.gov.sg

SIN:

MNarme:

FIM:
Employer:
Address Reg
Date:

Block Property

Disallow any work pass holders to be
registered at my property.

< Back

Cantinue >
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Select by ticking the
checkbox to remove WPHs
under the selected
property

Block your property by
ticking the checkbox

Click Continue to confirm
details

Click Back to go back to
the previous page




Confirm details and contact information

Step 5: Confirm details and enter your contact information

((’ R—— Block Property Key in contact information
( MANPOWER . . .
- Disallow ary wark pass holders to be InCIUdIng Namel Emall

Fegister ed at Yy Property. .

Click Back to go back to the

Foreign Worker Tenant Contact Details previous page

Enquiry Service

Select Property
o ‘ Click Cancel to go back to
@) Vansge Tenancs NRIC/FI view all properties page

Click Submit to save details

Confirm Details

Acknowledgement

Removed Tenants

S/N:
MName: Submit >
FIN: ‘

Employer:
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Acknowledgement details

Step 6: Save acknowledgement details in PDF format or send acknowledgement details via email

(e Block Property Click Home to go back to view all properties page
This property has been blocked for address
regraron by any verk pess Polders Click Save as PDF to save acknowledgement details in PDF

Foreign Worker Tenant format
Enquiry Service Contact Details
, Click Email to me to send acknowledgement details via
() Select Property WName .

g email
& ,‘f"q Manage Tenants
{V: ,"'J Confirm Details NRIC/FIN

()
™ MINISTRY OF
Acknowledgement .
((( MANPOWER

Email Address
v Acknowledgement
Your property details have been updated Your property details have been updated successfully.

successfully,
Mobile No.
Reference No.

. ; Reference No. TESPO-2019-08-14-0429
TESPO-2019-08-14-0431

Property Address

Property Address
Home
Date and Time of Transaction 14 Aug 2019 10:42 AM

@ Save as PDF

Date and Time of Transaction | ‘You have st lly declared the ing worker(s) as non-residents of the above property:

14 Aug 2019 11:38 AM

Email to me
SN Name FIN Employer

1

Removed Tenants

‘Your property has been successfully blocked which means work pass holders are not allowed to be

SIN: registered under your property.
Name: - Copyright 8 2019 Government of Singapore
FIN: 0 92 Contactus Termsofuse Privacy policy
Employer: MName
NRIC/FIN

. Email Address
™ MINISTRY OF
((0 MANPOWER Mobile No.



Search for HDB Flat or Private Residential Premises

Step 7: Input address details to enquire the number of registered WPHs
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Foreign Worker Tenant
Enquiry Service

Find out the number of
work pass holders (WPHs)
registered for a HDB Flat
or Private Residential
Premises

Get Address
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Search

Enter Postal Code of the HDB
Flat or Private Residential
Premise for enquiry

Click Get Address to load the
address details

Enter Floor no. and Unit no. if
any

Click Search to see the results



Search Results

Step 8: View the number of WPHSs registered under the enquired address
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() Logout

Foreign Worker Tenant
Enquiry Service

Search Result

No. of Registered
Work Pass Holder(s)

0

Quick Facts

Flat Type

182
Rooms
Il-}:JB Flat

3 Rooms &
Above
HDE Flat

Private
Residentia
Premizes

L4 New Search

B Save as PDF

Maximum
Capacity
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Click New Search to search for
another address

Click Save as PDF to save results in
PDF format
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Foreign Worker Tenant Enquiry Service

Find out the number of work pass holders (WFPHs) registered for a HDB Flat or Private Residential
Premises

Address that you have enquired:

No. of Registered WPHs 0
Quick Facts
Flat Type Maximum Capacity
1 & 2 Rooms HDB Flat 1] 4
3 Rooms & Abowve HDB Flat ]
Private Residential Premises ]

[1] Mon-Rental HDB Flats



