
EA Alert Dated: 1 August 2019 
 
EA Alert (07/2019): Things to Note for Work Pass Card Registration at MOM Services Centre (MOM 
SC) at Bendemeer 
 
Dear Key Appointment Holders and Employment Agencies Personnel 
 
The Ministry of Manpower (MOM) would like to remind all employment agencies (EAs) on the card 
registration process at MOM Services Centre. 
 
Please ensure that pass holders who go for card registration at the MOM SC have already booked an 
appointment with Hall C, and they arrive at their appointed time. If they arrive early, they will have 
to wait at the waiting area outside Hall B.  
 
Please advise your clients on the above if they are bringing their pass holders to Hall C for card 
registration.  
 
Yours sincerely  
Work Pass Division 
 


