
Dialogue Programme 
 
Leaders’ Dialogue Session :  
Supporting Businesses and the Community in the Aftermath of a Crisis or Terror 
Attack  
 

TIME PROGRAMME 

1:15pm SPEAKERS / PANEL MEMBERS DISCUSSION  

1:30pm REGISTRATION 

2:00pm 
WELCOME ADDRESS 
By Ms Shirley Lim, Director (Ops Group), Joint-Ops Division, MOM 

2:10pm DAY AFTER TERROR 
By Mr Neo Loo Seng, Principal Behavioural Sciences Research Analyst, 
Home Team Behavioural Sciences Centre, MHA 
 

2:40pm 
PROVIDING PSYCHOLOGICIAL FIRST AID (PFA) ON THE GROUND 
OF CRISIS 
By Ms Leung Hoi Ting, Senior Clinical Psychologist, IMH 

3:10pm 
MANAGING PFA FROM A BUSINESS LEADER’S STANDPOINT 
By Mr Laurence Chin, SGSecure@Workplaces Community Leader, SNEF 

3:40pm SHARING OF LIFELONG LEARNING INSTITUTE & 
TOUR OF THE LLEARNING EXPRESS @ LEVEL 4 (OPTIONAL)  

NETWORKING TEA-BREAK 

4:00pm 
LESSONS FROM A VICTIM’S PERSPECTIVE AND HOW 
BUSINESSES CAN BOUNCE BACK AFTER A TERROR ATTACK 
By Mr Max Boon, Survivor of 2009 JW Marriott Jakarta Terrorist Attack 

4:45pm PANEL DIALOGUE 
 
Moderated By:  
Ms Shirley Lim, Director (Ops Group), Joint-Ops Division, MOM  
 
Panel Members: 
1. Mr Neo Loo Seng, Principal Behavioural Sciences Research Analyst, 

Home Team Behavioural Sciences Centre, MHA 
2. Ms Leung Hoi Ting, Senior Clinical Psychologist, IMH 
3. Mr Laurence Chin, SGSecure@Workplaces Community Leader, 

SNEF 
4. Mr Max Boon, Survivor of 2009 JW Marriott Jakarta Terrorist Attack 
5. Mr Edwin Lye, Assistant Executive Director, SNEF 

5:15pm 
CLOSING REMARKS 
By Mr Edwin Lye, Assistant Executive Director, SNEF 

5:30pm END OF PROGRAMME 

 


