
ANNEX B 
 

COVID-19 INSURANCE OPTIONS FOR EMPLOYERS OF  
WORK PERMIT & S PASS HOLDERS 

  
 
 
A. For NEW Work Permit (including Foreign Domestic Workers) and S Pass Holders entering on In-

Principle Approval (IPA) Letters, you may seek your own insurance with the necessary coverage 
or purchase a product from the insurer/insurance agency below.  

 
B. For EXISTING Work Permit and S Pass Holders, please check with your existing insurer if they 

cover for medical expenses if the worker develops COVID-19 symptoms or tests positive within 
the first 14 days of arrival in Singapore. If they do not, please look for one that does or you may 
purchase a product from the insurer/insurance agency below.  

 
 
 
 
Insurer(s) providing 14-day COVID-19 insurance with minimum $10,000 coverage 
 

Name of Insurer  : NTUC Income Insurance Co-Operative Ltd  
  (Refer to NTUC Income’s website for product updates)  
   
Contact Information 

Product Hotline 
Email  
Webchat URL 

  
: 
: 
: 

  
(65) 6332 1133 (available Monday-Friday, 8.30am to 6.30pm) 
groupbiz@income.com.sg   
https://webchat.income.com.sg/webchat/signin.aspx    

Note  
NTUC Income’s product is a medical insurance product that includes 14-days COVID-19 coverage. 
Existing NTUC Income policy holders may purchase a top-up for 14-days COVID-19 coverage. Non-
NTUC Income policy holders may purchase a new medical insurance product from NTUC Income with 
a top-up for 14-days COVID-19 coverage.  
 


