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Step-by-step guide on 

how to book a slot for residential 

onboarding programme
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A) Navigating to Onboard centre page
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STEP 1:

Refer to the In-Principle Approval 

(IPA) letter sent by MOM.

STEP 2:

Click on the link under “Book a 

slot with Onboard Centre”.

STEP 3:

You will be directed to the 

Onboard centre page.

ABC PTE LTD

Block 1234 Gambas Crescent #01-1234

Singapore 123456

0 12345678

123546687A

200012345A – PTE - 01

1234567
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STEP 1:

Under “Onboard booking system” 

section of the Onboard centre page, 

click on the URL link based on your 

worker’s countries/regions where your 

workers are from.

STEP 2:

You will be directed to login 

website. Login with your 

Corppass by QR Code or 

Password.

B) Book an Onboard slot 1 of 4

STEP 3:

Choose the date and timing 

that your workers will arrive at 

the Onboard centre. And Click 

“Confirm”.

Note: You will be able to see the 

number of available Onboard slots for 

the selected date
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STEP 4:

Enter your worker’s pre-entry 

housing check Approval 

Reference Number, dietary 

requirement, FIN, and company’s 

email address for billing contact.

B) Book an Onboard slot 2 of 4

STEP 5:

Read through the self and company declarations and tick accordingly.
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B) Book an Onboard slot 2 of 4

STEP 6:

Enter the mobile number and 

company’s email address for booking 

contact before clicking “Submit”.

STEP 7:

Click “Add to Calendar” to add the 

booking into your calendar.

STEP 8:

Click “Make another booking” 

for a new booking.

4

:

:
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B) Book an Onboard slot 3 of 4

STEP 9:

A confirmation email will be sent to your email address (Also check your “junk mail” folder).

X1234567H

abcd@live.com.sg



C) Reschedule an Onboard slot booking 1 of 5
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STEP 1:

Go to your confirmation email, 

Click on “Reschedule / Cancel 

Booking”.

STEP 2:

You will be directed to login website. 

Login with your Corppass by QR Code 

or Password.

X1234567H

X1234567H

abcd@live.com.sg



C) Reschedule an Onboard slot booking 2 of 5

STEP 3:

Click on “Reschedule” to 

change date and/or time of 

appointment booked.

STEP 5:

Enter your worker’s pre-entry housing 

check Approval Reference Number, 

dietary requirement, FIN, and company’s 

email address for billing contact.

STEP 4:

Choose the date and timing that 

your workers will arrive at the 

Onboard centre. And Click 

“Confirm”.

Note: You will be able to see the 

number of available Onboard slots for 

the selected date

Non-Halal

X1234567H

abcd@live.com.sg

abcd@live.com.sg

XXXXXXXXXXXXXXXXXXXXXXXX
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C) Reschedule an Onboard slot booking 3 of 5

STEP 6:

Read through the self and company declarations and tick accordingly.

STEP 7:

Enter the mobile number and 

company’s email address for booking 

contact before clicking “Submit”.
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STEP 8:

Click “Add to Calendar” to add 

the booking into your calendar.

C) Reschedule an Onboard slot booking 4 of 5

X1234567H

12345678

X****123H

abcd@live.com.sg

abcd@live.com.sg

4

:

:
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C) Reschedule an Onboard slot booking 5 of 5

STEP 9:

A confirmation email will be sent to your email address (Also check your “junk mail” folder).

X1234567H

abcd@live.com.sg



D) Cancel an Onboard slot booking 1 of 3

STEP 1:

Go to your confirmation email, Click on “Reschedule / Cancel Booking”.

abcd@live.com.sg

X1234567H



D) Cancel an Onboard slot booking 2 of 3
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STEP 3:

Click on “Cancel” to cancel the 

original appointment that you 

have booked.

STEP 2:

You will be directed to login website. 

Login with your Corppass by QR 

Code or Password.

STEP 4:

Verify the booking that you are 

cancelling before clicking on 

“Confirm”.



D) Cancel an Onboard slot booking 3 of 3
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STEP 5:

A window will pop up to show 

that you have cancelled the 

booking.

STEP 6:

A confirmation email will be sent to 

your email address (Also check 

your “junk mail” folder).

abcd@live.com.sg

STEP 7:

To re-book a new booking, click 

on “Re-booking of Onboard slot” 

on the confirmation email.

abcd@live.com.sg
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